	
	
	



	ECGE6001/1806935
	
	3819








Contents                                                                                            page 


Component 1- Curriculum Vitae  
Competency – Flexibility                                                                     3 – 5


Component 2 – Entrepreneurship Capabilities Self-Assessment   
Competency – Leadership                                                                   6 - 12   
   

Component 3 - Personal Statement                                                     13


Reflection                                                                                             14 - 16


References                                                                                           17 - 20 

Component 1. Curriculum Vitae 
Competency - Flexibility
 
 
Alison Upstill
Gwynfryn, Cwmfelin Boeth, Whitland, SA34 0RS
07788 721045 alupstill@gmail.com

A multi skilled Education and Care undergraduate with many years’ experience of working with children. Self-motivated, flexible and dedicated. Charismatic and enthusiastic with an approachable natural temperament. Due to graduate in July 2020 with a 1st classification degree, looking to work in Child Health or Social Care sector.	Comment by Alison Upstill (1806935): When considering a mature candidate for employability, the Welsh Government appreciate the importance of an aging workforce and the diverse experiences they can add to an environment with an increased ammount of flexibility that their skills and abilities offer (Welsh Government, 2018). As well as having a career working with children I initially worked in the leisure industry studying Physical Education and Recreation and Leisure. This has given me the positive foundations for my later Ba Hons Degree in Childhood Education and care to acknowledge the importance and relevance of the Health and Well being of children.

Education and Qualifications                                                                 
Sept. 2018 – June 2020: 
BA (Hons) Early Years Education and Care (Practitioner Status) at University of Wales Trinity Saint David
Modules studied include: Human Development, Language and Literacy in the Early Years, Learning Environments and Safeguarding
Sept. 1994 – July 1996:      
BTEC National Diploma in Nursery Nursing at Northbrook College, Worthing, Sussex
Sept. 1986 - July 1988:       
A level in Law (D), Foundation Physical Education, City and Guilds in Recreation and Leisure
Sept. 1985 – July 1986:      
O’ levels: Maths (C ), English ( C ) at The College of                                                     Richard Collyer, Horsham, Sussex
July 1985:                            
O’ levels: Art (B), Drama (B), Religious Education ( C )                                                Tanbridge House Secondary School, Horsham, Sussex  
 



Professional Qualifications and Training                                             	Comment by Alison Upstill (1806935): Between 2014-2019 I have recieved a diverse amount of training and professional qualifications whilst working with children with additional needs. I am able to be flexible when allocated a child with particular needs, whether it be medical, a child with speech and language difficulties, a child with ASC or behavioural challenges associated with environmental or attachment problems. Article 23 of the United Nations Convention on the Rights of the Child (UNCRC, 2019), states that 'all disabled children have a right to a full life, with dignity, and to participate as far as possible in their community'. 
The flexibility of the skills I have acquired enables me to support this right for children with additional needs. However, recognising that there is always a capacity to learn, there are children with conditions I do not have experience in and therefore when allocated a child with a different condition such as Cri du Chat, Foetal Alcahol Synfrome or Albinism I am always keen to learn specific treatments or methods of communication to support the child.	Comment by Alison Upstill (1806935): Between 2014-2019 I have recieved a diverse amount of training and professional qualifications whilst working with children with additional needs. I am able to be flexible when allocated a child with particular needs, whether it be medical, a child with speech and language difficulties, a child with ASC or behavioural challenges associated with environmental or attachment problems. Article 23 of the United Nations Convention on the Rights of the Child(UNCRC) states that 'all disabled children have a right to a full life, with dignity, and to participate as far as possible in their community'(2019). The flexibility of the skills I have acquired enables me to support this right for children with additional needs.
2020: 
Schemas, Enabling Environments
2019: 
Level 3 Paediatric First Aid, Recording Intensive Interaction, Attachment and            Attunement, Prevent e-training, Enterel feed vent training
2018:
 Elklan Speech and Language Therapy for 3-5 years, Five to Thrive, Responsive Communication and Intensive Interaction, Safeguarding Tier 1 
2017: 
Enterel feed training (stomach aspiration, flushing, connecting feed), Learning with Autism ASD info Wales
2016: 
Manual handling, Food Safety in Catering level 2,  Signalong refresher
2014: 
Signalong,  Understanding difficult behaviour and surviving, Understanding                Autism, Wales PPA Play plans for children with additional needs   

