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Reflective Report
(Task one)
For my reflection on task one “The challenges of retaining nurses” I will be using the Gibbs reflective cycle. Schon’s (1983) states that’s views of reflection emphasizes that reflection can be a way to bridge the gap between theory and practise and uncover practical and tacit knowledge. I had to look at the key factors affecting job satisfaction, the possible effects of staff shortages and what recommendations and improvements that could be made by the NHS to improve the retention and recruitment of nurses. I had to write an academic report that was fully referenced. This was very daunting at first glance of the task description, as I had never written a report before especially one that was referenced. However, when I took a closer look, I realised that I needed to make a list of all the subheadings, then I could start researching those, to find the information that I needed. I decided that I would concentrate on one at a time, as not to confuse myself and overload with too much information. I also needed to know the difference between writing a report and writing an essay. I went back to week two of my studies “Understanding assignments and finding information” where I learnt about formative assessments and summative assessments. Here I got a chance to refresh my memory on writing a report. I then needed to know where I was going to find my information and to make sure that it passed the CRAAP test, which I learnt stands for (Currency) Has the information been revised or updated, (Relevance) does the information relate to my topic, (Authority) the authors credentials, (Accuracy) is the information supported with evidence and (Purpose) what is the purpose of the information. Now I was ready to start my research, however there was so many places and I wanted to find information that, I could understand what I was reading, so that I could put the information into context. We were given five sources to use for information and had to find three more, so I started looking for my own sources first, as I thought that would be more difficult and I wanted to get that out of the way, then use the five sources that I had been given. I started looking on google scholar and the university library and was very overwhelmed by all this information about the challenges of retaining nurses, there was a lot of information to read, and like I said before I wanted to use information that I understood. The first article that I found was on the university library, about what factors determine whether nurses intend to remain employed (Carter, M.R and Tourangeau, A.E. (2012). This then gave me the incentive to start looking for information on retention and recruitment first for my assignment. So now I knew where to look for information, I had to make sure that I knew how to reference it in the correct way using the Harvard reference. 
While doing this assignment I have had to learn how to balance my time with my studies and home life. Again, I referred to my earlier notes, and in week one we learnt about the 4D strategy, The Pomodoro technique. Multiple articles have stated that one of the best techniques one can use to improve in student participation are breaks (Hale et al, 2017).  Also asking for help when and if I needed it, so I delegated a lot of things at home so that I was able to focus on my studies, my peers at university formed a WhatsApp group chat, where we could talk about our assignments and things we had learnt in our lesson. Going forward in my studies I think that it would be helpful to use the university campus facilities more, even going into university on the days when I don’t have a lesson to do work, as being there would help me even more to be focused on my task. I would also like to have some one-to-one time with the librarians, as at times I found looking for information on the library a little daunting still. The whole referencing has been a little hard to get the hang of and I have constantly had to keep reminding myself to make sure when I am looking at information to make sure that I have the correct reference.
As part of my personal development where it comes to doing my assignments in the future, I feel that next time I will be more prepared than I was this time, this being my first assignment and not knowing how to write an academic report and reference, I found it hard to start as I was not sure that I was doing the right things. Next assignment I will already have a plan of how to start and where to look for information, how to reference and how to draft out my work. I will also select one day when I do not have a lecture to go into university to do work and collect information that I need. I feel that this will help a great deal in the future. I will make these improvement’s by continuing to take notes in class, so that I can look back and refresh myself with information that I may need for an assignment. Being in the university environment will also help me to remain focused on my studies and I will be able to have access to help if needed, for example with any IT queries that I may come across. I feel that if I continue to engage with my lecturers and ask questions when I don’t understand something, no matter how many times, that I will be able to get my work done. To achieve and improve my academic and employability skills, I plan to continue asking questions and making sure that I take notes in my lessons. By the end of my course, I hope that all the knowledge that I have gained that I will be able to continue in my journey of learning.

