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INTRODUCTION

* This presentation will provide
the information about learning &
development in an organization
as well as the contribution of
technology in L & D, impact and
benefits of technological training
for employees and employers
with the examples of several
companies.




Meaning of Learning & Development & Technology

people gain knowledge, required skills, guidance, training,

new experiences under supervision. (Armstrong 2014,
p.283)

assumptions into practical life.
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Employees Employers

- >Fintech- Lloyds bank is - >Risk Assessment- Employers
friendly with financial tech. can do risk assessments for
so employees perform employees and understand
better services like, direct performance level during training
debit system. sessions.

* >Fraud Detection- This * >Feedback- Employers take
bank have great accurate and valuable feedback
authentication system to from employees via google forms
prevent from frauds. and multiple- choice questions.(

www.llyodsbank.com) e




Employees

>High Job Satisfaction-

they learn computers, software
skills and customer service etc
to it boost morale & satisfaction
about job.

>Numerical Skill- Employees
numerical skills so they can use
till machines, other electronic
devices by technology.

Employers

>Workplace Safety- Employers

easily provide on-sight training by
using technological health & safety
equipments.

sessions.



Employees

* KFC workers can check
their shift patterns, wages
details and bonuses in their
online employee account so
they can check their
performance then they can
boost it.

Employers

* Well, KFC establish
support learning as well as
institutionslazation of
leadership program for
managers in a online way.
(www.kfc.co.uk




Employees

>Easy to access- Now,
with the help of technolo%y
Aviva's employees can easily
meet with customer needs
because they have an access
to reach customers account
so just with click they can
get the data then work on
customers queries.

Employers

* >Time —Saving- Managers
employers can save their
time by using technological
ﬁadgets to train and

evelop people’s skills in
very less time. (
www.aviva.co.uk)



so many software and organisations are available now to provide

online training.
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