Work Experience                                                                                    
2016 to Present: Play Specialist Support Worker 
(SNAP Specialist Playgroup, Haverfordwest/ Pennar)
1. Working flexibly within a multi-disciplinary team to implement programmes to children age 18 months – 4 years with varying degrees of delay and different diagnosis, provided by multi agencies such as speech and language, physiotherapy and medical needs. Also aiding diagnosis through required assessment such as visual impairment, ADOS screening and behavioural difficulties.	Comment by Alison Upstill (1806935): Having the ability to work within a team requires flexibility when decision making, sharing workspace, accepting opinions of others and when working under the guidance of a more experienced person or manager. In Britain, 6 out of 10 employees work within a team and team working provides greater wellbeing along with productivity within the workplace (Work in Wales, 2019).
Jan. 2016 - July 2016: Flying Start Play Assistant (Fenton CP, Haverfordwest)
· Keyworker for 8 children age 2-3 years. Responsible for activities implemented by the play leader, relevant stimulation and support for the children, observations and documentation, snack preparation, and implementation of the design to smile tooth cleaning programme.
Feb. 2015- Dec. 2015: Sessional Creche Worker (Plant Dewi, Pembrokeshire)
· Provide age relevant play and care for babies and young children, whilst their parents attend Parenting classes. On occasions required to bottle feed babies.
Jan. 2013-Dec. 2014 Play assistant (Templetots, Templeton CP School)
· Supervisor cover for the Manager
· One to one with a child with speech and language difficulties, implementing a programme under the guidance of the Speech and Language therapist.
· One to one with a child with Autistic Spectrum Condition (ASC).
· Also providing age appropriate play opportunities for children age 2-3.
2006-2011. Partner in business Dry River Chillies	Comment by Alison Upstill (1806935): Having run my own business for five years I have the flexibilty to be able to take on  a range of different roles when required. I have the confidence and self efficacy to be able to take on a given task when asked by my manager in my role at Snap assessment Playgroup. I was recently asked if I would take on the role of developing the manual handling plans for all of the children in our setting. Some of the children use R82 disability chairs, others use walking aids and also standing frames. It was my role to discuss with all members of staff individually, their child's needs and document all information.  I gave them the relevant risk assessment advice to prevent themselves and their child from injury. This included advice on lifting, trips and falls, correct use of equipment and falling person advice. I was given this role because my manager appreciates that I am thorough with paperwork and am able to communicate well with different people. Being able to be flexible in the work place is a valuable competency to have. Having a flexible mindset and taking on jobs outside of your job description is a desirable consideration for an emploee (Doyle, 2019).
· Seasonal growers of an array of edible and ornamental chillies.
· Responsible for production, marketing and sourcing of outlets for business
· Selling at farmers markets, tapas bars, national chilli festival’s, fruit and vegetable retailers and sauce makers. Also, our own dried chillies, fresh and experts in plant growing.
1998-2002. Sole charge Nanny to 2 girls (Reigate, Surrey)	Comment by Alison Upstill (1806935): Being able to work independantly whilst employed as a nanny, demonstrates flexibility whilst also using many other competancies  such as; problem solving, critical thinking, decision making, communication and timekeeping, creativity and leadership skills, all of these important for employability (Subbu Nisha and Rajasekaran, 2018).
· Age 4 months and 4. I had full responsibility for 12 hours, four days a week as the parents worked in the city.
· Responsibility's included; providing a healthy appropriate diet for both girls, providing activity’s both in the home and surrounding community, transport to school and nursery, Dr’s, dentist’s, haircuts and some hospital appointments.
1996-1998. Sole charge Nanny to 2 girls (Forest Green, Surrey)
· Age 6 months and 4. Responsibilities as above.
1989-1993. Assistant Manager/ Ski Technician/ Sales Assistant (Herbert Sports,             Epsom, Surrey)
· Assisting the manager in the day to day running of the shop, merchandising, sales and dealing with returns and customer complaints, stock control and reorder.
· Sales and fitting of skis, boots and bindings. Also, sales of Ski and sportswear and equipment
· Maintenance of skis bought in by customers, fitting of bindings on new skis.

Otherwork experience and interests                                                      
· Creche placement at 3 ski resorts in France and Austria
· College placement at Crawley Hospital Special Care Baby Unit.
· Walking, climbing, body boarding, gardening, baking and time with my family.

