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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk112864713]
This essay will outline the coping strategies I applied during my initial six months of training as a Police Officer, evidencing where I have developed resilience, and minimised stress. I will be utilising Borton’s reflective tool within this essay. Borton's development framework is a reflective tool that was developed in the 1970's and involves 3 questions only. What, So what and now what. I will be using this model to talk about what happened, analyse what happened and the effective steps I took going forward. (Borton, 1970) 
“Resilience is the ability to cope under pressure and recover from difficulties” (Skills For Care, 2022) Stress on the other hand, is defined as how a person manages under pressure or when they feel threatened (Mind, 2022)
At the beginning of my training, I experienced new challenges and difficulties which resulted in me becoming stressed which varied from the amount of academic work I had to complete. I found it stressful and felt under pressure when trying to familiarise myself with the different legislation. Furthermore, I felt overwhelmed and nervous about passing the exams, as passing these depended on me being able to pursue a career within the police.
When I was in comprehensive school, I had a negative experience when it came to sitting exams. I failed my maths GCSE, this experience put me straight back to the feelings I had a child which was pressure and stress. Exam stress is the term used to describe the emotional, physical, and behavioural reactions brought on by upcoming tests or exams. It may be brought on by a bad exam experience in the past, inadequate study skills, failure-related anxiety, or performance-related pressure.
[bookmark: _Hlk112863308] (Fraud, n.d)
I have never been very academic and was concerned by the volume of work that was required of me. I knew I needed to utilise coping strategies to help me develop my understanding of resilience and stress. I found that when I was feeling stressed, it would manifest itself physically, with tension in my neck and shoulders. I would suffer from headaches and reoccurring dreams. At times, I would feel on edge and agitated, I recognised these as symptoms of stress. Researched conducted by (Lookabaugh-Deur, 20) states that when we are under a lot of stress or anxiety, our bodies naturally stiffen up. Muscle tension may result if this occurs repeatedly over an extended length of time. Your neck and shoulders may become sore, tense, achy, and painful as a result. 

Stress is not always negative. Positive stress is called eustress and it can help with performance. It challenges you to be better by increasing your heart rate and improve concentration. A boost of adrenaline helps to succeed in tough situations. It enhances creative and critical thinking. Positive stress is a powerful tool that can help have a positive response. (Nue.Life, 2022) I passed both exams first time, this meant I was able to reflect on how the stress had a positive effect. The desire to succeed had kept me focused. Pushed me in to setting aside time for revision and given me an adrenaline high that helped me concentrate and recall information. It was important that I recognised how stress was affecting me and finding a balance by managing the negative stress and embracing the good stress to enable me to perform to the best of my ability.
The second stage of the Borton’s Reflective tool is the analysis stage and what I learnt. Since being attested as a constable, I have applied numerous coping strategies in relation to developing resilience and minimising stress. Coping mechanisms are techniques we employ to deal with, reduce, and manage stress. Resilience is the ability to overcome life's challenges and come out stronger.
 The first coping strategy I utilised was going to the gym. This helped me deal with the stress I had in my body. Gym has always been a passion of mine, so I created a structured training programme to follow alongside my policing work. This enabled me to have a clearer and more positive mind-set.  When people lack routine and structure in their daily lives, it can lead to increased stress and anxiety, feelings of overwhelm, lack of focus and concentration. (Goldman, 2020)
After the gym I would feel revitalised. The tension in my shoulders and neck would disappear and my energy increased. I felt physically stronger, and this gave me self-belief and confidence. I felt more in control so when I attended 
[bookmark: _Hlk112864726]According to (Mayo Clinic Staff, 2020) Exercise can reduce stress by stimulating endorphins, feel-good neurotransmitters in the brain. By protecting the body from the harmful effects of stress, it can affect the body, including the cardiovascular, digestive, and immune systems. Exercise regularly can boost self-confidence and improve mood. It can help you relax, relax, and reduce symptoms of mild depression and anxiety. Exercise can also improve sleep, but sleep is often disturbed by stress, depression, and anxiety. All these exercise benefits reduce stress levels and give you a sense of control over your body and life.
Another coping strategy I utilised was walking. After my shifts I would go for a long brisk walk down the Gower coastal path which ran parallel with the sea. I would go on my own, put my headphones in and learn policing definitions that I needed to know for my exams. Walking helps reduce stress. Walking gives you time to think and let go of stressors. Getting out of a stressful environment, breathing in the air, and feeling your body move is a natural stress reliever. (Bumgardener, 2020)
What Now? This is the last section of the Bortons reflection model, this section focuses on what I will do next. Going forward I will continue to utilise these methods throughout my career ensuring I manage my needs effectively and would be more than happy to pass on my support, experiences, and coping strategies to fellow colleagues. I learnt that having a structured training plan helped me focus. I can see how keeping physically fit is good for my health. Using a structured plan and being active enabled me to develop resilience and minimise stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk112870035]In this essay I am going to write about how using the correct communication skills can help deal with managing conflict and the importance of valuing difference and inclusion.
During my 3-month probation period I attended a grade 1 emergency response call to a domestic violence incident. A 999 call had been taken from a female reporting that her partner was at the address and was wanted for assaulting her the previous day. Domestic Violence is a pattern of one person trying to dominate or control another person. Domestic violence is defined as domineering, coercive or threatening behaviour amongst people over the age of 16 who are or were once intimate partners or family members. The abuse includes physical, mental, emotional, and financial just to name a few (South Wales Police, 2022)

