


It is a legal requirement for an organisation to manage safety, this is to prevent or minimise risk of injuries or ill-health within the workplace (Johnathan and Mbogo, 2016); principles of health and safety are seen as the foundations when managing workplace safety. Chatburn et al., (2018) highlight the importance of regular monitoring, reporting and reviewing of health and safety, this will ensure that if any new risks or potential risks arise, then they can be dealt with in accordance with the relevant legislation; risks need to be identified in order to be managed. 
Staff involvement within health and safety is understood to increase the safety within the workplace (Johnathan and Mbogo, 2016). Staff are the ones at risk within the workplace, therefore having staff input and possible suggestions through health and safety activities will help both staff and employers to gain a better understanding (Wachter and Yorio, 2014).
Suggested by Lele (2012), employers can carry out a risk benefit, with doing so they are able to compare the potential risk to the benefits. At times it is more beneficial to staff and the organisation to experience a potential risk as the benefit would be greater; this also applies to the service users. It may be found to be more beneficial to a child to keep them in a low-risk situation than remove them and cause further harm and distress to the child (Maclean and Harrison, 2015). A risk assessment is used as the process to identify any hazards, evaluate the risk factors and find appropriate ways to minimise or reduce the risks (Lele, 2012). 
In the Law of Tort, a reasonable person can be defined as an ordinary individual that when faced with a situation, exercises appropriate caution and then proceeds with sensible action (Nourse, 2008). According to James and Walters (2019), in the workplace the employer has a duty to all employees to eliminate, control or remove risks that could cause injury or ill-health. Howes (2009) put forward that this duty is a legal requirement underpinned by the Health and Safety at Work Act 1974; it is defined as ‘reasonably practicable’, an employer must ensure the health, safety and welfare of his employees.
The Health and Safety at Work Act 1974 is a piece of legislation which outlines that organisations must protect the health, safety and welfare of all employees, customers, patients and the public (Health and Safety Executive, 2021). The act does not provide details on how to reduce or eliminate risks but provides guidance and regulations on health and safety within the workplace (Robertson, 2015). Robertson (2015) shares the same view as Howes (2009), implying that it is lawful that all risks within the workplace are reduced or eliminated where reasonably practicable, to enable a safe working environment. 
When providing care within the social work sector, safe practice is significantly important (Stanley, 2018: Abusheva and Assylbekova, 2016). The Health and Safety at Work Act 1974 acts as a framework to protect all employers, service users and the public from any injuries or ill-health (Robertson, 2015). Robertson (2015) implies that the workplace must be made a safe-working environment, minimising or removing risks as far as it is reasonably practicable. 
Lloyd, King and Chenoweth (2002) consider the role of a social worker to be stressful; it is the employer's duty under the Health and Safety at Work Act 1974 to investigate the risk of work-related stress to employees, and to manage the risks involved (James and Walters, 2019). When a social worker is faced with a decision, they must be mindful of the risk and benefit involved, with the relevant health and safety training, social workers will be able to help themselves in a risky situation by keeping as safe as possible (Stanley, 2018: Abusheva and Assylbekova, 2016).
A company’s view on health and safety is set out in their policies, referred to as a statement of intent (Public Health Wales, 2018). Demonstrated by the Welsh Government (2018), a health and safety policy is used to detail how management deal with health and safety within the organisation, clearly stating who is responsible for specific actions, when are they responsible and how risks are managed and dealt with. The policy should be made by the organisations most senior employee, and it should be reviewed regularly (Welsh Government, 2018: Swansea Council, 2019). The company’s health and safety policies should be made available to all members of staff and they should be notified of any changes made within the policy (Cygnet Health Care, 2016). 
As a legal requirement to prevent risks that are avoidable or manageable, a health and safety policy is used to make organisations as safe as possible for all members of staff, service users, visitors, patients and the wider public (Swansea Council, 2019). In a health and safety policy, it can be highlighted that all employees must undertake health and safety training which will allow employees to have more knowledge on potential risks within the organisation and ways they can deal with them (Cygnet Health Care, 2016: Swansea Council, 2019).
In Swansea Council’s (2019) health and safety policy, it is put forward that risk assessments are to be undertaken to provide a safe working environment for all staff and anyone affected by the activity of the business. Swansea Council (2019) suggest that within their policy for health and safety risk assessments are used to measure and control risks within the workplace, which in turn will reduce the occupational injuries or ill-health. 
In social work, a risk assessment is used to identify and evaluate any potential risks within the workplace and out in the field (Swansea Bay University Health Board, 2019). A risk assessment is to be carried out in order for all employees to be safe and minimise potential harm to themselves and others affected by the business activity (Lele, 2012). A risk assessment within the social care sector is used to assess the potential hazards, likelihood and severity of risks of a home visit, with the aim of reducing or eliminating the severity or likeliness of the identified risks (Swansea Bay University Health Board, 2019: Abusheva and Assylbekova, 2016). 
Risk assessments can assist practitioners in reflecting on their practice, by understanding what works to reduce or remove risk and what could be done differently in future practice; this knowledge can be shared amongst the organisation to strengthen health and safety policies (Stalker, 2003). Abusheva and Assylbekova (2016) consider that if risks are reduced or eliminated it provides the social worker with a better chance of carrying out their job which is to provide the child and family with the help and support that they need.







