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Lesson Plan 

	Trainer: Sara Mason
Topic: Effective Assessment
	Class: CSO Tutor Training Programme 23/02


	Date: 24/10/2023

	Length of lesson: 45 mins
	Number of students: 4

	Resources required:

· Tables and chairs will be in a horseshoe layout to promote discussion between the students, and for them all the see the screen clearly. 
· Laptop, television screen (with speakers) and HDMI lead.
· Effective Assessment PowerPoint
· Lesson Plan
· Effective Assessment Hand Out
· WHAM Tasks (x2)
· Flip Chart, Paper, and Pens
· Feedback forms 


	Aim of Lesson:

For Community Support Officers (CSOs) to understand the assessment process for new students and assist with the completion of their Community Based Assessment phase of the CSO Initial Training Programme. 


	Learning Objectives – The Learners Should Be Able To:

· Describe the different types of assessment, and the assessment principles.
· Understand VARCS and how it applies to the assessment process.
· Identify ways to use holistic assessment and understand the benefits.
· Be able to plan, collect, collate, and evaluate evidence, and provide constructive feedback.
· Identify the barriers to assessment and how to overcome them.
· Understand the importance of Standardisation and Quality Assurance.  


	Previous student knowledge required for the session:	

A good knowledge of CSO powers and everyday activities (such as engagement strategies, assisting with enquiries and good communication is required for this course as all knowledge and skill gained from this course is to be used to assist new CSO students in the Community Based Assessment phase of their initial training Programme. 

Students are experienced CSOs who have requested this training or have been nominated by their supervisor. 


	Anticipated difficulties (if applicable):

· There are a low number of students booked on due to other operational commitments. This may have an impact on timing, and responses within group activities. 
· Technical Difficulties – Paper copies of PowerPoint and activities will be available. 





	Professional Standards
Please map the lesson to the relevant professional standards noting clearly where they are met:
(Include detail of standard, not just a reference number)

	
College of Policing Tutor Criteria:

· Identify the role, requirements and interactions associated with tutoring, coaching, and mentoring. 
Slide 3 – Assessment overview – What is assessment? Why we assess? 
Slide 9, 10 & 11 – WHAM Exercise – Assessment Planning, Collecting/Collating Evidence, Evaluation, Providing Feedback.
Slide 13 – Standardisation and Quality Assurance – The importance of Standardisation and Quality Assurance. 

· Understand and apply adult learning principles to the tutoring process.
Slide 4 – Types of Assessment – Initial, Formative and Summative.
Slide 5 – Assessment Principles – Objectivity, Fairness, Transparency and Defensible.
Slide 6 – Assessment Exercise – Completion of the ‘Cup of Tea’ task.  
Slide 7 – VARCS – Ensuring consistent standards during the assessment process 
Slide 8 – Holistic Assessment – Work-Based Assessment and Holistic Assessment benefits. 

· Engage in effective, professional learning relationships using appropriate planning and processes.
Slide 9, 10 and 11 - WHAM Exercise – Assessment Planning, Collecting/Collating Evidence, Evaluation, Providing Feedback.

· Apply appropriate communication and skills to enhance a tutoring/coaching/mentoring relationship.
Slide 12 – Barriers to Effective Assessment – What are they and how do you overcome them?

· Understand the importance of assessment in the tutoring process and to ensure consistent professional standards are maintained.
Slide 13 - Standardisation and Quality Assurance - the importance of these during and after the assessment process. 

· Apply coaching and mentoring techniques to enhance professional development.
Slide 5 – Assessment Principles – How these affect the student and the tutor.
Slide 7 – VARCS – How to present the best evidence.
Slide 8 – Holistic Assessment – Benefits of using this approach to complete assessment.

· Evaluate and develop personal professional practice and development.
Slide 6 – Assessment Exercise – Review own practice following video and criteria check. 
Slide 9 – WHAM Exercise – How planning, evaluation and feedback benefits the tutor as well as the student. 






	Wider skills or enhancement themes included in lesson i.e., employability, numeracy, collaboration.

Communication and effective listening.
Team planning and working.









Lesson Detail:

	
Stage 
	
Focus
	
Strategy 
	
Time 


	Introduction
(Slide 1)

Slide 2 – 
Aims & Objectives

Development 

Slide 3-
Assessment







Slide 4 – 
Types of Assessment








Slide 5 – 
Assessment Principles 






Slide 6 – 
Assessment Exercise
· Tea making criteria form.






