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Current trends in Business Intelligence 

Business Intelligence systems are used to provide the users with information that will better support the strategic and tactic business decision processes. This report summarizes current trends in Business Intelligence and will analyse the processes for analysing data and presenting actionable information to help managerial decision-making as well as the role of “big data” in organisational innovation. The starting point for this report is a research article, ‘Realizing the strategic impact of business intelligence utilization’ (Lim and Teoh, 2020).
Business Intelligence is much more than just data, it is a combination of “data, analytical tools, methodologies, and new information given from data, with business knowledge, and target them into decision making process” (Horakova, Skalska, 2013). It is an umbrella concept that encompasses different processes, technologies and activities such as gathering storing, accessing and analysing data that serve as a basis for strategic business decisions. Most business intelligence systems use data warehouse approach to “provide data that reflect the organization’s single point of truth” (Knabke, Olbrich, 2015). 
Business intelligence trends change each year as new technologies are developing and the future of BI is played now, with new developing trends, strategies and tools that will become more and more customized. If before businesses were asking if they needed business intelligence analytics, now the question for all businesses of all sizes is what the best business intelligence solution for their specific needs is. 
The most common business intelligence trends in 2021 are: artificial intelligence, data security, data discovery, collaborative business intelligence, data automation, predictive and prescriptive analytics tools, Mobile BI, embedded analytics, real-time data and analytics, Saas BI.
Artificial intelligence is a continuation of the business intelligence software transformation. Businesses  depend more on the automated data analysis of business intelligence systems. The fast development of big data analytics is due to the rise of cloud services availability in addition to the basic business intelligence solutions that offer data analysis, dashboards, data visualisation (Pribisalic et all, 2019). The advanced business analytics solutions can be attributed to massive volume of data, cheap storage and high availability.  Artificial intelligence is one of the major business intelligence trends. Together with machine learning it revolutionizes analytics and data management. They are present in people’s lives, and they are accessible for every organization. Artificial intelligence provides high accuracy in identifying and registering any unexpected event and notifying the user at the same time. AI analyses the dataset automatically, therefore no effort needed. It also provides key segments correlations, anomalies, forecast, value driver, what-if analysis. It is an incredible tool for providing high-quality business insights and a better understanding of the information. 
Data security is the is a popular trend in business intelligence. General Data Protection Regulation in the EU and California Consumer Privacy act in the USA are the organizations that insure the implementation of privacy regulations. Data can be an advantage but at the same time a risk for an organization (Morgan). If we look back to some of the biggest scandals that involved compromising data, such as the attack on Yahoo in 2013, when 3 billion user accounts were compromised or Marriot’s data breach that lasted since 2014 until 2018, we realize that no organization is safe, but still the advantages of using data security tools are taking over the disadvantages, therefore businesses must find the best ways of ensuring their security. 
Data discovery or visualization is a valuable tool in the decision-making process. Most of the times, business users prefer a software that is simple to use, not time consuming, and most important, permits easy processing of a high volume of data. 
One of the main attributes of business analytics is to answer two questions: what will happen? How can we make it happen? Predictive and prescriptive analytics are the most common trends, with big data being the focus of analytics processes that are being used in organization of all sizes. As the name indicates, predictive analytics is used to predict, to forecast future probabilities by getting information from data sets that already exist, being an extension to data mining. Prescriptive analytics is used to examine the data in order to make decision and decide which steps should be taken to achieve a goal. It is more complex than predictive analytics because it focuses on the effect of future decisions in order to rethink them before being made. It is a tool that improves decision-making in regards of production, supply chain or inventory. 
Real-time data and analytics have had tremendous evolution starting with 2020 and continuing this year. The pandemic brough with it the critical need for real-time data in order to develop proper strategies to respond to urgent situation. The information needs to be as precise as possible so that the decision makers could ensure the best outcomes. The data was used on a national level, all countries had to make fast and accurate decisions regarding this situation, and the organizations followed because the need of fast adapting to a totally new and unfortunate situation. Creating ad hoc analysis helped businesses to stay on top of changes and fast adapting to the challenges the pandemic brought. 
In the article that is at the base of this report, the authors highlight the strategic impact of business intelligence in the context of Malaysian companies. In their opinion the use of business intelligence “enhances the economic performance, strengthens the environmental performance, and reinforces the social performance toward attaining sustainability effectively in today’s dynamic business environment” (Lim and Teoh, 2020).
In conclusion, this report summarised some of the most important trends in business intelligence, which are in a continuous development emerging from the requirements of modern organisations. The business environment is characterized by a massive influx of data. For an organisation to take the lead in this competitive environment and to succeed, there is an essential need to take advantage of all the available information. Business intelligence offers the opportunity and all the tools for businesses of all sizes to use the information in their decision-making processes.
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