	Activity to be Assessed
	Assessment Number

	Home visit to a home with potential violence
	001

	Persons undertaking or affected by the activity

	

	
	Y
	Employees
	
	Contractor
	
	Public
	
	Pupil
	Y
	Service User

	

	
	Y
	Other – Family members present………………………………………………………………………………….

	

	Assessment of Activity Hazards Uncontrolled
	Severity
	Likelihood
	Risk Level

	1
	Travelling to and from location
	5
	3
	15

	2
	Verbal/Physical abuse
	5
	5
	25

	3
	The inability to leave the home
	4
	4
	16

	4
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	6
	
	
	
	

	Control Measures Required

	Prioritise Controls By Risk Level
	Activity Hazard Number
	1
	Plan route in advance, checking for road disruptions. Us satellite navigation and buddy systems. Carry mobile phone.

	
	
	2
	Location and start/end time of visit to be logged with buddy systems. Check phone signal upon arrival. Undertake relevant conflict resolution training. Follow lone workers policy/procedures. Complete risk assessment prior to visit to gain background information on child/family, send two social workers if needed.

	
	
	3
	Location and start/end time of visit to be logged with buddy systems. Check phone signal upon arrival. Undertake relevant conflict resolution training. Upon entry, acknowledge where all exits are and always remain within an area of the home with access to exit. Complete risk assessment prior to visit to gain background information on child/family, send two social workers if needed.
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	5
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	Reassessment of Activity Hazards Controlled
	Severity
	Likelihood
	Risk Level

	1
	Travelling to and from location
	4
	2
	8

	2
	Verbal/Physical abuse
	3
	5
	15

	3
	The inability to leave the home
	4
	3
	12

	4
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	Reviews
	Key
	Risk Level Table

	
Review date: 20/6/09
	
1   = Very Unlikely
	Severity of Injury
	
	Nuisance
	Medical Treatment
	Minor
	Major
	Fatality 

	Reviewed by: K James
	2   = Unlikely
	
	5
	5Y
	10R
	15
	20
	25

	Review date: 17/05/10
	3   = Likely
	
	4
	4
	8
	12
	16
	20

	Reviewed by: K James
	4   = Very Likely
	
	3
	3
	6G
	9
	12
	15

	Review date: 
	5   = Certainty
	
	2
	2
	4
	6Y
	8
	10y

	Reviewed by:
	Green
	Low Risk
	
	1
	1
	2
	3
	4
	5G

	Review date: 
	Yellow
	Medium Risk
	
	0
	1
	2
	3
	4
	5

	Reviewed by:
	Red
	High Risk
	
	
	Likelihood of Injury
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