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The nature of research.
A research approach in human resources is a way to evaluate practices and performance by finding things out in a systematic way, by processing and collating, analysing the information and concluding to make an informed decision (Milyankova 2020). 
The key purpose of HR research is to have knowledge and understanding. This can be a quicker and a less precarious route rather than trial and error from experiences. It is searching, investigating, examination and revaluation, this can be done through structured questions (Yoder 2020). 
To research you are seeking answers to specific questions, therefore its not made up from unstructured observations. It is objective, so it limits prejudice and bias and is recognised in all steps of the process. Research can be critical in solving problems, especially when making difficult decisions without accurate information. This can be used for building on current knowledge as knowledgeable growth is continual. It is an evaluation of current policies and procedures and it can support with giving you information that can be achieved before implementation. It can also be used to anticipate people issues; this could prevent disputes and employee dissatisfaction. It can be repeatable, which means it can be used by multiple researchers at the same time.  
Human resource research can help with decision making to improve areas, such as turnover, absence, job satisfaction, morale and training and development. Managerial selection and employee motivation have generally been the two main areas which need more research. 
Processes of Human Resource Research. 
The core purpose is to deliver business critical processes that all have a common aim to ensure the business is ready for future challenges (Innspub). 
Research is put into two main categories, fundamental basic research or applied research (Innspub). 
       1. Fundamental/basic research 
This is an investigation of simple principles and reasons that recent events have occurred; it can also be known as theoretical research. It gives you a systematic insight into a problem and gives a scientific and logical explanation. The outcome of basic research can form the foundation for applied research. However, this process of research is basic therefore may not lead to immediate results and is not used for solving practical problems. 
2. Applied research 
When using applied research, it solves problems using theories and principles. Most experimental research and case studies are applied research. It is often used for current situations, correcting the facts that are a problem and looking at how things can change. 
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The basic and applied research are also divided further. These are called quantitative, qualitative and mixed.

Quantitative research is numerical, it applies statistics, mathematics or the use of numbers and the findings are presented in tables and graphs. The results are conclusive, and it investigates what, where and when decision making. 
Qualitative research is descriptive, it is the use of words and reasoning. The results cannot be presented via a table or graph, it is explanatory, and it investigates the why and how of decision making. 
Mixed research is quantitative and qualitative and is a mixture of variables, words and images. 

(Streefkerk 2019).

The other type of research is exploratory; this could be by conducting focus groups. It could help the researcher understand the need for more extensive study or determine the best method to use. Exploratory research is extremely broad and does not give you answers to specifics. 
Longitudinal research is data collected overtime. This could be trend studies which is looking at population over time. Cohort studies which is looking at a subpopulation over time. Panel studies which is tracing the sample over time. Longitudinal research is very time consuming, therefore would be expensive. 
Cross section research is designed to look at the now and not look at previous history or trends. Policy-orientated research is asking the question ‘How can the problem be solved or prevented?’ Comparative research is similarities and differences at all levels. 
(whatishumanresource 2020)

How Human research could be used. 
‘Research is proven to help us in many ways, scientific research for example has proven that exercising and therapy has reduced the feeling of sadness, guilt and worthlessness that can come from depression’ (Kowalczyk 2003). 
Interviews can provide a HR team with lots of information, it is an opportunity to verify. A HR research tool is an exit interview. This is conducted when an employee has decided to leave a company, therefore can openly discuss issues and concerns. This can help review policies, training needs and look at staff motivation. 
Questionnaires are used by a lot of businesses. This is a tool to gather a large amount of information in a short period of time. The questions consist of statements that you must give a yes or no answer to or show a variable agreement or disagreement. 
Secondary source data is a focus of historical data. This data can be sourced from documents, reports and meeting minutes. This is good for examining trends of growth or decline. 
(Whatishumanresouces 2020).
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