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1. Introduction 	

This report focuses on the Healthcare Support Worker Band 3 role at Lewisham and Greenwich NHS Trust, based at Queen Elizabeth Hospital within the NHS. The role involves working alongside registered nursing staff to provide safe and compassionate care for older patients with complex needs, including frailty, dementia, rehabilitation and discharge planning (NHS Jobs, 2026). 

Healthcare Support Workers also contribute to patients’ nutrition, hydration, mobility, comfort and overall wellbeing. I have chosen this role because it reflects both my personal values and my developing career interests in Health and Social Care. 

I am particularly interested in a holistic approach to wellbeing, where physical health, psychological needs and social circumstances are considered together. This position would give me the opportunity to gain practical NHS experience while developing my communication, empathy and person-centred care skills. 

It also connects with my longer-term interest in health promotion, nutrition and supporting people to achieve better wellbeing and quality of life.

The report will examine the skills and requirements of the role, assess my current skills and experience, explore my personal brand and professional identity, and present an action plan for my future career development.

2. Job description of the selected job

The Healthcare Support Worker Band 3 role at Lewisham and Greenwich NHS Trust is a patient-facing position involving direct support to patients within an NHS hospital environment. The role requires staff to provide safe and person-centred care while working under the supervision of registered professionals (NHS Jobs, 2026). 

In this role, staff are expected to demonstrate communication, teamwork, flexibility, digital skills and the ability to respond to individual needs, alongside relevant healthcare qualifications and training (NHS Jobs, 2026).

Communication is particularly important in this role. Healthcare Support Workers need to listen to patients, communicate information appropriately and work effectively with nurses and other members of the multidisciplinary team (NHS Jobs, 2026). The NHS 6Cs identify care, compassion, competence, communication, courage and commitment as key values for patient-facing health and social care staff (NHS England, 2025).

For example, if a patient becomes anxious about receiving personal care, the support worker should listen, remain respectful and explain what is happening. This demonstrates how communication and compassion support person-centred care (NHS England, 2025). In addition, teamwork is essential because support workers contribute to care alongside other healthcare professionals. 

Interprofessional teamwork requires communication, cooperation and an understanding of different professional responsibilities (Hammond et al., 2021). For instance, if a support worker notices that a patient is becoming less mobile or appears confused, this information may need to be communicated to the registered nurse so that the patient’s needs can be assessed (NHS Jobs, 2026). Therefore, effective teamwork also supports observation and patient safety.

Alongside these interpersonal skills, digital competence and safe working practices are also part of the role. Healthcare staff may need to use electronic systems and record information accurately (NHS England, 2023). 

Furthermore, the Core Skills Training Framework includes areas such as safeguarding, infection prevention and control, moving and handling, information governance and conflict resolution (NHS Health Education England, 2021). These requirements show that healthcare employability also involves professional responsibility and safe practice.

Emotional intelligence is another relevant skill, particularly when dealing with challenging situations (Powell et al., 2024). If a patient becomes frustrated or distressed, a support worker may need to remain calm, recognise their emotions and adapt their communication rather than responding defensively. This can help maintain communication and cooperation in patient-facing situations (Powell et al., 2024).

To demonstrate how these skills can be applied, the STAR model organises examples around Situation, Task, Action and Result (East Midlands Career Team, 2016). For example, if a patient refuses support with a daily activity, the worker could explain how they listened, explored the reason for the reaction and adapted their approach. Using STAR would provide a clear example of communication, emotional awareness and person-centred care (East Midlands Career Team, 2016).



Figure 1. Healthcare Support Worker Band 3 job vacancy at Lewisham and Greenwich NHS Trust


[image: A job listing for a Healthcare Support Worker at Lewisham and Greenwich NHS Trust, working under Registered Nurses, focusing on elderly patient care in Ward 25.
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Figure 2. Healthcare Support Worker Band 3 job responsibilities and requirements.