              







Component 2.  Entrepreneurship Capabilities Self-Assessment
Competency - Leadership
Based on owning my own business Dry River Chillies. Seasonal growers of chillies. Distributors to Tapas restaurants and sauce makers. Sellers of Chilli plants, fresh and dried chillies at Chilli festivals and farmers markets. Online shop selling fresh and dried chillies plus seedlings.





For each of the capabilities below ask yourself;
· Have I ever demonstrated experience in doing this? How practised am I in this?
· How capable am I? What example or evidence could I give of my capability?
· How confident am I in my ability?
· For each of the statements, assess your level of capability as follows;
4 – I am highly capable in this, fully confident of my ability
3 – I am quite capable with some successful experience which I could develop
2 – I have quite limited capability and experience and would need quite a lot of practice to become competent.
1. I have no experience of this and cannot claim capability, would need to develop this (but everyone needs to start somewhere!)
· Write your score for each statement in the column on the right margin.
	Capability
	Statement
	Self-Assessment

	Personal organisation
	· Set and plan to achieve personal and business goals
	 3

	
	· Take personal responsibility for the outcomes and consequences of my actions
	 4

	
	· Plan and use time productively to achieve my goals
	 4

	
	· Apply energy and dynamism to achieve results effectively	Comment by Alison Upstill (1806935): Leadership requires positivity and energy. When running a business, if the leader or manager has a positive attitude to problem solving and decision making others are more inclined to follow. Leadership involves understanding the people you are working with and learning the most effective way to communicate with them. A happy team is an effective, productive one (Redick et al, 2014). I was   passionate about the product that I sold with my business Dry River Chillies, this was reflected in the sales I achieved after a 2 day festival selling plants and fresh chillies, mainly in the region of £2000. When relaying passion in an employability situation, knowledge about the product or job is vital for success. At times in a questions and answers situation, a crowd would gather and this would become an open forum for discussion and advise on growing chillies through my energy and dynamism.
	 4

	
	· Apply self-awareness of personal strengths and limitations to achieving goals	Comment by Alison Upstill (1806935): Being able to consider self, underpins the development of effective leadership skills  (HInkle, 2018) and  self awareness as a managerial capability can be more important than technical skills and IQ (Showry and Manasa, 2014). Showry and Manasa(2014), also suggest that realising ones own self efficacy within your abilities gives rise to confidance as does a high level of self esteem. However, introspective honesty with self and how we are percieved by others must take note of the line between self assurance and arrogance. 
My husband and I ran our business for 6 years as a cottage industry whilst raising our children. Kev is a web designer, software coder and developer therefore his expertise lay with designing our Website and flyers. I have no expertise in this field but am a good communicator, have understanding and empathy with people. I am not shy and enjoy making those around me comfortable. I was the sales person, market researcher and telephone communicator. Both of us were involved with the growing of our plants from seed to maturity as this was something we enjoyed doing together. We both knew our roles and what our strengths and weakness's were in order for our business to run effectively and successfully for those 6 years.
	 3

	
	· Seek creative and effective ways of solving problems and meeting needs
	 3

	
	· Manage stress and pressure which may result from uncertainty and investment of effort
	 3

	Total score (out of 28)
	
	 24


 
	Capability
	Statement
	Self-Assessment

	Interpersonal interaction
	· Grow and maintain networks of social and industry contacts
	 4

	
	· Find out what is important to people and understand their perspectives	Comment by Alison Upstill (1806935): One of the most important things about leadership is respect for those involved with your business, be they clients, employee's or someone you are trying to sell to. The best way to show respect and empower those around you is by listening (Smith, 2019), either to their views, or when somebody doesnt understand. When selling chillies at a chilli festival I was required to ask; where the customer was going to grow their chilli plan?, what heat did they want? was it to cook with? or as an ornament? by listening to the customer I could attune to their needs  and often create add on sales by selling  two or more. By listening to staff, a good leader can provide a positive environment to work in therefore retain staff and improve productivity.
	 4

	
	· Influence and persuade people to understand, accept and trust my point of view
	 4

	
	· Negotiate and conclude agreements with people	Comment by Alison Upstill (1806935): In order to be a positive leader  a certain amount of adaptability is required. Leaders must understand the needs of others in order to respond to their needs. A leader with higher self awareness is able to adapt to new situations more easily (Baron et al, 2018). In order to gain a new contract when supplying chillies to new business'  being able to adapt to what the client wants, when a delivery is required and being able to meet deadlines is vital.
	 3

