	Kamilah Maynard
	
	2014670



BSc Health and Social Care

[bookmark: _GoBack]Living with Care: The Older Person
Report – Component 2

Kamilah Maynard

[image: ]
(Source: Poulos and Poulos, 2019).


Lecturer: Joanne Davies
BMHP6009_BIRM



CONTENTS


	TITLE
	PAGE NUMBER

	Introduction
	3

	Sadie Evans
· Person-centred Care Plan
· What are Sadie’s everyday needs?
· Home Care
· Care Home
· Assistive Technologies to Aid Sadie’s Care
	4
5
5
6
7
7-8

	Conclusion
	9

	Recommendations
	10

	References
	11-15

	Appendix 1 - Sadie Evans
	16

	Appendix 2 - Legislations
	17





INTRODUCTION

This report will discuss the Health and Social Care available for older people in the UK (United Kingdom) identifying 82-year-old Sadie Evans’ care needs and what services are available to attend to her wellbeing.
The United Nations considers everyone over the age of 60 to be an older person. WHO, (2022a) estimates that by 2030, there will be 4 million more adults over the age of 60 due to people living longer than ever before.
Public spending within social care for older people is estimated to increase by 9.99 billion pounds, reported by Age UK (2022a). To cope with new longer life expectancy; due to advanced medical technologies and immunisations, physical fitness, and environmental factors, namely, clean water and better sanitation (Permissionless Innovation, 2023).
The difficulty of preparing for life transitions without assistance from society leads to many behavioural or psychological disorders and this report will identify how this has affected Sadie and what care is available for her to eliminate such factors and live a positive significant life (Campaign to End Loneliness, no date).
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(Source: The Global Diabetes Society, 2019).




Sadie Evans

Sadie Evans is an 82-year-old older lady who lives on her own in a 3-bed house in a rural area since her husband died four years ago (see appendix 1). Sadie’s husband’s death was sudden and a shock to her life and routine, most likely the cause of her current disengagement. 
Sadie is no longer as mobile as she used to be due to a hip replacement 2 years ago and her eyesight declining impacting her self-esteem causing slipping hygiene standards and physical decline. 
Although Sadie has 3 children, Sadie's daughter Hannah lives the closest, but this is still 12 miles away, affecting Hannah’s personal life. Sadie being a proud woman accepts very little help from others besides her daughter while surviving on her pension. This routine has left Sadie feeling lonely and her wellbeing at risk.
Hannah expressed her concerns about her mother Sadie to her GP, who then recommended Sadie to a nearby domiciliary care provider and provided her with Age UK’s contact information as well as that of the neighbourhood's Elderly support services while, awaiting the allocation of a social worker (see appendix 1).
Firstly, any health and social care Sadie receives must adhere to the Care Act 2014 (see appendix 2). According to the Act, local governments must make arrangements for services, facilities, or resources that will help avoid, postpone, or lessen the emergence of care and support needs (GOV UK, 2016).
When assessing and planning Sadie’s care, Maslow's hierarchy of needs is an ideal concept to adhere to. The structure helps professionals working within health and social care to identify if the patient’s basic and higher-level needs are being met. See diagram below.
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(Source: Confessions of a social worker, 2017).

A Person-Centred Care Plan for Sadie (PCP)
If a person requires assistance, a care plan is a formal document that identifies their evaluated special requests and specifies the kind of helping hand they should receive, how it should be delivered, and who should give it (Berg, 2020).
It is evident Sadie is at risk of her health or condition worsening which is why her GP done the referral. The first step is to develop a person-centred care plan which involves placing Sadie in the spotlight, making her the most significant component of the process, rather than accomplishing things quickly or system centred respecting a holistic wellbeing approach (Taylor, 2022).
Sadie must be given the opportunity to participate as fully as possible in the development of her care plan and any decisions accomplishing her preferred results catering to the type of care needed. For further confidence and clarity, family members, such as Hannah should input when necessary (Taylor, 2022).

