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	Name: Serge Saidi
Email:2423011@student.uwtsd.ac.uk
Phone number: 07404243822
Address: 26 Wlks Green. B218HR. Handsworth. Birmingham

I am a resilient and compassionate care professional, having years of experience in health and social care. This professional experience of mine is complemented by robust capability in assisting and mentoring. Additionally, my skills in offering daily living support to vulnerable individuals, working in a collaborative environment, can help provide integrated care to the required person. I am currently emphasising improving my knowledge by pursuing health and social care qualifications. Furthermore, I am having a strong interest in innovative, technologically advanced care practices. I am currently also starting to improve my multilingual skill set to offer culturally sensitive care by understanding individual needs. 
Key skills
Hard skills
· Computer skills (MS Word, PowerPoint, Excel)
· Personal care
· Documentation
· Emergency response
Soft skills
· Problem-solving
· Communication
· Critical thinking
· Time management
· Adaptability 
Hobbies and interest 
· I often volunteer in community projects like a blood donation campaign
· I have recently developed an interest in learning new languages
· I also like to do gardening in my free time
· My cooking habit helps me to learn about the nutritious value of food
References
Available on request
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Figure 1: Job advertisement
(Source: Indeed, 2026)
Personal statement -  Care assistant role at John Whitgift Foundation
I am currently applying for a Care Assistant job role at the John Whitgift Foundation. My main career aim is to deliver person‑centred, high‑quality care which promotes respect, dignity and wellbeing of individuals. My years of experience from the health and social care job role can significantly benefit from preventing mistakes while offering care assistance for elderly people. Additionally, a strong academic background teaches me how to use compassion, empathy and resilience in creating a meaningful difference for elderly people and the living conditions of residents.
I have started my career by working in a Care Home setting, where I am responsible for assisting elderly residents with daily living tasks like dressing, mobility and personal hygiene management. In the initial days, this role supported me in learning about the significance of empathy, patience and effective communication to ensure the residents feel respected and valued. Afterwards, I have also worked as a caregiver where I have to fulfil greater responsibilities such as working with nursing teams, concerning information, and teaching new staff as part of the care plan. These hands-on experiences improved my ability to document every crucial information, accurately follow care plans, provide consistent support, and quickly respond to the changing needs. 
Academic background is another major strength that makes me fit for this job.  I am currently pursuing certification in high-skilled roles related to Health and Social Care from a renowned university in the UK. This learning activity within the university helps me to solve critical problems, improve professional development, reflective practice and build emergency response capability. Furthermore, my academic background in technology and management keeps me inspired for technological changes, and I quickly adapt to new functions that could speed up the process of patient recovery. Quick adaptability also supports meeting job requirements, such as conveying messages to team leaders on time, which helps to overcome acute conditions. I am planning to complete my Care Certification within the given timeline, which will meet professional standards of care practice. 
Resilience, accountability, adaptability, and effective communication are my key strengths, which are essential for offering person-centred care. Additionally, I am interested in learning new languages while simultaneously increasing my cultural knowledge to help in culturally sensitive diet planning.  Additionally, my skillset in mentoring and training supports collaborative work that is suitable for working in large-scale organisations like John Whitgift Foundation. Accordingly, competency and confidence articulated from the professional experience is strongly aligned with the values of the John Whitgift Foundation, which makes me a suitable candidate for the job. 
Furthermore, my passion for responsible consumption interests in digital technology helps me to follow care plans accurately by reducing human error. Additionally, I have previously practised waste reduction and healthier food systems promotion in care home settings, that help me to fit into the empathic nature of care. I am particularly interested in the care assistant job role of John Whitgift Foundation because of its long history of offering health and social care services alongside a commitment to wider community support. Thus, I feel confident about blending hands-on experience, personal values and education to be a suitable candidate for the job position.
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	Strengths
	Weaknesses

	· I have strengths in person-centred care  with empathy and compassion
· I have hands-on experience in treating and assisting in daily activity for elderly people
· I have started to learn about multiple language for increasing cultural intelligence
· I have previous experience working with health care professionals who boost teamwork and collaboration skills
	· I have limited formal training in patient-centred care and a low academic degree
· I am highly reliant upon written orders that restrict me from effectively engaged with individuals 
· Poor time management skills negatively affect multitasking ability and increase the chance of missing 