Slide 7 – 
VARCS




Slide 8 – 
Holistic Assessment











Slide 9 – 
WHAM: Unit Exercise
· WHAM criteria sheets
· Flipchart paper & pens






Slide 10 – 
WHAM Group 1

Slide 11 – 
WHAM Group 2


Slide 12 – 
Barriers to effective communication
· Flipchart & pen


Slide 13 – 
Standardisation and Quality Assurance












Plenary/conclusion

Slide 14 – 
Recap of Aims & Objectives


Slide 15 – 
Any Questions



· Effective Presentation hand out
· Student feedback forms











	· Welcome
· MASLOW

· As stated, above.




Trainer to discuss Assessment and how it will be used to monitor new CSO student development. Trainer to ask students:
· What is assessment?
· Why do we assess?
· Why are you here?


Trainer to discuss the different types of assessment, and ask students if they know what they are:
· Initial
· Formative
· Summative
· Other types


Trainer to discuss the Assessment Principles and their importance.
· Be objective.
· Be fair.
· Be transparent.
· Be defensible.


TASK: Cup of Tea
Trainer to show students a video of someone making a cup of tea. Students to give feedback on if that person correctly made a cup of tea. Trainer to then give students an assessment sheet with criteria and play the video again. Discuss results. 

Discuss each element of VARCS and how they apply to the CSO assessment process.



Trainer to explain what is meant by Holistic Assessment, questions: 
· Why is work-based assessment important for student officers?
· What is Holistic Assessment and how does it fit in with work-based assessment?
· What are the benefits of a holistic assessment approach?


TASK: WHAM
Trainer to put class into two groups, each group to be given an example of the LASER Unit criteria. 
Group 1 to discuss ASB and do two elements (Planning the assessment and collecting and collating evidence)
Group 2 to discuss Proving an initial response to incidents and do two elements (Evaluating evidence and assessment decisions, and providing feedback and results) 

Group 1 to discuss results and findings.

Group 2 to discuss results and findings.


Trainer to ask class ‘What are the barriers to effective assessment?’ Answers on flipchart under headings ‘Environmental Factors’ and ‘Human Factors’ 
Trainer to discuss the 

Standardisation and Quality Assurance process. Questions to students include:
· Why do you think it is important to have standardisation and QA in place?
· What do you think could happen if it was not in place?






Trainer to recap on the Aims and Objectives of the lesson and provide a summary of the content.


Students to ask any further questions relating to the training delivered. 










	Students will listen. This will also give the opportunity to ensure that the trainer is aware of any student concerns or requirements.  



Students to listen and answer questions about their understanding of assessment and their expectations of the role.

Students to ask questions.


Students to listen and answer questions about their understanding of assessment types and how they progress through the learning process.

Students to ask questions.



Students to listen and answer questions about their understanding of assessment principles, and the importance of the principles.

Students to ask questions.


Students to watch video and say whether they believe that the cup of tea was made correctly.
Students to re-watch video with criteria and make an assessment on the task and discuss their findings. 



Students to listen and answer questions about their understanding of VARCS and ask questions.


Students to listen and answer questions about their understanding of Holistic Assessment and ask questions.









Students are in two groups. This exercise involves looking at the criteria for the given unit and using the WHAM diagram, they will discuss in their groups how it applies to their unit and what they will do to fulfil the criteria.







Students to deliver their findings and discussion for their groups to the rest of the class. 




Students to listen and answer questions about their understanding of barriers to effective assessment, list answers on the flipchart and ask questions.

Students to listen and answer questions about their understanding of Standardisation and Quality Assurance and ask questions.












Students to listen and answer questions presented on the summery to confirm understanding.

Students to ask questions to clarify any learning points in the training. 
	1 min







3 mins








3 mins









3 mins








5 mins 









3 mins





3 mins












15 mins













2 mins






3 mins







2 mins














2 min









	Assessment Strategies: when and how are they included within the lesson?

As this session is part of an overall ‘Tutor Training Programme’, questions will be asked throughout each slide and at the end of each section to ensure understanding has taken place. A summery will also take place at the end of the lesson to understand knowledge and promote further questioning.





	Informal Lesson Evaluation:
(This section should be completed straight after the lesson)

I believe that the lesson went very well, and the students were engaging and co-operative.
Unfortunately, I did go over the allocated time of 45 mins (by 5 mins) as the WHAM exercise did over-run slightly.
I received positive feedback from the students, and some development points which I will reflect on and take forward onto future courses.
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