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Students are required to present a case study highlighting issues faced by young people in contemporary society and identify protective factors that young people demonstrate in developing resilience and resourcefulness.  Students are also required to consider their role in this process.

Background on young person 
The young person I am working with is a 14 years old boy who lives with a single parent who has suffers from mental illness. The young person also has low self-esteem and self-confidence and believe they are not good at anything. There are number of other issues and concerns that are having a huge impact on their overall wellbeing these issues will be discussed below. In order for the young person to cope with what is going on in their life they need to have protective factors which help and support the young person with the issues in their life, by having these factors they are building resilience which will help them to overcome adversity. 
Overall, the pervasiveness of ACEs in one’s childhood and one’s social environment both as a child and an adult promote an intergenerational cycle that requires robust protective factors and supports to break. 
(Woods-Jaeger et al., 2018, p. 777)

Resilience is that ineffable quality that allows some people to be knocked down by life and come back at least as strong as before. Rather than letting difficulties or failure overcome them and drain their resolve, they find a way to rise from the ashes.
(Psychology Today, 2019)
This young person has shown they have resilience as whenever they have come across a challenge or an issue within their life, they have faced it and found a way to cope and get though it in order regain themselves and take control of their lives. 
Issues
There are a number of issues that the young person is currently facing these are
Low income due to parent being unemployed because of their mental health which impacts on the young person as they are unable to keep up with the latest fashion and technology trends and as part of the parent’s mental health the young person is having to support the parent with household chores and shopping when they are not doing too well. This can impact the young person’s social life as they are unable to take part in certain things if they are needed at home. UNICEF (2007) states that
As one might expect growing up in low income homes and societies marked by social inequality can undermine the quality of life of young people – as we see in the UK and the USA 
(UNICEF, 2007).

The young person is also being bullied this is in some part due to them having a disability and the fact that this young person is suffering from obesity which is causing concern for their health but is also causing them to have issues with their body image the National Eating Disorders Association suggests that having a:
Negative body image (or body dissatisfaction) involves feelings of shame, anxiety, and self-consciousness. People who experience high levels of body dissatisfaction feel their bodies are flawed in comparison to others, and these folks are more likely to suffer from feelings of depression, isolation, low self-esteem.
[bookmark: _Hlk4486141](The National Eating Disorders Association, 2018)

This negative body image could cause the young person to take drastic action to change the way they look by causing harm to themselves and the media also play a big part in creating a negative body image in young people by the way they portray celebrities which  encourages young people look like them even though they don’t really look like that.  

Another issue that the young person is dealing with is that they have spent time in care due to their parent needing hospitalisation due to a decline in their mental health and family being unable to provide care for this young person this has had a huge impact on the young person’s mental health and wellbeing and has caused the young person to show signs of depression and self-harm. However, the young person is now back at home and things are going well but the placement with the foster carers remains open in case it is needed in the future. 
‘A child or young person with depression can have major problems in not only how they feel, but also on how they behave’. (Royal College of Psychiatrists, 2017)
These issues are known as Adverse Childhood Experiences (ACE’s)
Adverse childhood experiences (ACEs), including trauma exposure, parent mental health problems, and family dysfunction, put children at risk for disrupted brain development and increased risk for later health problems and mortality. These negative effects may be prevented by resilience promoting environments that include protective caregiving relationships.
(Woods-Jaeger et al, 2018, p.772)

ACE’s could affect a young people’s resilience and resourcefulness but there are ways to support and encourage a young person to cope with and overcome some of these issues and build confidence and self-esteem.   
protective factors
Protective factors are the qualities and support the young person has to build resilience. The young person I am working with has a number of people involved in support them these include foster carers of which the young person still has contact with, friends the young person has two very close friends who they see at school everyday and meet up with for social activities, family has there parent and other close family members that live close by and offer if the parent is not coping, there is one teacher at the young person’s school who they have a relationship with and feel they can talk to about concerns they have at school and they also have a social worker who is very supportive but not always reliable due to work commitments so young person does not feel that confident in talking to them. The young people also have a few hobbies and interests that help them to build their resilience. 
Rutter et al., (1998) states that 

young people from very disadvantaged backgrounds can develop resilience through forming a close relationship with a supportive adult, through a positive school experience or being given an opportunity to find a ‘turning-point’ or (importantly from the perspective of (youth work) through an opportunity to have some autonomy and control when participating in activities.
(Rutter et el, 1998)

