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INTRODUCTION

 


This report provides a general overview of the occupational therapist, including their responsibilities, objectives, and the skills required for the role. These aspects highlight the importance of this professional role within the healthcare sector sand it is contributing to individual well-being and quality of life. An occupational therapist is a healthcare professional dedicate to improving the quality of life of patients. The primary purpose of this role is to help individuals develop, recover, or maintain the skills necessary to perform daily living activities. These activities include self-care, work, education, play, and social participation, chic represent meaningful occupations for everyone. This analysis outlines the main responsibilities of an occupational therapist, as well as skills required to enhance patients’ lives. It will examine the objectives that a professional occupational therapist should demonstrate and highlight the importance of this role within the healthcare sector.















[bookmark: _Toc796087951]2.1 Description of [OCCUPATIONAL THERAPIST] in Health and Social Care 
	OCCUPATIONAL THERAPIST is a client-cantered health profession that promote health, well-being, on participation daily life through responsibilities in significant occupation. It focuses on promoter individual support to perform essential activity such as self-care, education, work, and leisure. Occupational Therapist work with people all age who experience physical, cognitive, psychological, or social challenges due to illness, injury, disability, or environmental barriers through intervention and a special plan adaptation, occupational therapist aims to improve the functional performance, independence on quality better life., The professional adopts   a special tool to each patients individual to addressing the interaction, activities and environment the patients to enhance and change the better well-being of life. Occupational therapists assess individuals physical, cognitive and psychosocial abilities to identify functional limitations. They design and implementation individually intervention, adapt activities and environment, recommend assistive devices, educate and collaborate with multidisciplinary teams to promote independence, participation in daily activities, and improved quality of life.


A therapist needs to perform some keys skills for examples:
Strong communication skills: To interact with clients, families and healthcare teams.
Assessment and observation skills: To identify functional needs, problem-solving and clinical reasoning abilities, empathy and interpersonal skills, ability to adapt activities and environments, time management and organizational skills, effective teamwork and collaborative. Offering mental support managing stress, routine, and coping strategies and suggest equipment and adaptations, work in various settings.
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In Health and Social Care, the most important skills required for an occupational therapist are:

Communication Skills: Is essential for occupational therapist to establish relationships and understanding clients needs clear verbal and non-verbal communication enable accurate assessment, education, and collaboration with clients and another professional teams. For examples, adopting communication to suit cognitive or emotional abilities improves action an auto comes. Strong communication directly supports client-cantered practice (American occupational Therapy Association [AOTA],2020). In Health and \social Care settings, occupational therapist use communication skills to conduct client interviews, explain treatment plans, and collaborates with families and colleague’s teams. For example, when working with a patient with high depression, clear and empathetic communication helps build trust and encourage participation in therapy. 


Problems-Solving and Clinical Reasoning: Skills important to design effective individuals’ intervention. The Therapist must analyse assessment results, identify barriers to participation, and select appropriate strategies to address functional limitations (Kiel Hofner, 2008). The Therapist adopt activities or environments for example in home care, a therapist may modify kitchen, bathroom, toilets for a client with limited mobility to improve safety and independence.


Empathy Interpersonal Skills: Is fundamental to improve person-cantered occupational therapy. Understanding clients experience and emotions supports motivation. For example, showing empathy when clients experience frustration during rehabilitation encourages persistence and confidence. (Townsend & Polatajko 2013). These skills enhance quality of care. Empathy is use daily when supporting clients who face physical, emotional or social challenges, the empathetic interventions help reduce anxiety and increase motivation.

Impact of locking essential skills a lack of key professional skills can negatively affect the quality of occupational therapy service. When therapist do not demonstrate effective communication, problems solving or empathy, clients’ essential skills may feel misunderstood, disengage, or dissatisfied with care. A poor communication can lead to incorrect assessment or ineffective intervention while limited empathy may reduce client motivation and adherence to therapy. These issues can result in poorer outcomes and reduce quality of care, limited the importance of developmental and maintenance essentials professional skills in occupational therapy practice. (Whiteford & Hocking 2012).

