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Eduard Kovac
Email: hugo.kovac.9@gmail.com
Location: Wolverhampton, UK

Personal Profile
Friendly, reliable, and motivated barista with two years of experience at Starbucks, skilled in customer service, teamwork, and coffee preparation. Known for maintaining high-quality standards in fast-paced environments and providing a warm, welcoming atmosphere for customers. Currently a first-year university student, eager to bring enthusiasm and professionalism to Costa Coffee while continuing to grow within the hospitality industry.
Work Experience
Barista – Starbucks, Wolverhampton (June 2022 – August 2024)
• Prepared a range of hot and cold beverages to Starbucks standards.
• Delivered excellent customer service and handled daily cash and card transactions.
• Maintained a clean, organised workspace and ensured health and safety compliance.
• Collaborated with team members during busy shifts to ensure smooth operations.
• Trained in drink customisation, espresso machine maintenance, and customer engagement.
Education
University (First Year, Ongoing) – Currently completing first-year studies – Third Term
Juniper Training Degree – Completed vocational training focused on employability and professional development.
Secondary School – Completed with GCSE qualifications.
Skills
• Excellent customer service and communication
• Strong teamwork and adaptability
• Experienced with coffee machines and beverage preparation
• Time management and multitasking in high-pressure settings
• Knowledge of food hygiene and café operations
Training and Certifications
• Formal Barista Training (Starbucks)
• Basic Food Hygiene Awareness (internal training)
References available upon request.


Cover Letter
Eduard Kovac
Wolverhampton, UK
Email: hugo.kovac.9@gmail.com

To the Hiring Manager,
Costa Coffee, Wolverhampton

Dear Hiring Manager,

I am writing to express my interest in the Barista position at Costa Coffee in Wolverhampton. With two years of hands-on barista experience at Starbucks and formal barista training, I have developed strong skills in customer service, teamwork, and coffee preparation — all of which I’m eager to bring to your team.

During my time at Starbucks, I learned the importance of maintaining quality, efficiency, and a friendly atmosphere even during the busiest hours. I take pride in making customers feel welcome and ensuring every drink is made to perfection. Currently, as a university student, I’m looking for an opportunity that allows me to continue growing in a dynamic, people-focused environment like Costa.

I admire Costa’s commitment to great coffee and genuine customer care, and I believe my experience and enthusiasm would make me a great fit for your team. I would appreciate the chance to discuss how I can contribute to your store’s success.

Thank you for considering my application. I look forward to the opportunity to interview with you.

Warm regards,
Eduard Kovac
