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Introduction

Many students come to the school, college, and University to develop their personal and professional careers. My target also develops my career. I would like to change my present carer life so I follow this course after completing this course I will continue the next level. I want to complete a Bachelor's degree, master’s degree and Ph.D. degree in the UK. In our life, everybody has a goal I have also a goal so that I need to develop my career. At this moment what qualifications I have and what I need to develop for my future I will discuss in this report. Since I was in Bangladesh and I had a dream to take a good job and I enjoy my life. I have got a job in my country but I was not satisfied so I look for a better step. I do not believe life is still, I always think life is like a river. I always try to develop my career. I will discuss my professional career development plan. In the assignment, I will discuss my personal life with SWOT analysis and my life plan map. I also discuss in the assignment JOHARI’S WINDOW and my learning style with Honey and Mumford's earning style. Finally, I will discuss my Personal Development Plan.
 




Why I am here and how did I get here
I am here because I want to develop my career and I want to earn a graduation certificate. I go finished the same process every time. what I have at this moment, I will discuss this and what were my qualifications and what I need to earn.

Start where I’m going. 
I am going to follow some courses and I want to take training in my workplace for the next promotion. My next promotion is a shop Manager. I want to change my career and I want to develop my personal and professional career.

Settle directions. 
 I settle short- term and long-term course for me. The short-term course is training in my workplace, and the long-term course is I follow a course at the University of Wales Trinity Saint David.
Fixe a course. 
 At this moment I follow the course “Certificate of Higher Education in Skills for the workplace” level-4, after completed this level I will do level-5. I am following training for Shop Manager.

Change to Direction.
I have one direction I want to complete this course if I cannot continue then I will change my direction, which I have done before when I was in Belgium. At first, I had a direction to an accounting job but when I did not get, I change my direction as a taxi driver. Now I want a management-related job, if I don’t get management related office job, I will change my direction and I will start a taxi job.

Where I am now
In my student’s life have completed my high school certificate nicely. My target was gone abroad. I moved to Belgium. I was In Belgium. Belgium has three languages Dutch, France and German. I want to learn these three languages. At first, I started to learn Dutch. I take admission level-1 in one school in Antwerp. After completed this level, I have continued the next level of Dutch language and I can speak good but I cannot write good Dutch language. I had the interest to flow accounting courses. I want to take admission for an accounting course. The accounting admission team told me to tell me I need good knowledge about the Dutch language. I came back and again take admission Dutch language class level 1.1. I have continued language class till level 3.2. after that I get a chance to take admission in the accounting course. After completed this course I got a certificate and I try to an accounting-related jobs. I applied to a different company for accounting related jobs but the company takes an interview and they told me I need a minimum of three languages Dutch, France and English.
I was upset about their behaviour I changed my plan; I want to be a taxi driver. For the taxi driver, I need to take the training. So I took admission in PINA for taxi driver, this was 6 months course. After completing the course, I have participated taxi driver exam and I pass. I started a taxi in Belgium.
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Explain the Life plan map of Golam Mohammed

Old 0 to 10 years I do not remember so that I can explain my lifeline. 10 to 20 years I have done S.S.C and H.S.C degree then I am looking for a job after the result I get a job in Bangladesh. I follow one management course on Bangladesh Management Institute but my plan did something better and I try to go a foreign country.
Old 20 to 30 years I apply different countries to go for higher education and then after I moved to Belgium. I started education about the Dutch language. This is the basic language of Belgium but Belgium has three languages Dutch, France and Germany. I live in Antwerp so that at first, I follow the Dutch language after two years I took an admission Accounting course. After completed the Accounting course. I try for a job and I attended a lot of job interviews. The accounting company demands me fluent three languages Dutch, France and Germany. This was a big challenge for me, three new languages! I change my plan.
Old 30 to 40 years I change my direction and I took the admission for Black Cab (Taxi)driving course through PINA. This course was for only 6 months, after 6 months I participate in the exam and pass. I collected a taxi license and started driving a taxi in Antwerp. This life was not bad. Then I think I need an official job, not a whole life a taxi driver.
Old 40 to 50 years I live in Belgium, it is impossible to get a good job and I decided to move to England. I applied for a private hire license I got it and started a job as a private hire driver and I am looking for an official job. I got a job on Betfred, I continue the job and I take admission “Certificate of Higher education in Workplace” at the University of Wales Trinity Saint David. After these courses, I will continue level 4 next three years and looking a better job.
 

