A manual toolkit for nurses on use of counselling skills in workplace 
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Introduction  
The nurses has the great responsibilities of patients with different needs therefore nurses needs to be very organised, flexible and adapt to prioritise efficiently. The nurses should know some of the basic counselling skills such as active listening to patients, understand the situation of patients. Patience is the key as the nurses see the patients at their worst. Communication is another key, non-judgemental and empathy. By knowing these skills can help nurses to provide high standard of care for patients (Smith, 2018). 

Why involve counselling skills for nurses?
The counselling skills are similar to nurses, it is very important to have right combination of the skills to ensure and provide the best care to those who are in need the most.  Having basic counselling skills on nurses can help to treat patients with right level of care.  

Who this toolkit for
This handbook is for nurses in health care who want to learn about use of counselling skills in the jobs. 
The main aim of this toolkit is to outline the counselling skills which nurses can use in their workplace to help either for themselves, colleagues or patients. This toolkit will also use different theories such as Person Centred, Psychodynamic perspectives and cognitive behavioural therapy known as CBT. 

Skills and the knowledge need for nurses in ward

· counselling skills including active listening and a non-judgemental approach
· the capability to communicate and gain the trust of patients from variety  of backgrounds
· empathy, sensitivity and emotional resilience is needed to support people in challenging situations
· the capability to deal with a range of patients at one time
· excellent team working skills
· Good structural and decision-making skills 
· Excellent observational skills
· The capability to support others to overcome social stigma related to mental health 

Skills and knowledge need for counsellors 
Counsellors support people to discover their feelings and emotions which are usually related with their life experience. Counsellors help people to make their own choices than giving advices. They listen clients offering time, empathy and respect.  
· a non-judgemental outlook and a keenness to work with different type of people 
· excellent observation and listening skills
· patience, acceptance and compassion
· an understanding of your own approaches and responses
· a belief that clients are able to make optimistic changes
· An appreciation of confidentiality issues
The main counselling skills need for nurses
A genuine interest in others 
[bookmark: _GoBack]To be a lasting and gratifying career you will need to remain curious and committed in order to improve the emotional wellbeing of the patients. Counsellor believed that being able to demonstrate real interest in patients and individuals situation can give a positive and trusting relationship between patients and health care professionals (Smith, J 2018). Nurses need to know what patients is saying and actually show interest to patients. In counselling session they do this by listening to clients. For example, in hospitals while dealing with depression patient nurses can show genuine interest by talking to a patient and accept them as they are without any judging. Let them know that you care and you are there to listen. National Health Service (NHS), 2018) states that a nurse can gently reassure to patient to help themselves by staying physically active and let them do the things they enjoy. 

An understanding of confidentiality and professional boundaries 
Everyone has things they want to keep private and some of the things ashamed and frightened of: things you don’t  want other people to know about fear or judged or hurt. Some of the things do not want to talk in case you might hurt someone.  Dykes (  ) argues that confidentiality helps to build the trust which is necessary for an honest and respectful relationships. That means patients can share anything with professionals as long as it stays confidential between professional and patients. Burke, (2013) suggests that confidentiality is a key duty in medical practice. It needs health care providers to keep patient’s personal information private except patients says to release the information. 
Confidentiality has limit to, for example when you are dealing with a anxiety disorder patient and she says to you that she is going to hurt herself in any kind way then a nurse must need to breached the confidentiality because you know what consequences can happen if you keep it confidential. This is why the nurses never promise confidentiality (Burke, 2013). 
Smith, (2018) explains that Boundaries is a key in healthcare which include being clear about the time and length of the session. Boundaries can be ethical and legal responsibilities you are up to date with. When it comes to patients nurses should support patients to make their own decisions and conclusions without influenced by others. 

