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Introduction
My name is Diana Cretu, and the subject of the presentation is the big problem that Lloyds banks are facing, and that is closing a massive number of branches. The presentation consists of Nature, Scope, Impact of the problem, and Conclusion.
Nature
The nature of the problem is that Lloyds banks want to close 60 branches, which will lead to the loss of 124 jobs. The closure of the Hight Street branches was caused by the massive number of customers who preferred to use online banks. They have found internet banking a very attractive and advantageous way due to the much lower transaction cost. (Morrison and O’Brien, 2001). The pandemic was a factor that convinced many customers to use online banking and was an opportunity for most banks because they wanted to improve their online services and increase their customer base. Using online banking comes with advantages and disadvantages, of course. The advantages are customer satisfaction, account access, account control, and account use, you can use it 24 hours a day, 365 days a year. (Ismail and Alawamleh,2017). A study found that in 2005 banking services in North America stagnated due to security concerns, identity fraud was the most popular, and online scams took second place. (Lichtenstein and Williamson, 2006). 



Scope
Of course, this problem of bank closure cannot go unnoticed and affects as many people and different businesses as possible.
The first people affected are employees who are directly affected because 124 jobs will be lost, and along with them, their families. Local businesses will also suffer because of the cash that people will no longer have. Entrepreneurs in the countryside will be affected as well. The elderly witch does not use online banking due to a lack of experience in the digital field people and needs to travel further to find the nearest branch. This problem can go a long way and can cause damage in many areas because a study has shown that the cash payment method is the one used by most of the population. (Gonzalo and Tejero,2018)
Banks are the first to be affected because people can no longer afford to pay their mortgages. Tourism is also due to the financial situations that people face.

Impact
The closing of the banks affects and disadvantages the entrepreneurs in the rural area who have various small businesses and are dependent on cash. People will no longer have cash, which is not beneficial for them because retail and tourism are practiced in these areas as a great source of income, and they won’t be able to pay for goods and services. Due to their distance, they are at a significant disadvantage in this topic, especially when financing multiple projects. Banking financing is the primary financing in many companies regardless of whether they are in the country area or city. (Berggren and Cynthia,2022). 
People in these regions are simple people who do not often use online services, so using an online bank would be a significant challenge.
Slowly they will lose their business and their only source of income.

Conclusion
In conclusion, the closure of 60 Lloyds branches is a big problem caused by the big number of people who use online banking. The closure of branches leads to the loss of 124 jobs, is about 124 employees who will face financial problems. This closure affects local businesses, health, the elderly, entrepreneurs in the countryside, tourism, and loans. 
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