JOHARI ‘S WINDOW
 The  Model 
“Joe Luft and Harry Ingham known to self not known to self-invite feedback known to others disclose information 1 Open / Free Area 2 Blind Area not known to others 3 Hidden Area 4 Unknown Area the Model the Johari Window model is a disclosure / feedback model of self-awareness, an information processing tool. The Johari Window actually represents information – feelings, experience, views, knowledge, attitudes, skills, intentions, motivation, etc. within or about a person – in relation to their group, from four perspectives, which are described below. The Johari Window model can also be used to represent the same information for a group in relation to other groups. Johari Window terminology refers to self and others: self means oneself, i.e., the person subject to the Johari Window analysis. Others means other people in the person’s group or team. 1. Open or Free Area – what is known by the person about him / herself and is also known by others. 2. Blind Area – what is unknown by the person about him / herself but which others know. 3. Hidden Area – what the person knows about him / herself that others do not know. It is also called the façade. 4. Unknown Area – what is unknown by the person about him / herself and is also unknown by others.”
richerexperiences.com
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· Open Area 
I can discuss my open side on which side I know. This most common of the human. Everybody knows his a few of character in his personal life. In this open area what I know about me, I will discuss in the assignment.

Team working skills: I have a large team working skills. I work a long time with the team, when I was in Bangladesh, I work with the team then after I was in Belgium I worked in Oxfam, I work with a large team and now also I work with team Betfred. If somebody works with a team, he can learn a lot of things. Teamwork is not easy for every team member, not the same mentality so the teamwork we need to accept power and patience. 

Helpful: I am helpful in my workplace and my family life. Sometimes in my workplace some of the colleagues are do nothing I need to help him and, in our office, they have no training system when our office appointed a new staff they send to our shop. We need to train the new staff of the Betfred. I help our new colleague for the given training. When coming to new staff in our shop he does not know anything so that this task is too difficult for everybody. If the new staff does not understand I need to try and try given teach. I am a helpful person so I help at my workplace and my home.
 
Quiet: I am a quiet person in my workplace. I serve our customers quietly. The customer is happy to get my service. Everyone loves quiet person as an example in my workplace all of my colleagues and customers love me. For success in every life, we need to be quiet than we can succeed. In my personal life, I am also a quiet person. For developing of personal career, we need to be quiet. 
 
 
 
 
 
 
 
· Hidden Area
what I know about myself that others do not know. It is also called the façade.

Idealistic: 
I know that I am idealistic, in any situation I don’t change my principle as an example, in my workplace we need to follow some rules. If any customers gamble with cash, we must pay this customer by cash. If any customers gamble with a bank card, we must pay back to him by bank card, because customers gamble with and he demands winning money by bank card and if Betfred staff pay by bank card this is a type of money laundering. Last week one customer came to our shop and he gave me won betting slips and he demand won money taken by bank card but he plays by cash. I don’t pay him by bank card. The customer is not happy with me and he called Betfred customer service. Customer service call to our shop. I explain to customer service they are happy because I follow the rules of Betfred.
 
Organized: 
I am a too organized person everywhere, especially in my workplace. I keep all files, papers, and important documents properly. I make a plan and I do my job nicely. Not only in my office but also in my home I maintain all types of file as an example work-related file, Electricity gas-related file, council tax file, for all types of communication I maintain a different file. People don’t know now organized I am.
 
Friendly: 
I am friendly with people and others in my workplace, my family and friends. My main theme is ‘Love for all hatred for none’ so that I am friendly with others. I love everybody, in my workplace customers come to our shops. I try to do good behaviour with them. I offer our customers tea, coffee, and soft drinks. Sometime customers for change to our shop I give them. I love customers and customers' love. I make team my friend if one day I don’t go for work customers ask about me. When I join the Betfred at this time was fewer customers now day by day customer is increasing. Now our shop is busy in London. This only happens only with friendly behaviours with customers and colleagues. 
 
Responsive: 
I am the most responsive person in my workplace because if my senior colleague told me to do this work, I have done instantly, I never late to do this work. As an example, in my workplace, we need to open the FOBT terminal to collect money and given entry to our computer. If our manager has given an order to me please open the FOBT terminal and collect money. I do as soon as possible so my colleague is happy to work with me.
 
· Blind Area 
what is unknown by me but about me know another person I will discuss here:
 

Mature: 
When I join Betfred, I was immature. I am working around two years now I am more mature than before. When I was, I don’t know well I need to ask my colleague. Betfred has no proper training system. We need to learn from our workplace. Now I know most of the things in my workplace, now I have a lot of confidence. I work with confidence so that I hope I will get a promotion to Manager.
Independent:
 I can work as an independent. In my workplace maximum time I work along and I do not feel boring. I like to work independently in my workplace. If my office given a duty to me do independently, I can do it easily.
Dependable:
 In my workplace, our shop Manager or head office gives me some work and they depend on me. A lot of work I have done in my workplace. As an example, I send daily, weekly and monthly reports to our area office and head office they can realize this report is dependable, on the other hand, area office has given me duty I need to open to close our shop and deposit money to the bank. If our shop manager absents in the workplace, I can manage everything in our shop, so that the manager and our company can depend on me for all types of works.
 