I was attending the call with my tutor, and I knew that I would be expected to take the lead and make any arrest if required as such my adrenaline was high with the anticipation of what to expect. Whilst travelling to the location I requested information from the control room to establish if there was intelligence or warning markers held on the residents at the address. I did this because there could be many factors that could influence how I managed him. If he had a contagious infection, I would be making sure I was wearing gloves and the appropriate PPE. 
When they called back, I listened carefully to the information. I was told that female at the address was a repeat high risk victim of domestic violence and that the male linked to the address had warning markers for violence and assault police.

Research conducted by  (Home Office, 2022) states that in the year ending March 2021 there were almost 37,000 assaults on police officers in England and Wales. With the National Decision-Making Model in mind this information allowed me to prepare for potential violence and consider any impactor factors that could arise. The National Decision Model (NDM) is the decision model used throughout the police force which is Designed to help responders manage their response to situations in an appropriate and balanced way. (Enforcement Learning, 2022)

The male linked had previously assaulted police, I checked to make sure that appointments were at hand and not obstructed by my jacket. From the initial details passed by the call handler, I was aware that the female caller had been a victim of an assault the previous day and that her partner was a wanted suspect for that offence. I knew that if the male was still at the address, I would be arresting him and that in doing so, I would need to use some level of force even if this was just handcuffing.  According to  If an individual is known or suspected of using violence based on experience, this helps officers develop an objective for their decision to use handcuffs.

On arrival at the address the female victim was upstairs, she shouted out from the window “QUICK HE IS OUT THE BACK “. I could tell by the sound of voice that she was in a state of panic and distress. We quickly walked to the rear garden of the property and as I entered, I could see a male was sitting on a garden bench.  

The male appeared calm, I noticed his body language was relaxed, he remained seated and made no attempt to move or verbally communicate with us.  I approached him slowly. I did not want him to think that I was going to grab him. I did not make any sudden movements that could have spooked him, however I remained alert to the fact that this could change at any minute.

I introduced myself speaking slowly and clearly, I wanted to create a feeling of familiarity with him as I know that this can make people feel more at ease. People make conclusions quickly and can overlook your value if we don’t present ourselves properly. Introducing ourselves using both names establish a formal, professional tone and it can show how serious you and can make people pay attention to what we have to say (Blank, 2016) 
I asked him for his name, and he responded accordingly, this also confirmed for me that I had the right person.  I then explained in simple terms that there had been allegation of assault made against him and that he was under arrest for Section 47 Actual bodily Harm – Offences against the Persons ACT 1861.

