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Factors affecting Jury decision making (for example, but not limited to, the role of expert witnesses, juror variables, and media influences)

The history of the use of juries and be seen from the Middle Ages in the United Kingdom and the formation of the magna carter has led to the use of the juries within the courts within the United Kingdom. Juries have served as a safeguard against potential harshness from the state. The addition of the jury system adds an element of lay involvement to counteract the increasing professionalism of the legal system Musson, A. (2015).  Over the course of the British empire this type of law system spread across the world where the United Kingdom had influence. Places like America, Canada, New Zealand and most places across Europe. Some nations such as Spain and Russia witnessed the revival of criminal juries joining the other nations in procedural justice and political liberty, showing the world and reinforcing ideas of freedom and the rule of law Vidmar, N. (2000).
The American and British jury system was originally the same. However, the American system and the British system have evolved differently over time becoming a significant part of the American legal system Hanly, C. (2021). Although the evolution of the jury between America and Britian has created differences, one of the most relatable differences is the selection process of a jury. The Uk’s focus on equality and human rights laws within a jury selection process reflects that there are changes in how the legal system chooses its jury to better reflect social groups and peers. However, the US legal system has been analysed to ensure that minority representation and bias exclusion is always considered Davies, C., & Edwards, C. (2004).
 There are lots of different things that can affect a jury or its process. One such example is that the ethnic representation. Research conducted by Robertshaw shows that ethnic minority defendants' treatment in jury trials has been and still is a subject of scrutiny showing there are concerns when it comes to biases and fairness Robertshaw, P. (2003). Biases within a jury can influence the jury's decision-making process, these biases can be defined as unconscious attitudes or stereotypes towards the person on trial Ferreira, & Tukaiev. (2025). Furthermore, these biases could also distort the views of evidence and witness testimonies provided for the jury. These biases can also continue into debates within the jury. 
These biases and prejudices could influence other members of the jury which in turn could compromise the impartiality of verdicts Ferreira, & Tukaiev. (2025). Judges within court may also harbour these stereotypes that could affect the outcome of the trial outcome and don't often do not alert the jury to any existence to biases that may or may not occur within the jury. However, some judges recognise the importance of implicit bias and may inform the jury about such biases, but this practice is quite uncommon Kirshenbaum, J. M., & Miller, M. K. (2021). Additionally, one study conducted by Girvan and Marek on civil juries revelled that psychological and structural biases influence the amounts awarded, with black plaintiffs receiving lower pain and suffering damages compared to white plaintiffs suggesting psychological biases. While structural disparities affect the amount of lost income, with female plaintiffs less and Asian plaintiffs receiving more than their counterparts Girvan, E., & Marek, H. J. (2016).
Another factor that can be considered when it comes to a jury is that of physical attractiveness of the defendant or plaintiff. One study conducted by Wuensch and Moore involving university students as mock jurors found that jurors were more certain about the female's defendant’s guilt in a sexual harassment case when the male was seen as attractive compared to when he was seen as unattractive. This effect however was varied between genders; female jurors' verdict was influenced by plaintiff attractiveness when the defendant was unattractive. The male jurors’ verdict was affected when the defendant was attractive Wuensch, K. L., & Moore, C. H. (2004). Another study conducted by Maeder and Yamamoto on physical attraction within sexual assault trials showed that male jurors were certain of the defendant's guilt when the victim was unattractive, however female jurors were not affected as such when it came to the attractiveness of the victim. The interaction between defendant race and victim attractiveness affected the victim's responsibility ratings. However, this study lacks insight into a solely male jury perspective of attractiveness of the male defendant alone Maeder, E. M., et al. (2015). Although an attractive bias could influence a jury, one study conducted by Abel and Watters that the interaction between the attractiveness, smiling and the sex of the defendant within court influenced punishment severity Abel, M. H., & Watters, H. (2005).


Expert witnesses influence a jury's decision through the witness's creditability and understanding on the situation and case. Jurors tend to value expert evidence as it can offer a neutral perspective within the legal process. Their creditability, professional expertise and their academic qualifications along with a lack of bias add to their influence towards the jury Blackwell, S., & Seymour, F. (2015). However, the persuasiveness of an expert witness testimony can be affected by likeability of the expert. If the expert isn't liked by the jury the expert could be less persuasive making their testimony less likely to make an impact on a jury's decision, but it may not affect the sentencing outcomes Younan, M., & Martire, K. A. (2021). The complexity of an expert witness testimony could interact with other factors such as the gender of the expert witness. One article written by Schuller and McKimmie found that male experts were found to be more persuasive with their testimonies when their testimonies were complex. However, female experts were more persuasive within their testimonies when their testimonies were less complex Schuller, R. A., Terry, D., & McKimmie, B. (2005). 
