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Job Details: Healthcare Support Worker at Cardiff and Vale University Health Board (NHS UK, 2026)
Name
City
Phone 
Email 

Professional Profile
Caring and driven Health Care Support Worker who has experience in delivering person-centred care in different healthcare environments. Experienced in helping people with complex needs, upholding dignity and respect and collaborating in multidisciplinary teams. Strong, empathetic, and determined to enhance patient wellbeing and provide safe and therapeutic environment.
Education
ADD CURRENT DEGREE
OTHM Level 3 Foundation Diploma in Health and Social Care - 2019]
GCSEs – English (Grade B), Maths (Grade B), Science (Grade C) – [School Name], [Year]
Work Experience
Health Care Assistant – Care Home – 2022-2023
· Helping 50 patients daily with their daily tasks and personal care
· Supporting emotional weelbeing of patients and promoting acitve listening
· Practised team management and maintenance of safe working ward environments
· Contributed to care planning and therapeutic activities under supervision of nursing staff. 
Volunteer Care Assistant – Apollo Hospital – Jan 2021 – March 2021
· Supported elderly and vulnerable adults in day-to-day activities. 
· Developed strong communication and relational skills. 
· Assisted in recreational and therapeutic sessions. 
Key Skills
	Person-centred care and emotional support 
	De-escalation and conflict management 

	Therapeutic engagement and activity facilitation 
	Teamwork and collaboration in high-pressure environments 

	Knowledge of confidentiality, dignity, and safeguarding principles 



Achievements
· Recognised for dedication and professionalism during clinical placements 
· Completed training in first aid, safeguarding, and mental health awareness 
Interests & Hobbies
· Volunteering with local mental health charities 
· Reading and mental health advocacy 
· Fitness and wellbeing activities 
References
Available upon request
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I am a committed and thoughtful person who would like to hold the position of Healthcare Support Worker in Cardiff and Vale University Health Board in the Maple ward. My professional goal is to make a significant contribution to the treatment and rehabilitation of complex mentally ill and forensic individuals and establish a professional knowledge base in a demanding dynamic healthcare setting. I am especially attracted to this job as it would align with my interest of assisting vulnerable people and advocating their dignity, safety, and wellbeing.
To back this position, I am educated well enough. My diploma in health and social care, Level 3 has offered me with the information required regarding the practices of care, safeguarding, mental health awareness and person-centred care principles. In addition, I received GCSE level in English and Maths which provided me with good communication and problem-solving skills, which are required to work in a healthcare environment. The practical experience that I gained during my studies on placements, assisting patients in their daily living activities, conducting therapeutic sessions, and learning about the importance of teamwork and professional boundaries gave me some practical experience.
My work and voluntary experience have helped me to acquire the necessary skills that are directly applicable to the Healthcare Support Worker position. I have provided personal care, meal support, and emotional health to people by being patient, emphatic, and reliable. I have worked with residential and community settings whereas this has enhanced my adaptability nature to various environments and the capacity to react to varied requirements. I also know how to keep care settings safe and secure, adhere to the guidelines, and contribute to risk management, which are essential to a secure forensic ward.
Personal strengths that I possess include resilience, empathy and excellent interpersonal skills. I am able to build trusting relationships on my boundaries and I am also able to respond under pressure which is needed when handling difficult behaviours. I am more than willing to continuously learn and develop my knowledge and skills, including the knowledge of trauma-informed care, relational security, and the de-escalation techniques. I believe my combination of the practicality, professional skills, and personal characteristics would make me a good team member at Maple Ward.
I will advocate recovery-oriented care, assist patients to participate in organized activities, and work towards a good ward atmosphere. I also know the value of confidentiality, respect, and dignity in mental health services, and I believe that I will be capable of maintaining these values and delivering high-quality support. Through the enrolment of Cardiff and Vale University Health Board, I feel I will grow up as a health practitioner, and make a great impact on the life of patients, and be a component of the mission of the organisation, which is Living Well, Caring Well and Working Together.
Concisely, my education, experience and personal characteristics have prepared me to cope with the issues that come with low secure forensic environment. I would also enjoy using my competencies and commitment to this role to serve the multidisciplinary team and advance the wellbeing of people with complex needs. I think that I will make a positive and lasting contribution in Maple Ward because of my commitment, professionalism and a humane outlook towards it.