[image: The image illustrates a document detailing the job responsibilities for a caregiver, focusing on hygiene, mobility, and nutrition aspects for patients in a day care setting.
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3. Analyse the skills needed for the job and assess your skills and experience 
An analysis of the selected Healthcare Support Worker job description shows that the role requires a combination of practical, interpersonal and professional skills. In particular, the job adverts highlights communication, compassion, teamwork, digital skills, flexibility and the ability to provide person-centred support as important requirements (NHS Jobs, 2026). 

The role also involves supporting patients with areas such as nutrition, hydration, mobility, continence, comfort and wellbeing. These responsibilities require staff to communicate appropriately, work as part of a team and respond to individual needs. The NHS 6Cs also emphasise care, compassion, competence, communication, courage and commitment as important principles within healthcare practice (NHS England, 2025).

To assess my current skills, I used a SWOT analysis to identify my strengths, weaknesses, opportunities and potential challenges (Siddiqui, 2021). My main strengths are communication, teamwork, problem-solving and emotional awareness. As a Front of House Supervisor, I learned to take responsibility, manage unexpected situations and work effectively under pressure. 

These are relevant to healthcare because effective communication and teamwork are important when professionals work together and interact with service users (Hammond et al., 2021).

I also have previous caring experience that is directly relevant to the role. As a care assistant in a private household, I supported an older person with daily activities while maintaining dignity, respect and independence. This taught me to consider individual preferences rather than treating everyone in the same way.


In addition, my Health and Social Care studies have also increased my understanding of health, wellbeing and professional practice. However, my SWOT analysis identified limited NHS experience as an important area for development. 

I have not yet worked within a hospital team or used NHS clinical documentation and electronic systems. Therefore, I need to strengthen my knowledge of healthcare procedures, safeguarding (NHS Health Education England, 2021). 


Confidence in unfamiliar environments is another area I need to develop. I can sometimes feel shy when speaking in new situations, so my goal is to communicate more confidently with colleagues and service users.

Emotional intelligence is relevant here because it can support interpersonal relationships within healthcare, and research has examined emotional intelligence training as a way of developing healthcare workers’ skills (Powell et al., 2024).

Reflecting on my previous experiences through Gibbs’ Reflective Cycle has helped me recognise how experience can lead to learning and improvement (East London NHS Foundation Trust, 2024). For example, my supervisory experience taught me that communication involves listening, understanding emotions and adapting my approach rather than simply giving information. 

However, I recognise that I still need direct NHS experience, greater confidence in healthcare communication and further training. 

Finally, feedback from lecturers, future colleagues and supervisors could help me identify areas for improvement as I develop. This makes my current skillset a strong starting point, while also giving me clear areas to work on before progressing further in healthcare.

4. Development of personal skills and resources 
To stand out in the Health and Social Care job market, I need to communicate my values, experience and skills in a way that is relevant to healthcare. My personal values include respect, empathy, compassion and treating people with dignity. 
These values relate to the NHS 6Cs, particularly care, compassion and communication, which support effective relationships and person-centred care (NHS England, 2025). Therefore, my professional identity should reflect these values in my work with service users.
My hospitality and customer service experience is an important part of my professional identity. Working in large corporate environments and dealing with clients from different backgrounds has developed my communication, teamwork, problem-solving and emotional awareness. As a Front of House Supervisor, I was also responsible for maintaining high standards, coordinating teams and responding to unexpected situations. Communication is particularly important in developing effective relationships with others (Mitchell, 2026). 
Moreover, being bilingual is an additional strength because it has given me greater awareness of the challenges people may experience when communicating in a second language. My Unique Selling Point (USP) is therefore the combination of Health and Social Care knowledge, hospitality experience, supervisory responsibility and bilingual communication.
However, I recognise that having transferable skills is not enough if I cannot communicate their value effectively (Nghia, 2020). The Career EDGE model suggests that employability develops through career development learning, experience, subject knowledge, generic skills, emotional intelligence and self-efficacy (Pool, 2020). Similarly, Petruzziello et al. (2024) identified links between career identity, job-interview self-efficacy and self-perceived employability. This is relevant to me because I need to become more confident in presenting my previous experience as evidence of skills relevant to healthcare.
Emotional intelligence is also relevant to patient-facing work, as training can support healthcare workers’ interpersonal skills and wellbeing (Powell et al., 2024)
I already use LinkedIn to promote myself, but I need to use it more consistently. My profile will include my Health and Social Care education, experience, transferable skills, CPD and interests in health, wellbeing and health promotion. Personal branding can influence how individuals present their skills and perceived employability in the digital environment (Pham et al., 2026).
Furthermore, I plan to maintain contact with previous colleagues and managers while connecting with healthcare professionals through LinkedIn and relevant professional groups. Developing employability capitals can support career development and the transition into employment (Nghia, 2020).