Expert witnesses aren't the only form of witnesses that can influence a jury’s decision-making process. Witnesses of the crime are also used within the legal system. A study conducted by Cooper and Cleveland showed participants within a mock jury some recordings of different ages children showing different emotions while giving their testimonies. The study revealed that participants perceived when the child was emotional while giving their testimony were seen as more creditable which in turn rendered a guilty verdict. However, for children who didn't show any emotions or the child was slightly older the participants perceived them as less credible. This could indicate that emotion and age are influencers when it comes to a jury's decision-making process Cooper, A., Quas, J. A., & Cleveland, K. C. (2014). Another factor when it comes to eyewitnesses is that of confidence when the witness gives their testimony. An article written by Key and their team pointed out that when the eyewitness tells the court their testimony with confidence the jury will view it as accurate and reliable, which in turn leads to a guilty verdict regardless of timing and or consistency to their testimony Key, K. N., et al (2023).
Media exposure could influence jury decision-making though several ways. These could include media pre-trial, reality shows and scripted dramas which could shape their attitudes to the legal process. An example of this could be the Casey Anothony trial and how prior exposure to media might affect the juror's verdict. The attitudes which are brought into the courtroom from pre- trial exposure to media could affect jurors' attitude towards evidence and possible testimonies Groscup, J. L. (2018). Groscup also talked about the “CSI Effect” based on the scripted drama, where jurors’ possible expectations on evidence and forensic evidence increases the effect on a jury’s decision-making. Pretrial publicity (PTP) is a significant factor that can influence a jury's decision-making process by influencing biases. PTP can create initial perceptions and a jury's confidence within their verdict preferences. An article by Daftary-Kapur recognised that PTP threatens a defendant's right to a fair trial and the need for cost effective remedies to counter this issue such as a change in venue or jury instructions prior to trial Daftary-Kapur, T., Dumas, R., & Penrod, S. D. (2010).
Although there are many ways that a jury may be influenced during a trial such as biases, testimonies or media influences. A court with a jury has greatly influenced and protected the legal process and system Vidmar, N. (2000). Within the UK justice system, the judges are not permitted to intervene in the jury selection process, this ensures that the balance of ethnic or other demographic ensuring balance Robertshaw, P. (2003). However, while ethnic diversity is often linked to a higher decision-making quality. Research sometimes fails to find a direct link between jury composition and case outcomes Rose, M. R. (2009). Implicit biases within a jury whether deliberate or unconiously can affect the jury's decision-making abilities and how they see or view the defendant, witness or even evidence provided within trial. However, these biases and prejudices can be spread within the deliberation process and influence other jurors in turn compromising the impartiality of a jury João Miguel Alves Ferreira, & Sergii Tukaiev (2025). A study on implicit biases conducted by Kirshenbaum and Miller found that even judges are aware of these biases with not many judges acting against these biases. Seventy-two percent of judges do not provide instructions to the jury or orientation about implicit biases, due to the lack of understanding or uncertainty on how the jury may act or how to address the issue properly. Kirshenbaum, J. M., & Miller, M. K. (2021). There are ways however, to ensure that implicit biases are filtered out of the jury and that the jury is made aware of such biases. An article written by Lynch and Shaw looked at providing a mock jury with instructions and showing an educational video about biases. With this approach there was a limited effectiveness on the implicit biases, however instructions provided to the mock jury about bias lead to a discussion about biases during the deliberations which in turn had both a positive and negative affects Lynch, M., Kidd, T., & Shaw, E. (2022).
Expert witnesses can sometimes influence the decision-making process of a jury, but they also are subject to biases as well and the testimony from the expert witness can potentially fail or fall onto deaf ears. The likability levels of the expert witness affect the persuasiveness and the effect the testimony might have on the jury Younan, M., & Martire, K. A. (2021). An article in written by Schuller and McKimmie showed that the complexity of the testimony and trial juries preferred a male expert witness to deliver the statement whereas for a simple testimony within a simple trial the Jury preferred a female expert witness Schuller, R. A., Terry, D., & McKimmie, B. (2005). An expert witness testimony can also provide many positive effects on the jury mostly by improving a jury’s ability to judge and examine eyewitness evidence more effectively testing its quality and reliability. A study conducted by Wise and Kehn found that when expert witness testimonies using the I-I-Eye method helped and train jurors in assessing eyewitness evidence and testimonies Wise, R. A., & Kehn, A. (2020).
The role of media when it comes to influencing a jury is quite complex, The “CSI” effect on the jury in which expectations are altered of the jurors when it comes to evidence whether forensic or otherwise could change how the jury perceives the evidence given at trial. Although this could have negatives effects on the jury it could also have a positive effect where it could enhance the importance and understanding of DNA evidence which in turn could support a more informed decision during deliberation Brewer, P. R., & Ley, B. L. (2010). 
Pretrial publicity (PTP) is another important factor when considering how media could introduce unintended biases for the jury could cause the juror to second question their verdict and or put their confidence in question Daftary-Kapur, T., Dumas, R., & Penrod, S. D. (2010). However, coverage of the legal proceedings and high-profile trials could raise public awareness and may influence jurors by providing context and background knowledge. This in turn could help jurors better understand the stakes and the process involved in trials Colwin, M. (2012).
In conclusion biases play a larger role in influencing a jury's decision process. However, with better education for judges on how to combat implicit bias within court and clear-cut instructions and expectations there is a possibility that bias may not disappear from diborations, but it may make the jury more aware of these biases that may influence their decision. Regarding expert witnesses, using the I-I-Eye method while giving testimonies during trial may provide vital knowledge to the jury to help them to make a more precise decision based on the evidence given.
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