	
	· Lead individuals and groups to achieve common goals
	 3

	
	· Coach and provide feedback to people on their behaviour and performance
	 3

	Total score (out of 24)
	
	 21


 
 
	Capability
	Statement
	Self-Assessment

	Investigating opportunity
	· Identify and investigate the potential value of new opportunities
	 3

	
	· Investigate and develop options for exploiting opportunities
	 3

	
	· Identify resources which could be connected to exploit opportunities
	 3

	
	· Assess, evaluate and select the opportunities which offer greatest potential
	 3

	Total score (out of 16)
	
	 12


 
	Capability
	Statement
	Self-Assessment

	Applying innovation
	· Identify new possibilities and apply creative thinking to initiate new products, services and processes
	 2

	
	· Connect needs, resources, knowledge and technologies to create new products, services and processes
	 2

	
	· Develop innovations which can be applied to solve problems and meet actual and potential needs
	 2

	
	· Ensure innovations can be produced to meet service user and funding body requirements and expectations
	 1

	Total score (out of 16)
	
	 7


 
	Capability
	Statement
	Self-Assessment

	Strategic venture planning
	· Propose a strategic vision and strategic plan for the future development and growth of a venture
	 3

	
	· Prepare a credible business proposal to gain support from and identify the benefits to investors, funding bodies, service users and other stakeholders
	 1

	
	· Define a realistic business model which will enable a venture to meet service user requirements and create value from the opportunity
	 2

	
	· Identify and plan the resources needed for the launch and development of a venture: what will be required, when and potential resource implications
	 2

	
	· Identify and assess the strengths and weaknesses of competitors and differentiate a venture from these in ways that service users and/or funding bodies will value
	 2

	
	 
	 

	Total score (out of 24)
	
	 10


 
 
 
 
 
 
 
 
	Capability
	Statement
	Self-Assessment

	Market development
	· Identify markets, opportunities and needs and their characteristics
	 3

	
	· Find out actual and emerging service user and/or funding body needs, preferences and decision-making criteria
	 3

	
	· Develop and implement marketing plans to communicate and promote to service users and/or funding bodies
	 2

	
	· Contact, meet, present to, negotiate with and sell to service users and/or funding bodies	Comment by Alison Upstill (1806935): When sourcing new business outlets for our plants and fresh chillies and pitching to sauce makers with our fresh chillies, it was vital to be of a certain demeanour. Manley (2016) suggest's that on introduction a person should speak clearly and not too fast. When introducing your product, look directly at the persons face and watch for reactions. When trying to pitch a product, focus is required, whilst familiarising yourself with the customer is good, waffling is not. Dry River Chillies, through my research, presentation and negotiation provided Jalapeno's, Naga, Scotch Bonnets, Pimento De Padron, Thai, Corno di Torro, to a number of sauce makers in the South of England. We also had our products in 2 fruit and vegetable outlets and provided chillies 2 butchers for their chilli sausages. We provided ornamental chilli plants for Thailand Tourist Board at Hampton Court Flower Show for their garden of serenity which achieved a silver gilt award.
	 3

	
	· Set targets and monitor performance
	 1

	
	· Review and evaluate the effectiveness of marketing plans
	 1

	Total score (out of 24)
	
	 13

	Overall total score (out of 132)
	
	 87

	Divide your overall score by 132 and multiply by 100 to give a percentage.
	
	 66%


 
 



Reviewing your self-assessment
 
Remember that this is a self-assessment, you can use it or not as you wish and can choose to focus only on those areas that you feel are important.
 
Not everyone wants to be a leader or entrepreneur but having or developing these capabilities will increase your employability as well as improving your chances of gaining promotion, if this is what you want from your employment.
 
What is important to remember is that many of the capabilities outlined above are used by people in the Public and Third sectors as well as by entrepreneurs in the Private sector. Once you have completed the self-assessment take a little time to think about how the capabilities outlined above might relate to a career that you are interested in.
	How might these capabilities apply to a career as, an Adoption support worker