5. Action Plan and Timeline 

My action plan focuses on developing the skills I identified as areas for improvement while building on my existing experience. My main goals are to gain practical experience in Health and Social Care, continue my academic development and become more confident in communication.

I also recognise that time management is an area I need to improve because I sometimes delay tasks even when I am aware of deadlines. Therefore, I need to develop a more consistent approach to prioritising tasks and setting realistic goals (Skills for Health, 2026).

In the short term, from September 2026, my priority will be to continue with Level 6 of my Health and Social Care degree while actively looking for suitable healthcare employment. Gaining practical experience will allow me to transfer my existing communication, teamwork and caring skills into a healthcare setting. I will also complete relevant Continuing Professional Development (CPD) activities, particularly in communication, safeguarding, person-centred care and wellbeing (Karas et al., 2020).

To make these goals more realistic and measurable, I will use SMART principles when planning my development. SMART goals should be specific, measurable, achievable, relevant and time-bound, helping to turn general intentions into clear actions and monitor progress (Day, 2025).

For example, rather than simply aiming to improve my communication, I can set a specific goal of attending communication skills workshops, becoming more involved in workplace discussions and seeking feedback from colleagues or supervisors. I can review my progress regularly and adjust my goals when necessary (Day, 2025).

This also relates to Bandura’s Self-Efficacy Theory, which emphasises the importance of believing in one’s ability to develop and perform skills (Bandura, 1997). Gaining experience and recognising my progress can therefore help me build confidence rather than avoid situations where I feel less confident.

In the medium term, over the next two to three years, I aim to build stronger healthcare experience through relevant paid employment while continuing to develop my professional skills. I will also develop my professional network through LinkedIn and healthcare contacts and maintain a record of CPD activities and achievements. 

This will allow me to demonstrate continuous development when applying for future positions. Importantly, CPD involves identifying learning needs, planning development activities and reflecting on learning, rather than simply completing courses (Karas et al., 2020). Keeping a record of my progress will also help me evaluate my development and identify areas for further improvement.

In the longer term, over the next five years, I hope to progress into a role with greater responsibility and independence. I am particularly interested in women’s health, wellbeing and health promotion, and may consider a master’s in public health and nutrition. 
Ultimately, I would like to build a career where I can use my knowledge and experience to support people’s health and wellbeing.

6. Communication of skills to potential employers 

Communicating my skills effectively is important because having relevant experience is not enough if I cannot clearly demonstrate its value to a potential employer workplace (Yorke, 2006, cited in Nghia, 2020).
Employability involves not only developing skills and personal attributes but also presenting them in a way that meets the requirements of the workplace (Yorke, 2006, cited in Nghia, 2020). Therefore, I will adapt how I communicate my experience depending on the position I am applying for.
My CV will be my main writing tool when applying for Health and Social Care roles. I will clearly present my Health and Social Care education, relevant training, previous employment and transferable skills. 
I will highlight my Front of House supervisory experience, communication, teamwork, problem-solving, emotional awareness and ability to work with people from different backgrounds. 
I will also explain how my previous experience transfers to patient-facing and person-centred roles rather than simply listing my previous duties. Presenting skills in a way that clearly communicates their value can support professional visibility and perceived employability (Pham et al., 2026). 
Furthermore, I will also use LinkedIn to maintain a professional online presence. My profile will include a clear summary of my career direction, key skills, previous experience and developing interests in health, wellbeing and health promotion. 
I will update my profile as I gain new experience and Continuing Professional Development (CPD) and engage with relevant healthcare professionals and organisations. Developing a clear professional identity can contribute to how individuals perceive and communicate their employability (Petruzziello et al., 2024).
Finally, during interviews, I will highlight my hospitality and Front of House background within large corporate organisations. This experience has taught me to remain professional and organised when working under pressure or responding to unexpected situations.

