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	The workplace is rapidly changing and with it so are the employer’s requirements. Therefore, it is safe to say that the skills required a decade ago are not as relevant in the present time. 
	Today’s job market is affected by globalisation, multi-generational workers, and technology, with the later having the highest impact and bringing the most rapid changes (Born & Drori, 2015).                               
This report is intended to analyse the most desirable employability skills in today’s workforce, along with how these have evolved in the past decade, factors that led to the change and their importance for professional development. 
Employability has been given several definitions during the time, but a general one defines it as a set of achievements that allows students to gain a job and be successful (Yorke, 2004)
Employability skills are split into two categories. Technical, also known as hard skills which are acquired usually through academic qualification (Carter, et al., 2018), training, self-learning, apprenticeships, or taking part in professional activities.	
	The second category belongs to soft skills, which refer to attitudes, personal behaviour, and personality traits (Fan, et al., 2017). Among the most desirable ones from the employers are communication, time management, resilience, digital skills, problem solving, critical thinking, emotional intelligence and decision making (Lavender, 2019)
	In the past decade there has been an increased need for soft skills (Deming, 2017) and this means that the current education systems need to adapt and focus more to integrating a competence development in this area.
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[bookmark: _Toc67008034]Importance of employability skills
	As the job market is in a permanent change and becoming more complex and competitive, employers have become more demanding with job seekers. More companies experience a skill gap; therefore, employers consider critical for their future employees to possess not only professional and technical skills, but most importantly soft skills. The later are considered by many to be essential for their business growth (Stewart, et al., 2016)
	Soft skills are not specific to a certain job and mainly relate to how people perform their jobs. These include empathy, resilience, time management, communication. Along these, digital skills are essential to understand how technology can be used.
	The current pandemic has accelerated automation and digitalisation even more and to maintain their jobs employees need to focus on their soft skills and resilience whilst the employers must continue investing in the human capital.
	Nowadays there are still many organisations that fail to help their employees to develop social and emotional skills. One of the reasons this is happening is because these abilities are thought to develop during childhood. However, researchers have concluded the opposite and have shown that soft skills can be developed at an adult age in the right environment and with the necessary resources (Harvard University, n.d.). It is life and what people experience that help gaining new skills. For example, when someone becomes a parent, they can develop abilities like empathy, time management, self-awareness. Going through the present pandemic also determined people to develop their resilience, flexibility, and self-motivation. 
	Possessing employability skills brings benefits both for the individual, but also for the workplace. These can help individuals to become more confident, make decisions and understand their impact, plan wisely, take responsibility, and become more self-aware. 
	Employability skills have always been important, but even more in the present time due to the rapid growth of new technology and Artificial Intelligence that is replacing the workforce. People need to possess emotional and interpersonal skills to keep an advantage in front of automation and remain employable.

[bookmark: _Toc67008035]Evolution of employability skills
	Looking back to how the job market developed in the last ten years, the range of skills required for future employees included communication, teamwork, leadership, problem solving and critical thinking (Lowden, et al., 2011)
	Communication plays a very important role in everyone’s life and being able to communicate effectively is still an essential skill to have. In an organisation it helps to build trust, members can share ideas and feedback and leads to an effective teamwork.
	Teamwork- the ability to work well in a team, either formal or informal. The complexity of tasks has determined the employees to collaborate and work in teams. Individuals who work in teams are more creative, face less stress, are better at managing conflicts, engage with their peers and this increases their communication and productivity.
	Leadership was an important skill because employees with this ability were able to take initiative, motivate themselves and the others and plan effectively.  Every business needs an effective leader to make the employees work together towards completing the company’s goals. In order to be seen as a leader, one must possess some general abilities, like confidence, enthusiasm, integrity, toughness, fairness, humility (Adair, 2007)
Problem solving and critical thinking are some of the most important cognitive skills necessary for employability (Germaine, et al., 2016). The second one is the ability to make well informed decisions based on knowledge gained through reflection. It is an essential skill for problem solving where employees must have the right knowledge to identify necessary steps and actions to solve certain problems in an organization. In the current digital era, information communication technology provides most of the information essential in problem solving.

[bookmark: _Toc67008036]Factors affecting employability skills
	Technology is the most important factor that affects the workplace and changes within employability skills. It has already exceeded human abilities on a physical and mental level and replaced workers in fields where automated machines are performing better (Colvin, 2014).
	Today most organisations are aware of the Fourth Industrial Revolution and the impact it has on the workplace and workforce (Schwartz, et al., 2019). Like all the previous industrial revolution, this one will also change the way people work and live. It is characterised by new technologies that affect all economies, disciplines, and industries (Postelnicu & Câlea, 2019). Recent studies estimated that over 60% of elementary school children will occupy positions that have not been created yet (WEF, 2016).
	Globalisation is another factor with a strong influence on employability and due to this, employees are more likely to work and collaborate with colleagues and businesses from different countries and cultures. It is therefore essential for them to gain interpersonal and social abilities to become valuable and maintain their job.
	
	Although it is difficult to predict what employment skills will be necessary in the future, employers have to keep investing in the human capital, their most important asset. They should take advantage of the new technology to benefit the workforce by redefining roles that require human skills.
	Universities can also contribute to fill in the employability gaps by delivering graduates that possess the skills required on the job market.
	Individuals should also make sure they increase their chances of becoming employable and advance on the career ladder by investing in their education, learning how to work in a team, improving their communication abilities, staying organized, remaining focused and showing professionalism.
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Although the skills necessary a decade ago are still desired in today’s workforce, due to the rapid changes on the job market and digitalisation, new abilities have become essential to become employable.

