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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On the 26th of September 2022 I joined Gwent Police as a Police Constable. We were told on our first day that we would be given a toolbox of knowledge and skills to help us become professional and responsible Officers. This would ensure that we would maintain law and order in a critical front-line role in the prevention and detection of crime (College of Policing 2019). 

Previous to becoming a Police Officer, I served in the Armed Forces for eight years. During my initial 6 months training I tried to use some of the skills I have gained over the years to build further resilience towards stressful situations. This could be something as simple as just talking to someone about how I was feeling. After all, Paul Farmer, the CEO of Mind said in a conversation with Fearne Cotton, in her book, that speaking to people close to you about how you are feeling is a great support network and can be a huge help, but it also breaks down the stigma that still surrounds mental health. (Farmer CEO Mind, Cotton, 2017, p.19) Throughout this essay, I will explain the strategies I used to help minimise stress within the workplace. 

Firstly, I believe it is important to understand what stress actually is, and how to recognise the important signs and symptoms people may show. I think people believe the word ‘Stress’ is thrown around so much it is brushed off when someone says, ‘I feel stressed’ and that it is not listened to enough. According to the Mind Website, Stress is how we react when we feel under pressure or threatened (Mind, 2022). Everyone experiences stress at some point in their life, its natural, I believe it’s how people deal with these situations that depends on how they make it out. 

How do people deal with or overcome stress? Well, I think everyone is different and we all have our own opinions as to what actually works. For example, my first strategy to minimising my stress during the initial training process was down to my dog, whether that be taking him for a walk or cuddling him and talking about how I was feeling. I have a working cocker spaniel, and he is my whole world, this will be the case for other pet owners who may not have children or family nearby. Clearly, he is unaware of how much he helps me in these situations, but I do believe everyone who struggles to overcome stress and other mental health should consider a pet companion. There is no better sight when you return home than seeing your dog bursting with excitement and bringing you a gift, whether that be a slipper or one of his toys, and just be genuinely happy to see you. It helps make all those negative thoughts melt away, even if it is just for the five minutes of you suffocating them with love and affection. It has also been linked that having a pet companion can have a positive effect on human health, this was first demonstrated in a study of heart disease carried out at the university of Maryland from 1977 to 1979 doctors didn’t believe that loneliness could be lethal and that a heart patient’s pet may be critical for their recovery (Beck & Katcher, 1996 p.1, 2). This, I agree with, in my previous role I struggled with chest pains and heart palpitations and sometimes it could be linked back to stress. Since having my dog, I feel like this issue has been reduced massively. It also comes back to talking, as most pet owners do, we talk to our pets. I understand my dog is never going to reply but just talking about my day or how I am feeling in that moment makes me feel more relaxed. 

The second strategy I used to minimise stress involves all things physical. I love hiking with my dog, but I also enjoy running, swimming, and going to the gym. There is something about being up a hill with minimal people, looking out at the view that goes on for miles. The sunshine beaming down, or even rain hitting you in sideways wind. According to the Verywell Mind website, there is scientific evidence that confirms that sufficient sunlight is essential for optimal functioning of the mind and body (Vanbuskirk, 2020). It opens up your mind and distracts you, listening to all the noises going on around you, thinking about summiting and what the view will look like when you get to the top, just being lost in your surroundings rather than your thoughts. On the National Health service website, it states that research shows that physical activity has many health benefits, this including the fact it helps reduce the risk of things like stress and depression (NHS, 2021). With regards to training in the gym, I believe this is giving me multiple benefits, not only is it helping me focus and reduce any risks surrounding my mental health, but it helps me keep strong and avoid any injuries I could face in my front-line role. 

During this six month process I discovered various ways to build resilience to this new chapter in my life but also using skills from my past. I still found myself getting nervous before a practical lesson or exam, but with the help of the hobbies I involve myself in stated above I was able to control these emotions and overcome these obstacles with a positive outcome. I feel that is the biggest battle. In conclusion I will continue to grow and adapt my knowledge and skills to ensure I am physically and mentally prepared for the situations I will find myself in now I am in my tutorship and experiencing shift work for the first time. 


Word count - 967
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The most important tool in an Officer’s toolbox is their communication skills, this can either help control a situation and ensure a positive outcome or it can have a serious effect on the incident or investigation. In this essay I am going to talk about an arrest I recently made on a subject who was considered to suffer with their mental health. I will be using the Gibbs reflection cycle (The University of Edinburgh, 1970) to help with my understanding of this incident and maybe help my development for situations like this in the future. 

Upon receiving a call from the control room, your ears perk up and most sounds around you dissipate. Whether this be through nerves or fear, due to the possible nature of the incident or the fact you don’t want to miss any important information is undecidable. This stage of the call is important, we try to communicate effectively to gain as much relevant information as possible, this could be the deciding factor of how the incident will be dealt with. After all, we need to understand how the subject or victim will react to our presence, their emotions, and intentions (Robinson L, 2023) or whether there are any pertinent factors to consider, for example the mental health of the person. 

Mental health/ illness is one of the factors that can inadvertently increase conflict within a situation due to the way some officers can interact with people who suffer with these issues (College of Policing, 2020). For the incident I am going to talk about, the subject had markers for Mental health, so I had to process this information correctly with my tutor in order to ensure his safety and ours. 

We had been called to a road traffic collision, whereby a vehicle had collided with a tree and the driver had left the scene. At this time, this is all the information we had received, so I took it upon myself to look at the call log to see if their had been any updates to a potential driver in order to get the investigation off to a good start. After conducting vehicle checks we had two named drivers on the vehicle, one being a male which matched the description passed to us from members of the public. Looking at his record we could see he had markers for his mental health and after speaking with his mother she also disclosed he suffers with his mental health, and this led her to become quite emotional at the scene. 