7. Conclusion 

On this journey, my learning has helped me understand my strengths, recognise areas that need improvement and think more clearly about the direction I want for my career. My previous experience in customer service and supervision has given me transferable skills in communication, teamwork, problem-solving and working with people from different backgrounds. 

However, reflecting on my skills has also made me aware of patterns that can hold me back, particularly delaying tasks and sometimes losing focus even when I know what needs to be done. 

Recognising these habits is an important step towards changing them and becoming more consistent in achieving my goals. My action plan brings together my skills, experience, learning and ambition, while giving me practical steps to continue developing. 

This process has made me more confident in my abilities and in the possibilities available to me. On this journey, I have also realised that finding my place in Health and Social Care may take time, but I am motivated to keep learning, gain experience and find a role where I can contribute positively to other people’s lives.
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Job responsibilities
1. Key Result Areas:
1.1 Hygiene

In accordance with the individual care plan, support patients to meet
personal needs in a day care setting by:

Ensuring patients maintain good standards of hand hygiene.
1.2 Mobility

In accordance with the individual care plan, support patients to meet
their mobility needs and prevent the hazards of immobility by:

Encouraging mobility and exercise where appropriate

Provide supervision and assistance where necessary to assist patient
mobility

Ensure the correct equipment is readily available to be used by
patients when mobilising

Positioning the patient to aid effective breathing

Promoting patient comfort by adding / removing pillows / blankets
and regularly changing patients position to maintain skin integrity.

Nutrition

In accordance with the individual care plan, support patients to meet
their nutritional needs

Assisting patients to eat and drink, ensuring that food is presented to
encourage independence.

Monitoring, recording and maintain food and fluid intake record
charts as directed.

Providing nutritional support, including meals and snacks as
instructed, encouraging patients on an individual basis.
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Lewisham and Greenwich NHS Trust

Healthcare Support Worker

I The closing date is 17 August 2026

Job summary

An exciting opportunity has arisen for a motivated and
compassionate Healthcare Support Worker Band 3 to join our dynamic
team within Ward 25 at the Queen Elizabeth Hospital.

The post holder will work under the supervision of Registered Nursing
Staff as part of the Ward 25 multidisciplinary team, supporting the
delivery of safe, compassionate and person-centred care for elderly
patients with complex medical, frailty, dementia, rehabilitation and
discharge planning needs. They will undertake delegated fundamental
care duties, including supporting nutrition, hydration, mobility,
continence, skin integrity, falls prevention, comfort and patient
wellbeing.

The post holder will report changes in patients' condition promptly to
the Registered Nurse, maintain dignity, privacy and respect,
communicate effectively with patients, relatives and colleagues, and
contribute to a clean, safe and organised ward environment.

Please note, you will need to provide one of the following criteria:

* A Care Certificate issued by an NHS provider organisation (Care
Certificate from private is not acceptable

* An NVQ Level 3 in Health and Social Care certificate from a UK
college.

For questions about the
job, contact:

Ward Manager
Asheema Ailah Alvarez
asheema.alvarez@nhs.net

02088366143

[INHS|

Lewisham and Greenwich
NHS Trust

Date posted
03 August 2026

Pay scheme

Agenda for change

Band
Band 3

Salary