[bookmark: _Toc225114215]Task 3
[bookmark: _Toc225114216]SWOT Analysis
Strengths
I possess extremely good interpersonal and communication skills and it will help me build trusting relations with patients without overstepping my boundaries. My learning background including a Level 3 Diploma in Health and Social Care and GCSEs in English and Maths provides a solid theoretical foundation regarding the idea of mental health, safeguarding, and person-centred care. I am empathetic, knowledgeable and hard-driving and this aspect is critical where the individuals involved have special needs or problematic behaviours. In addition, I have valuable personal care, therapeutic engagement, and collaboration skills acquired in my previous experience and volunteering in healthcare facilities.
Weaknesses
One of the ways I can develop involves my lack of direct experience in a forensic mental health setting. Despite my limited experience in the area of general healthcare and residential care, I have never encountered patients with complex risk histories. I also know that I need to improve the degree of confidence in my management of high-risk situations and de-escalation policies. I will practice managing time and working under pressure on the aspects that I will have to be more efficient (Celofiga et al., 2022).
Opportunities
The role will offer an opportunity to grow professionally through training, mentoring, and experience of a multidisciplinary team in a safe mental health environment. I will be in a position to undergo forensic care, trauma-sensitive practice, and risk management, which will improve my employment chances in the area of mental health services. Career opportunities are also long-term as it provides the access to professional development programs and a possible access to nursing or specialist roles (Roberts et al., 2024).
Threats
The challenges are associated with the high-stress working environment of a secure ward where patients might pose some risk behaviours that might result in emotional strain or burnout. Also, the workload and role expectations could change due to the changes in healthcare regulations or staffing shortages. According to Weller et al. (2024), the requirement to respond fast to the complicated needs of patients can also be a complication during the initial phases of the job.
[bookmark: _Toc225114217]Personal Development Plan (PDP)
Goal 1: Gain Expertise in Forensic Mental Health Care
I will be trained on forensic mental health, trauma-informed care, and relational security in the next two years. I will be mentored by the senior employees of the Maple Ward, and participate in workshops and shadowing. Regular supervision meetings and feedbacks by the colleagues will be used to evaluate the success and assess the progress by the improved confidence and skills to handle patients with a complicated risk history (Weller et al., 2024).
Goal 2: Develop Advanced De-escalation and Risk Management Skills
I will also take part in professional development activities, including conflict resolution, de-escalation, and safe intervention strategies. I will train these skills under the supervision and discuss the results with my line manager. The measure of the progress will be the greater responsiveness to the difficult situations that will be assessed in terms of incident reports and reflective practice (Weller et al., 2024). 
Goal 3: Improve Time Management and Organizational Skills
I will also include planning and prioritisation strategies and techniques like daily task list and reflection journals to become more productive and to offer patients more effective care. I will be determining progress by assessing whether something is being accomplished, receiving feedbacks with other workers, and considering what should be improved (Déry et al., 2019). By the end of the second year, I would like to handle multiple tasks and simultaneously be concerned with the high level of patient care.
By working on these areas by engaging in the process of specific learning and reflections, I hope to improve my skills, gain confidence in a safe mental health setting, and contribute significantly to Maple Ward and pursue my career in healthcare.


Table 1: Personal Development Plan
	Goal
	Actions to Achieve
	Timeframe
	Monitoring & Evaluation

	Gain expertise in forensic mental health care
	Complete training in forensic mental health and trauma-informed care; seek mentorship and shadow senior staff
	0–24 months
	Feedback from supervisors, supervision meetings, improved confidence in managing patients with complex needs

	Develop advanced de-escalation and risk management skills
	Attend workshops on conflict resolution and de-escalation; practice under supervision
	0–18 months
	Observations by line manager, reflective journals, ability to respond effectively to challenging situations

	Improve time management and organizational skills
	Use planning tools, daily task lists, and reflective journals; prioritise tasks effectively
	0–24 months
	Regular review of task completion, colleague feedback, reflection on workload management and efficiency
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Description
In Component 1 of LCHS4009, my presentation covered a health and social care topic, with a PowerPoint. I needed to research, organize and clarify information to my associates and instructor. The presentation covered the most essential theories, studies, and real-life examples related to the chosen issue, and I needed to explain complex concepts in a manner that could be understood by the audience. My lecturer provided me with verbal feedback, including mentioning the strengths in my structure and engagement but also indicated that I could do more to make the analysis faster and deeper.
Feelings
In the beginning, I was excited and nervous to present to my peers. I was also willing to prove my knowledge and communication skills but also worried about talking with clarity and confidence. I also felt stressed during the presentation when interacting with the audience and this made me realize that spontaneous interaction requires preparation. On the whole, I was proud of how I did the research on the subject and made the slides quite visual.
Evaluation
There were several strengths of the presentation. The material was well researched and logically arranged so that it could easily be followed by the audience. Examples were very direct and supported the key points which made it more interesting. Through the remarks my lecturer made, I was articulate in my explanations and excited and it helped to make the audience attentive. However, it may have been improved in certain ways. My speech was sometimes fast and might have been incomprehensible and some complicated theories might have been elaborated. Also, I realized that I could answer unpredicted questions poorly, which means that I should get more familiar with some of the elements of the topic.
Analysis
Reflecting on the experience, I can state that preparation and practice have helped me become more confident, and so much memorisation of content reduced my flexibility. The consultation has demonstrated the need to balance between structured delivery and being flexible particularly when engaging in discussion or answering questions. This was in line with the ideal health and social care presentation where clarity, responsiveness and participation are central in health and social care communication.
Conclusion
This reflection has made me realise that although my research and slide layout were the strong points, I need to improve further on my pacing, level of elaboration and improv skills. Proper presentation in the health and social care field needs close projection and self-confidence in dealing with the crowd and in answering the questions posed critically.
Action Plan
To improve my future speech I will rehearse the speech slowly and I will rehearse the replies to questions that might occur. I will focus on learning more about the topics so that I can be more confident on giving answers impulsively. I will also devote time to peer feedback and group discussions to enhance my communication and adaptability competencies. The self-reflexion and feedback integration will allow me to make more confident, engaging, and informative presentations on future assessments (Pittenger, Miller and Mott, 2004).
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Cardiff and Vale University Health Board

