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[bookmark: _Toc78565871]Assessment 2: Reflection 
[bookmark: _Toc78562028][bookmark: _Toc78565872]1. Introduction
In community engagement, Best practices are basically those standards which are designed to measure the effectiveness of community engagement procedures (Warburton 1998). In this context, reflection of best practices in the community engagement process in turn helps in determining an organisation’s actual initiative in mitigating any serious community challenges like discrimination, crime, social deprivation, environmental issues and other health issues. The current reflective study has shed its light on providing a reflective account between “Early learning Communities programme”, taken by Savethechildren. Org  as well as “Wave project” taken by another UK-based corporate charitable organisation namely, “BBC Children in Need”. Along with providing detailed description regarding the difference between these two projects, the community engagement approaches taken by these two projects has also been evaluated in this study. The ways, both of these above-mentioned projects carry out community mapping social media engagement and other things have also been discussed in this study. 
[bookmark: _Toc78562029][bookmark: _Toc78565873]2. Main discussion 
[bookmark: _Toc78562030][bookmark: _Toc78565874]2.1 Difference between both projects
[bookmark: _Toc78562031][bookmark: _Toc78565875]2.1.1 Comparison and analysis of best practices on their community engagement approaches
The wider the variety of world views and lived experiences that inform a community visioning or planning process, the more likely it is that the built project or resulting plan will address the needs and opportunities of even the most vulnerable or most marginalized person in the community. The early learning communities programme is completely differentiated from the “Wave Project (Cornwall)”. Critical analysis of the best practices taken by both these projects in turn depicts that the Wave Project, funded by BBC Children in Need, has utilised a campaign named “A Million and Me” in offering therapy to make a solid improvement in mental health of UK children as well as youth population (BBC 2021). On the other hand, the “Early Learning Communities programme” gives their entire focus in improving the learning and development gap of less privileged UK children belonging to vulnerable communities in the UK (Microsoft 2021). While the first project entails taking “whole system approach” by partnering with Darting ton service design lab and other partners”, the Cornwall project taken by BBC corporate charitable organisation depicts offering various types of therapies in terms of improving the mental health condition of UK youth or children.
Furthermore, critical interpretation of the best practices by BBC Children in Need, UK also depicts that by partnering with GPs, “Surf therapy” has been provided to youths and children in terms of improving their mental health conditions (BBC 2021). Comparing both the facts, I think that the “Early learning outcome programme” will try to collaborate with various partners to obtain resources for fulfilling the early learning gap of UK vulnerable children. In turn, the “Wave project” involves health practitioners such as GPs. In my opinion, involvement of health practitioners or care providers can make a solid improvement in the mental health of UK children as well as youths. Thus, this initiative taken by “Wave project”, can highlight their best practice initiative to safeguard as well as improve the mental health and wellbeing of the UK youth population. 
It has been highlighted by Wall et al. (2017), utilisation of local resources as well as knowledge is considered to be fundamental in community culture. According to my point of view, the wave Project has also tried to use their local resources such as GPs of UK to ensure socio-cultural integration including fostering community engagement. I also consider this initiative as one of the best practice initiatives of Cornwall Project since by utilising the therapies prescribed by GPs, along with mental health improvement, one again resilience can be developed in the mind of UK adults. 
On the other hand, in terms of community engagement approach, the first programme has depicted the use of social media channels in terms of promoting programme initiative to a broader spectrum of audiences. In contrast, the corporate trust BBC Children in Need can engage the other community members by its fundraising events namely “CarFest events” (BBC 2021). I think that by successfully utilising the “biggest family fundraising festivals of the UK”, this organisation might try to engage with the communities and raise funds for successfully handling projects like Wave project (Cornwall). From my perspective, utilising this unique tactic, the organisation is able to raise adequate funds for its projects like the Wave project and thus taking initiatives in  improving children's mental health conditions. A key step in preparing to lead a community visioning and planning process, along with cultural competency training, includes educating yourself and your team about possible reasons why people don’t show up at public meetings or participate in planning processes.
On the contrary, utilisation of social media channels and other traditional networks of communication to spread information about a community engagement project further highlight another effective communicative engagement approach. In this essence, since the first project has utilised this approach to mitigate early years learning gap of UK unprivileged children, the community engagement approach used by the first project is also equally appreciable like the approach taken by BBC corporate charitable organisation. 
[bookmark: _Toc78562032][bookmark: _Toc78565876]2.1.2 Reflection on approaches taken by both projects 
Justification for initiatives taken by these two organisations  
Critical evaluation of the initiatives taken by both of these UK-based charitable organisations in turn highlights the differentiated initiatives taken by these two projects for welfare of UK children. In the context of this, the first project will try to mitigate the early learning gaps encountered by children belonging to vulnerable groups of the UK. Furthermore, by partnering with other research as well as design charity namely Dartington, the first project will try to deliver inclusive service for UK children reading up in poverty. Therefore, I think the deep understanding derived about the public systems and community members by partnering with Dartington lab, the organisation has tried to mitigate the learning gaps of UK vulnerable children by fulfilling their requirements. On the other hand, since the sole focus of the wave project is to improve the adverse mental health condition of UK children and youths, the organisation has collaborated with GPs and other health practitioners. 
