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1. INTRODUCTION

Digital skills have become an essential requirement for academic and businesses alike. With the increasing use of technology in every aspect of our lives, the ability to navigate and harness its potential is crucial. The importance of digital skills has been highlighted even more in recent times due to the pandemic, which has forced many students and Employer to shift to remote study and work. This has made it clear that digital skills are not just an advantage, but a necessity in the modern world. 

In this research, we aim to explore the research on the topic “which digital skill do UWTSD students think is most important?”

Digital skills refer to the ability to effectively use and manipulate digital technologies, such as computers, smartphones, software applications, internet tools, and social media platforms. These skills include basic digital literacy, such as the ability to use a keyboard and mouse, as well as more advanced skills, such as coding, data analysis, digital marketing, and online collaboration. Digital skills are becoming increasingly important in today's world, as technology continues to transform the way we live, work, and communicate. Being proficient in digital skills can enhance employability, productivity, and personal growth.

 “Instead of using pen and paper, students nowadays use various software and tools to create presentations and projects.” (Abid Haleem et al. 2022).




2. RESEARCH DESIGN

Haider Th.Salim Alrikabi et al. (2022) states that Universities and other academic organizations have to think carefully to adapt on new digital skills what today’s student expect.






2.1 Research Questions

Q1: Are you happy to volunteer to fill out the survey?
· Yes
· No

          Q2: Is Digital skills only for study aspects of life?
· Yes
· No

            Q3: Should there be a limit on technology time?
· Yes
· No

            Q4: Do you think Digital Skills improve the academic performance of Students?
· Yes
· No

            Q5: Is it important to keep updating your Digital Skills?
· Yes
· No

              Q6: Do you think only basic skills are needed in study in Digital skills?
· Yes
· No

               Q7: Lists the most important Digital Skills being 1 most important 5 least important- 
Office 365, Moodle, Microsoft Teams, One Drive, eLibrary?

· Option 1 – Office 365
· Option 2 - Moodle
· Option 3 – Microsoft Teams
· Option 4 – One Drive
· Option 5 - eLibrary

2.2. RESEARCH METHODS

“It is essential to define the purpose of the survey and to be as specific as possible in terms of the data to be collected” (Sinkowitz-Cochran, R.L. 2013).

Research method refers to the systematic process of collecting, analysing, and interpreting data in order to answer research questions or test hypotheses. It involves the use of a variety of techniques and tools to gather and analyse data, such as surveys, experiments, observations, and interviews. A research method is selected based on the nature and scope of the research problem, as well as the research questions and objectives. The most common research methods include qualitative research, quantitative research, and mixed methods research. Qualitative research involves the exploration and interpretation of social phenomena through the use of subjective methods such as interviews, focus groups, and observation. Quantitative research uses numerical data to understand and analyse social phenomena, and typically involves statistical analysis. Mixed methods research combines both qualitative and quantitative research methods in order to gather a broader range of data, and to allow for a more comprehensive understanding of the research problem.
We will conduct a survey with voluntary participating students of UWTSD who are still studying at different levels at Birmingham campus.

“It is essential to define the purpose of the survey and to be as specific as possible in terms of the data to be collected” (Sinkowitz-Cochran, R.L. 2013).

We will establish a tailor-made survey questionnaire with our research findings which will ensure serve our purpose more closely.

This is an online survey designed by us (group allocated by UWTSD) with 6 unique questionnaire to reach a conclusion.

The survey questionnaire will be created in “MS form” format and shared with the target students at “one drive” @ UWTSD hwb for the submission of their feedback.

We will analyse the result and come to the conclusion of our group research.



2.3. ETHICAL CONSIDERATION

Academic research is an essential tool for advancing knowledge, developing new techniques, and better understanding social phenomena. Nevertheless, researchers must operate within ethical guidelines when conducting investigations utilizing human or animal subjects. The following are some ethical considerations that researchers should consider when conducting academic research:

Informed consent: Informing participants about the research's aims, procedures, and potential risks and benefits is crucial. Researchers should obtain informed consent from participants or their legal guardians when using human subjects in research.

