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Research Process Reflection

“Gibbs’ Reflective Cycle is a theoretical model, developed in 1988 by Professor Graham Gibbs, that provides a structured framework for experiential learning through a structured six-stage process of reflection” (McLeod, 2025), Such as description, feelings, evaluation, analysis, conclusion, and action plan.
This study advances our knowledge of Apple's strategic difficulties at a pivotal juncture in its corporate development. The results show that even while Apple is still a powerful and dominant technology business, it is under increasing pressure to make strategic changes. Apple can sustain its leadership in the global technology industry and strengthen its competitive position by rebalancing its innovation portfolio, bolstering its ecosystem and sustainability policies, and improving customer perceptions.

1. Description
The independent research project required me to investigate the current challenges that Apple Inc. is facing, using only secondary data from academic literature, industry reports, company publications, and authoritative databases like Google Scholar, Statista, MarketLine, Forbes, the Harvard Business Review, and Apple's website.
The primary duties were:
· Developing a feasible research question and objectives.
· A systematic literature review is now being conducted.
· Extraction and evaluation of secondary data.
· Interpreting the findings considering current understanding.
· Create a comprehensive dissertation, poster, and reflective essay.
The study investigated topics like technological stagnation, increased competitiveness, customer satisfaction trends, sustainability plans, and supply chain hazards. Due to time constraints, accessibility, and the purpose of investigating large-scale business patterns, I took a quantitative, secondary-data-based approach.


2. Feelings
I was first confident and excited about researching Apple because it is a well-known global brand with a wealth of readily available information. I expected this to make gathering relevant data easier. However, as time went on, I began to feel unsure about narrowing down the research subject. Apple's operations are tremendously broad—from consumer devices to services, software ecosystems, sustainability commitments, and future technologies—making it difficult to select which difficulties were the most relevant and academically meaningful.
During the systematic literature review, I felt overwhelmed by the number of sources and struggled to determine which were reputable and immediately relevant. While analysing the findings, I felt both frustrated and motivated. Frustration arose when secondary material lacked detail or when several sources gave contradictory facts. However, I felt motivated when I was able to successfully apply theoretical concepts to real-world business difficulties. Completing each element of the dissertation steadily built my confidence, and the final stages provided a sense of success and relaxation.
3. Evaluation
Overall, my experience had both positive and negative aspects. On the plus side, I dramatically increased my ability to analyse secondary data, spot patterns, and evaluate industry trends. I also improved my academic writing skills, particularly in critical evaluation rather than descriptive summarisation. I improved my database skills and felt more comfortable using Harvard referencing consistently.
However, there were obstacles. One challenge was navigating the vast quantity of material accessible regarding Apple, which necessitated good filtering skills. Another problem was the lack of primary data, which restricted my capacity to investigate client perceptions firsthand. Writing the methodology section was extremely difficult because the project only used secondary data, so I had to thoroughly defend the research strategy.
Despite these hurdles, I believe the study was a success because I met the research objectives, obtained deeper business insights, and improved my research capabilities.
4. Analysis
Looking deeper, this endeavour improved my grasp of academic research and commercial analysis. A thorough literature review taught me the value of picking trusted, high-quality sources. I discovered that not all freely available information is appropriate for academic usage, and I needed to examine findings from multiple writers to verify dependability. This enabled me to acquire a more critical perspective.
I also received knowledge about strategic management theories. For example, I used innovation literature to evaluate Apple's transition from radical innovation to incremental improvements. Customer satisfaction theory highlighted the distinction between satisfaction and loyalty, which is critical for assessing Apple's ecosystem. Competitive analysis frameworks, such as Porter's Five Forces model, were helpful in identifying market forces.

On a personal level, I discovered that time management is critical in major tasks. I sometimes underestimated the time required to complete some activities, such as editing the literature review or preparing references. This produced stress near deadlines. The experience showed me the value of preparing, reviewing my calendar, and working consistently rather than leaving chores too late.
Using the Gibbs' Cycle allowed me to reflect on how my thinking changed during the process. Initially, I saw research as primarily about obtaining facts. By the end, I realised that research necessitated interpretation, critical thinking, and synthesis. I also understood the need of constructive comments and modification, which both improved the final product.

5. Conclusion
After giving it some thought, I think the independent research project was helpful for my professional and academic growth. I enhanced my academic writing, developed my critical research abilities, and acquired the ability to assess substantial amounts of secondary data. I learnt more about Apple and the IT sector, which will help me comprehend business management concepts in next courses.
But I also pointed out places that needed work. I need to become more self-assured in my ability to choose and filter sources and cultivate better time management techniques. I also discovered that studying human perceptions and conduct is limited when secondary data is the only source used. My findings would be more thorough and unique if I included primary research in the future, such as surveys or interviews.

All things considered, the experience gave me important insights into academic research procedures and helped me develop as an independent learner.

6. Action Plan
I will carry out the following measures to enhance upcoming research projects:
Boost your time management.
· Make a weekly strategy for your research with clear objectives.
· To reduce stress at the last minute, start complicated chores early.
Develop your source evaluation abilities
· When choosing sources, consult checklists like CRAAP (Currency, Relevance, Authority, Accuracy, Purpose).
· Give scholarly study of peer-reviewed literature first priority.
Learn how to conduct primary research
· Learn how to create surveys, conduct interviews, and choose samples.
· Get comfortable with technologies like Qualtrics and Google Forms.
Increase your academic reading
· To expand your conceptual understanding, read more journal articles about marketing, innovation, and company strategy.
Keep honing your academic writing skills.
· Ask tutors for comments.
· Instead, than depending solely on descriptive summaries, practise synthesising and paraphrasing texts.
Develop your data analysis abilities
· Learn how to use Excel and SPSS, two fundamental quantitative tools, to increase my analytical skills.

By putting these strategies into practice, I hope to improve my readiness for upcoming coursework and acquire the skills necessary for my future profession in business management.

References

McLeod, S. (2025). Gibbs Reflective Cycle. [online] Simply Psychology. Available at: https://www.simplypsychology.org/gibbs-reflective-cycle.html.

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