· Unknown Area: 
what is unknown to me and is also unknown by other people this is the unknown area of me. I don’t know a lot of characters about me and also another doesn’t know about something self -assertion, tense, self-conscious, sentimental, etc.


Honey and Mumford learning style
Human learning style is different, in 1986 Honey and Mumford try to discuss in their theory. I will discuss the different learning style by Honey and Mumford theory. 
“Honey and Mumford have produced a questionnaire (Honey and Mumford, 1986b) that can identify your preferred learning styles. Activists learn best when: • involved in new experiences, problems and opportunities; • thrown in at the deep end; • working with others in problem solving, games, role-playing exercises; • able to lead a group. Activists learn least when: • listening to lectures or reading long explanations; • reading, writing and thinking on their own;”
www.google.com=honey+and+mumford+learning+styles



 

Honey and Mumford learning style
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Activist: People are learned by doing. They have involved themselves in new things. They are enjoying the work and dominated by recent experiences. They can lead a group. They are learned from reading, writing and thinking on their own. They learned from any lecture, for example, if fail any activities then they are looking next ones. They are analysing and interpreting a lot of data.

Reflector: At first reflectors observing and thinking about something what happen and why happen. They spend their time and observing other people then they make a plan and after the plan the go for action. They are do the task and they give a flexible deadline. They are doing something without preparation and a deadline. They collected some primary and secondary data and they prefer to think about it thoroughly before concluding.

 
Theorists: Theorists like to understand the theory to take action. They want to take an idea from reading a book and related information sources. They like to analyses the theory before they take a decision. They think problems go through in a vertical. Step by step it goes to a legal way. Their activity supported by their idea and concepts. They collect this idea from a model or a theory. 

Pragmatistic: Pragmatism is keen trying out an idea, theories, techniques to see and they work in practices. They positively find out a new idea and take the first opportunity. As an example, apple company they bring first I phone in the market and make a lot of money. Pragmatistic always find the people, who take a new idea. They can copy an example or emulate a role model.


[image: ]

· Strength 

· Punctual: 
My strength side is I am punctual, I can fulfil my target, till my final destination I do not stop my journey so that I hope I will complete my all of the assignment on time. 
When I went to my university and my workplace on time.
· Good team worker:
 I have a lot of team working skills. In any situation any type of colleague I can work with them. In my workplace my colleagues are enjoy work with me. 
 
· Problem solver: 
I have problem-solving skills, if my workplace has any problem, I can solve the problem easily.
· Hard worker: 
I am a hard worker in my life I never stop for any work or any negative situation. Any work I never say I can’t do, always I try to my best any kind of work.
· Helpful: 
I am a helpful person in my life if anybody request for help, I help him without condition. In my workplace some of my colleagues is busy with something I try to help him.
 
 
· Weakness
Straight forward: If somebody is doing something wrong, I say them in front please do not this, this is wrong. I can’t stay quiet if I see something is wrong.


· Busy with family: 
I am busy with family and my work I have enough time to follow this course but my targets are achieved graduation degree in the UK. So, I never stop the course.

· Communication skills:
 I cannot good communication with others because English is not my first language, so that I need to follow some courses then I can develop my communication skills.
 
 
 


· Opportunity:
My family helps me to study. Student finance helps me for higher education. This is a good opportunity for me. If student finance does not help me, I cannot make my future plan. I cannot finish my higher studies. I want to take this positive opportunity for my life. I want to develop my career. If I have completed a graduate in the UK, I will get a good job. This is the opportunity for me and I want to take this opportunity now.
 
 
 
· Threat: 
Brexit: 
Brexit is the main threat for me and I came from Belgium. I have Belgian nationality. We are uncertain life nobody knows what will happen. After Brexit, the UK organization will take less than the EU employee. The UK organization will not be interested in the EU employee. This will be a big threat to me. We can see this report of the CIPD. 

“Interestingly, organizations that employ EU nationals were significantly more likely than employers that don’t recruit EU nationals to be investing in training and seeking to recruit from a wider range of under-represented or disadvantaged groups, such as older workers or those from minority ethnic backgrounds. This strongly indicates that organizations that employ EU migrants were typically doing so as part of wider efforts to find the labor they require and to build workforce skills, not because they were failing to invest in UK-born workers or looking to cut costs.”           
www.cipd.co.uk



Personal Development Plan

I have my personal development plan, for the next five years I want to develop myself  

Personal Development Plan
Name: Golam Mohammed				                              Date:31/01/2019
	Where am I currently working?
	Betfred Gambling Industry

	Where am I currently course following?
	University of Wales Trinity Saint David

	What actions will I be going to take achieve the short-term and long-term goal?
	What support do I need?
	By when?
	How will I know when this has been achieved?

