	
	
	



Module code: LCHS4009
Module Title: Professional Development Within Health and Social Care
Assignment Title: Personal Development Portfolio
Lecturer’s Name: Anika Tahsin Ahmed
Bright Eki Ogiefo (244





Task 1
Job Role: Adult Social Worker 
The goal of social care is to help individuals live their lives by offering them social, emotional, and physical support. Social care offers a wide range of services to help individuals and Senior citizens. If you work in social care, you may assist individuals in residential homes, day centres, supported housing, or their own homes. (NHS, 2017)
Key skills and how I meet them:
Several critical abilities are necessary to succeed as an adult social worker. Effective communication, emphatic, critical thinking, and organisational skills are some these. I have a great grasp of social issues and human behaviours thanks to my social science education, which gives me a solid basis for engaging with empathy. I’ve improved my communication skills by volunteering at neighbourhood community centres, here I've learnt how to listen well and explain complicated concepts to a variety of audiences, for example during my volunteering experience I explained my encounter with different clients from different cultural background and their life situations, giving me the knowledge to understand different concepts. My coursework has also improved my critical thinking skills, which allow me to evaluate risks, analyse situations, and come to well-informed conclusions. Finally, my experience overseeing several initiatives at the same time has given me strong organisational abilities, such as creating schedules d to be able to balance my workload with my personal life, which is essential for successfully managing numerous cases and paperwork.
Identified Skill gaps and personal Development plan:
Despite having a solid skill set, I am aware that several areas still require improvement. My familiarity with laws and regulation regarding adult social care is one such area. I intend to take online courses on pertinent laws and regulations to obtain personal experience of how these rules are implemented in actual situations, I also hope to shadow seasoned social workers. My ability to use social work tools and technology is another area where I need to get better. I will look for training possibilities and practice with various software packages to improve my abilities in this field. Lastly, I understand how critical it is to keep up with the most recent findings and industry best practices. To this, I will attend conferences, take part in professional development programs, and subscribe to relevant publications.
Interview question and Responses:
1. Question: Tell us about a time you had a challenging situation you encountered at work and how did you fix it?
[bookmark: _Int_lVIqQPrw][bookmark: _Int_TpNF34L6]Answer: In my previous job role, I came into a scenario where a client’s desires were opposite of their best interest. In order to come to a conclusion that honoured the client’s autonomy while guaranteeing their safety and wellbeing, I carefully analysed the ethical principles involved, conferred with my supervisor, and included the client in a supported decision-making process.
2. Question: How do you manage resilient in a difficult social work setting?
Answer: I understand how crucial self-care is to stress management. I place a high value on pursuits that enhance my wellbeing, like working out, practicing mindfulness, and spending time with loved ones. To, process demanding situations and preserve a positive work-life balance, I also make use of peer assistance and supervision.
3.Question: What makes becoming an adult social worker in Birmingham appealing to you?
Answer: I am committed to improving the lives of vulnerable persons in my community. Birmingham’s varied population and the chance to deal with different needs are what drew me in. I’m dedicated to protecting social justice principles and advancing everyone’s wellbeing