Healthcare Support Worker
I The closing date is 22 March 2026

Job summary

We are offering an exciting opportunity for a committed and
compassionate individual to join the multidisciplinary team within
Maple Ward, a low secure forensic inpatient service based within
Cardiff and Vale University Health Board. This is a 24-hour service and
therefore will suit someone who is comfortable working shift patterns,
including days, nights, weekends, and bank holidays. Maple Ward
provides specialist care, treatment and supervision for 13 male patients
aged 18 and over who present with complex and enduring mental
health needs. Many of the individuals we support have a history of
significant risk-related behaviours, including those who have
committed serious offences or are considered at risk of causing harm
to others. The ward environment is specifically designed to provide
safe, structured, and recovery-focused care while promoting dignity,
respect, and rehabilitation.

As a Health Care Support Worker, you will play a vital role in
supporting qualified nursing staff and the wider MDT to deliver high-
quality, person-centred care. You will actively engage patients in
therapeutic activities, assist with daily living tasks, contribute to care
planning, and help maintain a safe and therapeutic environment on
the ward. The role requires compassion, resilience, excellent
communication skills, and a genuine commitment to improving the
lives of individuals with complex mental health and forensic needs.

Main duties of the job

Key duties include:

Create an account

English

Cymraeg

Apply for this job

For questions about the
job, contact:

‘Ward Manager
Casey Keegans
Casey.Keegans@wales.nhs.uk

02921824762
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Date posted
19 March 2026

Pay scheme

Agenda for change

Band
Band 3

Salary

£25,313 to £26,999 a year per
annum
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Main duties of the job
Key duties include:

* Providing direct support with daily living activities, such as meals,
personal care and engagement in therapeutic activities.

* Supporting the psychological and emotional wellbeing of patients,
using de-escalation skills, relational security and professional
boundaries at all times.

« Contributing to the management of risk, including observation
levels, security procedures, and maintaining a therapeutic but safe
ward environment.

* Participating in ward-based activities, including structured sessions,
and groups.

« Maintaining physical, procedural, and relational security in
accordance with low secure standards, using the least restrictive
measures necessary to ensure safety.

Candidates will demonstrate:

* Previous experience in a healthcare, support, or care setting.

* Strong communication and interpersonal skills, with the ability to
build therapeutic relationships while maintaining boundaries.

+ The ability to work effectively as part of a team, contributing
positively to the ward environment and multidisciplinary approach.

* A compassionate and trauma-informed approach to supporting
individuals with complex mental health needs.

+ Enthusiasm, motivation and resilience, particularly when working in
a challenging and dynamic secure setting.

* An understanding of confidentiality, dignity and respect within
mental health and forensic services

The ability to speak Welsh, which is desirable for this post; English
and/or Welsh speakers are equally welcome to apply.

About us

Cardiff and Vale University Health Board is one of the largest
Integrated Health Boards in the UK, employing over 17,000 staff,
providing over 100 specialist services. Working across 6 hospital sites,
we have a diverse range of career opportunities to offer. Serving over
500,000 people living in Cardiff and the Vale, we are focussed on the
health and care needs of our local population whilst working with our
partners to develop regional services. Together we are committed to

improving health outcomes for everyone, delivering excellent care and

support.

£25,313 to £26,999 a year per
annum

Contract

Permanent

Working pattern

Full-time

Reference number
001-ACS047-0326
Job locations

Hafan Y Coed, University
Hospital of Llandough
Penlan Road

Cardiff

CF64 2XX

Supporting documents

OH Functional Form.docx (DOCX, 103 KB)

ID & PS.docx (DOCX, 171 KB),

Privacy notice

Cardiff and Vale University.
Health Board's privacy notice

(opens in a new tab)