	
	Gain a level-4 (Certificate 
of Higher Education in Skills for the workplace) 
	1. Looking at this course is available in near me and take admission.
	1. Course information.

	January 2019

	1.Course selection and take admission

	
	
	2. Applying for the funding for this curse.

	2.collect information for the student
loan.

	January 2019

	Apply for student loan

	
	
	 3. Attending the class regularly.
	3. A Useful resource for this course.
	February 2019
	Attending regularly in the class and use the information in the course.

	
	Take preparation, plan and, reflection
	1. Make a session plan for the 30 weeks. write an assignment of Business plan, Digital skills and Research Methods, Academic and Employability skills, Problem- solving and decision making,
Professional career development plan.
Effective Team Working and communication.

	1.Template all the lessons
	April-2019 to December 2019
	The session assignment is written and submitted.

	
	
	2.What is the reflection on the end of the session?
	2. find to help what reflect
	January 2020
	Using different information and take time to reflect.

	
	
	3.Change the plan to improve the activities.
	3.Take further idea and information
	January 2020
	Amend the plan of the session. 

	Long term goal
	Gain a level-5 Human Resources (CIPD Diploma)
  
	1.Looking at this course it is available in near me and take admission.
	1.Course information.

	2.February 2020

	1.Course selection and take admission

	
	
	2. Applying for the funding for this course.

	2.collect information for a student
loan.

	January 2020

	Apply for student loan

	
	
	 3. Attending the class regularly.
	3. A Useful resource for this course.
	February 2019
	Attending regularly in the class and use the information in the course.

	
	
	· Using a Research Approach in Human Resources
· Developing Professional Practice in Human Resources
· Understanding the Contemporary Human Resources Function
· Understanding the Business Context of Human Resources
· Understanding Employment Law
· Understanding the Management of Employment Relations
· Understanding the Link between Individual and Organisational Performance
· Contributing to improving Organisational Performance
· Understanding Employee Engagement
· Contributing to Employee Engagement in the Organisation
· Understanding the Management of Change
· Contributing to the Management of Change
· Understanding Coaching and Mentoring in the Organisation
· Contributing to Coaching and Mentoring in the Organisation
· Understanding Resourcing and Talent Planning
· Contributing to Resourcing and Talent Planning in the Organisation

	1.Template all the lessons
	April-2020 to December 2021
	The session assignment is written and submitted.

	
	
	2.What is the reflection on the end of the session?
	2. find to help what reflect
	January 2022
	Using different information and take time to reflect.

	
	
	3.Change the plan to improve the activities.
	3.Take further idea and information
	January 2022
	Amend the plan of the session. 

	Short term goal
	Take some training about my work
	Learning about Shop Manager works
	1.Problem-solving
2.Rota making
3.fill-up Daily, weekly and monthly sheet. 
4. control crime free betting
5.Monitor shop performance.
	 December 2020
	Achieve the target or change this plan.





Conclusion
This assignment I try to discuss about my career development plan. the assignment tries to explain my strengths, weakness, opportunity, and threat. In the assignment, I discuss a few points about me, my ability, the weakness I discuss by SWOT analysis and discuss by Johari’s window analyses. I discuss Honey and Mumford's learning style and what is my plan I make it’s by a PDP. What experience I have and what experience I need to develop for my career. I explain my experience and academic qualification, my good time and my bad time in my life show by my lifeline.  At this moment my target takes promotion as a shop manager. In future  
I need to complete a graduate degree in the UK and apply for a better job.


References 
1.http://www.richerexperiences.com/wp-content/uploads/2014/02/Johari-Window.pdf
(visited 08/01/2020)
2.https://www.google.com/honey+and+mumford+learning+styles( visited 10/01/2020)
3. https://www.smartsheet.com/14-free-swot-analysis-templates date12/11/2019 
[bookmark: _GoBack]4.https://www.cipd.co.uk/news-views/brexit-hub/workforce-trends (visited 09/01/2020) 
12

image3.jpeg
Activist

Stage 1
Having an
experience
Pragmatist Reflector
Stage 4 Stage 2
Planning the next steps Reviewing the experience
Theorist
Stage 3

Concluding from
the experience




image4.png
OPPORTUNITIES
*)

COLORFUL LEAVES SWOT ANALYSIS




image2.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