 I explained in simple terms because I wanted to make sure he understood why he was under arrest and the reason why I arrested him. According to online research, using simple terms and familiar language to the person you are trying to put a across a message helps understanding. If you use technical words or jargon this can cause confusion and the message, you are trying to convey becomes lost. (Yambao, 2020)

In hearing that he was going to be arrested his demeanour immediately started to change.  He became verbally aggressive. He began to shout and swear. 
As much as I wanted to raise my voice to be heard I knew that this would not help the situation. In this situation I considered Betari box communication theory. I learnt about this method during my previous employment as a police community support officer. The model helps us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us. (Mind Tools, n.d)

I stayed calm and continued in the same tone and voice level  appraochedasking him to calm down and that telling him that that getting irate was not going to change anything and that he would still have to come to the station and that I was going to handcuff him.
His level of aggression started to escalate, he stood up and puffed out his chest taking on an aggressive stance with his arms out to the sides and his fists clenched. His physicality made me feel intimidated. Although I was now feeling threatened, I did not want him to sense this. I could see my tutor had placed his hand on his Taser in readiness for any impending physical attack. I needed to keep my composure as I wanted to resolve the situation and avoid physical conflict. When you have a conflict and are working to successfully resolve it, use a non-threatening tone of voice and body language to ensure that your resolution words match the non-verbal message you are sending. (Harris, 2022) 

Using active listening skills, I told him that I could see how angry and upset he was. I wanted to build a rapport with the male to diffuse the situation and stop any escalation. I asked him what was making him feel this way. I did not interrupt him I nodded and made gestures to show that I was listening. He stated that the female was lying and that getting arrested would mean his dog would be left on the street on its own and be lost. Using active listening skills can help resolve conflict and prevents missing important information. 
Summarising back to him his concern about the dog and empathising as to how I could understand that this would be a worry, as I too have a dog and would feel the same, I was able to build a rapport. 

According to online research, methods that are used to build rapport include, avoid being judgemental, engage in active listening skills so the person feels truly heard, use a soothing tone of voice, and maintain a positive, enthusiastic, and supportive attitude. (Lonczak, 2021).
The male had turned up at the property with his dog. I assured him that I would look after the dog and make sure it was safe. I said I would get colleagues of mine to take the dog and drop it off at his home address if in return he allowed me to handcuff him and take him to the station. By empathising and building this rapport over a shared interest I had gained his trust. Through my communication skills I managed to diffuse the situation and avoid a physical conflict occurring. 

The male complied and allowed me to apply the handcuffs. I kept my word and colleagues arrived to pick up his dog. The male apologised for his earlier behaviour. My actions had influenced a behavioural change.
My tutor carried out a S32 search Of the Police and Criminal Evidence Act of the male making sure he had nothing on him that would cause harm to himself or others. Nothing was retrieved and the male was escorted to custody.
This incident did not have any cultural, ethnicity or language issues. I am aware that there are times where I may need to use force to deal with conflict but in this incident my communication skills avoided me to do this.
 I have learnt that effective communication is essential in policing. In a situation where conflict can arise, I can communicate effectively and dictate a desired resolution. Officers routinely finds ways to manage conflict situations without physical force. (College Of Policing, 2022)







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will talk about an incident I attended in which I supported a young 19-year-old female who was a victim of domestic assault from her mother. I will explain the incident talk about my responsibilities and illustrate how I engaged policing values. Throughout this essay I will be using Borton’s Reflective tool to reflect on what happened.
I attended a Grade 1 incident of a domestic assault. The reporting person was a 19-year-old female who had contacted 999 as her mother had hit her across the face. “Domestic abuse is defined as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. Unfortunately, it is very common “ (Womens Aid, 2022)

