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	     Introduction                                                                                                                                                     Home care, also known as domiciliary care, is an essential component of social support and community-based health. It makes it possible for people who may be elderly, disabled, recuperating from a disease, or dealing with chronic conditions to get the help they require while still being comfortable and familiar in their own homes. People can retain their independence, dignity, and control over their everyday lives instead of relocating to residential or nursing facilities. Fundamentally, domiciliary care aims to support autonomy, enhance wellbeing, and lessen the need for residential or hospital care. Services can include assistance with personal hygiene, medication administration, household chores, companionship, and more sophisticated clinical support. Domiciliary services are essential for promoting community health, preventing isolation, and enhancing quality of life by customizing care to each individual's specific needs. Domiciliary care is now essential due to the increasing demand for community-based care. 


     





What is Domiciliary Care Service?
Domiciliary care, frequently known as home care, pertains to expert assistance provided directly to people within their residences. These services assist individuals in preserving their independence, dignity, and quality of life while staying in comfortable environments.
Essential Characteristics
Personal hygiene: bathing, getting dressed, using the restroom
Medication assistance: reminders, dispensing
Meal prep: cooking, nutrition tracking
Domestic chores: tidying, washing, grocery shopping
Companionship: social interaction, emotional support.
Who Requires Domiciliary Care?
Elderly individuals
Individuals with physical impairments
People with learning disabilities
Individuals with long-term health conditions
Individuals recuperating from surgery or after being discharged from the hospital.


A brief history of the service.
Domiciliary care has evolved significantly over the last century.
1948 – Creation of the NHS
  • Health services become free at point of use.
 • Local authorities begin offering home help services.
1960s–1980s – Expansion of social care
  • Growth in home help for older adults.
• Increased focus on independence and community living.
1990 – NHS and Community Care Act
 • Shift from institutional care to community-based support.
• Introduction of care assessments and care packages.
2000s – Personalisation agenda
 • Direct payments and personal budgets introduced.
 • Individuals gain more control over their care.
2014 – Care Act
        • Strengthens rights to assessment and support.
        • Emphasises wellbeing, prevention, and choice.
2020s – Digital transformation
        • Use of telecare, remote monitoring, and digital care planning.


Role of Domiciliary Care in the Community.
Domiciliary care plays a vital role in supporting community health and social care systems.
[bookmark: _Toc225117069]Community Benefits
· Reduces pressure on hospitals and care homes
· Supports ageing in place
· Promotes social inclusion
· Encourages independence and autonomy
· Provides employment opportunities in local areas
[bookmark: _Toc225117070]Integration with Other Services
· GPs and district nurses
· Occupational therapists
· Physiotherapists
· Social workers
· Voluntary and community groups
.

Current functioning of the service.
 Local governments, business organisations, nonprofits, and self-funded agreements all work together to provide modern domiciliary care.

1. Evaluation and Planning
carried out by private companies or social workers employed by the local government

determines needs, risks, preferences, and objectives

leads to a customised care plan

2. Provision of Care
Care providers make scheduled visits (e.g., 15-minute, 30-minute, or hourly visits).

Some people receive live-in or round-the-clock care.

For safety and transparency, tasks are digitally recorded.

3. Quality Control and Regulation
The Care Quality Commission (CQC) oversees

Providers are required to adhere to safety, efficacy, and compassion criteria.

Inspections guarantee responsibility.

4. Models of Funding
Funded by the local government (means-tested)




Two challenges faced by the service.
1. Lack of Workers
The industry has serious problems in hiring and retaining employees.

Contributing elements:

Poor compensation in relation to workload.

High physical and emotional demands.

Limited advancement in one's career.

Competition from other industries, such as retail and hospitality.

Effect:

Visits that are hurried or missed.

An increase in stress for current employees.

Decreased continuity of care.

Longer wait times for assistance.