The young person enjoys reading as it is a place for them to escape to when things are tough, music plays a huge part in this young person’s life as they listen to music and use it to express how they are feeling about a certain issue they are facing. 

characteristics of resilience
There are certain characteristics of resilience and the young person I am working with has shown a number of these for example Hope and Optimism this is something the young person has shown over and over again by being able to see that they will get though and overcome whatever it is that they are facing, another characteristic that this young person has is being very good at problem solving and coming up with ways to solve problems they are facing for example they identified that the food they are eating is not good for them so are now taking steps to eat healthier and they also identified that they need help with their mental  health therefore asked if they could see someone to discuss the concerns they are having. Being social is another characteristic that this young person has they enjoy spending time with friends and going swimming although this can cause them to feel self-conscious about their appearance. Having these characteristics are important as they help to build resilience and can be used to overcome certain situations. They are also good things to have in life in general. Cherry, (2019) states that 
While people vary dramatically in the coping skills they use when confronting a crisis, researchers have identified some key characteristics of resilience. Many of these skills can be developed and strengthened, which can improve your ability to deal with life's setbacks. 
(Cherry, 2019)

My role as a youth worker would be to provide support and encouragement for the young person I am working with  but also to work with other agencies and organisations to make sure that everyone surrounding the young person is providing the right support to both the young person and their parent and everyone is aware of what is going on so that the young people is supported correctly. As a youth worker working with this young person, I can help to support them in a variety of way one of these ways would be to see if the parent is receiving the right help and support for their mental health and if they are accessing services such as mind and other mental health charities. I would continue to build the relationship I currently have with the young person by talking and planning activities they enjoy. I would encourage the young person to approach the teacher they have a connection with at school about the bullying they are currently facing, I could support the young person with this by attending the school with them. The young person is currently working on losing weight by healthy eating and has set themselves a target, I could also encourage and support the young person to exercise by suggesting that we go on walks, going swimming which is something the young person enjoys and visiting the local park and helping with current meal planning, also by offering healthy eating advice.
[bookmark: _GoBack]Being in care has impacted on the young persons mental health which has led to self-harming on a couple of occasions. By talking to the young person, I have learnt that the self-harming was a way for them to express how they were feeling at that time and that they self-harmed as they felt that they had no one to talk to as they had not yet built a strong enough relationship with their foster carers. I would discuss the dangers of self-harming with the young person and ask if they had seen a doctor to check if they healing ok. They are now back home, and things are going well. I would also make sure the young person has access to CAMHS or other counselling services if they want them and support from other agencies. Signposting in very important as it makes sure that everyone who needs to be is involved is doing their part in helping and supporting the young person I am working with. 
As a youth worker I could help and support this young person to build confidence and self-esteem by working with them on their body image issues and planning activities that they young person would like to do, for example plan sessions around music as the young person enjoys listening to music. I would also encourage them to join a local youth club as they would be socialising with other young people although they do have a couple of friends that they see regularly therefore I would make sure that the young person keeps seeing these friends and suggest activities that they could all do together like playing football or going on a bike ride. Psychology Today (2017) states that 
People with low self-esteem tend to see the world as a hostile place and themselves as its victim. As a result, they are reluctant to express and assert themselves, miss out on experiences and opportunities, and feel powerless to change things. All this lowers their self-esteem still further, sucking them into a downward spiral.
(Psychology Today, 2017)
Therefore support the young people I am working with to build their self-esteem is important to prevent them from becoming a victim later on in life and also give him the chance to experience new opportunities and feel they have the power to change things in their life to make things better and more positive and the opportunities to express and portray themselves in the way they want to.
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