[bookmark: _Toc67008038]Resilience
	As a universal definition, resilience is the capacity to positively adjust in the context of an adverse situation (Luthar, et al., 2003). An adverse situation in work can be one of high intensity and isolated, like a crisis, or one that is lower in intensity but stretches over a longer period, such as work stress (Fisher, et al., 2018). Through positive adaptation the individual can return to its previous performance or even beyond it (Britt, et al., 2016)
[bookmark: _Hlk66573079]	Resilience is considered a strength as it has proven to have a beneficial impact on a person’s health, performance, work and change related attitude. (Bartley, et al., 2010). It is connected to adaptability and flexibility, other key skills proven to increase productivity and innovation within the company (Froehlich, et al., 2018)
	It has become one of the most desirable skills to posses in today’s workforce due to the rapid change and the constant need to adapt to unpredictable and stressful situations. In present everyone is affected by the global pandemic and this event had a great impact on people’s resilience (Valiente, et al., 2020). Organisations had to adapt to a new working environement, had to implement different digital tools and work remotely and these are only some of the changes that took place in a short period of time. It had a great impact on employees and created adversity and the way they responded to these challenges is characterised as resilience and became a critical ability for success and survival.
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	Many employers nowadays are requesting for the job seekers to possess an effective time management skill because of the number of tasks they need to complete in less allocated time.
	Time management can be characterised as the process of structuring, protecting, and adjusting a person's time in response to changing environmental conditions (Aeon & Aguinis, 2017)
Research conducted recently has shown that time management has a positive influence on job efficiency, welfare, and learning accomplishment (Aeon, et al., 2021).
	To improve the way people manage their time, it is important to develop other underlying skills that are connected to it, like self-awareness, arrangement and adaptation abilities (Dierdorff, 2020). Awareness skills can be improved by seeking feedback from the others, identify the peak performance time, create to do lists, time tasks completion with clear deadlines, avoid procrastination, evaluate how realistically time is assessed.
	Arrangement skills allow individuals to take ownership and structure their work efficiently. The way this can be achieved is by prioritising tasks, identify which ones are urgent and need immediate attention, use calendar apps for appointments and deadlines and schedule uninterrupted time for important projects.
	Adaptation skills are needed when dealing with stressful or crisis situations and to overcome them, one must find time to track daily progress, make use of checklist apps, set detailed reminders, reduce time wasting and create a contingency plan for worst case scenarios.
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	In today’s workplace there are few jobs that do not require the use of computer or digital tools; therefore, it is imperative for employees to be digitally proficient.
	In an organisational context, digital skills can be defined as the capacity to use and implement existing or new technology information to analyse and assess digital information to solve work related problems (Vieru, 2015)
	Virtual communication is more used than ever, whether is for personal use or within the workplace. People can build relationships, express themselves and interact with their peers regardless of distance between them. In the context of the actual pandemic where social interactions have been restricted for the past year and most of the companies had to adapt remote working, it has become necessary for employees to know how to effectively use information communication tools and enhance their digital proficiency.
	Digital competencies should be integrated within the educational systems to meet the needs of the future workplace. They are essential for every company’s survival as it has become fundamental that all employees possess digital skills to occupy any job vacancy (García-Pérez, et al., 2021).

[bookmark: _Toc67008041]Emotional Intelligence 
	Emotional Intelligence represents the ability to understand, use and regulate emotions.
One of the most known and comprehensive definitions for Emotional Intelligence belongs to Daniel Goleman (2006) who has broken down this skill into five emotional and social components:
	Self-awareness-allows people to make a realistic assessment of themselves, to know their strengths and weaknesses, what they are feeling and what others think of them.
	Self-management- this allows people to control how they respond to different situations, be emotionally honest with themselves and the others.
	Self-motivation- the capacity to work towards goals, take initiative and persevere.
	Empathy- the ability to understand how the others are feeling, the effect of someone’s actions on the others, anticipate their needs, and to be more compassionate and kinder.
	Social skills- this is a combination of effective communication, working successfully in a team, listening, being assertive, taking and receiving criticism and expressing one’s emotions.
	He also suggested that people who possess this skill are more successful at work and is just as important as traditional intelligence.
	One thing that all employers have in common nowadays is the requirement for abilities that cannot be replaced by automation, also known as social skills, which include emotional intelligence, interpersonal abilities, and empathy (Ernst, et al., 2019)
	Recent studies (Gutiérrez-Cobo, et al., 2017) have also shown that EI has a positive effect on improving communication, problem solving, management and relationships in the workplace. It has become even more critical in the recent year as a result of increased virtual communication and collaboration and decrease of social interaction.
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	With the rapid changes in the technologies and digitalisation, people need to continually assess the way they work and be prepared for innovation. It is important to embrace change and become self-aware to improve on developing the skills necessary to succeed.
Education plays an important role in aligning the new employability skills required to meet the needs of a fast-changing workplace and challenges offered by the Fourth Industrial Revolution.
However, addressing learning and skill development exclusively from an educational viewpoint is not sufficient. Employers need to have in mind not only how to recruit the best candidates, but also to rethink their training to cultivate their emotional and social skills. It is important that employees become self-aware and work towards improving their skills by continuing their learning and education, staying motivated, setting personal development goals, and working towards them.
Employment skills have become even more important in the automation and digital era and people must demonstrate they have the emotional abilities that the machines are lacking.
In order to overcome the challenges the job market is bringing and to remain employable, individuals need to demonstrate abilities like time management, resilience, digital competence and emotional intelligence. 
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