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                                                                                     Practical Portfolio 
Name, Mr Mohamed Ismail.
Health Socal care     student.
Email ismail1101972@gmail.com
Telephone07935505522
        I am a caring, reliable and self-motivated health and Socal care work student, I have developed a practical experience supporting individual with daily activities, communicating respectfully  with all the patent around hospital in practically  where  I work, A and E mental health wing so called place of safety and diagnostic centre, my  Activity include  supporting an individual with  daily living  in practical  way such as  when patient   get discharged  from the hospital working closely with community mental health  team  making sure everything is in order, a good example is that  all eclectic  is working order, medication  and daily doses are correctly  labelled    
                                                                                           Introduction: 
                                                              
             A portfolio is a collection of your work, achievements, skills, and experiences. It gives people evidence of what you can do, rather than only telling them about it.
For example, a health and social care student’s portfolio might include: Certificates and training records Written assignments or reflective accounts. Evidence of communication and teamwork. Feedback from teachers, supervisors, or service users. Records of completed work experience. Examples of care plans or activities, while keeping people’s information confidential.
Personal goals and reflections on what they have learned Simple example
You could say:
        My portfolio shows the skills and knowledge I have developed during my health and social care course.”
A portfolio is like a personal folder of evidence. It helps you show your progress, strengths, and professional development to a teacher, assessor, or employer. It may be kept as a paper folder or created digitally as an e-portfolio.
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Full job description
HR Advisor
Location: Eton/Windsor Area
Reports to: Head of People
Hours: Full-time, 09:00 – 17:30
Salary: £28,000 - £31,000 per annum (dependent on experience)
Help Us Deliver Great People Practice
About Glenholme Specialist Healthcare
Glenholme Specialist Healthcare is a specialist healthcare provider supporting adults with learning disabilities, autism, and complex needs across 22 services nationwide. With over 700 staff and more than two decades of growth, we are a values-led organisation operating in a highly regulated sector where the quality of our people directly shapes the quality of our care.
                                                                                                        The Role
       We are looking for a professional, proactive HR Advisor to provide practical, customer-focused HR support across the group. Reporting to the Head of People, you will advise managers at every level — from service leaders to senior managers — on a broad range of employee relations, recruitment, policy, and compliance matters, always working in line with employment law and healthcare sector standards.
About You    
Essential
· CIPD Level 5 qualification or equivalent experience.
· Previous experience in an HR Advisor or similar generalist HR role, managing employee relations cases independently.
· Strong knowledge of UK employment law and HR best practice.
· Experience working in a regulated or fast-paced environment.
· Excellent communication and interpersonal skills, with the ability to build strong relationships with managers and employees.
· Sound judgement, problem-solving ability, and strong attention to detail.
· Discretion in handling confidential and sensitive information.
· Strong organisational skills, with the ability to prioritise and work under pressure.
· Proficiency in Microsoft Office and HR systems.
· Flexibility to travel between sites where required.
Desirable
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 Name, Mr Mohamed Ismail.
Mental   health ward
Email ismail1101972@gmail.com
Telephone07935505522
        I am a caring, reliable and self-motivated health and Socal care work student, I have developed a practical experience supporting individual with daily activities, communicating respectfully  with all the patent around hospital in practically  where  I work, A and E mental health wing so called place of safety and diagnostic centre, my  Activity include  supporting an individual with  daily living  in practical  way such as  when patient   get discharged  from the hospital working closely with community mental health  team  making sure everything is in order, a good example is that  all eclectic  is working order, medication  and daily doses are correctly  labelled    
                                                                                         

Health and Social Care Assistant | Mental Health Support Worker | NHS Phlebotomist
[07935505522 | [ismail1101972’@gmil; com
 Langley, Berkshire ‘
                                                                      Personal Profile
Compassionate, reliable and patient-focused health and social care professional with experience working in the NHS as a Phlebotomist and Mental Health Support Worker within a medium-secure mental health service. Skilled in providing safe, respectful and person-centred support to individuals with complex mental health needs while maintaining professional boundaries, confidentiality and dignity.