In my opinion or point of view, both the above-mentioned project and programme performs differentiated tasks or activities since the goals of these projects are based on different community challenges or issues. Differentiation in the central goal of a project or project objectives, in turn depicts the needs of performing differentiated tasks, carrying out by these projects (Frein 1973).
According to me, for the sake of fulfilling project goals, differentiated community engagement approach has been taken by these UK-based charitable organisations.
[bookmark: _Toc78565877]2.2 Shedding light on differences based on effective communication, active stakeholder participation, and inclusion that help the organizations in community engagement 
[bookmark: _Toc78565878]2.2.1 Ways the organizations conduct community mapping, research, social media engagement 
With the rise in deepening and expanding public engagement globally, the importance of community engagement has become pivotal for well-functioning, twenty-first century democracies. Constructive relationships between communities and the institutions of government make community engagement not only desirable, but necessary and viable as it is likely to lead to more equitable, sustainable public decisions and improve the liveability of local communities. Community mapping involves stakeholders, participants as well as other people with the opportunities of an organization that fosters the sense of responsibility.  As per the view of Kwon et al. (2019), community mapping enables the identification of pockets and areas of the community as well as provides a virtual picture of the community. Community mapping plays an important role in the Wave project of BBC children for collecting data as well as creating maps of resources and assets. Community mapping is important as it can detect the leading factors that caused the issues. For identifying challenges as well as barriers in Wave programs can use community mapping. However, conducting a community mapping within the organization, authority of the BBC needs to maintain numerous steps. BBC organize several campaigns to raise their fund. On the other hand, the Save the Children organization uses social media for its community mapping and raising funds for programs. Early learning communities have created their team with Dartington service design lab to continue their program for children who are growing up in poverty in the UK. Various social media networks like Facebook, Instagram have been used to encourage local community groups in their program. In my point of view, using social media participation, Save the Children organization can actively maintain their communities as well as stakeholders and can inform them about the activity of the project. 
BBC wave program offers surf therapy for improving mental health of young people (BBC 2021). This program of BBC involves practitioners or health care providers for improving mental health and well-being of youth people in the UK. As per the view of Adhikari et al. (2020), for community mapping as well as research organization needs local resources to achieve their goals. On the other hand, early learning outcome projects use greater social media campaigns to research their communities and children of the UK. In my opinion early learning outcomes can engage broader communities in their program to fulfil the learning gap of children who are growing in poverty. Stakeholders of the save the children organization are the members of the organization and several educational institutes of the UK as well as members of Dartington service design lab. This active participation of stakeholders and using social media save the children organization can maintain inclusion. 
On the contrary, I think the BBC wave project can engage the local community with the family fundraising festival of the UK. BBC has huge followership in social media. Stakeholders of BBC wave projects are practitioners, GPs, and health care providers who support the project to develop mental health of children in the UK. I think with the active participation of these stakeholders BBC can maintain their project. In social media, the BBC engages with readers in comments and also uses tags and hashtags on Instagram. Local charities, universities, and members provide more than £7000 for the wave project (Cornwell) (BBC 2021). Using these social media networks BBC can effectively maintain their communication with communities so that they can raise funds for the wave project.  Therefore, in my perspective, the social media engagement of BBC by using different social media networks helps them to raise funds for their project by which they can improve the mental health of young people in the UK.  
[bookmark: _Toc78565879]2.2.2 Impact analysis and justification on organizations' best practices 
Best practices of organizations basically depict their activity of community engagement to achieve the goals of their project and service. Save the Children organization encourages their community members by using social media such as Instagram and Facebook. The organization has adopted a forward-looking approach to fulfill the gap of children who are growing in poverty. I think this forward-looking approach can help both internal and external factors which shape community development. On the other hand, the BBC Wave project has utilized their campaign “A Million And Me” which offers surf therapy for children to improve their mental health (BBC 2021). The organization engages in an event named 'CarFest' that helps them in fundraising. In my opinion, this practice of BBC is beneficial as it collects £7000 from local communities as well as universities. 
Save the Children organization collaborated with Dartington Service Design lab for getting guidance to their approach and mitigating the gap of non-privileged UK children (Microsoft, 2021). Therefore, the Dartington Service Design lab can help them to achieve their goals of mitigating the learning and developmental gap of children living in poverty in UK. In contrast, BBC has collaborated with healthcare providers and practitioners as well as GP's to provide therapies for developing mental health of UK-based children. In my point of view, this collaboration process can support BBC to achieve its goals. Therefore, in my perspective, practices of both organizations are suitable but the practices of Save the Children organization are more effective as they can reduce the learning as well as developmental gap of children in poverty.    
[bookmark: _Toc78565880]3. Conclusion 
[bookmark: _Toc78562033][bookmark: _Toc78565881]Community engagement is the process of collaborating with people to achieve a particular vision. Community engagement can help to focus on the initiative that supports community development. Save the Children organization has taken an Early Learning Communities program whereas the BBC has organized The Wave project. As per the above mentioned study, it can be stated that for engaging community organizations best practices can play an important role by which they can conduct community mapping as well as social media engagement. In this reflective assessment comparison between activities of two organizations has been analysed from the perspective of developing children in the UK. Best practices of both organizations have been analyzed to develop community engagement. The process by which both organizations conduct community mapping, social media engagement, as well as research for their UK-based project, have also been analysed in this assessment. 
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