[bookmark: _Toc225117071]2. Increasing Demand and Funding Pressures
The UK has an ageing population, and more people are living with long‑term conditions.
Key pressures:
· Rising number of people needing care
· Limited local authority budgets
· Increased complexity of care needs
· Higher expectations for personalised care
Consequences:
· Reduced visit times
· Strain on families and unpaid carers
· Inequalities in access to services

















	[bookmark: _Toc225117072]Conclusion
In order to help people live independently, safely, and with dignity in their communities, domiciliary care services are crucial. Despite major obstacles, such as a lack of workers and financial constraints, the industry continues to be a vital component of contemporary community care. Its sustainability and efficacy depend on ongoing investment, innovation, and legislative    support.
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Essay

Pharmacy services

Pharmacy services have a rich and complex history, with origins embedded in the earliest human civilisations. Evidence from ancient Mesopotamia shows that some of the world’s first recorded medical prescriptions appeared on Sumerian cuneiform tablets around 2600 BCE, detailing early formulations, herbal preparations, and methods such as pulverising and infusing medicinal substances (History of Pharmacy – Wikipedia, 2026). Ancient Egypt similarly contributed to the early development of pharmaceutical practice through resources such as the Ebers Papyrus (c.1550 BCE), which documented hundreds of medicinal recipes and is considered one of the most important early pharmaceutical records (SlideShare, 2026). In Greece, figures such as Dioscorides further formalised pharmacological knowledge through De Materia Medica, which became a foundational reference for centuries (History of Pharmacy – Wikipedia, 2026).
The medieval Islamic world played a crucial role in shaping the profession. By the 9th century, the Abbasid Caliphate had established regulated pharmacies, or saydalas, where trained practitioners prepared and dispensed medicines under government oversight. This era marked the true separation between the roles of physician and pharmacist, laying groundwork for modern professional standards (Pharmapproach, 2025). In Europe, the development of apothecary shops, pharmacopoeias, and guild systems further professionalised pharmacy practice. The industrial revolution later transformed pharmacy by enabling mass production of pharmaceuticals, shifting the pharmacist’s role from primarily compounding medicines to dispensing manufactured drugs.
In the 20th and 21st centuries, pharmacy services have undergone profound change. Regulatory milestones, such as the introduction of drug safety standards and the expansion of pharmacist responsibilities, facilitated the transition from product‑focused to patient‑centred care. By the late 20th century, the emergence of clinical pharmacy expanded the profession into therapeutic decision‑making and direct patient engagement (Longdom Publishing, 2026). Modern pharmacy services now encompass medication therapy management, chronic disease monitoring, patient counselling, and public health interventions. Technological advancements—including electronic prescribing, automated dispensing, and pharmacy informatics—have significantly enhanced safety, efficiency, and integration with wider healthcare systems (Hilaris Publishing, 2026).
Today, pharmacy services function as essential components of healthcare delivery. Pharmacists collaborate closely with physicians, nurses, and public health agencies to optimise medication use and reduce preventable harm. Research indicates that pharmacists’ involvement in medication reviews, chronic disease management, and collaborative care models leads to improved population health outcomes, especially for patients with long‑term conditions (CDC, 2020). Community pharmacies also play an increasingly prominent public health role, offering vaccinations, health screenings, smoking cessation services, and advice on lifestyle risk factors. In England, for example, government frameworks such as the Healthy Living Pharmacy model highlight community pharmacies as accessible hubs for preventive care (Public Health England, 2017).
The significance of pharmacy services in enhancing quality of life is substantial. As one of the most accessible healthcare services, pharmacies provide immediate support without appointments, enabling early intervention and reducing pressure on primary care. Pharmacists help patients understand and adhere to their medications, reducing complications, hospitalisations, and adverse drug events—factors closely associated with improved wellbeing and independence. Their expertise in medication optimisation ensures safe and effective therapy, especially for individuals managing multiple prescriptions. Additionally, pharmacies contribute to wider public health by offering educational services and promoting disease prevention, thus improving community health outcomes.
In conclusion, the evolution of pharmacy services—from ancient herbal preparations to modern patient‑centred clinical practice—reflects continual adaptation to scientific, social, and technological developments. Today’s pharmacy services play a vital role not only in dispensing medicines but also in safeguarding public health, improving therapeutic outcomes, and enhancing quality of life for diverse populations. As healthcare systems continue to evolve, the integration of pharmacy expertise remains essential for promoting safe, effective, and equitable care.
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