The ability to develop a non- judgement approach 
 Nursing times, (2012) reports that he nurses need to strive to be non-judgemental while caring for patients. Being non-judgemental helps patients helps to have holistic well-being. Some patients may feel vulnerable than others, judgemental attitudes- discrimination towards patients race, religion, looks, culture , age, gender and nationality can actually put patient in danger and hinder the healing process of their health. As a nurse it is essential to help patients by providing kind and non-judgemental care which acknowledge  by the patients. In mental health patients, the main role of psychiatric nurse is to support patients to understand what and why they are doing but to be never critical of patients actions (Ane Magtubo, 2016). Carl Rogers of person centred therapy said that optimistic attitude on the part of the patients is needed to maintain a special and non-judgemental attitude on health care professionals.  Ane Magtubo, (2016) states  to have a non-judgemental environment in ward, first nurses must need to interact as a human being. Health professionals are still people with their own beliefs, views and prejudices and is impossible to be neutral while dealing clients, like in the Sigmund Freud’s case called blank space where a nurse reflects everything back to the patients shows and proven that  it is impossible to be non-judgemental. It also states that telling nurses to be non-judgemental is asking yourself not to breathe. However, it states that it is about being aware of certain prejudices and work to remove such feelings to work with better. Nurses juts need to be careful with their feelings regarding certain matters and understand why you are being critical with reflecting on your flaws and disappointment that can eventually give patients a better treatment and management. Patients need to be able to express their sensitive parts of themselves in an environment where they feel safe and nonjudge. In such situations can help clients to build up trust  between patients and psychiatric nurse (Ane Magtubo, 2016). 

Resilience, patience and empathy 
Carl Rogers said that empathy is a very important to understand the clients in counselling but empathy is a key for psychiatric nurses as well. The work of nurses can be very demanding and challenging like in counselling. Therefore you will need to develop sufficient emotional strength and high degree of self-reflexivity. You will also need the capacity of self-care and willingness to know your own limitations (Smith, 2018). 
Empathy is the ability to understand what patients is feeling and showing empathy is seeing things from another patient’s perspective so that you understand his or her feelings. Empathy is a key skills in the psychiatric nurses to develop and it is a attitude which gives nurses an ability to see and understand the patients feelings and thoughts. Ahmed Mousa (2015) it states that the value empathy  is a therapeutic interpersonal relationships between patients and nurses when empathy happens patients can share feelings safely to a nurse where a nurse is ready to understand. Horton, (2016) suggests that nurses and doctors who has empathetic tend to give a better care. Being treated with dignity and respect means a lot for patients satisfaction. Psychiatric nurses can improve empathetic listening by not being judgemental and if a patient is telling their personal experiences with you then respect that vulnerability being open to their perspective. Pay attention and listen to patients and do not rush to say your opinions because not every statement needs an instant answer (Burton, 2018). 

Person centred therapy 
Person centred therapy is the Carl Rogers’ approach 1902- 1987 and it’s always about the client leading. The main part of this theory is about being the human being and have desire to know and known by others, also being trusting and trustworthy, curious about the world and being compassionate (Bronwyn Holder, 2013). Carl Rogers believed that this therapy should take place in a supportive environment and self- actualisation which is important in person centred therapy as its about becoming the best of you and finding yourself. 

Being non-directive the counselling relationship is based on the core conditions such as empathy, congruence and unconditional positive regards. By making the clients respected and valued they can learn to accept who they are and reconnect with their true selves. Relating this with nursing, according to Carl Rogers if a nurse build up patient’s self-esteem and confidence then the patients  will able to control their problems and become self- actualizations (Cooper et al, 2013).

Person centred care in health and social care defines that patients are people first and they should not be define by their disease. This person centred health systems helps patients to make their informed decision about managing their own health and care. It also recognise that the patients experience also takes into account their family members, caregivers and providers which includes deciding when to invite others to act on the persons’ behalf. Mostly, it acknowledge that a patients lives with their condition 24/7. There are about three ways  of a truly person-centre care and that is a better overall experience with the health care system, great satisfaction with the quality of care and greater likehood of better health  outcomes. This requires everyone in healthcare services to work in partnership to deliver care responsive to the person’s individual abilities, needs, preference and goals. This means nurses working with doctor and care assistant to provide good care which is the sum of all interactions and which is classified in six domains. They are: respecting the patients preferences, coordination and continuity of care for example do the patients knows what is next step in their care. Emotional support, did the patients receive the information they wanted and needed. Physical comfort, was the patient given enough information on possible side effect and how to handle them. Access to care, for example what was the patient experience with their wait time for treatment. Information , communication and education for example, were the tests and treatments explained  so that the patients could understand the results, did the patients receive enough information to make informed decision.  This six domains above can take patients preferences into the great consideration and taking each steps can improve the patients coordination and continuity of care. Bringing the person centred therapy into person centre care in life is really about identifying key behaviours which can embedded in daily routines. To be person centred is the responsibility of everyone whose  role impacts or interacts with patients and their families.  Nurses and other health care professionals must follow the person centred guideline with each and every patients (Biddy et all, 2015). 

Person centred therapy says that avoid making assumptions about the patients based on their appearances or any other personal characters. Patients’ needs to feel respected.   