	 
 The areas above which are most relevant when working as an Adoption Support worker are Interpersonal Interaction and personal organisation. Developing a trusting relationship with vulnerable families is crucial so that those involved can be honest and open for a positive outcome for the family and a successful adoption.  Throughout the process of adoption, it is important for an adoption support worker to communicate effectively, to be clear and concise so that there are no misunderstandings. Over time, those involved develop a relationship before a child is placed with the parents. A profile is built on which child would be best suited with which family. 
 Within interpersonal skills, ‘Influencing and persuading people to understand, accept and trust my point of view’ would be an important aspect as I would need to advice on early interventions if there was a child with behavioural problems due to trauma. I would need to provide Therapy in the form of Theraplay or PACE to promote positive attachments or create a safe space in order for relationships to form. 
Being personally organised in respect of time management and paperwork is also important, as there will eventually be a high case load for me to take on with relevant documentation.
Ultimately, many of the capabilities above are relevant when working either independently with families but also working within a team under the lead social workers guidance. Being able to problem solve whilst also working creatively when engaged with children is a form of reflection in action, where a professional needs to be able to manoeuver, adapt and revisit whilst working with a child in the moment and thereafter reflect on action after an event has occurred  and to then study how this could be improved for the child on the next visit (Ferreira, no date).
 
 
 
 
 
 
 
 
 




                                                                                                      

















Component 3. Personal Statement





Competency- Communication

A Ba (Hons)Early Years Education and Care (Practitioner status) Undergraduate with over 20 years' experience of working with children and their families. Currently looking to utilize my skills within the Child Health or Social Care sector.	Comment by Alison Upstill (1806935):  Communication and interpersonal skills are  key soft skill requirements for any employer (Sharma, 2018), especially when working in multi disciplinary teams or with vulnerable children and families. Bee and Hie (2015, cited in Majid, et al 2019), concluded from analysis of job adverts that communication and teamwork were the two most sort after skills.
 Looking to work in the adoption sector of social care, the communication techniques developed in the many years I have been working with children and families could be considered favourable when applying for a position, particularly the importance of communicating empathy and understanding when working with children, or parents of a child with a life altering or limiting condition. 
Outstanding communicating skills with children, parents, and staff in order to achieve the individual needs of the child. whilst also maintaining the health and wellbeing of children as fundamental to achieving their potential and positive outcomes. Experienced in communication aids for the benefit of a	Comment by Alison Upstill (1806935): When working with vulnerable children and their families it is important to build up a rapport. Colombo-Dougovito (2019) suggest's that creating the correct environment for discussions, showing respect, choice of language and even what you wear can eleviate the power dynamic when sensitive topics are needed to be discussed with parents.
Communication can take many forms including written, listening, gesture, signing, Body language and using specialist tools such as Picture Exchange Communication System. In order to communicate successfully with vulnerable children and families a professional must be able to connect, engage, talk, listen and support (Morrison, 2016).


ssisting language, using Signalong, core boards, communication books and Picture Exchange Communication System (PECS).
Able to manage tasks in an efficient resourceful manner to achieve successful goals. Good time management, prioritising and planning skills.

With excellent leadership skills, is able to demonstrate a wealth of experience in multi-agency and team discussions.  Positively motivated in order to enthuse and develop colleagues and personal professional development, whilst still working as a member of a team.	Comment by Alison Upstill (1806935): Emotional intelligence when communicating allows a leader or peer to be recipient sensitive and adapt to their surroundings and audience (De Lange and Mulder, 2017) This shows insight and understanding when motivating  for positive long term performance outcomes. 
Although I have not worked in a managerial role in the field of childcare. I dont believe that means that I dont have leadership qualities. A leader can be a person who problem solves, motivates, is knowledgeable in their field and communicates well. Leadership emergence is rewarded in the way other people percieve your performance. Being motivated to lead means proactively putting yourself forward for tasks that match leadership behaviour prototypes(Badura, et al, 2019).





















Reflection- Skills for Life; Employability and Future Pathways.



 When considering reflection, I have used Gibbs Reflective Model (University of Edinburgh, 2020) as a guide to formatting my thoughts on the Employability and Future Pathways Module. Initially, I thought that the employability module would be about writing CV’s, interview technique's and how to find the right career path. In reality, the module was a far deeper experience involving looking introspectively at personal and professional skills and competencies which have been developed throughout previous employment, this module and how these can be best utilised for future employment and throughout daily professional practice.  
The module was completed with a task involving a 10-minute presentation on a chosen job or enterprise and the relevant competencies or transferable skills I have for that position. I chose the position of Adoption Support Worker. Then, a five-minute interview answering two set questions and one unplanned, based upon the presentation. Finally, a portfolio comprising of three chosen competencies with evidence in the form of professional documents and annotations which show understanding and links to literature and experience. 