What Are Sadie’s Everyday Needs?
[bookmark: _Int_TZcR5Ka0]Sadie has a poor diet as a consequence of her lack of mobility and limited support available, that attached with living in a rural area with harder access to supermarkets and restaurants.
The fact that Sadie is becoming unhygienic is described as self-neglect. An appointed social worker will be able to take the load off Hannah and encourage Sadie to engage in life more by identifying local services. 
Sadie has exhibited she has developed disengagement traits. Her refusal to accept help from her neighbour, no longer attending church, a once active member, and the desire to no longer be a part of her community (see appendix 1). Tackling the disengagement theory suggests supporting these needs are pivotal to elderly wellbeing and is beneficial to society (Crossman, 2019).
To encourage Sadie to engage in society these strategies could be implemented;
· Encourage interests and hobbies
· Create the possibility of new companionship
· Start conversations
· Pay interest in learning from them
· Try new things (Mariano, 2019).
It's necessary to discuss Sadie's participation in activities also. Understanding the activity theory fundamentals; human activity suggests frequent exercise promotes a healthy heart, lungs, and brain while, maintaining a strong flexible body. Due to Sadie’s hip replacement, she will need to partake in gentle exercises, such as, tai chi, yoga, or chair aerobics. Sadie could also take up gardening and walking. Finding Sadie, a local walking companion will benefit both her activity and disengagement elements (Independent Age, 2023).

Domiciliary Care for Sadie
Domiciliary care is available for assistance with everyday challenges for Sadie. This can be sourced through the local council. “Your care plan will include your personal budget and how much they will pay towards your care” (Berg, 2020).
Depending on the kind of assistance Sadie requires, there are numerous domiciliary care options accessible. Services, such as, home carers or a personal assistant can do the following:
· getting out of bed and washing
· preparing food
· cleaning
· socialising; visiting a day centre
A home assessment can be carried out to advise Sadie on what adaptions can be made to aid her wellbeing at home. This assessment is conducted by an occupational therapist from the local council for free (NHS, 2022). Sadie needs to fit a stair lift to reduce pressure on her hip using the stairs, some rails, most likely in the bathroom with a walk-in shower (see appendix 1).
Sadie lives in a rural area, “Older people make up a significantly higher percentage of the total population in rural areas” (Hart and Lavis, 2017).
Challenges faced with rural care service delivery include; lower mass population in the area and the travel distance issues for the right care to be received, causing unproductive time travelling and added costs giving the impression the government is not considering rural areas when posing guideline models (Hart and Lavis, 2017).
[bookmark: _Int_P9DxRKo8]Sadie may not be able to reach the outcomes she needs due to the time spent at her home not being sufficient. The time travelling will reduce time spent with Sadie and it is not guaranteed the visits will be by the same carer on account of staff shortages (Hart and Lavis, 2017).  

Residential Care for Sadie
Residential care for Sadie would mean leaving her home permanently. Seniors who dwell in a residential care facility receive personal care and assistance around-the-clock (Care Home, 2022) delivering the care Sadie needs.
[bookmark: _Int_y9kFweMG]In the residential care home Sadie will receive breakfast, lunch, and dinner with additional snacks for her nutritional wellbeing. Sadie will also be able to partake in frequent social activities and entertainment tackling any loneliness she had prior at home (Care Home, 2022). 
[bookmark: _Int_CS2JCVxu]Care Home, (2022), states a residential care facility's main goal is to provide well-being and the ability to continue leading fulfilling lives for those who are unable to live independently but, do not require nursing care. Sadie should receive equal treatment and rights when in care regardless of her history or identity exercising The Equality Act (2010). This promotes fair treatment for Sadie and the carers in any establishment (Jones, 2022).
Those 65 and older tend to be less active, although Public Health England (PHE) estimates that physical inactivity accounts for about 30% of falls and functional restrictions faced by older individuals (RCN Magazines, 2019). Sadie being in a care home could help reduce her inactive life and tend to her physical and mental wellbeing.
The quality of Sadie’s care should not affect her human rights. The Human Rights Act (1998) can be used as a guideline to determine if your domiciliary care agency is treating you fairly by using these fundamental human rights criteria to guide your questioning.
Domiciliary care and residential care are not free services, the local council does provide some funding which can be calculated when the assessment is made. Sadie, (see appendix 1) has savings and owns her property which she can use to support her costs (Age UK, 2023b). There are charities and schemes available for assistance with home adaptations, for example, Disability Facilities Grant and the Home Improvement Agency (HIA) (NHS, 2022).

Assistive Technologies to Aid Sadie’s Care 
[bookmark: _Int_5S3C8WI8]Sadie could investigate the use of AI technology to aid her needs for a better quality of life. The Taking Care Sense device is one of the first in the world to learn the specific daily patterns of users and to spot changes in those routines, which then triggers a call for a well-being check-in supporting home care independence and monitoring environmental changes (Gates, 2022).

