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Aim 
The following essay will cover a comparison between Marriott and Premier Inn hotels. The aim of this essay is to analyse the differences and similarities between their marketing strategies and systems. 
Introduction 
[bookmark: _Int_sWOwBGT5][bookmark: _Int_ehnojFE5][bookmark: _Int_Bsq27Phu][bookmark: _Int_GW6dqbDu]Marketing is the process of harmonically combining communication, information delivery and exchanging offers that are valued by customers and society as a whole. Marketing has a complex process behind which consists of researching and contemplating common interests of business and customers exposed by marketing analysis. Moreover, marketing is spread in 4 divisions, recognised as ‘The 4P’s ‘which represent methodologies used to achieve set goals and marketing objectives. More specifically, the marketing mix consists of product, price, promotion and place. The product refers to the item sold which has to fit the criteria in order to satisfy the customer's desire and need, the price refers to the amount of money the item should be released on the market in order to not only match the customer's expectation, but also to bring the company profit, the promotion refers to the methods used to present the product to the public, including features and how it fills their needs, and lastly place, which refers to the location where the item can be sold in order to optimise sales and to be reliable for the public. 
Marriott Inn - First Sample 
[bookmark: _Int_SWq2s9hM]Marriott Inn is a hospitality industry, was first established in 1927 in Washington, being funded by Alice Marriott and J. Willard Marriott, and it is located in 8,484 locations worldwide. 
In 2021 the company had approximately 132.948 employees and was ranked number 31 based on the service provided. Moreover, in 2021 it was registered with $1.75 billion operating income and $1.10 billion net income.
Product 
[bookmark: _Int_Fy3p5hRc][bookmark: _Int_qIvewu2j]In terms of product, Marriott International does not only offer hotel reservations and accommodation, but it also offers packages which include flights and car rental services. Furthermore, the customers have the choice of becoming a member which comes with numerous benefits, where they would earn points with every financial interaction with the company, which can be redeemed for free nights at hotels which attract lots of customers with an elevated level of service and excellence. 
[bookmark: _Int_WzdG1uw1]By offering services needed by the customers and including diversity and options regardless of the services, it substantially increases popularity, ranking and ratings which increases profit and maintains a continuous successful business. 
Price 
[bookmark: _Int_1zmkrANP][bookmark: _Int_BVYlPJ20][bookmark: _Int_zreXzP3D]As the Marriott International has an extensive range of locations, the price varies from place to place, depending on the zone and its economy. However, if you approximate the price based on a regular location, the prices start from £112 per person, going up to £500 per person for a hotel room. When it comes to larger accommodations, the prices tend to increase up to £1000 and more. This organisation uses appropriate prices for the luxury offered in a fair manner where the customer is satisfied, and the company makes profit. By having affordable prices linked to the luxury offered, it substantially increases sales and attracts more costumes which massively increases profit. 
Promotion 
[bookmark: _Int_tgkZQysX][bookmark: _Int_oBa1kgkw][bookmark: _Int_4EammOi8]Marriott organisation has its own website which has an impeccable appearance and is easy to use for the new customers. Furthermore, it also uses social media to interact with their buyer and to attract more people into their services, owning different media accounts, such as: Instagram, Facebook, twitter and so on. Moreover, it has been promoted through articles and newspapers which focused on their performance and offered service. By using different media platforms, it boosts their popularity by either attracting new customers or informing existing customers of latest offers and updates. 
Place 
[bookmark: _Int_1GWKnJxe][bookmark: _Int_fVS2OG50][bookmark: _Int_PNL3xDYT]Marriott is a large company, having hotels in over 8,484 locations worldwide, and it tends to place the hotels near city centres and airports as those are the main locations needed by the customers for either travel or work. Moreover, it also has residences in isolated areas which include larger accommodations, such as: houses, villas, or penthouses.
[bookmark: _Int_HOb5g5rp]By placing their accommodations in key areas, it attracts more customers as it shows that it is a reliable organisation which analyses and accounts the customer's needs and possibilities, which substantially increases profit and popularity. 