Control room had stated whilst en-route that both parties were still at the address. My concern was that if both were at the same address there could be further conflict. My intention on attendance was to get them separated to allow the victim to speak to me openly about what had happened with feeling intimidated by the presence of the offender.  “The absolute and overriding priority when attending a domestic abuse incident is to safeguard and protect the victim and any children or vulnerable adults from further harm or abuse “ (Hampshire Police, 2017)

We attended the address and I activated my Body Worn Camera. On entering I was greeted by the step father who told me the reporting person was upstairs. I immediately went upstairs to check on the welfare of the victim and obtain an account whilst my tutor went to speak with the offender.  
On talking to the victim I could see visually how upset she was. She was crying hysterically, she was struggling to breath and could not get words out to tell me anything. I told her I was there to support her and for her to take her time. 
She managed to compose herself and disclosed to me that she was walking up the stairs to go to her bedroom after have a verbal argument with her mum. She wanted to get away from the situation as she did not want to continue arguing. As she was walking up the stairs her mum has followed her, pulled her back by her top and as the victim has turned around her mum has smacked her across her face.
I empathised with her, told her she was doing really well and again that I was there to safeguard and support her. She wanted to make a complaint and I told her that her mum will be getting arrested. I arranged for the victims older sister who does not live at the address to come and pick her up and take her to her address as I did not feel comfortable leaving the victim with her step farther and that I will be coming to see her later on that day to take a statement.

I went downstairs and arrested the woman for common domestic assault – she started laughing and commented “HOW ELSE DO YOU PUNISH YOUR KIDS “. Protecting children and vulnerable adults is one of the necessity reasons to arrest 

Even though the victim was 19 she was still the suspect’s child “Hitting a child will never teach that the road they are on is unsafe. It instead plants the seed in their mind that the person hitting them is unsafe to be with (We Positive Parenting, 2021)
Me and my colleague transported the suspect to custody, booked her in and carried out the relevant evidential enquiries that we had to do in relation to this incident.
I went to see the victim. She was so frightened, heartbroken and her body was shaking. My responsibility was now to fully support and safeguard her. She told me she grew up with her mum was an alcoholic, she had to feed her mum rice off the floor when she was a child and has always had around violence, her mum had never been loving towards her. “Findings showed that lack of maternal warmth is consistently associated with an increase in the development of maladaptive behaviours for children exposed to domestic violence” (Barnes, 2011)


I empathised with her, it was upsetting for me to see such young girl going through a terrible sense of emotion but I remained professional and ensured that provided her with the best service.
Public service is one of the forces code of ethics, as an organisation, we have a responsibility to ensure that we act in the best interests of society as a whole. Improving the safety and well-being of the public underpins all that we do. We constantly think about how to create the best possible outcomes for those we serve and we take personal responsibility for delivering these. We are dedicated to work in the public interest, engaging and listening to their needs and concerns. We work to make sure that the public feel valued and engaged, which helps to build confidence in the police service. We are respectful to the needs and concerns of different individuals and groups.
(College of Policing, 2022)



 She expressed to me she how had nowhere to live. The victim was waiting go get a flat in Bath with her girlfriend but was concerned as she did not want to go back to the home address The victim has two older sisters, I contacted them both and explained wat had happened that day in the family home, they were happy to assist the victim in accommodating her for somewhere to stay until she found a place in bath. I made sure she was safeguarded.

 Before starting to take a statement I explained to the victim all the safeguarding and support the police we able to give her. I wanted to make this experience as easy as I possibly could.
 I explained to her that if this incident ends up in court then she could be ask to attend to give evidence, she was very apprehensive and felt vulnerable and intimidated. Since telling me this I explained to her that giving best evidence is very important and explained how ‘Special measures ‘would benefit her as well as the outcome of the trial.

