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                                                 Introduction   
In this assignment I am completing a portfolio, and I will combine 3 different tasks. This includes my personal action plan, specifically my one key skill and reflective writing using the ERA Model. 
                                 TASK 1 - Personal Action Plan
Job Role Identification
[bookmark: _Int_Fco6TsgV]The job role I would like to apply for is based within the Education sector. I would like to become a teaching assistant and support young children with their learning. Gradually I would like to work up and become specialised within the SEND sector. The reason I have chosen this role is because I enjoy working with children and I feel every day is a different day when working within the education sector as each day will have different tasks to complete. I am also volunteering at a nursery to gain experience. I am enjoying the current placement and see myself doing it in the future. 
Key Skills Required
[bookmark: _Int_2bg6pCv5]The key skills that are required for this job includes strong communication and interpersonal abilities, patience, adaptability, and good organizational skills. (National Careers Service, 2023). I personally meet each of these skills. An example of demonstrating good communication and interpersonal skills is when I engaged within university lectures and discussions. I have also presented several assignments via PowerPoint like presenting a theory and linking it to a case study as well as suggesting strategies. This has required me to communicate and be clear. I also have demonstrated patience and empathy when volunteering at the nursery. This was when one of the students was learning how to tie their shoelaces. Moreover, I have demonstrated good adaptability as when volunteering at the nursery I often have to take upon different responsibilities last minute. Therefore, I need to adapt regularly to new changes and do my best when completing them. An example is working with group T as the teacher was absent. Lastly, I have good organisation skills as when I was volunteering, I was told to prepare the materials for the kindness pledge which is taught to children. I organised and set this ready for after lunch so the main teacher can easily start without needing to prepare anything. 
Skill Gaps
[bookmark: _Int_SQNiXZEp]Some personal skill gaps include not being able to manage behaviour time to time. This is because I do not use the behaviour management techniques which the main teacher uses often. I get overwhelmed when facing challenging behaviour and do not know what strategies to implement when de- escalating. This is because of the lack of experience I have. I plan to address this gap by observing other teachers and researching more on how I can implement different strategies to manage behaviour. I am also supportive but sometimes struggle to support some children within the nursery who suffer from special educational needs. This is because I lack knowledge on how to work with them and often need another member of staff to support me when working alongside the students. I plan to address this gap by researching more into SEND and possibly taking upon an external training session to help me understand and work better with the students. Lastly, I find it difficult to use certain resources like the interactive smart whiteboards. This is because I am not used to it and not as confident when using it. I plan to address this gap by learning how to do it online or asking one of the staff members to show me how to do it so in the future I am more confident. 

Personal Development Plan (PDP)
	Skills to develop 
	Actions I will take 
	Timeline
	Resources or support I may need 
	The expected outcome 

	Managing challenging behaviour 
	I will research about different strategies and methods that could be used. I will also observe how other teachers manage behaviour and try to implement it 
	Could take me around 2-3 weeks to implement and try to get used to within the classroom
	Some resources I may use is the nursery’s behaviour management’s PDF. I may also need support as I may ask for advice from other teachers within the nursery. 
	I will become more confident and will be able to manage behaviour better. This could help my time with the children to go smoother. 

	Having difficulty when working alongside SEND students 
	I will partake in the CPD training coming and observe how other teachers work alongside the students. 
	It could take me a few weeks to become better when working with the students and implementing the knowledge gained from the CPD training and observations. 
	I will partake in a CPD session offered by the nursery which is one type of support. 
	The expected outcome is that I will be more confident when working alongside SEND students and will be able to provide them with the support they need. 

	Having difficulty using certain resources 
	I will ask one of the teachers to show me how to do it and try and do it independently next time. 
	It will take me a few days to understand and do it independently. 
	I will ask for support from one of the teachers within the nursery. 
	Become more confident when using certain resources like the smart interactive whiteboard. 



Interview Questions
1. Why do you want to become a teaching assistant? 
· I would like to become a teaching assistant as I enjoy working with kids and would like to support them with their learning. This includes helping them with tasks and everyday learning. 
2. How would you support the main teacher within a lesson?
· I would communicate clearly with the main teacher and check any plans or tasks they would like me to complete before the classes begin. This will help the main teacher to begin without needing to sort out any other resources. I would also support the teacher my helping to manage overall behaviour and progress of all the kids in the class. 
3. How would you help a child who is struggling? 
· I would be patient with them and help them when completing the tasks they struggle with. I could support them by explaining things in different ways so that they understand better as well as encourage them. 