Experienced in up porting patients with daily living, therapeutic engagement, observation and emotional wellbeing, as well as carrying out phlebotomy duties in accordance with infection-prevention and clinical-safety procedures. A calm and adaptable team member who communicates effectively with patients, relatives and multidisciplinary colleagues. Committed to safeguarding, equality, recovery-focused practice and delivering high-quality care within NHS and social care settings.
Key Skills
Person-centred care and support.
Mental health support within a medium-secure unit,
Phlebotomy and safe blood-sample collection.
Patient observation and reporting changes in presentation.
Communication, active listening and de-escalation.
Safeguarding adults and promoting dignity.
Infection prevention and control.
Confidentiality and information governance.
Risk awareness and safe working practices.
Supporting independence and daily living activities.
Teamwork within a multidisciplinary team.
Accurate record keeping and handover.
Professional boundaries and respectful practice.
Equality, diversity and non-discriminatory care.
Emotional support and therapeutic engagement.
Employment Experience
NHS Phlebotomist
[NHS Trust/Organisation] — ward 10
[2014] – 2026
Collected blood samples safely and professionally from patients in accordance with local NHS procedures working close to  Quetiapine  clinic, a specialized psychiatric  sitings. 
Confirmed patient identity, explained procedures clearly and gained appropriate cooperation and consent.
Used effective communication to reassure patients who were anxious, distressed or apprehensive about venepuncture.
Prepared equipment, maintained a clean clinical environment and followed infection-prevention and control procedures.
Correctly labelled, stored and transported specimens while maintaining accuracy and confidentiality.
Recognised when additional support was required and escalated concerns appropriately to senior clinical staff.
Maintained accurate documentation and contributed to safe, efficient patient care.
Worked collaboratively with nurses, doctors, healthcare assistants and other members of the clinical team.
Key contribution: Developed confidence in communicating with people from diverse backgrounds and remained calm while delivering safe, respectful and efficient patient care.
Mental Health Support Worker
Medium-Secure Mental Health Unit, NHS
[NHS Trust/Organisation] — [Location]
2014 to  – 2026.
Provided compassionate, recovery-focused support to patients with complex mental health needs.
Supported patients with personal care, daily living activities, nutrition, hydration and maintaining a safe environment.
Completed observations in line with individual care plans, risk-management plans and ward procedures.
Built professional and therapeutic relationships through active listening, patience and consistent communication.
Recognised changes in mood, behaviour and presentation and reported concerns promptly to registered staff.
Supported patients to engage in meaningful activities, structured routines and appropriate therapeutic opportunities.
Used calm communication and de-escalation techniques when patients became distressed or agitated.
Maintained patients’ dignity, privacy, rights and confidentiality at all times.
Contributed to effective handovers and communicated relevant information to the multidisciplinary team.
Followed safeguarding, health and safety, infection-control and restrictive-practice procedures.
Completed accurate and timely records in accordance with NHS policies and professional expectations.
Worked effectively within a secure environment where safety, risk assessment and professional boundaries were essential.
Key contribution: Built positive working relationships with patients and colleagues while supporting safe ward management and promoting patient wellbeing, dignity and recovery.
Internal Ward  training  with  daily  over many   years of  Experience
Internal Ward Placement/Transfer
Medium-Secure Mental Health Services — [Ward Name]
[2014– 2026
Gained experience of working across different ward routines and supporting patients with varying levels of need.
Adapted quickly to new teams, clinical environments, documentation systems and patient-care requirements.
Developed a broader understanding of risk management, patient observation, multidisciplinary working and recovery-focused care.
Maintained flexibility and professionalism when responding to changing ward priorities.
Used previous experience to support continuity of care and promote safe, respectful interactions with patients.
Strengthened knowledge of mental health practice, communication strategies and care planning.
Education and Training
Quetiapine clinic  venipuncture ward wing  — ward 10
[2014 to 2026
Health and social care.
Mental health awareness.
Safeguarding adults.
Communication in care settings.
Equality, diversity and inclusion.
Personal development and reflective practice.
Duty of care and person-centred support.
Relevant Training and Certificates
Phlebotomy training and competency.
Manual handling.
Basic life support.
Infection prevention and control.
Safeguarding adults.
Prevention and management of violence and aggression.
Mental health awareness.
