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Introduction 
Cambridge Dictionary (2019) describes research as a "detailed study of a subject, especially to discover (new) information or reach a (new) understanding." Gratton and Jones (2010) detail research as "a systematic process of discovery and advancement of human knowledge," According to Saunders et al. (2007), research is something people undertake to find out things systematically, thereby increasing their knowledge. It can be challenging to conduct pertinent research to improve and support their work.  
This section aims to investigate whether the media have an impact on the public's perception of the police. An eight-question questionnaire will be created to try and answer the lead question. The results of this study will be discussed alongside finding from previous studies in this area to offer a conclusion to what the research has unearthed. I will be using a mixed methodology. There are many positives to using mixed methods. According to (the UK health security agency, 2020), these include- 
•	combining quantitative and qualitative approaches can balance out the limitations of each method 
•	it can provide more substantial evidence and more confidence in your findings 
•	it can give you more granular results than each method 
 
Sub-questions:- 
What is your gender? 
What is your age? 
Have you seen anything relating to policing in the media? 
Has the content related to police in the media affected your opinions on policing? 
In what way has the content changed your opinions? 
Do you follow South Wales Police on social media? 
How could South Wales Police engage with the public better on social media platforms and improve public perception of the police? 
What is your opinion on British media and why? 
 
When answered, the findings will be used to relate such perceptions to pertinent theories and discuss conclusions and recommendations for future research. This chapter discusses the methods employed to gather the evidence to investigate the questions above. 
Sample/Participants 
The public will be asked to complete the questionnaire; I will ask members of the public on my Facebook page to complete the questionnaire. I will want a minimum of twenty people to conduct the survey. I hope to gain feedback from a range of people, both male and female, with various age groups. Collecting data online has many advantages for researchers, including ease and speed of participant recruitment and a broader demographic of participants. (Connor Desai and Reimers, 2018). There is a possibility of a lack of knowledge from the public, which could affect the results, which is why I would want at least 20 participants.  
Research Methods/Instruments 
The methods used in this study to answer the questions above are qualitative and quantitative. Quantitative research is defined as "the numerical representation and manipulation of observations for the purpose of describing and explaining the phenomena that those observations reflect." Qualitative research is "the non-numerical examination and interpretation of observations, for the purpose of discovering underlying meanings and patterns of relationships" (Kiani, Ahmed, and Zaman, 2014). 
Using both qualitative and quantitative data can be described as mixed methods. According to (Guetterman, Fetters, and Creswell, 2015), mixed methods research is the collection and analysis of both qualitative and quantitative data and its integration, drawing on the strengths of both approaches. According (Sandelowski, M. 2000) Researchers have increasingly turned to mixed-method techniques to expand the scope and improve the analytic power of their studies. There are many advantages and disadvantages to all the different types of research methods, and it is, therefore, vital to identify these within the methods selected for this study to make sure that they are the correct ones to use both practically and ethically. "Methods are selected because they will provide the data you require to produce a complete piece of research. Decisions must be made about which methods are best for a particular purpose, and then data-collecting instruments must be designed to do the job" (Bell, 2010, p.117 ). A mixed method approach will provide more complete evidence of the topic.  
 
Ethical considerations  
When recruiting participants for the questionnaire, all will be informed that they are free to choose whether they want to participate and that they can withdraw from the study at any time without any negative repercussions. 
It will be ensured the data collected will not be falsified, manipulated, or misrepresented in the research reports. The questionnaire will be conducted in an open and transparent manner. 
Procedure 
The survey will consist of both open and closed questions. The questions would include asking participants their opinion on British policing, if the media has affected their view of the police, and how South Wales Police's social media platforms could improve public perception of the Police service. The questionnaire will be assembled on the website survey monkey and shared on social media spaces giving the most excellent chances of gaining results relevant to the research question. It will also be shared amongst the users to allow social media users to share the survey with their friends and followers to get an extensive range of participation. The questionnaire will run for twenty-eight days, and answers only within the twenty-eight-day time frame will be collated. Thought has been given to potential issues underlying the questionnaire. The participants will need to want to take part, and there may not be any participant engagement yielding improper results. According to Kennedy and Vargus (2001), surveys are robust and found that people's cultural and emotional biases influence non-participation, which will need to be considered by the researcher concerning the sampling pool and accessibility to the survey. Using an online survey could cause potential problems. According to (Schmidt, 1997), the potential for missing data, unacceptable responses, duplicate submissions, and Web abuse exist; one can take measures when creating the survey software to minimize the frequency and negative consequences of such incidents. 
Validity and reliability 
Reliability and validity are needed in the research methodology chapter concisely but precisely. These are appropriate concepts for introducing a remarkable setting in research. Reliability is referred to the stability of findings, whereas validity is represented the truthfulness of results [Altheide & Johnson, 1994]. Before beginning the study, it is vital to test the validity and reliability of the selected methods. It is also crucial that the researcher has a sound knowledge of the chosen methods. Validity and reliability increase transparency and decrease opportunities to insert researcher bias in qualitative research [Singh, 2014]. 
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