She told me that she would not feel comfortable seeing her mum in the court room. I told her for her to feel more comfortable that there are things that can be put in place which are called ‘Special Measures ‘. I explained to her that special measures need to be arranged before trial and that they are a set of reasonable adjustments that are part of the criminal procedure rules which aim to help to give best evidence in court.   (Special Measure Assessments, 2022)
Due to her stating that she did not feel comfortable seeing her mum in the court room I spoke to her about a special measure ‘SCREENS ‘. I explained that Screens are usually simple curtains that the court place around the witness box when you are giving evidence in court. These mean that you won’t see the defendant while you give your evidence or when you’re being cross-examined. Only the judge, jury and barristers can see you and you can see them. (CPS, 2017)
The victim provided a full statement of complaint. I then went on to explain the Victim’s Code – 
The Code of Practice for Victims of Crime sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations in England and Wales (Ministry Of Justice, 2020)
Under the codes of practice for the victim, “Right 7 “gives the victim the right to make victims personal statement. I explained to her that the statement tells the court how the crime has affected her and is considered when sentencing in which she was happy to also provide.
When I arrived back at the station I completed all the necessary safeguarding forms and documents. I submitted a Public Protection Notice. A PPN is a document which summaries the vulnerabilities of victims and concludes a grading of severity. I completed this form for the female as being standard risk which meant no was no serious risk of harm and she was safe with family members. The PPN would then be tasked to the Public Protection Unit for their awareness.

On reflection on this incident I felt I did my upmost for the victim, explaining in detail the options that she was entitled too and safeguarding her to the best of my ability and in line with force policy. The victim could not thank me and my colleague enough. She was so emotional through the whole experience and stated that she felt she finally found someone to talk to. (South Wales Police, 2021-2026)
I felt proud of my position and a reason in why I wanted to become a police officer. 















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this essay, I will be writing about a policing incident in which I attended. I will explain my role and how I applied the National Decision-Making model to assist me during this incident. I will be using Borton’s Reflective Tool throughout this essay.

The National decision Model contains 6 elements and is specific to policing. Right in the heart of the model contains the Code of ethics which includes policing principles that all members of the force are expected to uphold and standards of behaviour that we are expected to meet to help build with trust and confidence within our communities. These standards are expected by our superiors as well as the public. “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM). (College of Policing, 2022)
I was working on a neighbourhood policing team when me and my tutor were asked to attend a call-in relation to theft from supermarket. 
The second part of the NDM is Gathering information and intelligence, at this moment before attending the call I wanted to know as much information as possible. I needed to know what has happened, what I know so far and what do I need to know.  I checked the call log on my police mobile phone which stated: “Male has stolen £25 worth of goods and has left the store without making any attempt to pay, Male has left about 10 minutes ago on foot “. I asked the control room for a description of the male and what he was wearing which was passed to me. I made my way to the supermarket where I was greeted by the security guard. He showed me evidence on CCTV of the male in the store in which he handed me a disk containing the footage. The footage showed a male selecting items into a big red carrier bag and leaving the store without making any attempts to pay.
I seized the evidence and recorded it in my electronic pocket notebook with the security guard signing my EPNB and completed the correct details on an evidence bag. The store stated that they were happy for the items to be returned if I located the male. I took details of the security guard and told him that I will make be making enquiries in locating this male and I will keep him updated.