Premier Inn - Second Sample 
[bookmark: _Int_0iWCJ2WU][bookmark: _Int_uWsWJIhQ][bookmark: _Int_46zFjygz][bookmark: _Int_sOJtl0SD]Premier Inn is a British hospitality company, representing the UK's largest hotel chain with over 800 hotels. It was founded in 1987 by Whitebread under the name of ’Travel Inn'. Premier in2007 by 2009 the business for more than 70%, Premier inn have more than 72,000 rooms, Premier Inn makes £31,161per year.
PRODUCT
[bookmark: _Int_UiWWBT9F][bookmark: _Int_USzYFsFg][bookmark: _Int_CRrY9gq9][bookmark: _Int_KlJwpPXk][bookmark: _Int_y6o01Pjf][bookmark: _Int_jUoUtde6][bookmark: _Int_QGYODEo3]Premier inn is small hospitality only 50 employees and annual revenue of £520,000. Premier inn has 50employes ,65% are women,35%man. Premier inn makes for employee £31,161per year, Premier Inn, is a Privat company.
PRICE
[bookmark: _Int_7OL1wvh7]Is starting £77 per night
Le Premier Luxury £366.77
[bookmark: _Int_ojC92fvB][bookmark: _Int_W8UxFlEP]Premier Inn offer various room types; Twin, Double, and fam
[bookmark: _Int_ReJhjFHw][bookmark: _Int_HxKsgbC4][bookmark: _Int_Gp7RkuBb][bookmark: _Int_YXdMU0WH][bookmark: _Int_a4UXJT7m][bookmark: _Int_R5oD3TlJ][bookmark: _Int_LgUswXhr][bookmark: _Int_A6vFRUic][bookmark: _Int_yD6mX1B5][bookmark: _Int_1WPUeA67][bookmark: _Int_gsJFbE6f][bookmark: _Int_gpUrJLEr][bookmark: _Int_AKu9qf6z]Premier inns have every time promotions for everyone for children it is free stay and have breakfast. Premier Inn to offering a quality, service it has demonstrated power brand, they have something incredibly special for each client depending on their needs for example offering for student discount 30 % has diverse types of pillows for each to offer comfort to costumer, hey have rooms where you can celebrate free name days and surprises for children.
 PROMOTION 
[bookmark: _Int_Xq1EwNSM][bookmark: _Int_TTZAnoa4][bookmark: _Int_kpydddZW][bookmark: _Int_aCSP03h5][bookmark: _Int_dPRqv713][bookmark: _Int_ykMM0AKu][bookmark: _Int_CbyrQXIM]PREMIER INN is promotion his had online, Facebook, newspaper, the hotel invests a lot of money on advertising in platforms such as radio print and digital &social media, to invest £20m into marketing [Jefferson 2021]
PLACE 
[bookmark: _Int_Qh4QRhSN][bookmark: _Int_paWrbopJ]Premier inn has over 800 hotels across the UK and in countries such as Ireland United Arab Emirates, Qatar, and Germany [Premier Inn2021] 
 COMPARATION 
Premier Inn has 155 more total submitted salaries than Marriott International
Receptionist
£10/hrtotal
29 salaries
Assistant Manager
[bookmark: _Int_ufICwkLv]£27,037/yr. total
5 salaries


Sales Executive
[bookmark: _Int_W9Gxp9Dq]£26,022/yr. total
21salaries
Receptionist
£10/hr total
93 salaries
Team member 
£10/hr total
 20salaries
Sales Associate
£9/hr total
2 salaries
Employee Ratings scored higher in 10 area

[bookmark: _Int_EVjM8qd6]Overall rating
[bookmark: _Int_6NwpQHog]4.0 **** 3.7**** 
Based on14233 reviews\Based on 938 reviews
4.o* higher          3.5* 
Culture &values & culture
4.2*higher               3.8*
[bookmark: _Int_eMcwV6T3]Diversity &inclusion                    
3.4*higher                   3.2* senior management 
[bookmark: _Int_06XMaMlE][bookmark: _Int_CIop1rcm]3.7*higher                 3.4*career opportunities
[bookmark: _Int_n9SlTJh6]4.0*higher                   3.4*career opportunists
[bookmark: _Int_PNzBsmI9]Career opportunists                   pros
[bookmark: _Int_cGelNrn0][bookmark: _Int_tGXOalXz]Treading keywords           “good pay”

pros
[bookmark: _Int_rY6rpHFf][bookmark: _Int_Wo4BM7yc][bookmark: _Int_35Xikjj8][bookmark: _Int_3ZlYyM67][bookmark: _Int_lC4nFcil]Great benefits in 698 reviews “good team “                                    
 Cons
[bookmark: _Int_DFWxrf8M]“Guests in 272 reviews work life balance in 45 reviews
“Working hours in 177reviews long hours in 40 reviews
Featured review 
[bookmark: _Int_poxGmvWX]5.0*****      9 sept 2022         5.0*****14 oct 2022
Marriott International reviews15295 
[bookmark: _Int_eGcpVJL0]Premier Inn reviews 988
Marriott international has 36,782 than Premier Inn
Marriott;38.028 jobs 
Premier Inn1.246 jobs
[bookmark: _Int_9N74rG3f][bookmark: _Int_7tv8x5mU][bookmark: _Int_r8YWK2Ln][bookmark: _Int_0BohLuFX][bookmark: _Int_d5qiudKM][bookmark: _Int_Sh3nC0ik][bookmark: _Int_4QsW6cKq][bookmark: _Int_VW6gLwae][bookmark: _Int_SpcDAc6T][bookmark: _Int_tUi8K5rJ][bookmark: _Int_LBrchUVp][bookmark: _Int_NZNLQDE7][bookmark: _Int_Re9XsXhb][bookmark: _Int_N9XQgPO5][bookmark: _Int_NESHZPHb][bookmark: _Int_VCs8iNup][bookmark: _Int_RZcaky9x]During the pandemic, hotels suffered a lot, that because    the economy dropped drastically and suffered. Premier Inn has slumped to loss of £725 m in the first half of its fiscal years that bookings in 2020 October imposed. Covid 19 pandemic which triggered a 99%collapse in the lockdown of. It. will take some time to return to normal and some have been closed premier inn has announced up to 6.000 jobs at restaurant as covid 19 pandemic ravages the travel and industry British government down winds job support scheme.
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