Health and safety at work.
Information governance and confidentiality.
Medication awareness, if completed.
Care Certificate standards, if completed.
Only include qualifications and training that you have completed or can evidence.
Achievements
Successfully worked as a Phlebotomist within an NHS clinical environment.
Gained experience supporting patients in a medium-secure mental health service.
Adapted successfully to an internal ward move or placement.
Maintained a calm and professional approach in challenging situations.
Supported safe, dignified and person-centred patient care.
Developed effective communication skills when working with patients experiencing distress or anxiety.
Contributed positively to ward teamwork, handovers and daily patient support.
Continued professional development in health, social care and mental health practice.
Voluntary Experience
Volunteer Support Assistant
[slough Somali   community /Charity] — Berkshire
[2004 to 2026
Supported individuals in a respectful, non-judgemental and inclusive manner.
Offered practical and emotional support according to individual needs.
Encouraged participation, independence and positive engagement.
Communicated appropriately with staff, service users and members of the public.
Followed organisational procedures relating to confidentiality, safeguarding and health and safety.
Demonstrated reliability, patience and commitment to helping others.
If you have not completed voluntary work, replace this section with community involvement, caring responsibilities, placement experience or professional development.
Professional Strengths
Compassionate: Treats every person with dignity, respect and understanding.
Calm under pressure: Maintains a professional approach during challenging or emotionally difficult situations.
Reliable: Arrives prepared, follows procedures and completes responsibilities consistently.
Adaptable: Adjusts effectively to different wards, teams, routines and patient needs.
Observant: Notices changes in behaviour, mood or physical presentation and reports concerns appropriately.
Team-focused: Works cooperatively with nurses, doctors, support workers and other professionals.
Committed to learning: Welcomes supervision, feedback and opportunities to improve practice.
Interests and Hobbies
Learning about mental health, wellbeing and person-centred care.
Reading and continuing professional development.
Health, fitness and maintaining a balanced lifestyle.
Volunteering and contributing to the local community.
Spending time with family and developing positive relationships.
[Add one or two genuine personal interests.]
Professional Values
        I am committed to treating every patient as an individual and providing care that respects dignity, choice, privacy, culture and personal beliefs. I understand the importance of safeguarding, confidentiality, professional boundaries and accurate communication. My aim is to support people to feel safe, valued and involved in their care while contributing positively to the wider NHS or social care team.
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                   I am applying for the position of Phlebotomist because I am committed to developing a career in health and social care and providing safe, respectful and person-centred support to patients. I am interested in phlebotomy because it combines practical clinical skills with communication, responsibility and compassion. My career aim is to become a confident and competent healthcare professional who contributes positively to the patient experience and supports the wider clinical team.
Through my education and experience in health and social care, I have developed an understanding of the importance of safeguarding, confidentiality, infection prevention and control, equality, dignity and person-centred care. My studies have also helped me understand how illness and treatment can affect individuals physically and emotionally. This knowledge would help me recognise that every patient is different and may require reassurance, patience and clear explanations before, during and after a blood test.
        I have also completed NHS internal training, which has helped me develop important professional skills and a better understanding of working within a healthcare environment. This training has strengthened my knowledge of health and safety, infection control, information governance, manual handling, safeguarding and professional responsibilities. It has also taught me the importance of following policies, procedures and clinical guidance. I understand that phlebotomy requires accuracy, good organisation and strict attention to safety, including correct patient identification, effective hand hygiene, appropriate use of personal protective equipment and safe disposal of clinical waste.
         One of my main strengths is my ability to communicate calmly and respectfully with people from different backgrounds. Some patients may feel anxious, uncomfortable or afraid of needles, and I would make time to listen to their concerns and explain the procedure in a clear and supportive way. I am patient, approachable and empathetic, while always remaining professional. I understand the importance of gaining consent, respecting privacy and maintaining the patient’s dignity throughout the procedure.
            I am also reliable, hardworking and willing to learn. I can work independently when required, but I also understand the importance of teamwork and effective communication with nurses, doctors, healthcare assistants and administrative staff. My organisational skills would help me manage appointments, prepare equipment, label samples correctly and complete documentation accurately. I appreciate that even a small mistake in a clinical setting can affect patient care, so I would always work carefully and seek advice whenever necessary.
