
WGPM6002 Homework (to be done by and brought to Week 1 Seminar)

Read chapter 1 of SLT textbook (Research Methods for Business students) and answer the self check questions:

1.1 Outline the features that can make business and management research distinctive from research in other disciplines?
· Transdisciplinary nature of Businesss & Management Research – which means can go across lots of different fields / areas eg law, social science etc
· The need for research to be practical
· The need to link theory & practice
· Understanding the problems that may come with wanting theory or practice or both
Chapter 1 pp. 5 & 6 (1.3)


1.2 What are the key differences between basic and applied research?
· Basic research is gaining knowledge for sake of knowledge and to understand processes and issues better
· Applied research has specific aims and a practical use
Chapter 1 pp. 8 & 9


1.3 Examine figure 1.2.  What does this suggest about the need to reflect on and revise your ideas?
· The research process has stages that lead onto further stages, however a researcher should also go back to previous stages and reflect on these and maybe make changes 
Chapter 1 pp. 10 & 11


Write a definition (in your own words) for each of the following terms:

· Research – Original investigation to gain knowledge and understanding

· Research strategy – The ‘thinking behind the research’ i.e the plan for why, how, when etc the research will be carried out

· Research method – Techniques used to collect and analyse data

· Research methodology –  Theory of how research should be carried out  (theoretical and philosophical issues)

· Applied research – Research which has a direct and practical relevance and actions can result from it

· Basic research –  Research for the sake of gaining knowledge and understanding
 
· Fundamental research – Research for the sake of gaining knowledge and understanding

· Pure research – Research for the sake of gaining knowledge and understanding

· Systematic – ordered, planned

· Rigour (as in methodological rigour) – robustness (strong and reliable, does not easily fall apart) and credibility (can trust and believe in) of the methods that are used in a study, and whether the study methods are appropriate to the study question

· Relevance – How related the research topic and method is to the subject.  How connected the research is to real life.

· Basic – applied continuum – The two extremes of research – basic research which gains knowledge and understanding and applied research which has specific aims and practical use and everything in between

________________________________________________________
Basic research                                                              Applied research


1.4 

[image: ]

[image: ]

image1.png
Research_Method:

w ® 8 Q

Answers to case studies 5th Ed.pdf - Adobe Acrobat Reader DC (32-bit)
Edt View Sign Window Help

Answers to case st.. X

®O© 13 APV OE - BT B LE&DTQ

Isabelle’s research dilemma’

Case Study Answers

1. How do you think Isabelle’s understanding of theory and method changed in
adopting the approach she chose?

Isabelle became increasingly aware of altemative approaches to research other than the more
traditional one associated with Positivism. She conceived this alternative approach using a more
qualitative method could be just as rigorous and have some practical relevance. She could
understand how even the physical sciences which had influenced Positivism where not always
as ‘scientific’ as they assumed. This understanding she conceived from reading the seminal
work of Kuhn on Scientific Revolutions. Thus because of this, it was arguably more difficult for
researchers to be critical of social scientists merely on the grounds of being less rigorous and
indeed systematic. She also argued that research on managers could be more valid and
meaningful if she adopted a more qualitative approach.

2. What particular knowledge and skills did she develop in preparing this research?

Isabelle had developed her knowledge and skills in conducting her research.

Researching life-histories requires a knowledge and understanding of in-depth interviews and
careful use of secondary data. Before her in-depth interviews with managers on how they coped
with pressure at work, she decided to interview some family members using a technique
pioneered by Bertaux (1995). These practical family history exercises could sensitise one to the
interplay between the individual and the wider social structure in which they are embedded.

The other knowledge and skills developed were ethical concems. Problems could arise because
there are potential dangers with life-history interviews. Given that life-history is an introspective
process for the interviewee, this process may not always be a positive experience, it could be
negative. This process may then become problematic for the interviewee. Reflecting on one's
experiences may be fraught with any number of psychological pitfalls. This requires careful
interviewing so that the interviewee feels that the experience has been worthwhile.

Equally, the vulnerability of the participant in this kind of study requires the exercise of informed
consent, as well as taking care during the collection of the information she needed to ensure
that the closing of the interview is done with sensitivity. This should then make it possible for the
interviewee to contact the researcher at a later date. Isabelle realised that conducting such
interviews, given the theoretical, methodological and ethical issues involved required a
psychological ‘maturity’ on her part if the process was to be successful

3. What problems do you think she would have anti
pressure and coping among managers that her
identified?

ated in conducting research into
terature review may not have

The problems she would have anticipated include getting access to managers, usually a
problem in this type of research. She would have to interview a number of managers. This
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would require obtaining their consent and expecting a longer interview. This type of qualitative Delete, insert, extract and
research would arguably take more time than giving out a postal questionnaire. rotate pages.

Secondly, managers may be reluctant to admit that the pressure they are under can lead to
e B e e ol e o e e et 1
alone all the other issues highlighted above. N
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