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Abstract
The report is about the research conducted on the digital skills and its use in the career in learning along with the importance of the same. There are 29 participants that answered the questionnaire that was created for the primary search of the report. The report will discuss about the responses of these participants and how the responses change depending upon the question that is asked as well as what are the generic considerations that can be drawn through this primary research. The secondary research that is conducted included the articles regarding digital technology and the use of digital skills. These were taken from different websites as well as some online journals and books. 	It helps the report and understanding the subject matter better as well as helps drawing the conclusion of the research. It can be said that the report provided details regarding the topic along with the ways in which the data was collected. 
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[bookmark: _Toc99916625]Introduction
The aim of the research is understanding the importance of digital skills and use of digital technology in the learning of an individual as well as his career options. The report will speak about the different types of digital skills that are present in individual or the ones at should be learnt. It will also help in understanding the research better by proposing a few research questions that are to be achieved by this research. It also describes the method that is used in the research and the approach of the research will also be explained. The report also provides ethical considerations of the research and why these are important is also explained in detail finally the research concludes with findings of the questionnaire and the results that were found by the data analysis and the overall discussion of the research to conclude what is achieved by this and what does the report speak about. The importance of the digital skills is also explained in this report. As almost all the career options as well as all the business sectors use digital technologies as they are basic requirements (Bryndin, 2019). Hence it is important that an individual learns digital skills and is able to use the recent technology. 
[bookmark: _Toc99916626]Research design

