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My name is Lucy Pitt, and I represent Resilient Families Services. I have been informed by Sam, the health visitor, that the mother is currently queried to be experiencing significant mental health challenges. These circumstances seem to be impacting her son, Leo age 3, and her daughter, Jess age 1 negatively. It has been observed that both children have been arriving at the setting appearing tired and withdrawn and are experiencing difficulty regulating their emotions. These behaviours may be related to factors in their home environment. Additionally, Lucie, the setting leader, has recorded a consistent decline in Leo’s personal hygiene over a significant period. This observation has led the setting to identify potential indicators suggesting that Leo and Jess may be experiencing neglect. Additionally, it has been observed that the mother appears extremely withdrawn during drop-off and collection times. A noticeable change in her behaviour towards Leo at collection has also been documented by the setting leader. According to NSPCC (2024), the mental health challenges experienced by the mother may manifest in several ways, including an increased likelihood of withdrawal and noticeable changes in behaviour. NSPCC (2024) further notes that, in the absence of professional and familial support, the mother's mental health may deteriorate significantly. This decline could have profound implications not only for the mother herself but also for Leo and Jess. 
 According to Barnardos (no date), it is recommended to engage in effective communication with their mother to develop an intensive tailored support plan. This plan may include counselling sessions to assist her in addressing mental health challenges, which ultimately supporting her capacity to care for her children. According to Rhondda Cynon Taff Council (no date), providing tailored support for a period of 6 to 12 weeks may be beneficial in helping the mother develop resilience and effectively manage her emotions, thereby fostering an environment in which the children can thrive and flourish. At the start of the course, the mother welcomed us into her home and where she also received positive feedback for her contributions during counselling sessions. 
It has been observed and documented at the setting that an unfamiliar male has been seen dropping off Leo and Jess. Additionally, it was recorded that this individual attempted to collect Leo and Jess at pickup time. In accordance with established procedures and duty of care to safeguard children's welfare particularly when there is a concern for potential harm the children were not released to him. This decision was further supported by the practitioner's observation of slurred speech and the strong smell of alcohol from the individual, as well as aggressive behaviour towards staff members. In accordance with the Children Act (1989) and Working Together to Safeguard People (2022), staff prioritised the safety of all individuals involved and promptly reported the incident to the police. During subsequent sessions with the mother, it was observed that her home had become increasingly untidy compared to previous visits. The mother also began wearing full coverage clothing and repeatedly adjusted her collar, which was noted as unusual and possibly indicative of nervousness. When she adjusted her collar, a bruise was observed on her neck in an unusual location. When questioned about how it occurred, she stated that she did not know.
During a home visit, the family support worker observed an unfamiliar man in another room with Leo and Jess, where crying was heard. Upon entering, the man was holding Jess and had his other hand behind Leo’s back, and Leo was crying as though he was in pain and distressed. When asked, the mother identified him as her partner, Steve, who had recently been introduced to the children. This information was communicated to the relevant setting. It was noted that since Steve began residing in the home, changes had been observed in the children's personal hygiene and behaviour. Following clarification of Steve's identity, the mother declined further home visits and attended counselling sessions less frequently. Based on these factors, there are concerns regarding potential neglect and possible emotional, physical, and domestic issues affecting the children. It was determined under the Children and Families Act (2014) that the current home environment is not suitable for the mother and children while Steve remains in the residence. It is therefore following the Wales safeguarding procedures (2021) supported by The United Nations Convention on the Rights of the Child (no date) indicates that every child is entitled to grow up in an environment that promotes their happiness, safety, and security. Ad due to this it is recommended that either Steve be removed from the home, or the mother and children be provided with safe accommodation, to support the mother's independence and ensure she receives appropriate assistance through the resilient families’ services in order for her to remain the legal guardianship of her children.
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