                                             TASK 2 - One Key Skill
Introduction	
In this task I will be focusing on one key skill taught in class, for me this is working within a team. I will be defining and explaining why working within a team effectively is important. I will do this in detail by using relevant evidence which is available as well as providing relevant examples which could be used with a health and social care setting. 
One key Skill - Teamwork						
One key skill that has been taught in class is teamwork. I have learnt this when partaking in group discussions and presentations. Teamwork is working together in a group with other people. (Cambridge Dictionary, 2019). This skill is important within health and social care as working as a group can help plan and implement care plans for service users which could help provide a higher quality of care. Working as a team could also benefit patients as patients could have a better positive experience and feel more satisfied with their care. (Queen Margaret University, 2023). Another benefit of working within a team is learning different skills from your team and then implementing it when providing care to the patients can help improve you patient’s health and wellbeing. As well as this, teamwork can help reduce effort, save time, and improve efficiency of health and social care services. (Samuel, 2023). In addition to this, it reduces medical errors and prevents any further complications for the patient. Teamwork also helps manage stress, lowers the risk of burnout, and creates a positive work culture. An example of this is healthcare professionals working together to create a care plan for the patient. This ensures person centred care. (NHS England, 2019). Some evidence to support these benefits are patients receiving better care because different professionals work together. This is observed and stated. Professionals have also suggested through surveys that they are more satisfied and have less stress levels. It has also been observed that within healthcare settings there is more clear and consistent communication. This includes well-documented handover reports, collaborative care plan documents, and team meetings. Lastly, a direct observation took place of team meetings and daily interactions between healthcare professionals to assess the quality of communication and collaboration. (NHS England, 2023). Some disadvantages of working with a team as a healthcare professional includes miscommunication which could lead to medical errors and misunderstandings between healthcare professionals. This could lead to confusion between professionals, duplicated work, or essential tasks being overlooked. This could lead to frustration and inefficiency. As well as this there could be disagreements when making decisions from each professional's side. There could also be difficulties organising and scheduling meeting due to the busy schedules of each professional. This could lead to delays in patient care and decision-making. It could also be difficult for each professional to contribute equally when working in a team. (Zajac et al., 2021). 
Conclusion 
To conclude teamwork is important and can be used in any field of work especially within a health and social care setting. Working within a team benefits both health and social care staff as well as the patients. Teamwork also benefits all crucial aspects of working including communication, quality of care, treatment and support being provided. 

                          TASK 3 - Reflective writing ERA Model
Experience: 
When presenting I started off by introducing myself and stating my chosen ERA model. I used the slides which were projected on the board to phrase my point and sections. This helped me feel more relaxed and comfortable. I ensured each point was covered and presented. However, I did go over the recommended time limit. I tried to make contact and refrain from reading the whole of the slide. I ensured to provide my final statement to conclude the presentation. I also answered the follow up questions that were asked by my lecture as well as ensured the bibliography is displayed on the board. The feedback given by my lecturer was split into 2 parts. This was my strengths and my areas of improvement. My main area of strength is covering most of the relevant areas of the assignment task and making good use of the graphs and diagrams I included visually. My main area of improvement included my slides not being numbered as well as familiarising myself with the topic as it would improve my delivery further. A recommendation which was suggested to me by my lecturer was practicing regularly to build my confidence and enhance my performance further. 
Reflection:
[bookmark: _Int_fCHTPlbJ]I had a mix of feelings before the presentation including anxiety, fear, and pressure. Some thoughts included if I had included enough information, hoping not to forget my main points and needing to practice each time. During the presentation I had a feeling of confidence and a mix of thoughts including thinking I should slow down as I am talking too fast, needing to make eye contact, and thinking it was noticed when I messed up a word. Near the end I had the thought of only have one more slide left. After the presentation I had the feeling of relief as it was finally over, and I had a sense of pride as I think that was one of the best presentations I have presented so far. I am happy with my strengths as I completed most of the areas of the assignment specification as well as presented with confidence and made good use of my slides including the diagrams and graphs. However, for my future presentations I would like to work upon my weaknesses and improve them. 
Action:
Some things I would do differently next time is ensuring all the PowerPoint presentation slides are numbered as well familiarising myself with the topic by ensuring I understand the topic completely. This will help improve my delivery in the future. I will also regularly practice my presentation in the future so I could further build up more confidence. This will help enhance my whole presentation and delivery. Some ways I will do this is double checking the slides before submitting it. In addition, I will make sure I understand each concept and point that I have included so I can elaborate on it more confidently. Furthermore, I will regularly practice and time my presentation so I can build more confidence and not go over the recommended time limit in the future. 								
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