        I believe my education, NHS training, commitment to patient-centred care and willingness to develop practical skills would make me a valuable member of your team. I would bring a positive attitude, respect for patients and a strong sense of responsibility to the role. I am eager to continue learning, develop my phlebotomy competence through supervised practice and contribute to a safe, efficient and compassionate service. My long-term aim is to build a successful career within the NHS while consistently providing high-quality care to every patient.
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A SWOT analysis is a strategic planning tool that helps you evaluate your Strengths, Weaknesses, Opportunities, and Threats in relation to your professional role.  In health and social care, this framework supports career development, reflective practice, and identifying areas for continuous professional development (CPD). The following analysis is tailored to a typical health and social care job role (such as care assistant, support worker, or social care practitioner) and can be adapted to your specific position. NHS (2024)
Strengths
Your strengths are internal attributes and skills that give you an advantage in delivering quality care and progressing in your career.
Strong interpersonal and communication skills: You build rapport with service users, families, and multidisciplinary teams, ensuring person-centred care and effective collaboration. 
       Empathy and compassion: You demonstrate genuine care, patience, and respect, which are essential traits in health and social care settings. 
Reliability and dependability: You are punctual, consistent, and trusted by colleagues and service users, contributing to team stability and continuity of care. 
Adaptability and willingness to learn: You embrace new responsibilities, cover multiple roles when needed, and actively seek opportunities to upskill. 
Organisational and teamwork abilities: You manage tasks efficiently, maintain accurate records, and work collaboratively within care teams. 
Digital literacy: because I am confident using care management systems (EPIC) and can support my colleagues with technology-related tasks. 
These strengths align with the Code of Conduct for Healthcare Support Workers and Adult Social Care Workers, which emphasises communication, respect, and teamwork. 
                                                                         Weaknesses
                Weaknesses are internal areas where you may need development or improvement to enhance your practice.
Time management challenges: You sometimes struggle with prioritising tasks under pressure, leading to stress or delays in completing documentation. 
Difficulty with assertiveness: You may find it hard to say no or delegate, resulting in taking on too much work and risking burnout. 
Limited practical experience in specialised areas: You may lack confidence or exposure in specific clinical skills (ORG} reading, medication administration, or managing complex emergencies). 
Tendency to procrastinate: Important tasks may be delayed until deadlines approach, affecting efficiency and quality. 
Emotional vulnerability: You may carry personal emotions into work or become overly invested in service users' outcomes, impacting professional boundaries. 
Self-doubt and lack of confidence: You sometimes second-guess your decisions, even when competent, which can slow down decision-making. 
Addressing these weaknesses through CPD, mentorship, and reflective practice will strengthen your professional resilience. 
                                                                 Opportunities
                                                          Opportunities are external factors or trends in the health and social care sector that you can leverage for career growth.
Growing demand for care services: The UK faces an ageing population and increasing complexity of needs, creating more roles and specialisation pathways. 
Government investment in workforce development: Initiatives such as the NHS Long Term Workforce Plan and social care reforms offer training, apprenticeships, and career progression routes. 
Technological advancements: Digital health tools, AI-enabled care systems, and telehealth present opportunities to upskill and take on innovative roles. 
Multidisciplinary collaboration: Integrated care systems (nhs) encourage cross-sector working, allowing you to expand your network and skill set. 
Specialisation and leadership pathways: You can pursue qualifications in areas like dementia care, mental health, safeguarding, or move into senior/management roles. 
Flexible and remote working options: Some roles now offer hybrid models, improving work-life balance and access to opportunities beyond your local area.
Capitalising on these opportunities requires proactive career planning and engagement 
                                                                                                        Threats
                                         Threats  are external challenges or risks that could hinder your career progression or job satisfaction.
Workforce shortages and high turnover: Recruitment and retention remain the sector's biggest risk, leading to increased workload and pressure on existing staff. 
Competitive job market: Many qualified candidates with more experience compete for limited senior or specialist roles. 
Regulatory and funding pressures: Austerity, budget cuts, and changing policies can limit resources, training budgets, and service capacity. 
