Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Assif Hussain 2408744
Topic chosen: the impact of customer service in the success of a business 
Title of source: customer service, satisfaction , and success
Author(s): Stanley E. Fawcett & M. Bixby Cooper                                                                                                                               year published: 2000
How did you find this source?
(e.g. Google Scholar, library database, google) I used google scholer relatedto customer service and business success used google scholer I also accessed the source via springer link , an academic data base available through my institution library ,after finding it listed in search result.

Why did you choose this source?
(Think about relevance, credibility, usefulness)it is relevant to my topic it explains how customer service satisfaction and strong relationships lead to business success it is written by experts ,published as part of a academic book ,so it is credible and trustworthy . itclearly explains key ideas such as knowledge sharing , trust and long term customer value , which are very useful for my research.
Is it relevant to the topic? Yes it focuses entirely on customer service , satisfaction and business success
Is this a useful article? Yes it gives clear exsamples , explanations , and principles that support my work  
Is this an academic source?yes written by academic authors published by a recoghnise academic publisher springer , part of reviewed professional publication.


When was it published? Is it recent enough? Why? Published in 2000even tho it is not brand new, the core principles of customer service, trust, relationships and satisfaction do not charge quickly the ideas are still valid, widely accepted and used in business today-so it is stillvery relevant and useful.


Author Credibility
Who is the author? What are their qualifications or expertise? Stanley E Fawcett and M. Bixby cooper are established academics and researchers in business management , supply chains and competitive strategy. They hav written many books, chapters and research articles. Their expertise means their work is well-researched, accurate and respected in the business field.

Reliability
Is the source reliable? Why? Published by springer, one of the worlds largest and most trusted academic publishers.
It is part of a book series called innovations in competitive manufacturing, which is professionally edited and reviewed.

(Consider journal, publisher, peer review, citations)



5-Minute Presentation Structure
1. Introduce topic and source. My topic is the impact of customer service on business success. The source I evaluated is the chapter, customer service, satisfaction, and success written by stanley E Fawcett and M Bixby cooper, published in 2000, it explaines hoe building trust, sharing knowledgeand putting customers first help businesses succeed and stay competitive.
2. Explain how you found the source. I started by searching key words like customer service, satisfaction, business success on google scholer. I found this chapter and then located the full tex using springerlink, which my college/university library gives access to.
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. Aurthers: both are experienced business experts and researchers, so they know their subject well Date: it was published in 2000- a little older, but the ideas about customer service are still true today and haven’t changed, Reliability: it is published by springer, a very well-known academic publisher so its definitely trustworthy and not just random information.
4. Short reflection – What did you find difficult about this task? At first, it was tricky to judge if a source is good enough- especially checking if older sources are still useful,. It also took time to search and pick the best source from lots of results.
5. What did you learn from this task? I learned how to find proper academic sources and how to check if they are reliable- not just use the first website I see. I also learned that good customer service builds loyalty and long-term success which is the main point of the source.