Confidentiality and privacy: The confidentiality and privacy of research subjects are critical considerations. Researchers should ensure that subjects' identities and personal information remain confidential and not exposed beyond the research study.

Deception: If researchers use any deception during the research, they must reveal to participants the real purpose of the research afterward.

Respect for participants: Academic research should maintain appropriate respect for people's dignity, rights, interests, and well-being, and should avoid distressing, harming or exploiting study participants.

Misrepresentation of data: Researchers should avoid any manipulation of data that may misrepresent the findings' validity, reliability, or credibility.

Potential harm: Researchers must take into consideration the potential risks that may arise during the research process, which may cause physical, psychological, or financial harm, and should undertake reasonable steps to protect subjects from such risks.

Compliance with ethical considerations in research is essential and shows academic integrity, ensuring validity and credibility of the research results.





3. RESULTS

The below are the survey feedback received in MS Form converted in to charts.
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4. DISCUSSION

Furthermore, mentioned earlier, Quantitative analysis can be used to support decision-making processes in various areas, such as business, government, education, and healthcare. For example, a company might use quantitative analysis to evaluate the effectiveness of a marketing campaign or to identify patterns of sales that can help to optimize the pricing of products. In healthcare, quantitative analysis can be used to study the effectiveness of treatments or to identify risk factors for diseases.

Our Hypothesis is 
· Moodle is the heart of all communications which links with other digital channels at UWTSD. 
· Most of the students use Moodle in classroom to see the study contents while Teacher delivering the same lesson.
· Moodle can be accessed via offline and can be downloaded any material without internet access irrespective of place, time and device.
· Moodle is cheaper option in compare to other licensing platform and user friendly than other components.
· That is why our Hypothesis on the most use of Digital Skill used by UWTSD student id Moodle.

In this report with the data collected from my presentation questionnaire gathered information for a quantitative analysis. Firstly, before anything, one question I had put forward was about consent, this is because it is vital to get the participants permission before moving forward with ethical consideration which is equally important. I compiled my questionnaire in MS Form and then send it via to the students for response in MS forms. We had requested 10 students of UWTSD to complete the questionnaire consisting of 7 questions of which only 6 students had responded.

Furthermore with Q7, I had noticed to my surprise that it was an equal split between Moodle and eLibrary which I feel is actually understandable as with all the assignments and having to obtain research and referencing making sure its Harvard referencing. eLibrary is a very good and reliable one to have with journals, books and articles as I think using it would save a lot of time. However it’s different to me as I found that Moodle is heart of all communication which links with all other digital skills and channels and is easy to use with all recourses of moodle. Also in moodle, there is MS Stream where students can go catch up on recorded lessons also accessing eLibrary and many more benefits like teams, is also a part of Moodle dashboard to be beneficial for conversing or holding discussions more to get the most of the digital skill and the platform for academic performance.

Another findings, how all the students of UWTSD were in agreement that updating digital skills @ Q5 would be beneficial as technology now a days is always evolving and updating to better version’s better speed which will ensure effective and reliable software. Henceforth, majority of the Participants were on-board with the fact that basic skills would be required to study as doing Presentation in PowerPoint.

In summary, Moodle is a valuable tool for university students to access course materials, collaborate with classmates, and engage with instructors. The platform's features offer a flexible and interactive learning experience, but additional support may be necessary for some students to use the system effectively.


5. CONCLUSION

In conclusion, Moodle is a popular online learning management system that is widely used by UWTSD students as well as students in Higher studies. It offers a range of features that enable students to engage in online education and make the learning process more interactive and collaborative. The widespread use of Moodle among universities is mainly attributed to its user-friendliness, flexibility, and scalability. Moodle allows for easy communication and collaboration among students and professors, making the learning process more engaging and effective. It also provides students with a centralized platform for accessing course materials, submitting assignments, and receiving feedback. Overall, Moodle is an effective tool that has significantly impacted the way university students learn and collaborate online.

Now-a-days, Student often use web applications in their daily lives. Therefore, these people musts use Internet technology in the classroom enhance their learning. According to findings, Moodle operation appear to be most popular among UWTSD students.

Further studies can be conducted using responses from students from different universities in UK.
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7. APPENDIX  – QUESTIONNAIRES
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