[bookmark: _Int_M2ST7VxN]“Assistive Technology helps people to live healthy, satisfying and independent lives” (Agespace, 2022). There are numerous assistive technology gadgets and systems available, for example; 
· Visual Aids
· Memory Aids
· GPs tracker
· Home security
· Personal alarms
· Internet (social media)
· Voice assisted (Alexa) - Alexa is for patients who cannot easily search online, such as the elderly, the blind, and other patients. The NHS and Amazon have partnered to provide access to health information via the AI-powered voice assistant Alexa for patients (Siddique, 2019).
While assistive technology can benefit a wide range of users in a variety of ways, for older users the major objective is to lessen their dependency on family members, carers, and other people and to enable them to stay in their homes for longer (Agespace, 2022).
While technology is widely available and extremely beneficial most older people do not have the skills to navigate it and are digitally excluded due to lack of confidence, and or access on the account of lack of knowledge and or social economics (Mental Health Foundation, 2021).
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(Source: Redding, 2023).



CONCLUSION

In closing, Sadie’s preferred results will be the main concern (Person-centred Care Plan). The evidence accumulated, suggests the best care option for Sadie is a residential care home to facilitate her care needs.
This conclusion is found due to the ramifications that state, home care workers often have zero-hour contracts and are only paid for actual contact time generating a less personal care and more clinical approach regardless of a ‘person-centred’ approach. Although they receive reimbursement for their travel expenses, they lose out on income while they are away from each home visit, and their schedule is tight, therefore, this represents the lack of quality home care Sadie may receive (Hart and Lavis, 2017).
“We should see many more lonely individuals being given a care assessment” (Campaign to End Loneliness, no date), to meet their health and social care needs and reduce elderly people withdrawing from society. Although, befriending, participating in community activities, and AI technologies are offered as examples of reasonable responses for action on loneliness, there is evidence these preventions in place are not enough (Campaign to End Loneliness, no date).
The report has proven elderly health care support has new demands and changes in desires. The “Increase in life expectancy, influenced by better incomes and living conditions, changing habits and medical advances” (Marshall, et al, 2019), have majorly impacted on the health care services, showing health and social care services need to be critically analysed.
[image: ]
(Source: Care as one, no date).



