Reflection based on Rolfe et al framework
What? (a description of the event) 
What happened?  What did I learn?  What did others do?  What did I feel?  What was I trying to achieve?  What were the results?  What was good or bad about the experience? What was effective about the learning experience? What contributions did I make to the class?
The start of my first month as a Retail worker I was also asked to work night shifts as there wasn’t enough workers I accepted so I can have a better experience of this job and to earn more money also to be more professional as a retail worker. At the start I have worked from 8am to 2pm my co workers were very helpful and taught me on things I wasn’t sure about. I felt really good  at this job everyone was really kind and thoughtful. I Was trying to achieve to have a better work experience for future jobs. This experience helped me be more patient as I had a lot of customers to help. Although I made a lot of new friends in this experience and learnt new things. The negative thing about this job was that the manager was a bit more unpleasant he wasn’t as polite and when he gave me instructions or if I was confused about something  for what to do he was always angry and rude. Overall in this experience I had more contributions. I did a bit of everything stocking, retail,  customer service etc.







So, what? (an analysis of the event)
So, what is the importance of this?  So, what more do I need to research about this?  So, what have I learned about this?  So, what does this imply for me? So, what does this benefit me in my professional career?
Even though I do realise that I should’ve talked  to my manager and ask for him to have better manners with me and that It wasn’t fair for me because he wasn’t acting towards all my co workers like he was with me.
More Forward, this was my first month as a retail worker and I shouldn’t have allowed this attitude towards me .But I didn’t want to create any problems as at that time I needed a job.
[bookmark: _Hlk188208664] Although I have learned that in future I wont allow any of this point of view towards me at all and that I should be more confident and to step up to any unfair attitude I should have  implied that everyone makes mistakes. In any case this benefits that I should be more focused with how people treat me but also learn from my mistakes and to try to be more aware.






Now what? (proposes a way forwards following the event) 
Now what will I do?  Now what could I do?  Now what would be the best thing to do with what I learned?  Now what will I do differently next time? Now what will I implement in my professional development?
This Situation has also taught me that in the future I should be more open if this ever happens to me again to be more assured or to talk to anyone and ask for advice. And to react to any poor leading and wrong attitude also to be with more professional confidence. And to not let anyone talk to me disrespectfully. Finally I learned to speak out against these working conditions and to be more strict with anyone who has a strict personality\attitude with me also to consider different working jobs.
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