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1. [bookmark: _Toc227788182][bookmark: _Toc227788319]Introduction
This assignment critically examines three key aspects of professional practice within health and social care using the case study of Mr Ahmed. Mr Ahmed is a 68-year-old man recovering from a stroke who receives support from multiple professionals, including his general practitioner, community nurse, domiciliary carers, and a speech and language therapist. The involvement of multiple professionals highlights the importance of effective collaboration in ensuring safe and coordinated care (Reeves et al., 2018).

The complexity of Mr Ahmed’s health needs, his reliance on daily care, and the presence of a language barrier illustrate the challenges involved in delivering safe, coordinated and person-centred care. Effective communication and good administrative practices are essential in supporting continuity of care and reducing the risk of errors in health and social care settings (Aliyu, 2026).

Within this context, the assignment explores the importance of effective communication, good administrative skills and collaborative working in promoting patient safety and continuity of care. Drawing on teaching sessions, core module literature and relevant legislation, the discussion examines how professional practice can either support or compromise care quality when these areas are not managed effectively. The case of Mr Ahmed is used to prove the potential consequences of poor coordination and communication, emphasising the need for legally informed, reflective and person-centred practice within contemporary health and social care settings (WHO,2010).
[bookmark: _Toc227788183][bookmark: _Toc227788320]2. Importance of Effective Communication
Effective communication is a principal part of safe and person-centred care and plays a crucial role in supporting Mr Ahmed’s recovery and wellbeing (McCormack and McCance, 2017). In Mr Ahmed’s case, communication directly affects his ability to understand his condition, follow care instructions, and take part in decisions about his support. As a 68-year-old service user recovering from a stroke, with English not being his first language, ineffective communication could lead to misunderstanding, anxiety, and increased risks to his safety (Aliyu, 2026).
In practice, professionals involved in Mr Ahmed’s care must adapt their communication to meet his individual needs. This includes using clear and simple language, avoiding medical jargon, and providing information at a suitable pace (NHS, 2022). Understanding should be checked regularly, for example by asking Mr Ahmed to explain the information back in his own words. If communication is not adapted appropriately, Mr Ahmed may misunderstand medication instructions or care plans, which could result in non-adherence, medication errors, or deterioration in his health (WHO, 2010). This highlights that effective communication is not only a professional skill but also a key factor in patient safety and risk prevention.
Communication with service users and their family members is equally important. In Mr Ahmed’s case, his wife plays a significant role in supporting communication due to the language barrier and in helping with daily care. Professionals must ensure that Mr Ahmed’s consent is obtained before sharing personal information with his family, respecting his autonomy and confidentiality (Data Protection Act 2018). When communicating with family members, information should be clear, consistent, and culturally sensitive, with sufficient time allowed for questions (McCormack and McCance, 2017).
The Equality Act 2010 provides a vital legal framework that underpins effective communication in health and social care practice (Equality Act 2010). The Act protects individuals from discrimination based on protected characteristics such as age, race, religion, and disability. In Mr Ahmed’s care, professionals must make reasonable adjustments to ensure he is not disadvantaged, such as the use of interpreters or adapting communication styles (Aliyu, 2026)

[bookmark: _Toc227788184][bookmark: _Toc227788321]3. Importance of Good Administrative Skills
Good administrative skills are a fundamental part of safe and effective professional practice within health and social care (Aliyu, 2026). In the context of Mr Ahmed’s care, these skills are particularly important due to his dependence on domiciliary services and the involvement of multiple professionals. Effective administration supports continuity of care, patient safety, and professional accountability, while poor administration can result in missed visits, delayed medication, and increased safeguarding risks (NHS, 2022).
The missed domiciliary visit in Mr Ahmed’s case clearly proves how weaknesses in administrative systems, such as scheduling or documentation, can directly compromise care delivery (Glasby and Dickinson, 2014). As Mr Ahmed relies on carers for medication support, any failure in organising or recording visits increases the risk of medication errors and harm. This illustrates that administrative tasks are not simply organisational duties but essential professional responsibilities that directly affect service user outcomes (WHO, 2010).
Accurate record keeping is a core administrative responsibility in health and social care. Records include care plans, medication administration records (MAR charts), visit logs, and incident reports (Aliyu, 2026). These records must be correct, clear, factual, and updated promptly. In Mr Ahmed’s case, inadequate record keeping may have contributed to the lack of awareness about the missed visit, highlighting how poor administration can undermine continuity and safety of care (NHS, 2022).
The Data Protection Act 2018 provides a key legal framework for managing personal and sensitive information (Data Protection Act 2018). The Act requires that data is managed lawfully, fairly, and securely. In practice, this means Mr Ahmed’s records must be stored securely, accessed only by authorised professionals, and shared appropriately within the multidisciplinary team (Aliyu, 2026).
[bookmark: _Toc227788185][bookmark: _Toc227788322]4. Importance of Working Collaboratively
Working collaboratively is a core requirement of effective health and social care practice, particularly in complex cases such as Mr Ahmed’s (WHO, 2010). As a service user recovering from a stroke, Mr Ahmed needs coordinated input from several professionals across health and social care services. Effective collaboration supports continuity of care, reduces errors, and improves outcomes, while poor collaboration can result in fragmented care and increased risks (Reeves et al., 2017).
Mr Ahmed’s care involves professionals with distinct but interrelated roles. The GP oversees medical management, the community nurse checks ongoing clinical needs, domiciliary carers provide daily care and medication support, and the speech and language therapist addresses communication and swallowing difficulties (Aliyu, 2026). Research suggests that a lack of coordination between professionals can increase the likelihood of care failures, particularly in community-based settings (Atwal and Caldwell, 2013; Glasby and Dickinson, 2014). This proves the importance of shared responsibility and effective teamwork.
The missed domiciliary visit highlights how weaknesses in collaborative working can directly affect care delivery (Reeves et al., 2017). A failure in communication or information sharing between services may result in missed tasks, such as medication administration, placing vulnerable service users at risk. This illustrates that collaborative working is a professional responsibility linked to safeguarding and patient safety (WHO, 2010).
Effective collaboration is supported through regular multidisciplinary communication, prompt information sharing, and the use of shared and correct care records (NHS, 2022). These approaches align with the principles of person-centred care and ensure that all professionals work towards shared goals based on Mr Ahmed’s needs (McCormack and McCance, 2017).
[bookmark: _Toc227788186][bookmark: _Toc227788323]5. Conclusion
This assignment has critically explored the significance of effective communication, sound administrative practice, and collaborative working within the context of Mr Ahmed’s care. The discussion has proved that communication must be adapted to meet individual needs to promote inclusion, safety, and meaningful participation in care. It has also highlighted how weaknesses in administrative practice, particularly in record keeping and coordination, can directly compromise continuity of care and place vulnerable service users at increased risk. Furthermore, the analysis shows that collaborative working across professional roles is essential in preventing service failures and ensuring person-centred outcomes. Overall, the case of Mr Ahmed emphasises that safe and effective health and social care practice depends not only on professional knowledge, but on reflective, legally informed decision-making and coordinated teamwork that prioritises the needs and dignity of the service user (McCormack and McCance, 2017).
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