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Inclusive education ensures that all students are supported, regardless of their needs or ability. 
Teaching Assistants (TAs) and Learning Support Assistants (LSA’s) can provide support with this in a safe and nurturing environment, ensuring that all students can reach their full potential. 
TAs and LSAs play a huge role in supporting children with social, emotional and behavioural difficulties, this includes those  with Additional Learning Needs (ALN). By focusing on emotional wellbeing, confidence and independence alongside academic needs, this will ensure support staff can carry out their role effectively. 
Carl Rogers, a leading humanist psychologist, developed The Person-Centred Therapeutic Approach. This type of approach emphasises the importance of relationships, empathy and self-worth, believing each individual has room for growth. 
This essay will discuss how Carl Rogers’ Person Centred Approach, alongside other humanist such as Abraham Maslows’ Hierarchy of Needs, support TA’s and LSA’s in schools. In education this viewpoint emphasises the importance on emotional wellbeing, relationships and the learning environment.  This is particularly important for inclusive education, where learners may require additional emotional support and more encouragement rather than strict behaviour management strategies. 
Carl Rogers was a leading humanist psychologist who developed the Client-Centred Therapy but was later renamed to the person-centred therapeutic approach. “Rogers proposed that therapy could be simpler, warmer and more optimistic than that carried out by behavioural or psychodynamic psychologist” (McLeod, 2025).   Rogers believed that for a person to “grow”, there are 3 core conditions for the person centred approach to be effective. An environment that provides them with 
· Genuineness (Congruence) (Rogers, 1959)
· Acceptance (Unconditional Positive Regard) (Rogers 1959)
· Empathy (Empathetic Understanding), (Rogers1959) 
Congruence is a key pointer in Rogers’ person centred theory. The supporting person should not come across  professional, but be open and honest, genuine and sincere in their responses.  Together with modelling honesty it encourages trust in a relationship. Being open and honest helps to build trust and acceptance, it encourages individuals to express their true feelings without fear of judgment. 
Rogers believed for a person to grow and achieve, they must feel accepted and understood, free to explore without feeling judged.  This supports self-awareness and personal growth which is why genuineness is an important step in Rogers’ person centred approach. It is unconditional positive regard, accepting and valuing someone without judgement. By showing complete support, care and respect no matter what is said or done, the person is feeling valued and not based on their actions or behaviours. Rogers believed that when an individual feels fully accepted, they are more likely to feel safe. 
“A caring which is not possessive, which demands no personal gratification.  It involves an acceptance of and a caring for the client as a separate person, with permission for him to have his own feelings and experiences and to find his own meanings for them.” (Rogers, 1967). 
Empathetic understanding, trying to understand how someone is feeling and seeing their point of view. By listening and genuinely trying to understand, it helps the individual to feel seen and heard. Rogers believed when an
 individual feels heard and understood, they are more likely to move towards personal growth and have more positive changes. 
“When a person realizes he has been deeply heard, his eyes moisten. I think in some real sense he is weeping for joy. It is as though he were saying, "Thank God, somebody heard me. Someone knows what it's like to be me" (carl Rogers 1995).  
Rogers took his person centred approach into education, he developed the learning centred teaching. He had five hypotheses regarding learner-centred education. 
One person cannot directly teach another, instead a person’s role is to facilitate the learners own learning, Rogers argued that people learn best when the learning is relevant to their personal development. Rogers also suggested that a learning experience that challenges a pupil’s view of themselves may cause resistance through denial or misunderstanding. (Rogers 1951). When a pupil feels threatened, they become less likely to be open to learning, they will become far more open and flexible to learning when they feel safe.  Finally, Rogers stated that "The educational situation which most effectively promotes significant learning is one in which (a) threat to the self of the learner is reduced to a minimum and (b) differentiated perception of the field is facilitated" (Rogers, 1951).  
Abraham Maslow’s hierarchy of needs is a theory that explains motivation and personal development in humans. This is a motivational theory built up of a five tier system, which is often represented as a pyramid. Maslow suggested that people have a range of needs, the needs at the base of the pyramid must be fulfilled before individuals can succeed in the needs at the top of the of the pyramid. 

Starting at the base of the pyramid, 
Tier 1, Physiological needs e.g. food, water, sleep, being appropriately clothed. Tier 2, Safety needs, e.g. personal security, employment, resources, health, property. 
Tier 3 Love and belonging, e.g. friendship, intimacy, family, sense of connection.
