Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Shafait Ali / 2539431
Topic chosen: The use of social media to promote businesses 
Title of source: Social Media? Get Serious! Understanding the Functional Building Blocks of Social Media
Author(s): Jan Kietzmann, Kristopher Hermkens, Ian Paul Mccarthy and Bruno Silvestre
Year published: 2011
How did you find this source?
(e.g. Google Scholar, library database, google) 
I used Google.

Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
Is this a useful article? 
Is this an academic source?
It is directly related to how businesses use social media to communicate with customers, build relationships, and improve marketing. In addition, the article is useful as it provides practical insights and a framework to understand social media in businesses. Finally, it is a peer reviewed journal article.

When was it published? Is it recent enough? Why?
It was published in 2011, despite being an old article it is still widely used in modern day marketing research.





Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are University researchers with experience in business, marketing  and information systems
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
The article is reliable as it was published in the peer reviewed journal called Business Horizons and has been cited thousands of times by researchers.


5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?
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