I conducted an area search of the male, after approximately 10 minutes I witnessed the offender walking through a side street of the town centre. I utilised my body worn camera and made my way towards him. I introduced myself and told him the reason why I’ve stopped him. He was carrying a red bag which I could visually see inside contained items from the supermarket. I detained the male for a section 1 search of the police and criminal evidence act 1968.
I retrieved the stolen items and immediately cautioned the male. The police caution is the formulation of words that we use when someone is suspected of a crime. A person must be cautioned before any questions about an offence can be asked  (Elkins, 2019) 
I asked him for his name and date of birth in which he provided. I used my airwave radio to conduct a person check on this male. The control room came back to me that the male had no previous convictions, no warning markers, he had never been in trouble with police before and he was on the police database for being a reporting person for Anti-social behaviour. 
I questioned him about the items in the bag, he admitted to not paying for his items and stated he lost his job during the pandemic. He was struggling to put food on the table for his children. He was sorry and he stated he did it as he was hungry.
With this information I then moved onto the third part of the NDM: Assess threat and risk and develop a working strategy. This part of the NDM involves assessing the situation. I thought about what actions I needed to take and whether my actions would resolve this situation.
The male was being compliment, was very apologetic and was showing no signs of aggression or violent behaviour, so no further units were required. There was no threat of risk or harm. The seriousness of the incident was low, and I knew I could deal with this achieving the best possible outcome for everyone involved.
Here is where I needed to take into consideration my powers and policies. I had already utilised my power to Stop search the male under section 1 of PACE. The male had committed an offence which was Section 1 of the Theft Act 1968, and I knew I had a power to use force whilst applying handcuffs which comes under section 117 of PACE. 
All use of force should be clearly documented via the completion of a detailed account in our electronic pocket notebook and or duty statement in line with the National Decision-Making Model (South Wales Police, n.d.)

The male had no previous convictions and had never been in trouble with the police. I considered different options of dealing with this incident making sure I resolved this situation with the least risk of harm. So, moving onto Part five of the NDM was identifying what options I could take. I considered all options around disposal without the need for an arrest, so looking at community resolutions I concluded that the most appropriate outcome in this case would the use of restorative justice. Restorative justice brings those harmed by crime or conflict and those responsible for the harm into communication, enabling everyone affected by a particular incident to play a part in repairing the harm and finding a positive way forward. (Restorative Justice Council, 2016)


Action and Review 
Community Resolutions are aimed at first-time offenders for less serious offences. Where the offence in question is not serious and appears to be an isolated incident, a Community Resolution offers the offender a ‘second chance’, provided they make amends to the victim. I acted on my decision. I contacted the store and explained the circumstances. The store manager stated that they did not want to make a formal complaint, they just wanted the goods back and would be happy with an apology from the male.
I informed the offender of my decision and he agreed to apologise to the store. I returned to the store with the male for the apology to take place. The male made full admission of guilt and apologised to the store. The matter was fully recorded in my pocket notebook and signed by both parties and uploaded onto our police database “Niche “. I completed the relevant forms on my police laptop which I had with me in the police vehicle. I made sure all the evidence was recorded and retained in line with the Criminal Procedure and Investigations Act 1996. 
This code of practice is issued under Part II of the Criminal Procedure and Investigations Act 1996. It sets out the way police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters. (Ministry of Justice, 2015) This male was not going to prosecuted for the offence; however, all evidential material including, my body worn camera, CCTV of the theft and all relevant documents were submitted and recorded correctly for anyone with a policing purpose to view.

On reflection of this incident, I believed I dealt with it with the best possible outcome for everyone involved. I wanted to give the male a second chance and an equal opportunity for him to realise his mistakes without processing with the criminal justice system which could cause more damage to his life in the future. I feel that using my discretion in this case was the best course of action which provided a positive outcome. Discretion is “The right to choose something, or to choose to do something, according to what seems most suitable in a particular situation “ (Cambridge University, 2022) I wanted to build relationships between the local communities and prevent conflict. I don’t believe I would have dealt with this incident any other way as the impact of my decision turned out to be in the best interest for the offender and the victim. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Develop my essay writing skills and statement writing.





	Book more study skills appointments with the university and taking more statements during my policing career.
	Swansea university and my colleagues within the police.
	After workbook 1

	
Develop my referencing skills.




	Read more books, newspapers and journals
	Going to the library and making myself more academic especially in my writing.
	Throughout my Degree of 3 years.

	


Develop my confidence




	Believe in myself and my ability
	Attending more calls and becoming more knowledgeable. 
	9 months.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Lucy Adams_ _ _ _ (Learner - Electronic signature or type name)

Date: _ 18/08/2022 _
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