Guest satisfaction questionnaire

Thank you for choosing Birmingham Marriott Hotel. In the future we would like to improve our services, please take a moment to answer some questions.

1.Please let us know two reasons why you chose Birmingham Marriott Hotel:
· The facilities
· You saw advertising for the hotel
· The friendliness and courtesy of the employees
· Travel agent/friend recommended us
· Room rate/ package price
· The location 
· The surrounding attractions
· Wanting to try something new
· Other (Please tell us about it)
_______________________________________________
2.In your opinion what is our biggest strength:
· Marriott Bonvoy 
· Good employees
· [bookmark: _GoBack]Location
· Facilities
· Food
· Hospitality
· Reputation
· Other (Please tell us about it)
___________________________________________________
3.From your point of view Birmingham Marriott Hotel is:
· Budget hotel
· Economy hotel
· Midscale hotel
· Upscale hotel
· Luxurious hotel
4.For what purpose have you stayed in Birmingham Marriott Hotel?
· Conference
· Business trip
· Leisure
· Other (Please specify)
__________________________________
5.You would like to change anything about Marriott Bonvoy?
________________________________________________________________________________________________________________________________________________________________________________________________
6.Charges of hotel services are:
· Very high
· High
· Average
· Low
· Very low
7.Is there anything we can do to improve your stay with us?
· Yes (Please let us know how we can improve your stay)
__________________________________________
· No
8.Did you find our Front Desk services helpful?
· Yes 
· No (Please let us know why)
9.What is your opinion about our restaurant services?
 ________________________________________________________________
10.How likely are you to recommend us to others?
· Very unlikely 
· Unlikely
· Likely
· Very likely

    Thank you for your time.  Hope we see you again. 
              Have a good day[image: ]
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