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The base of the journal will revolve around the outcomes of the student learning program. The particular report will give the exact analysis of the student while performing a placement program in a well-known hotel called the Cardiff Marriott. The learning log will be analyzing this entire factor of self-learning in the format of self-reflection. The middle part of the journal will try to cover the exact experience of the student by considering the points like issues and the changes made in the student's behavior according to the environment and the necessity of the scenario. The other part of the journal will try to give exact information about the growth of the student by using the learning log. The last part of the journal will try to give brief information about the importance of the different aspects of the field of hotel management. 
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The business of hotel management is one of the best businesses I have observed while I was going through the learning process (Wang and Hsieh, 2022). Thus, I have chosen the field of career in hotel management. While I was going through the learning process, I got an opportunity to get placed in one of the leading hotels called Cardiff Marriott. This is the one of leading hotels in the UK which deals with each aspect of hospitality (Akamatsu et al., 2019). Getting an opportunity to work in a hotel like Cardiff Marriott is a big opportunity to grow in many terms and hence, this opportunity becomes a practical guide for me in many of the terms (Tomishima et al., 2021). This placement gives me an understanding of the exact practical process of the management of a particular hotel (Hong et al., 2021). While working at this hotel I concentrated on achieving more accuracy in my work: to be better organized, to prioritize my actions according to their importance and execution time, to maintain a good collaboration with the other departments and to become a very good professional. Another important part of my placement is to maintaining plumbing standards and responding to guest needs in a timely and friendly manner. This placement taught me about the multiple aspects of C&B and Kitchen Management in the hotel, how to manage the running of an event, how to interact with clients and what menu to plan to satisfy the demands and needs of the clients. While I go through this process of maintenance, I have learnt about how to make a customer more comfortable from every angle of customer service, thus they can enjoy the hotel services and gives them the strong feeling of the accurate management services. The basic aim of my placement is to understand the process of hospitality and seek an entry position in the field of hotel management. While going through this process of practical learning I also understood the importance of good service, my experience states that good service is important in terms of the customer’s surety and the customer’s belief in the hotel. Placement in Cardiff Marriott gives me the exact understanding of how the placement in such a hotel helps the individual to use his skill to understand the exact scope in that particular field where we want to grow the career (Ghani et al., 2022). This experience taught me that it is important to utilize your theoretical knowledge in practical work (Ma et al., 2021).  To analyze the exact self-analysis in the placement I have taken the help of the Gibbs framework for self-reflection (Hassanein et al., 2022). 
· Description
Getting placed in the well-known hotels gave me a strong belief in my knowledge but it was important to understand the exact practical working in the premises of the hotel (Cesário et al., 2022). Thus, I have worked on multiple aspects while going through this placement.  
· Feelings 
While going through this great experience of practical learning I was able to learn many of the new aspects of the hoteling and its management. This learning process made me more approachable toward my work. During the period of practical learning, I was feeling happy because I was able to enjoy the work. After carrying out daily tasks in the C&B and Kitchen department, I understood very clearly how the organizational and management of crisis situations should be like, when you must work under time pressure and have very good results both at the end of the working day and after each organized event. 
· Evaluation 
This process of practical learning made me technically strong because I have changed multiple the aspects like the type of communication skill, approach towards the problem, and the use of theoretical knowledge in practicality with many of the changes according to the scenario. 



· Analysis 
This process has given multiple angles of the service in the sector of hotel and the management. The placement in the Cardiff Marriott has taught me the way to handle any customers without hampering the policies of the hotel and many more. When you have to deal with a client with very high demands and requests, you must mobilize all the human and logistical resources you have at your disposal so that you can live up to expectations.
· Action plan 
While working on this placement I concluded that it is important to understand the exact expectations of the customers and manage the customers according to that. This was the way that I managed the work structure thus I can be able to manage every type of customer. 
[bookmark: _Toc136534280]Development of the skills during the placement 

It is really important to understand the nature of the work if you are working in a particular sector, to meet all the requests of the clients and to be able to deal with all the possible situations and scenarios. While I perceived the placement at the Cardiff Marriott Hotel, I had to change multiple aspects of my knowledge and other aspects too (Manogaran et al., 2019). It was important to be an attractive personality while working in the profession of hotel and management (He et al., 2019). For most of the big hotel chains, I have understood that to become a prominent employee some aspects need to be worked out and those are self-management, task management, application of the self-initiative at the working place, application of knowledge, and communication. Thus, I concentrated on these aspects while I was placed at the hotel (Munteanu et al., 2020).
· self-management 
The practical knowledge concluded me that the most important aspect in the industry of hotel management is to maintain yourself. In simple words, the more attractive personality the better employee you are (Krizanova et al., 2019). To manage my personality, I used a lot of different ways that are always well dressed on duty, being punctual in attitude, positive approach towards the customers, taking important responsibility, and management of stress. Thus, while I was going through placement at the hotel, I maintained my self-management by developing the above skills in my personality. 
· Task management 
During the period of the placement this was the most curtail part. During the placement, I`ll have to take more effort to understand this term (Balkaya and Akkucuk, 2021). Task management includes the observation of processes like housekeeping, maintaining the food quality, and cleanliness throughout the area, maintaining the decorum of the rooms, and understanding and managing the needs of the customers. These all are aspects of the task management in the hoteling, and I have learned all this process properly because of the placement in the Cardiff Marriott. 
· Applying the initiative in the workplace
While working in this hotel I built up my confidence in self and task management and this leads me towards the application of initiative in any of the work or problems created in the workplace (Edeh et al., 2022). 
· Communication 
This was the most important part of my placement. Before this practical experience, I was so much under confident about my communication skills but during this period of the placement, I understood the importance of communication in business (Santos-Jaén et al., 2022). The experience I got while interacting with the consumers gave the new aspects of communication. Communication at Cardiff Marriott Hotel is done through management, the same happens with proposals and decisions. The organization has centralized power and communication is downward and unilateral, it being used on the hierarchical scale, from the top management to the execution level.
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The learning log journal has given the exact analysis of the student while performing a placement program in a well-known hotel called the Cardiff Marriott. The report has also analyzed this entire factor of self-learning in the format of self-reflection. The middle part of the report tried to cover the exact experience of the student by considering the points like issues and the changes made in the student's behavior according to the environment and the necessity of the scenario. The other part of the report has given exact information about the growth of the student by using the learning log. Due to my lack of experience in organizing and planning events, I missed the opportunity to assert myself much more as a true professional during the placement, which made me ambitious to become better and better in this area of hotel activity.
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Fig: Gibb’s Reflective Model
(Source: created by learner)
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	Before
	During
	After

	Questions
	Answers
	Questions
	Answers
	Questions
	Answers

	What was the level of interaction?
	Low interaction and low confidence
	What was the level of interaction?
	Medium interaction, gradual increase in confidence
	What was the level of interaction?
	Good interaction and good confidence

	What was proficiency in managing tasks?
	The efficiency of the technicality and efficiency management
	What was proficiency in managing tasks?
	Learning of technicality and increase in management
	What was proficiency in managing tasks?
	Technically sounded and perfect management

	What was the level of Situational Troubleshooting
	Less knowledge about situational troubleshooting
	What was the level of Situational Troubleshooting
	Generation of the multiple ways with the guidance of the other
	What was the level of Situational Troubleshooting
	Perfect in situational troubleshooting
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