I feel my choice of job for the presentation was an interesting one. In my opinion the content was good. I covered statistics, the role of the job, essential criteria and my matching competencies. I believe through my own experience of adoption and my research and knowledge I demonstrated a good understanding of what the role of adoption support worker entails. However, I do need to develop my IT skills as, in my opinion, the presentation appeared amateur and did not possess professional quality. I also did not have the correct cue cards but had made my own and appeared unorganised. In a real interview scenario this would not be the case and I would have the correct stationary. However, I had been through the presentation a number of times and did know the content so was able to maintain good eye contact. I spoke in a clear concise way with emphasis and at a good pace.
Amongst my degree colleagues, there was some confusion about the portfolio. When reading the task description, it was clear that a lot of the assignment was about how we had developed through the module and to use examples from activities which had been undertaken throughout lectures. In my opinion the employability module had been tailored more towards the day students and not the FTF students, who tend to be more mature and have been working for many years. Therefore, it was advised to adapt the wording and concentrate on our personal development as well as thoughts of the module. I worked well on the portfolio and understood what was required. Being confident with research I found relevant literature to back up my competencies chosen; flexibility, leadership and communication. When considering my CV, I have been employed for many years and so it was difficult to get it onto two pages as recommended by Mark Thomas, the student careers advisor. I therefore decided in order to evidence flexibility, to keep it full.




Over the course of the module a number of themes were discussed in lectures. Individual differences in the workplace, conflict resolution, what is employability? and is it the same as being employed? The discussion which made an impact on me was, what makes a good leader and is this the same as management? I spent a lot of time researching leadership competency qualities and what makes a good leader for the entrepreneurship self-assessment form and discovered that managers and leaders differ in their orientation towards objectives, personal styles and perceptions (Mehdinezhad and Sardazahi, 2015). A manager is not always a good leader but also leaders do not always have to be in a managerial role. A good leader can be a colleague who inspires and motivates, is creative and solves problems. Having the personal competency of emotional intelligence affords a person to be both self-aware and be able to self-manage, whilst social competency allows a person to have a heightened social awareness and positive management of relationships (Forensic Magazine, 2014).
Returning to work after having my children, my goal was to be a play leader, manager, a leadership role, even at the point of starting this degree in 2018. However, through my personal experiences in the last three years, working at Snap Assessment Playgroup as a Play Specialist Support Worker and my degree I have been able to utilize the leadership skills I have acquired over the years. Whether, working within a multi-disciplinary team, discussing cases with work colleagues or doing research for a module. I am problem solving, making decisions, being self-aware and aware of others and their needs whilst empowering others to achieve their goals. I can communicate well when others don’t understand and can adapt that explanation. I have been able to calm, guide and motivate other people on the degree, when things have become too overwhelming for them. These experiences have altered my thoughts for my future career pathway. I no longer wish to be in a managerial role but enjoy learning. I am also undecided whether I would be suited to the role of adoption support worker. There is a lot of independent working within this role and it is a very serious, important sector. However, I do benefit from working within a team rather than solitary working. I enjoy my work at Snap Specialist Playgroup, and it is a vital role for children with special needs. I am always learning either new techniques, new communication methods or understanding of a child's condition. Every new child that joins us brings a new area of learning. With this in view I may decide to continue my learning by doing an MA Children and Young People. 
To conclude, growth mindset has often been linked with education, but can also be used within the work environment. Employees with a growth mindset are more likely to be engaged at work because it provides opportunities for personal growth (Caniels, Semeijn and Renders, 2017). I believe I have a growth mindset because I have a willingness to learn and improve my own development. Once employers realise the potential of growth mindset and the well-being of their employees, community within the workforce, engagement and productivity improves (Lewis, 2018). 
Vygotsky (1978) believed that community was fundamental to cognitive development (McLeod, 2018). If Creativity and growth develop when people together, create zones of proximal development (ZPD’s) in the home and at school, this could also exist in the workplace (Holzman, 2009).
 






Being employed in a positive working environment, where employers take time to invest in the well-being of staff, having an interactive and proactive approach, promotion of teamwork, opportunities for career development and good leadership instead of management, improves productivity (Hall, 2011). When reflecting on how I could do 
things differently for this module if I could do it again. I completed most of the portfolio before Christmas, however, for the presentation I would organise my time, resources and improve my presentation skills.
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