Technological disruption: AI-driven attacks and cybersecurity risks pose threats to health data and systems, requiring constant adaptation. 
Burnout and mental health strain: High demand, emotional labour, and staff shortages increase the risk of stress, fatigue, and attrition. 
Changing migration and visa policies: Uncertainty over international recruitment routes may affect team diversity and staffing levels. 
Mitigating these threats involves building resilience, diversifying skills, and staying informed about sector changes. kings Fund (2023)
                                                                              Strategic Actions
             To maximise my SWOT analysis:
        my years of experiences, communication, and empathy to mentor new staff or lead person-centred initiatives.
Address weaknesses: Enrol in time management courses, seek supervision for assertiveness, and practise clinical skills regularly. 
Seize opportunities: Apply for apprenticeships, specialise in high-demand areas, and engage with digital health training.
Guard against threats: Prioritise self-care, set boundaries, and stay updated on policy and workforce trends. 
This SWOT analysis provides a foundation for your personal development plan and career trajectory in health and social care
b) Develop a Personal Development Plan (PDP) outlining at least three clear and achievable goals that will help you prepare for and progress within this specific role. Describe how you will develop these areas over the next two years and how you will monitor and evaluate your progress. NHS (2024)
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          Gibbs’ Reflective Cycle provides a useful framework for examining my experience of completing a presentation assessment. The model includes six stages: description, feelings, evaluation, analysis, conclusion and action plan. Using this structure has helped me consider not only what happened, but also how the experience influenced my confidence, communication skills and future professional practice in health and social care.
Description
For my presentation assessment, I prepared and delivered information relating to health and social care. I researched the topic, organised the main points and created presentation slides to support my explanations. I aimed to communicate the information clearly and demonstrate my understanding of the subject. During the presentation, I spoke to my audience and attempted to maintain eye contact, explain important concepts and respond appropriately to questions. The assessment required preparation, knowledge, communication and the ability to present information within a specific time.
Feelings
        Before the presentation, I felt nervous because I was concerned about forgetting important information or making mistakes while speaking. I also lacked confidence in presenting in front of other people. However, I felt motivated because I understood that the assessment was an opportunity to develop skills that are important in health and social care. As the presentation progressed, I gradually became more comfortable. After completing it, I felt relieved and pleased that I had managed to finish the task. I also recognised that my anxiety had been greater before the presentation than during it.
Evaluation
          One positive aspect was that I prepared my information carefully and developed a clear structure. My slides helped me remember the key points and provided useful visual support for the audience. I believe I demonstrated knowledge of the subject and communicated my ideas respectfully. I also tried to listen carefully when questions were asked.
However, some aspects could have been improved. At times, I spoke too quickly because I was nervous, which may have made some information more difficult to follow. I occasionally relied too much on my notes and did not maintain consistent eye contact. My timing could also have been better, as I spent longer explaining some points and had less time for others. These weaknesses affected the overall confidence and flow of my presentation.
Analysis
           This experience showed me that effective presentation is not only about having accurate information. It also involves verbal and non-verbal communication, organisation, confidence and awareness of the audience. Speaking too quickly can reduce clarity, while limited eye contact can make the presenter appear less confident or less engaged. In health and social care, these communication skills are essential because professionals must explain information clearly to patients, colleagues and families.
My preparation helped reduce some of my anxiety, but I could have practised aloud more often. Rehearsing would have helped me improve my timing, pronunciation and ability to speak without depending heavily on notes. Feedback from my tutor or classmates would also have helped me identify strengths and areas for development.
Conclusion
        Overall, the presentation was a valuable learning experience. Although I felt nervous, I successfully completed the assessment and developed greater confidence. I learned that preparation must include both researching content and practising delivery. I also recognised that mistakes and nervousness can be used as opportunities for improvement rather than reasons to avoid future presentations.
Action Plan
For future presentations, I will begin preparing earlier and divide the topic into clear sections. I will practise aloud several times, record myself and check my timing. I will use brief cue cards instead of reading full sentences from my slides. I will also focus on speaking slowly, maintaining eye contact and using an appropriate tone of voice. Finally, I will ask for constructive feedback and use it to improve my communication, confidence and professional development in health and social care.
. 
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