	Opportunities
	Threats

	· Pursuing higher education in health and social care, alongside completing the current certification, will provide me with a competitive edge in the labour market
· My previous experiences as a caregiver will support me in applying for a senior care assistant role in the health and social care industry 
· I could enrol in a training programme like first aid or improving knowledge on basic medication to better comply with care planning for elderly people

	· Changes in policy can negatively affect job security 
· A high number of people are applying for health and social care role that make the labour market highly competitive
·  Lack of stress management capability can hinder the quality of care or increase absenteeism 


Table 1: Personal SWOT analysis
(Source: Created by author)
The SWOT analysis has highlighted that hands-on experience in engaging with elderly people, care planning, and acting as a supportive member of the care team make me suitable for the care assistant job role. Additionally, strong empathy and adaptability support me in addressing the individual needs of people, which is necessary in elderly care. Empathy provides the ability to comprehend an individual’s circumstances, emotions, and thoughts for better understanding (Hu et al. 2024).  However, limited academic qualification poor time management skills can be a potential barrier for me in securing a senior role in the health and social care industry. Accordingly, I need to increase my certification in emergency response, digital equipment usage, and first aid to manage critical situations as a care assistant. However, increasing competition nowadays has become a major threat to the health and social care sector, in which professional experience can only help to secure a job. 
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	Goals
	Strategic action
	Monitoring progress
	Timeframe 

	I want to improve my problem-solving skills for better decision-making in critical situations
	· Brainstorming different ideas 
· Identifying multiple possible solutions 
· Use of reverse thinking and shared decision making  
	Assessing my abilities to recognise problems, brainstorm possible solutions, and execute data-driven and effective decisions can be significant areas to monitor the growth of my problem-solving skills  
	 6 months 

	I want to develop emotional intelligence skills to empathically communicate with elderly people 
	· Active listening to other people
· Participating in teamwork 
· Self-regulation and journal writing 
· Meditation and peer engagement to share ideas and express thoughts 
	Tracking participation tendency, motivation, self-awareness and socialisation would be effective traits to monitor my emotional intelligence skill growth 
	8 months 

	I will build knowledge on first aid skills to offer immediate care
	· Completing courses on CPR or NHS-approved training
· Participate in the workforce in emergencies such as cardiac arrest, falls, seizures
· View training videos on first aid training and guidelines
· Take support from knowledgeable peers, 
	· Achieving at least two certificates from a recognised institute
· Taking feedback from the trainer on improvements 
· Discussing with colleagues to self-reflect  upon skill growth
	10 months 