Task 2
In the health and social care industry, leadership is an essential ability since it directly affects the standard of care given to patients and clients. Positive work environments, teamwork, and ultimately better health outcomes are all facilitated by effective leadership. The significance of leadership in health and social care will be covered in this paper, along with its essential elements and advantages for both employees and clients. 
In health and social care, leadership Entails directing and motivating individuals and groups to accomplish shared objectives, especially in providing high-quality care. Northouse (2018) defines that leadership as the process by which a person persuades a group of people to accomplish a shared objective. In this situation, leaders in the health and social care sectors need to have a variety of talents, such as the capacity for empathy, communication, and decision-making. These abilities help leaders oversee their staff and guarantee efficient, person-cantered care.
Effective communication is one of the main reasons leaderships is essential in the health and social care sectors. It is imperative for leaders to effectively communicate their vision and expectations to their teams. This is especially crucial in a field where misunderstandings can have detrimental effects on people. According to McCafferty's (2020) research, leaders who communicate effectively can boost patient satisfaction and good team performance. Open and honest communication by leaders creates a trusting environment, which is necessary for team members to work together.
Additionally, in health and social care organisations, leadership is crucial in fostering a culture of continual improvement. Setting an example for their teams and motivating them to welcome change and look for creative answers to problems are the responsibilities of leaders. According to a study by Smith et al. (2019), for example, organisations with good leadership are more likely to adopt evidence-based practices, which improves patient outcomes. Leaders may improve service delivery and make sure that treatment is tailored to everyone's needs by motivating their people to strive for excellence.
The capacity to inspire and empower employees is another essential component of leadership in health and social care sectors. Good leaders understand how important it is to value their team members and give them chances to advance their careers. Organisations that support their leaders in creating a healthy work environment and engage in staff development have lower employee turnover rates and more employee's satisfaction, according to a King’s Fund analysis from 2021. Because motivated employees are more likely to go above and beyond in their jobs, this ultimately results in better patient care.
In conclusion, the quality of care given to patients is greatly impacted by leadership, which is crucial ability in the health and social care industry. Good leaders empower their workers to provide high-quality services, encourage open communication, and cultivate a culture of continual improvement. Health and social care workers can increase the general efficacy of their organisations and the health of the people they serve by cultivating strong leadership abilities. Effective leadership will become even more crucial as the industry develops, making it major area of focus for professional growth.


Task 3
Experience:
The self-awareness presentation for LCHS4009 Component 1 was both exciting and nerve-racking. At first, I had confidence. I had prepared my slides, done some research on the subject, and even practiced a few times. But he reality of public speaking struck me as I stood in front of the camera. My well-prepared perch felt like confused mass in my head, my hearth raced, and I became nervous. I concentrated on communicating the information clearly during my presentation. I included examples to support my plantations of the fundamental ideas f self-awareness and its significance for both professional and personal growth. I had the impression that my lecturer was paying attention, particularly when I relayed examples from my own life on self-awareness

Reflection: 
When I think back on my performance, I see that I need to improve in a few areas. First off, as my lecturer noted, even though my presentation slides were aesthetically pleasing and made good use of bullet points, the absence of citation on the image I added was a serious mistake. It is improper from an academic standpoint to use Images or quotes without citing heir sources. This was an example of my disregard for academic standards, which I must improve. Secondly, I could have delivered my words more effectively. I realised that, despite practicing my presentation, I hurried through several parts, probably because I was nervous. I felt like my lecturer found it challenging to completely understand he ideas I was presenting because of this. I also noticed that I didn’t look in the camera enough, which made me seem less assured and interesting. But there was also a positive thing in my presentation. My use of bullet points to highlight important information and the clarity of my slides ere praised. This shows that my message was effectively supported by my visual aids. 

Action:
Based on my reflection and feedback I received, I have identified several concrete actions to improve my future presentations. First and foremost, I will prioritize proper referencing in all my academic work. This include creating a detailed reference list and using in-text citations for all images and quotes. I will also familiarise myself with different citation styles to ensure accuracy and consistency. I have determined several specific steps to enhance my text presentations based on my evaluation and feedback I got.  I will give appropriate referencing top priority in all my academic work. This entails Compiling an extensive list of references and utilising in-text citations for all quotes and images. To guarantee accuracy and consistency, I will also become acquainted with several citation formats. I’ll practice my presentation more, paying particular attention to timing and clarity, in order to enhance my verbal communication. To build a stronger connection with the audience, I will also try to make more eye contact. I also intend to look for more opportunities speaking in public and offering to present in my work meetings.
To sum up, I learnt a lot from the LCHS4009, Component 1 presentation, even though I made mistakes, especially when it came to vocal delivery and reference, I also showed that I could make interesting visual aids. I am certain that I can improve my presentation abilities and do better on upcoming tests by thinking back on my performance and taking proactive steps to do better.
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