Reflective Report
(Task Two)

For my reflective report for task two, (Data collection and group presentation) I formed a group with three other students from my class. Together we had to pick from a list of job roles, we chose family support worker. We then had to compile a questionnaire on the employability skills needed for this job. To do my part in getting questions for the questionnaire I went on google scholar and found a list of questions to pick from, I also asked family and friends which skills they thought were needed. When we got back together in class, we looked over all the questions that we had found and decided as a group which we thought were the best ones to ask, we were now ready to put our questionnaire together. The questions helped us to indicate what our peer’s thought the skills were needed to be a family support worker. An example of the questions asked in our questionnaire, what four skills do you think are needed to do this role, and which two are the most important? The answers we got from the questionnaire were good listening skills, good communication skills, understanding and being able to show compassion and being able to build a rapport with the families that you’re working with.
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The picture above is from the data we collected, which shows that communication was the top skill that our peers thought that were needed to be a family support worker. Now it was time to prepare for our group presentation, I was not that nervous as I had already done a presentation in another lesson and had got feedback on the things that I needed to do when doing a presentation, so I just needed to try and incorporate them in this one. However, when the day arrived, I was a little anxious as this was in front of the whole class, when the other presentation was just my group members and the teacher. I felt hot and nervous almost tongue tied, but I knew that I had to pull through and not let my group down. When the presentation started, I felt much better especially as I was last doing the conclusion. I think that my group did well even though there were somethings that I noted could have been better. 
I think that my group should have practised more and maybe not look at our notes as much, the information that we got for our questionnaire was good and our PowerPoint was not a death of power point, which is having too much information on the slides. I feel that the feedback that we got from our peers was justified, most said that our strongest skill was we worked well as a team. Which I agree that we did, as we all helped each other with things that we found difficult, another was that we had organised our slides well. The skill that they said we needed to develop was public speaking, which yes, I agree with, as each of us was very nervous and I know that I missed out some of my notes, even though I had them written down. One of the other things they said was not to read off notes, however I do not fully agree with this, as I feel that if I was not looking down on my notes the entire time and engaging with the audience, which I felt that I did. Then I think it is fine to read from note, however I am not an expert in public speaking, and I am sure that in the future I will learn to not have to depend on my notes as much as I did with this presentation. 
Going forward in the future I think that I would have better time management and make time to practise more with my group, as although we formed a WhatsApp group chat for our group, we did not really speak on it other than to check that we had all done our part in the power point slides and had written our notes for the presentation. I feel that in the future if we have another presentation, which I am sure we will that we should still have the group chat, but next time I will suggest that we video call if we cannot meet up to practise our presentation, so that we are able to run through the presentation before presenting to our audience. 
I feel for my personal development I need to overcome my fear of speaking in public. I read an article in Clinical simulation in nursing and in it (Jasper & Rosser, 2013) states that, Reflection is a process of learning and from experiences, and then incorporating this new knowledge to inform future practise. Another good piece of information came from The Quality Assurance Agency (QAA) structed and supported processes to develop the capacity of individuals to reflect upon their learning and achievement, and to plan for their own personal education and development (QAA, 2000). The whole process of doing this reflective writing has made me stop and think about, what I need to do to become better at my studies and how to keep focused. Gibbs, G, 2013 states that students rarely us the methods they read about in how-to-study books or that they are taught on study skills courses, and for all kinds of reasons, most importantly the skills may be too rigid to span the range of demands that the students face. I feel this is a good point however, I think that if I manage my time better this should not be a problem. Chloe Burroughs (2019) states returning to study, preparing to run a marathon, preparing for a new career; these are wildly different, yet all require learning new skills, knowledge, motivation, resilience, and commitment. While (Fiona Mc Pherson, 2014) states that being a successful student is far more about being smart user of effective strategies 
then about being “smart”.  





	
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this? 
	When will I achieve this by?

	1.
Continuing to take notes
	Collecting information and data, I will achieve this by managing my time. 
	By having all my information at hand, I will be able to go back when I need information 
	I will know I have achieved this when I have reached my goals and did well in my assignments.
	I will continue to use these so that I can continue to grow, learn and be an asset.

	2.
 Using all resources available
	I will use the library resources more, also talk more to my lecturer when I don’t understand things and need help.
	Using the resources will help me to get more information and talking to my lecturer will help me with my classwork and assignments. 
	I will have more information and references. I will have more confidence when I understand everything that is being asked of me.
	Again, I will continue to use these to enable growth and knowledge.

	3.
Reaching out to student services
	By finding out what is happening on my campus, so that I can get involved with different groups to build my confidence and come out of my shell more.
	By joining different groups, I will be around different people and I think that will help when I am put into groups for presentations. This will help me talking in front of different people and audiences.  
	It will help me to deal with different situations and different people
	I will achieve this when I am totally comfortable talking in every setting.
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