Communications skills is a key for nurses to theory based styles of communication for patients, clients and colleagues. Nursing times, 2005  argues that communications skills has been poor but counselling skills such as listening and responding should be used at any levels of staff because this can enhance communication, caring and mutual respect between nurses and both for patients and colleagues in health care settings. Using counselling skills in clinical practice can improve patience care. As the NHS becomes very person centred counselling and leadership skills are increasingly important, (Nursing times, 2005 ).  Excellent listening and communication skills is the key in counselling but equally nurses also need this skills to dealt with patients or colleagues. Patients experience being heard and understood with sensitivity. An effective communication skills is very necessary and this can be learned through training courses or some people find this skills comes naturally. 


Psychodynamic 
The psychodynamic approach is Sigmund Freud (1856-1939). This theory which had an incredibly impact on the psychology, on our understanding of our mind and our approach to address psychological issues. He believed that our behaviour and the mental issues which we suffer could be from our conscious self-control and our subconscious mind is instincts that we may not even be aware of and are influencing the way we behave (Psychologist world (2017). His work focuses on the individual’s unconscious thoughts which is driven from the childhood experiences and is affecting the current behaviour and thoughts. He also explained that our upsetting childhood experiences pushed into our unconscious mind and leads to mental disorders. The main aim of this theory is to make unconscious mind to conscious for a client to gain insight (Bieling et al, 2006). 
Psychodynamic therapy can be helpful for patients who has mental health problems like anxiety, panic disorders, personality disorder and depression. This therapy will help clients to understand how past events are affecting their mental and physical health today. A patient’s past experiences is shaping him or her to act and see the world. Therapist will help to explore these experiences which are frightening to the patient and therapist support to cope techniques so a client can face the challenging situations in more positive and effective ways. 

CBT
Cognitive Behavioural therapy (CBT) was invented by Ellis (1913- and Beck 1921-) in the 1960s. This therapy is about talking therapy which helps a client to manage problems by changing the way they think and behave. 
 For example, if our thoughts are too negative then it can block us from seeing or doing things that we can’t fit in and we continue to hold on the same old thoughts and fail to learn new things. Martin, (2016) states our behaviour is  seen as having being learned and it can also therefore be unlearned and by helping the clients to recognise the negative behaviour and thoughts can also learn new positive ways of thinking which can certainly impact on their feelings and their behaviour (Bronwyn Holder, 2013).  

Cognitive Behavioural Therapy deals only with the here and now, it does not address the past, deals only with presenting symptoms and could miss underlying problems. National Heath Service (NHS) (2018) reports that CBT is perception of your thoughts, how you feeling and physical sensations and the actions which are interconnected and that pessimistic thoughts and feelings trapping a patient in a spiteful cycle. CBT support patients in a positive way by breaking problems in smaller parts. CBT helps a client to deals with current problems than focusing on past problems. 

Conclusion 
Psychodynamic tries to understand past experiences and current ways to people who has mental problems such as family problem are hard to bear, depressed and unable to cope to resolve conflicts. CBT is mostly used to treat patients with anxiety and depression but it can be useful for other mental and physical health problems. However, both therapist are similar and they treat for mental health problems. Cognitive Behavioural Therapy sees the process of change as being a relatively short-term process whereas Psychodynamic Therapy is a long-term process of change. The aim of Psychodynamic Therapy is for the client to gain insight and the aim of Cognitive Behavioural Therapy is change. Cognitive Behavioural Therapy believes that change is possible and focuses on behaviour rather than on emotions (Jacobson, 2013). Person centred therapy can be person centred care in hospitals. it is about treating patients with dignity and respect by knowing their personal perspectives, values and beliefs and preferences. However, all three theories are equally important in hospitals but person centred therapy is more essential in any wards while other both important in mental health ward. 
Moreover, counselling skills and nursing skills are very much similar such as active listening, communication, empathy, patience, confidentiality, paper work and record keeping, observation, non-judgemental and understanding of people and their situations.  They required similar skills because they are professional treating and supporting people with various health conditions and helping patients to live positive life and provide best care. Both professionals need to be very empathetic and while dealing depression patient a nurse need to be calm and emphatic and be critical about how patient is handling their emotions could make them feel worse. Reassure patients about how they are feeling and tell them that it is okay to ask for help and point the direction they need help. If a patient is expecting a panic attack then encourage them to sit on somewhere peace and breathe deeply and slowly.
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