It is essential to recognize that therapist are human professionals whose performance may be adversely affected by excessive workloads, occupational stress, and reduce motivation, often stemming from inadequate remuneration and overly demanding working conditions. These factors can significantly compromise professional effectiveness and contribute to systemic challenges within the healthcare system. For example, healthcare professionals may transition to the private sector in pursuit of improved salaries, enhanced working environments, and greater opportunities for professional development, this shift can waken the public healthcare system, resulting in resource shortages, prolonged waiting times, and reduce access for patient care mental. Furthermore, disruptions in treatment continuity and frequency changes in therapist broken the relationship, between professional patients., undermine effectiveness care coordination and management collaboration, ultimately diminishing the quality and efficiency of healthcare delivery.
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3. Three Strategies to Improve the Skills for [OCCUPATIONAL THERAPIST]

OBSERVATION FUNCTIONAL CENTRED IN THE PATIENT: This strategy involves analysing how the client performs activities of daily living within their natural environments through direct observation of task performance. The occupational therapist identifies the patients’ strengths; barriers and behavioural or compensatory adaptations used during activity engagement. This comprehensive understanding of real-world performance enables the therapist to move beyond impairment-based assessment and supports the development of meaningful, individualized, and context-specific intervention plans., ultimately enhancing functional participation performance. This observation is about watch how a person performs task in real time, noting what works assumptions. To improve this therapist can use standardized assessment tools and structured observation checklist during evaluation. Is to increase clinical competence and interpreting performance. Examples a simply ask a patient how they brush their teeth, the therapist watches the task, noting sequence, hand positions, balance, and where the patients hesitate. Then the OT document patterns and adapts intervention strategies based on real performance.
Evident/support: A qualitative study with occupational therapist highlighted that observation in natural contexts in care competency, but practitioners noted that structured observation tools improve accuracy and evidence-based practice. It is power of observation. (Occupational Therapists descriptions of doing observation of peoples with cognitive impairments in the context of community practice-PubMed).

COMMUNICATION THERAPEUTIC AND EDUCATION CLIENT/FAMILY.
Involves clearly and effectively explaining treatment goals, exercises, and adaptive strategies to client in a way that is understandable and meaningful. Actively involving family members helps reinforce therapeutic intervention within the home environment. This collaborative of care outside clinical settings and contributes to improved functional outcomes and overall participation in daily activities. This improvement intentionally using plan language, checking understanding, and reinforcing education with visual aids or teach-back methods (asking the patient to explain back their plan) consistent practice and feedback from peers or supervisors help refine how information is explained. (Preferred Communication Strategies used by Physical Therapist in Chronic Pain Rehabilitation/ Oxford Academic). Example A therapist teaching a home safety plan might use simple diagram or picture. At the end, they ask the patient to summarize the plan in their own words, which helps confirm understanding.
Evidence/Support: studies in OT education and communication is so central that can influence up 20% of therapeutic outcomes, and developing in throughout training is crucial clear communication has also been shown to improve trust and the therapeutic alliance, which are predictor of participation and satisfaction. (Additional supporting reference on communication outcomes) Smith, J. D & Jones, A. (2023).

PROFESSIONAL DEVELOPMENT AND EVIDENCE-BASED PRACTICE: Staying Current with Assistive technologies and Evidence-based Adaptations must remain up to date with emerging assistive technologies and environmental or task adaptations. Implementing evidence-based practices enables to address the unique needs of diverse populations, including children, older adults, individuals undergoing physical rehabilitation, and clients with mental health conditions. By combining current technological innovations with scientifically supported strategies, occupational therapist can enhance functional independence, safety, and overall quality of life across different client’s groups.  This engages regularly in clinical supervision, peer review, or recorded session reviews such as videos interaction guidance structured feedback helps the therapist reflect on strengths and areas for improvement and reinforces learning, tools like video feedback can help therapists see their own body language, pacing, and interaction style.
 Examples: Record a therapy session with consent and review it with a supervisor, together, note moments where the therapist could have used more open-ended questions or adjusted their positioning to be more clients centred.  WIKIPEDIA VIDEO INTERACTION GUIDANCE.

Evidence/ Support. Feedback and formative evaluation are well established strategies in professional development across healthcare, helping clinicians refine communication and engagement skills. WWW.elservier.com
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This report analysed the professional role of the occupational therapist. Occupational therapists are vital in healthcare, helping individuals develop skills that improve quality of life through personalized assessment and intervention. Patients face unique challenges that require tailored support to achieve independence, well-being, and participation in daily activities. Therapists may encounter challenges such as limited resources, long working hours, stress, and insufficient compensation, ich can affect the delivery of timely and effective care. Despite these challenges. Occupational therapists play a crucial role in preventing severe health issues and promoting functional ability and overall quality of life for their patients. Here a concise summary of key strategies and point of this report. Personalized assessment and intervention. Early timely care. Adaptation of task and environment. Continuous professional development. Collaboration with multidisciplinary teams. Analysed main points such as Definition., role, responsibilities and daily duties, skills required for effective practice, challenges including limited resources and stress
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