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For the self-development assessment, I will use the Gibbs Reflective cycle, which is widely used in the literature and provides the individual with self-assessment throughout the learning phase. Gibbs's Reflective cycle includes six steps, which are description, which provides an overview of the situation; feeling, which will discuss what I felt at the time the assignment was assigned to me. The evaluation of the experience Analysis will include what I have analyzed and assessed from the whole experience, and the last Action plan will include the future goals and what skills I need to improve in order to be better.
Description 
I was assigned the task of making a presentation for the staff on the Importance of Multilingualism and the Language Awareness Skills that are necessary to have within the Hotel Sector for the Hotel Diversity Hotel & Spa London. 
Feeling 
I felt nervous and as well as excited. I was nervous because I was assigned this kind of task for the very first time and excited because I knew I would be able to learn so many new things through this. Moreover, I was tense as well, so I made sure that I didn't make any mistakes and included relevant and up-to-date information. After thinking about the topic, I read different journals and articles to gather relevant information related to the topic given.
Evaluation 
I started searching about the topics and gathering relevant information through web-based articles. The first thing I searched for was the definition of Multilingualism, and I came to understand that It is known as the individual’s ability to speak different and multiple languages with proficiency (Grutman 2019). Further, I assessed the importance of Multilingualism within the hospitality sector. During my Analysis, I analyzed the importance of Multilingualism and how there is a need within the hospitality sector to train employees to learn new languages in order to deal with customers in an effective way (Mariani et al., 2019). 


Analysis
From the whole situation, I analyzed that my research skills were good, and further, the whole AnalysisAnalysis helped me to understand the concept of Multilingualism and helped me to understand how learning the languages can help the staff provide quality services to guests in a better way, can help in understanding the consumers needs and help in providing the customers with the demanded service (De et al., 2019). With globalization and increased accessibility, there is a need for hospitality to adapt to the changing times and enable the staff to learn the basics of different languages by providing them with opportunities and training sessions to learn the languages. Further, I have also come to know about the German language, the history of the language and how it is difficult to learn the German language as the pronunciation of words differ from English and German. 
Conclusion
In Summary, the learning of new language enable the staff to provide customers with better service and will help in achieving operational efficiency. One more thing that I have analyzed is that I lack presentation skills, and there is a need for me to work on my presentation skills for future and upcoming assignments.
Action plan 
As the action plan for the whole experience, I will enrol in some online courses to enhance my skills regarding presentation making and in order to improve my writing as well as research skills.
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