[bookmark: _Toc99916627]Research Question
· How are the digital skills helpful in completing certain task in the organization?
· What are the different types of digital skills present in the individual that can be helpful for his growth and development in the career as well as in academics?
· What are the different ways in which the digital skills can be enhanced by the individual for his overall development?
· Why is digital technology used in the organization and how it is helpful for the company?
· 
[bookmark: _Toc99916628]Method
The methodology of the research includes both primary as well as secondary resources the primary research that was conducted to complete the research included 29 participants. These are the participants that work in an organization and the questions were asked them by taking their consent of filling the form. The form includes total 9 questions out of it’s the first 2 are the general questions that include the personal information about the participants. The questionnaire does not ask detailed personal information rated only includes the age of the participant as it is required to understand the influence it has on the response and the role the individual plays in the institute. The questionnaire was rolled out to the students and the staff members of the institution and ask the similar questions for both of them. After the data was collected the researcher made sure that the data was confidential and the responses were anonymous show that the ethical issues do not arise in the research. This approach of the research is based on the quantitative research approach where the researcher is trying to understand the data with the help of statistics and numbers hence the primary data will help in creating the ways of the factual information (Antons et al., 2020). The secondary research that was conducted was to understand the responses of the participants in a better way and discuss the theoretical part of the topic. In order to understand the digital technology and its use in the institution it is important that the researcher understands the different digital technologies. The secondary research also included observations that were drawn through understanding the different individuals using technologies in the institution who did not participate in the survey. This also helps in understanding the different types of people and their requirements of the digital technology as well as their ways in which they use their digital skills. To understand the importance of digital skills in today’s world the research material regarding the same is also studied from the sources available on the Internet (Tejedor et al., 2020). These sources include the different articles in journals with the information available on the topic as well as the news articles and blogs that are present on the different websites. To analyse the data and presented in the form of finding the research includes graphs and other analysis. 
[bookmark: _Toc99916629]Ethical Considerations
While conducting the survey the researchers ensured that the consent of the individuals was taken and then the survey was carried forward with (Ball, 2019). The research also made sure dad the personal data of the participants was well protected and no one other than the researchers and the team members were able to access this data this was to mention the confidentiality of the participants and respect their privacy. In order to make sure that the secondary research materials and the information gathered from it is non plagiarised the researcher use proper referencing and gave credit to the individual whose material was used. 
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The first question that was included in the research questionnaire was the role of the individual in the institution UWTSD (Zhao et al., 2021). Out of the 29 responses that the questionnaire had 25 were the staff members and 4 were the students of the institution. The next question included the age groups of the individuals participating in this survey and as per the results the maximum participants fall under the age group of 25 to 55 years. The 3rd question was regarding the confidence of the individual values in digital technology to and the results showed that almost 90% of the participants who answered the survey were comfortable using digital technology and were confident in as well. The 4th question asked about the date when the individual started using the digital technology tools and the answer varied between 2018 and 2017. The 5th question is about the reason the individual uses digital technology and only 27 out of the 29 participants responded to this question add the reasons worried from it being easier to use and reducing the time taken for the same task. The 6th questions spoke about the digital tools that the individual felt most confident about and the highest participants answered Ms word as their go to tool. The 7th question spoke about the training that was provided to them for the use of digital tools and most of the individuals answered that the training was low. The 8th question was regarding the Net Promoter score of the individuals regarding the use of digital tools and the collaboration in UWTSD. The last questions spoke about the digital tools and the reason which they help in increasing the collaboration and the tool that the participants think that help them in increasing the collaboration is outlook.
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According to the survey that was conducted and the reading materials available it can be concluded that the use of digital technology has helped in improving the work of the people as well as enhance their performance. The survey showed that the individuals are satisfied with the use of digital technology in the institution and happy with the way in which it has helped their work. The survey also explained that the staff of the organization is confident while using the digital technology and agree to it that the improving their standard of working. As the participants do not include as many students to analyse the data regarding their opinion of the use of digital technology however are the 4 students it can be said that they find using digital technology easy as well. The use of digital technology in todays times has increased and as also helped in making the work of the individuals rather easier as well as more efficient with time (Soto-Acosta, 2020). Hence most of the people are inclined towards using the technology instead of doing things manually as the rate of accuracy is also high if one is to use technology. The digital tools have helped the individual with calculations that can take almost the entire day and with the help of the technology it can be done within a few minutes. The survey also mentioned the time when the organization or the individuals that participated in the survey started using technology and it has not been quite long time that they are using the technology to the full list however their response say that it is convenient to use digital technology. The participants of the survey provided different types of reasons for using the digital technology and these answers quite subjective hence the generic details for the same were difficult to derive. One of the major responses that showcased in all the reasons that the individual use digital technology at the workplace was to collaborate the work which means digital technology increases the collaboration of the individual. The survey also showed that it helps in improving the communication amongst the colleagues and the people working in the organization as well as communication with everybody else. As the Internet is the fastest made of communication the details regarding any aspect can be reached out to the people more easily (Dang et al., 2019). According to the research the individuals are more confident in using the Ms word the one of the reasons for this could be that Ms word is digital tool which is easier to use as well as it is used to store reports and other written documents. These are necessary for the individual irrespective of the career that individuals working in or the individual is studying. The other digital tool that is mostly used is outlook it is a communication platform hence it is most likely to be used the maximum and it is also one of the most efficient digital tools. The training that was provided to the people lack in the complete details however it is important that the individuals receive proper training for which there are different types of courses available that teach digital technology tools and the skills required to use the same. It is also important that the organization provides the training to the individuals if they are expecting the person to use digital tools (Kaushik and Guleria, 2020). The survey also explained and help in understanding the ways in which the digital tools has helped the individual to improve ways collaboration skills. 

Source- created by the learner


Source- created by the learner


[bookmark: _Toc99916632]Conclusion
To conclude it can be said that the research help in understanding how the digital technology is helpful for the task and collaboration in organization. The report also provided the details regarding the ways in which digital technology has helped in the development of the working conditions as well as reduce the pressure on the people. It explained the details regarding the use of digital technology and help in understanding the digital tools in a better way. The report provided the details regarding the most used digital tool by the organization and explain the reason as to why that tool was used as much. 
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Confidence of participants towards digital tool

responses	MS word	MS teams	one drive	outlook	12	6	0	11	

using digital tools help in collaboration

responses	promoters	passive	demoters 	11	8	8	
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