Table 2: PDP
(Source: Created by author)
The above table has highlighted that problem-solving, emotional intelligence and first aid skill development will be my three most prioritised goals for self-improvement. Brainstorming ideas will support me to think from a different perspective that will boost my problem-solving ability, whereas self-journals help to reflect upon communication patterns that simultaneously improve my emotional intelligence. Although training from institutes like the NHS can improve first aid skills, it will be a highly time-consuming process. 
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I am going to apply the Gibbs reflective model in order to structure reflection on the component 1 presentation creation that will explore performance, strengths, and areas for improvement.
Description: The component 1 activity is an absolute evaluation of the importance of the skill in health and social care practices in a critical manner. During analysis, I have considered aspects like person-centred care, individual needs, residential care, and changing preferences to underscore importance of the skill. I have learned from the analysis that, despite possessing the ability to increase team efficiency, inappropriate ways of skill management can lead to misunderstanding. In order to connect theoretical explanations with real-life examples, I have added practical examples from health and social care institutes. Although I have faced challenges in finding relevant care studies due to a lack of relevancy, not updated data, and low searching skills. 
Feelings:  At the initial stage, I felt overwhelmed by thinking about factors like deadlines, delivering presentations, and searching for relevant information. Before the presentations, I was extremely nervous about speaking in public (to peers and professors). Students are becoming nervous about making mistakes during presentations or using non-native languages (An et al. 2022). This makes me worried about missing crucial points, although I am motivated due to my belief in interpersonal skills. I started to respond more positively to the professor's query, although time management was a major challenge during the presentation. The professor has stated that, although I explain the skill with theoretical depth, I struggle a bit with connecting it to real-life practice. 
Evaluation: Theoretical depth, clear structure, positive body language, eye contact are major strengths identified from the activity of delivering a presentation. For example, I have effectively described the skills relevant to teamwork, safeguarding dignity and personal care. However, my lack of explanation about real-life examples keeps some of the peer disengagement with the presentation. Non-verbal communication like waving hand or eye content mainly influences audience engagement (Utari et al. 2022). Furthermore, the professor has also pointed out that excessive information and speaking quickly negatively affects the quality of the presentation. Moreover, I believe that poor time management leads to inconsistent time allocation for each slide, which might reduce engagement from audiences. 
Analysis: Looking back, I believe both the excitement and nervousness affected the way of presentation in front of others. This indicates I need to further work on my delivery style, such as slow pace, better time management, and reducing unnecessary words. I also learned that continuous practice can support better performance in the future, which requires rehearsal beforehand the presentation. Poor time management skill leads to misalignment between organising academic tasks and achieving expected outcome (Öztaş et al. 2024). On a positive note, the professor has provided positive feedback on my research, a critical aspect of writing. Additionally, the profession also highlighted that although real-life examples were strong, they needed better alignment to navigate between ideas. Therefore, the presentation activity supported me in learning the importance of feedback, individual needs, and confidentiality in health and social care. 
Conclusion: The presentation activity has supported me to learn about both strengths ( active listening, critical thinking) and weaknesses (time management, searching, public speaking skills).  I have used a strong and clear structure search about health and social care skills, although delivery patterns need improvement in future. Additionally, improving the connection between theory and real-life incidents can improve clarity. 
Action plan
	Skill to improve 
	Strategic action
	Time frame 

	Time management skill
	I will allocate time beforehand for each activity for better time management. Google Calendar can support in this process with a reminder. 
	2-3 months

	Public speaking skills
	I will participate in university events, perform in front of the public to increase confidence and public speaking skills 
	5-6 months


Table 3: Action plan
(Source: Created by author)
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Full job description

We are looking for a compassionate and dedicated individual who takes pride in
delivering high-quality, person-centred care. This role as a care assistant is an
opportunity to make a meaningful difference in the daily lives of our residents by
supporting them with dignity, respect, and kindness.

Key Areas of Responsibility

* To provide service users with support and assistance as they accomplish
activities of daily living such as personal hygiene, dressing and mobility.

* Toensure that service users are at the heart of care delivery and their wishes and
preferences are taken into consideration to enhance their wellbeing.

* Toensure care plans and other information about how to support service users
are followed.

* To be responsible for informing the Team Leader (Nursing) of any changes in the
needs of service users.

* To support service users with Chronic or Acute conditions.
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About You

* Previous experience working within a care home is advantageous but not
essential; training will be provided for the right candidate.

* Willingness to complete the care certificate within 12 weeks period.

* Good communication skills in English, both verbal and written.

* Strong interpersonal skills with a caring and empathetic nature.

Ability to follow care plans accurately and sensitively.

Flexibility to work shifts as and when required.
Please refer to the job description and person specification for further details.

Please note, this vacancy may close earlier than advertised if sufficient applications
are received, therefore we encourage early applications.

Our three Homes: The Whitgift Almshouses, Whitgift House and Wilhelmina House,
are happy, thriving and secure communities where staff are on hand 24 hours a day to
provide the highest standards of care. Within Whitgift Care, we like to call ourselves a
family where our core values of respect, dignity and privacy are our priority.

We are proud to be part of the John Whitgift Foundation, a local charity in Croydon,
whose mission is to provide education for the young and care for the elderly since its
establishment by our Founder, Archbishop John Whitgift, in 1596.

Our passion for care also extends to the wider local community through our Carers’
Information Service that provides invaluable information, support and advice to an
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Our passion for care also extends to the wider local community through our Carers’
Information Service that provides invaluable information, support and advice to an
estimated 30,000 carers in Croydon.

PLACEHOLDER
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