RECOMMENDATIONS

[bookmark: _Int_jzFuhZHS][bookmark: _Int_rwblCg1O]When an elderly requires support, and wants to spend more time with grandchildren, moving in with family may seem like the best option (Age UK, 2022b). Sadie should think about the possibility of living with one of her children (see appendix 1). Moving in with family can be beneficial in many situations, but it's vital to be practical and make sure individuals all share the same goals (Age UK, 2022b).
“The COVID-19 pandemic has impacted both the demand for and provision of healthcare” (Department of Health and Social Care, 2022). The scale of the waiting list for community services should serve as a wake-up call about the importance of treating these care backlogs seriously (Devereux, 2022). This backlog of services alongside the fact Sadie lives in a rural area may have major implications for her care needs to be met. 
One solution may be to encourage more people to indulge in private medical and social care services. This will reduce NHS pressures and promote patient satisfaction. The other proposition is to educate and provide facilities for older people to understand assisted and AI technologies to reduce the strains. Despite the hype, there is real optimism about how AI will improve healthcare overall. The advancement has led to supporting drug development and personalised care management (WHO, 2022b).
“There is mounting evidence to suggest that older adults constitute a stigmatised group” (Richeson and Shelton, 2006). Stigma can be minimised by providing positive information about elderly people, by;
· correcting negative language that can lead to stigma
· expressing opposition to harmful actions and remarks, such as those made on social media
· ensuring that communications illustrate positive images and avoid reinforcing stereotypes
· championing the idea of elderly parents moving in with loved ones
As generations change older people have different expectations, and that will only keep changing. Future generations will not be satisfied with what might have sufficed for earlier generations, and what we currently have is not sustainable either, so it is imperative to understand the present-day needs and to utilise current leading charities to tackle modernising choice and AI services available (NHS, 2022). 
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Sadie Evans- Aged 82
[bookmark: _Int_g1wQH2O2]Sadie is a widow, she sadly lost Jack, her husband of over 60 years four years ago to a sudden heart attack and lives alone. She is not very mobile as she had a hip replacement after a fall two years ago and as a result of this she can no longer drive.
[bookmark: _Int_fU4XmZkR]She lives alone in a three bedroom detached house which has been her home since 1963 in a rural area with no public transport links. The house is structurally sound but not in particularly good repair and is getting increasingly messy and dirty in places.
Sadie has been offered help to clean her house by one of her neighbours, but she does not want to accept the offer, firstly because she is too proud to accept help and secondly because she feels the neighbour is just being nosey! She lives on a pension and has little money after bills are paid. She owns the house and has some savings but will not use any of this capital as she sees it as her children’s legacy.
Family and Friends
[bookmark: _Int_16DM0hPb]Sadie has three children. Ben, 62 (who is married with three children, James 28, Rachel 26 and Josh, 18 and lives in America) Richard, 60, (who is unmarried and lives in London) and Hannah, 44, (who is divorced and lives 12 miles away with her children Bethan, 14, Josh, 11 and Little Ben who is four years old. 
The only one of her children that Sadie sees on a regular basis is Hannah as she lives relatively nearby and it is Hannah who sees to her mother’s everyday needs, something which is difficult for her as she is a single working mother and also because as Sadie’s needs are increasing, she is becoming more reliant on her already busy daughter. Sadie feels that her daughter should do everything for her as she lives nearby and also as it is her duty as the only girl! She does have a relationship with Hannah’s three children, but this has become strained as there is friction between mother and daughter. Sadie talks about her two sons often and boasts about their lives and achievements to anyone that will listen but rarely says anything nice about her daughter and her children.
Sadie used to be a prominent member of her community and was active in her local church and WI, but all this has changed since she lost her husband and then her driving license. She has lost many of her friends (deceased) and the few she has left are themselves elderly, also it must be noted that she is a proud woman and is embarrassed about her situation so does not encourage her remaining friends to visit
Health and Well-being
Sadie has poor eyesight and wears glasses, and she is hard of hearing, she is also becoming increasingly overweight, something she puts down to her hip replacement and her age! Her diet is nutritionally poor, and she eats a lot of convenience foods, sweets and chocolate, she used to cook a lot but now because of mobility and health issues she finds it difficult to use her kitchen. Her daughter has tried to encourage healthy eating but Sadie gets upset when she tries to limit her sweet treats etc. and says eating is one of the few pleasures she has left. The doctor has told Sadie that if she continues to gain weight she is at risk of developing diabetes as well as other health conditions and that her weight is severely impacting upon her mobility. She is also a smoker which is something that is adversely affecting her health as she is prone to chest infections. Both the doctor and Hannah have tried to get her to consider giving this up, but she says it is her choice and if Hannah refuses to bring her cigarettes, she telephones the local butcher who brings them with his meat delivery! This is a worry not only on health grounds but also because of fire risk.
Sadie’s personal hygiene is not good, she used to take a pride in her appearance but at the moment she has difficulty washing and dressing (and cannot get into the bath) and does not want her daughter to ‘see her bits’ so will not allow her to help her wash intimate areas of her body. 
Sadie is getting very forgetful and increasingly forgets to lock doors, take medication often misplacing things such as money and glasses. When Hannah comments on this she denies it and accuses her daughter of trying to say she is ‘mental’ so that she can put her in a home. 
What Sadie Says
[bookmark: _Int_7yUYwXKA]Sadie says she is lonely since her husband left her behind and that she has nothing left anymore, she misses her sons and wishes she could see them more but they are so busy. Ben has bought her a lap-top so that she could skype the family but she does not know how to use it and she is too old to learn. She says that she has had her time and she is no use to anyone anymore and that this is the way things are. She does not want strangers in her home and certainly does not want to leave and go into a ‘home’.
After Hannah raising her concerns about her mother to their GP, Sadie was referred to a local domiciliary care company and also given the contact details of Age Cymru as well as local Elderly support services. She is still waiting to be allocated a designated social worker.
Legislations Related to Sadie’s Care

Social care institute for excellence, (2010), lists the legislations relating to social care;
The Mental Capacity Act (MCA) of 2005, which is significant to professionals in the health and social care fields relating to patient’s cognitive abilities.
· Deprivation of Liberty Safeguards (DoLS) 
· Liberty Protection Safeguards (LPS)
Care Act 2014, outline of laws pertaining to adult protection and vulnerable adult protection.
· The Protection of Freedoms Act
· Public Interest Disclosure Act
· GDPR (General Data Protection Regulation)
· Ill treatment and wilful neglect
· Safeguarding Vulnerable Groups Act 2006 and the protection of Freedoms Bill
The Data Protection Act 2018
· GDPR
· Freedom of Information Act
Human Rights Act 1998
The Equality Act 2010
· Carers 
· Age discrimination 
· Disability discrimination
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