Further enquiries led us to some CCTV footage that had captured the named male driver of the vehicle, driving at the time of the collision and later, fleeing the scene but also discarding of some empty cans of alcohol. In light of this new information, I had come to the decision of an arrest, therefore, I drove to his home address in order to proceed with this decision. Upon my arrival the male had then fled his home address on foot due to him panicking which he later disclosed. When the subject was stopped, he was rather agitated and verbally resistant, which then helped me to come to the decision of detaining him with handcuffs. 

During this process I tried talking with the subject, mainly so he could understand and process what was happening but also to try and calm him down as I could see he was getting himself worked up and this could have been due to his poor mental health and the consumption of alcohol. As time passed, and I understood his requirements and thought process more, I was able to ensure he felt at ease with what was happening and by this point he was very apologetic and understanding of what was going to happen and even happy to help with the rest of the investigation. I tried to remain sympathetic with the subject and just talk about anything other than the investigation whilst conveying to custody as I started to notice he really enjoyed talking and in fact, this is something I am naturally good at. 

This was my first arrest made so during the process I was nervous but didn’t allow it to show and I remembered to try and use Betari’s Box in order to ensure my safety and his, (College of Policing, 2020) but also remembering the effects my attitude and behaviour will have on his. Not long after, his behaviour started to resemble mine, calm, composed, and relaxed, this is all I wanted to achieve as it made me feel more confident with the rest of the arrest process but also ensure the subject felt safe and calm, maintaining his mental health within a good state. 

With regards to the legislative aspect of this incident, I had 3 offences to consider here and did arrest for all three. Those being, Unfit through drink or drugs, fleeing the scene of an RTC and also perverting the course of justice as the subject later called the Police to disclose, he had been home all day, but his car was gone. The subject intended that the Police take this allegation seriously (CPS, R v Cotter and others, 2002) which may in turn lead the investigation away from the driver or at least delay it. Later, discussing this offence to the subject and informing him that this is an indictable offence and carries a prison sentence if found guilty by the courts, he then understood the severity of lying to Police and again, was very remorseful for his actions. Having considered the Human Rights of the subject, Article 5, the right to liberty and security were removed from him due to the commission of the offence and the necessity to gain evidence to prove his part within the commission of the offence (Human Rights Act, legislation. Gov, 1998). 

Conducting the arrest process and interview of the subject was, at first, a daunting process for me, due to it being the first. With the help of my tutor and previous skills I have learnt to calm my nerves, I eased into it quite quickly and believe to have completed it with high standards. My tutor gave me feedback on the day and ensured me confidence comes with time, but he was very impressed of how I dealt with the situation and my decision making during it. Reflecting on this call, now having had time to process it, I do believe there are things I could have done differently with regards to my communication at the start of the call, but again, this comes down to lack of confidence and believing in myself. Taking this into consideration with all of the above my tutor and I do agree that I dealt with the whole situation as professionally and respectfully as I could. 

Whilst evaluating and analysing the whole of the incident I do feel my communication skills were where they were expected to be with regards to my limited time being a Police Officer and helped control the situation.  My lack of self confidence could have got in the way of arresting and interviewing the subject, but I was able to keep it at the back of my mind and continue with the situation at hand at the time. Watching my tutor through this process has also helped make me more at ease when it comes to dealing with potential suspects due to his calm nature and perseverance whilst the subject was being verbally resistant. It allowed me to build a rapport with the subject and take control of the situation and in turn, the subject then became more willing to talk to me rather than another male officer which then helped me relax and appreciate my natural ability to communicate effectively.

In conclusion, considering this was my first arrest I am very pleased with how the situation turned out and how I dealt with it. Working on self-confidence will definitely help future calls run smoother but overall, my communication, patience and knowledge was where it needed to be for the nature of this incident. I think, to prepare myself for future calls and incidents, I will now try developing my interviewing skills and techniques as this is a very important part of the process and can sometimes hinder the investigation if not done correctly. 

Word count -1391 



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Become more confident when making a decision to arrest. 







	Take lead in the calls received when dispatched with my tutor, stop doubting my knowledge and abilities whilst progressing through my tutorship 
	My Tutor, colleagues, and Sergeant.
	During my next set of shifts (week 4) I plan to take lead on majority calls that I am dispatched to, I will discuss possible outcomes on the way, if possible, to ensure I feel confident before deciding. 

	Develop my interviewing skills and preparation









	Plan my interviews alone if possible then seek advice from my tutor or colleagues to see if they agree with my process and ask for any guidance on how to run things smoother. Reflect after every interview conducted with my tutor to see what areas I need to work on. 
	My Tutor, colleagues, and Sergeant.
	During my next set of shifts (week 4) I have two interviews to conduct, I will reflect on each one ready for any future interviews. 

	Develop understanding with regards to the Mental health Act. 











	I will read up on the act and 135/136 section due to the fact I have been to various calls surrounding concerns for safety and Mental health. I will also familiarise myself with support networks within my patrol area to ensure I have left the best advice after dealing with the people of these incidents. 
	Relevant support agencies within the area, experienced colleagues, and my tutor. 
	Summer 2023. 

	Develop understanding of process on NICHE and case files.
	I have done one case file with my tutor, but it was very basic, and I want to ensure my knowledge is better for future cases. Ask to help or watch anyone on shift submitting a case file to try and get a range of knowledge. With regards to NICHE I think I will ensure to access it every day whilst in my tutorship for the guidance of my tutor but also to feel more confident whilst completing work on there. 
	Experienced colleagues, Case Files team. My Sergeant. 
	End of my tutorship June/July 2023.
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