Tier 4, Esteem, e.g. respect, self-esteem, status, recognition, strength, freedom. Tier 5, top of the pyramid, Self-actualization e.g. desire to become the most that one can be (Maslow (1943). Maslow’s hierarchy of needs supports Carl Rogers’ person centred theory, they both support human growth, and highlight that meeting basic emotional and psychological is important for personal growth. Rogers believed that people thrived and developed best when they felt safe, were understood and accepted. Maslow believed people needed their basic needs met before they could develop to their full potential. 
In education settings, pupils are often in tune with adult behaviour which in turn means they often recognise when the adults are not being truthful. TA’s and LSA’s work closely with pupils so it is important that they are seen to be genuine, honest and consistent when interacting with individuals to create and environment of trust and reliability. Being consistent with boundaries staying honest will help the TA’s and LSA’s build a better relationship. As the pupils begin to feel secure and confident with the support staff trust in their relationship will grow. This is essential for the pupils emotional wellbeing and learning.  
Pupils need to feel accepted and valued without feeling judged. Regardless of a pupils behaviour  or academic ability. TA’s and LSA’s can demonstrate this by showing consistent care and respect to their pupils. Many pupils can have their self esteem damaged by repeated failure, exclusion or negative labelling. Receiving positive support from TA’s and LSA’s, pupils will begin to feel more accepted, valued and respected, they will be more likely to ask for help and take part in activities, this is particularly important for learners with ALN or social and emotional difficulties. For TA’s and LSA’s, empathy is a great skill to have when supporting pupils, especially for those who struggle to communicate their emotions. When a pupil is given an empathetic response, it can help them feel heard. For example, when a pupil is displaying challenging behaviour, an empathetic response from a TA or LSA, could show that they understand there could be a more underlying emotions such as anxiety, frustration or fear, rather than just seeing deliberate defiance. Having this understanding allows TA’s and LSA’s to reduce conflict and promote emotional regulation. Empathy can also strengthen relationships between pupils and staff, trusting relationships are known to have a positive impact on academic engagement and progress, improves behaviour particularly for vulnerable learners.
In conclusion Carl Rogers’ person-centred therapeutic approach and Maslow’s hierarchy of needs provides a relevant and strong approach for the work of TA’s and LSA’s in schools. By ensuring to promote Congruence, Unconditional Positive Regard, Empathetic Understanding and learners’ independence, this approach supports inclusive practice and strong positive outcomes for pupils. Focusing on strengths rather than weaknesses, adapting the support to the child, not forcing them to fit the system, this helps pupils reflect on their feelings and actions. The approach supports long term behavioural change rather than short term cooperation. For a learner who has emotional and behavioural difficulties or Additional Learning Needs, following a humanist approach it will reinforce the importance of relationships and trust for the individual. TA’s and LSA’s have close and consistent contact with their pupils, this makes it an ideal environment to apply Carl Rogers’ person centred approach, as TA’s often advocate for pupils. Overall, humanist theories, support a person focused approach in education that values the child and promotes personal and academic development. It helps build trust in a relationship, including children with ALN, can also help pupils develop self-belief, resilience and independence, encourages pupils to make choices problem solving, rather than being fully dependant on adult support. This can also improve emotional wellbeing, reduce anxiety, challenging behaviour and support emotional regulation, leaving pupils feeling validated and understood.















[bookmark: _Hlk218216096]Cloke, H. (2025). Carl Rogers’ Learning Theory: Human-Centered Learning in Action. [online] Growth Engineering. Available at: https://www.growthengineering.co.uk/carl-rogers/. (Accessed 30/12/25)
McLeod, S. (2025a). Maslow’s hierarchy of needs. [online] Simply Psychology. Available at: https://www.simplypsychology.org/maslow.html. (Accessed 30/12/25)
McLeod, S. (2025b). Person Centred Therapy - Core Conditions. [online] Simplypsychology.org. Available at: https://www.simplypsychology.org/client-centred-therapy.html. (Accessed 30/12/25)
[bookmark: _Hlk218216174]Nic Wistreich (2019). Carl Rogers. [online] The-pca.org.uk. Available at: https://www.the-pca.org.uk/about/carl-rogers.html. (Accessed 1/1/26)
Rogers, C. (2023). Simply Put Psych. [online] Simply Put Psych. Available at: https://simplyputpsych.co.uk/psych-101-1/carl-rogers-person-centered-approach-and-the-therapeutic-relationship. (Accessed 30/12/25)
rogers, carl (1995). a way of being. [online] A-Z Quotes. Available at: https://www.azquotes.com. (Accessed 30/12/25)
Smith, mark K. (2025). Welcome To Zscaler Directory Authentication. [online] Infed.org. Available at: https://infed.org/dir/welcome/carl-rogers-core-conditions-and-education/. (Accessed 1/1/26) 
2

