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The reflective cycle is referring the learning cycle that demonstrates the learning and experience of the students and professionals in the course of their professional journey. Gibb's Reflective Model was developed by Graham Gibbs in 1988. He explains the significance of the reflective model in the professional journey in his book 'Learning by Doing'. Gibb's Reflective Model focuses on six consecutive stages that demonstrate the learning and development of students in their career journey. 
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Figure 1: Gibb’s Reflective Cycle Model
Source: (Ellison, 2018)
Gibbs's reflective cycle will demonstrate the critical skills and experience of the housekeeping team of Ibis Budget Hotel.
Description: 
Housekeeping employees of the Ibis Budget Hotel are concentrated on collaborating with other departments and ensuring guest satisfaction significantly. They are mainly responsible for cleaning and maintenance of the hotel room. They clean the guest rooms, and public spaces in the hotel and maintain cleaning equipment inventory properly (Anthonisz, 2015). They also provide linen and laundry services to the guests. For the last weeks, I have been working with the housekeeping team of the hotel. These skills and experience will help me to enrich my professional skills and career journey in the hospitality industry.
Feelings: 
Working with the dynamic housekeeping team of Ibis Budget Hotel, I have developed my interpersonal skills significantly and performed my responsibilities properly. The cooperative team members and leaders assisted me in overcoming my nervousness and lack. 
Evaluation:
As I am dedicated to my duty, I have leveraged my skills to enhance my productivity. With the help of another team member, I have learned new skills and gained experience to overcome my lacking. Sometimes I face difficulties in my duties, which significantly affect by productivity and efficiency.
Analysis:
To perform better in the housekeeping team in the Ibis Budget Hotel, excellent interpersonal and communication skills are required significantly. The housekeeping staff need to communicate with management and front desk executives as well as customers (Bauman and Iwata, 2018). They play crucial roles in providing cleaning and maintaining service to ensure customer satisfaction. I have excellent communication and interpersonal skills that assisted me in communicating with my team members and customers to ensure quality housekeeping service. A housekeeping employee in the hotel industry has to require determination and dedication towards their responsibilities. I have dedicated my roles to performing better and ensuring customer satisfaction. A housekeeping team should adopt flexibility and embrace stress management skills to overcome different adverse situations in the hotel (Vestal, 2016). I am persistent as well as flexible to overcome adverse situations in the hotel industry as well as managing working stress and pressure. A housekeeping employee should be responsible and punctual and have to maintain proper time management. I am good at time management and make a routine of my everyday work. It helps to manage my duties easily. Laundry and linen skills are mandatory for housekeepers of Premier Inn Hotel who ensure guest satisfaction by cleaning rooms and beds. I have improved my expertise in room cleaning and ensuring excellent room decoration for our customers. A housekeeping staff has to ensure a safe and secure environment for customers that draw their attention and enhance customer retention (Hartline and Jones, 2016). I am thrilled to work with this dynamic team and improve my skills and experience which will help me to enrich my professional journey. I also concentrate on improving my management and leadership skills to improve my performance and career development.
Conclusion:
Different skills are mandatory to work with dynamic teams like housekeeping in the Premier Inn hotel. The above-mentioned skills are assisted in performing better to a housekeeper staff in the hotel. I have to improve my communication and adaptability skills to perform better in these diverse roles. 
Action Plan:
Table 1: Action Plan for the Next Two Months
	Skills Have to Develop
	Techniques of Improvement
	Consequences
	Timeline

	· Communication Skills
	· Enrolling in different training programs and skill development seminars (Anthonisz, 2015).
· Embracing feedback and expediting interaction skills  

	· I will be capable to attention the details and requirements of the customers and providing supreme guest services
	3 Month

	· Adaptability Skills 
	· Improve stress management and time management (Bauman and Iwata, 2018)
· Improve cognitive and analytical skills to make firm decision
	· I will be able to overcome adverse situations and ensure customer safety and security. It also flourishes my career development. 
	3 Month
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