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Description
When we talk about hotel management, we are talking about everything related to the hotel industry. Thus, all those who want a career in this field must learn all the management techniques of a hotel, from catering management and hotel administration to marketing or accounting.
During all the weeks spent at the Delta by Marriott Hotel I had the opportunity to practice in several departments starting with the hotel restaurant. For the first two weeks, I served breakfast and lunch in the hotel restaurant, attended conferences where food and drinks were served, and attended a large party with 456 guests.
Feeling
All the activities I carried out during my time at the hotel where I did my placement were beneficial experiences that came at the right time and in the right place, helping me to progress and put into practice the knowledge gained in university. The communication between the student, mentor and tutor was amazing, helping me gain more information and experience.
Placing at Delta by Marriott Hotel took me out of the comfort of my home, and I enjoyed meeting open-minded, empathetic and enthusiastic people.
The field in which I worked is a dynamic one, full of activities in which you need a lot of energy and a wide smile on the face that took me out of my daily routine. For me, the hotel industry is a challenge because I have not practiced this field and I am glad that I can experiment.
Evaluation
For me, this placement was more than a new section in the CV or a number of marks. I had a pleasant experience, because of which I acquired new knowledge and discovered skills that I do not think I have, I met people worthy of admiration, from whom I learned a lot and who managed to show me the beauty of the industry hotelier. As strengths of the internship, I can mention the open and friendly environment of the organization, the flexibility and vast experience of the Delta team, which increased my chances of acquiring new knowledge and skills. The only weak point of the placement was the fact that I had a medical problem (COVID-19), and I could not go to practice for two weeks and I missed some valuable lessons, so I could have capitalized at maximum potential.

Analysis 
Food plays an important role in the hotel industry, with the specific activity of transforming food raw materials into a wide range of culinary and confectionery products, as well as serving and consuming them in combination with beverages and other food products.
The activity of the restaurant inside the hotel has some peculiarities: the food unit is carried out simultaneously with the activity of producing the culinary preparations and with the activity of serving the guests.
The products sold in the unit are consumed in the specially arranged spaces inside the unit.
Conclusion
Work at Delta by Marriott Belfry Nottingham is extremely efficient thanks to its qualified staff. The director-manager-employee relationship is at a high level, the employees working calmly, without feeling stressed. Employees have a very good relationship with each other, which leads to the most efficient and prosperous thing possible. The hospitality in the hotel is very good as well as the reception in the hotel. It represents the whole business viewed from the point of view of the result, through the guest’s prism. Thus, the success of a business is not determined by the manufacturer, but by the guests. Following the placement at Delta by Marriott Belfry Hotel it can be concluded that within this hotel there is a strong satisfaction department at the highest possible level of guest’s Requirements. During the placement I learned that using all the tools and promotion policies as efficient and attractive as possible helps to receive more guests and their transformation into loyal members. The Delta Hotel has its own policy that it is always trying to develop.



Action Plan
I intend that after graduation to work in a hotel at the reception and thus to evaluate the activities that take place in a hotel to gain more experience in this field. The responsibilities that a receptionist has would help me to evolve, to develop and to gain experience in the hotel field. I want to evolve and become a manager at a hotel in the city where I live in the next 2 years of university, and thus to accumulate more knowledge in the hotel industry.
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