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The use of modern technology within the workplace includes all technologies used to get work done, both that in operation and not yet been implemented. This can include applications in healthcare, education and other services that will be addressed in this report. As modern technology is used in almost all work spaces, expanding on what is already in place is not as difficult. The application of some of the components that result from technological developments means that the workplace benefits from better social interaction in the form of social media, marketing, information gathering and communication; components that allow staff to create content and communicate with a wider audience. 
The effectiveness of the use of modern technologies within the workplace
Modern technology in healthcare:
A highly skilled and experienced workforce is needed to make sure that healthcare is of the highest quality, value and safety. With this and the changing population make up, regulations, funding, and technologies have influenced the way the workforce is organised and developed in recent years. In hospitals and healthcare centres, new technologies have been introduced to benefit both the patient and the public (Kingsfund.org.uk, 2008). This has come in the form of equipment, services and working conditions all of which have been aided by technology in some form. This has meant that healthcare staff and teams have more tools to help organise and carry out processes. 
Enhancements in equipment has meant that medical procedures can be carried out more easily and with reduced risk to the patient. Examples are particularly in radiology, critical care and A&E. Advanced technology means that patients can also take more responsibility for care and become an essential part of the care team. The introduction of continuous care has meant that different services must work together. This way of communication has been helped using technology as it has helped with coordination - with an available timetable or schedule for those involved, lists of medications used and other information on the patient. The availability of more medication and in research and development and diagnosis equipment also means that more illness are now more treatable. It is also now important to allow care to be available in the comfort of someone’s home. 
Although the introduction of new technology does not eliminate the need for personnel to be present during a medical procedure and does not mean that its addition can completely replace old methods, there is evidence of the impact of new technology on the enhancement in medicine, satisfaction in care processes, communication, standardising processes and enhancing workflow (Skillsforhealth.org.uk, 2018).  
Modern technology in education
The future of technology in education changes at a fast pace and making it accessible to pupils, teachers in colleges, universities or work in office related jobs an ongoing challenge.  
Schools now spend £900m on education technology every year, with an estimated global market worth £129bn by 2020 (Manning, 2017). It is suggested that this has made a difference with 97% of those aged 15–24 in the UK have basic digital skills, a 4% improvement on 2015 (Thetechpartnership.com, 2017). 
The rise in technology has assisted in creating a more innovative way of helping teachers tackle subjects like science, maths and English, allowing teachers to create their own games and quizzes. It also allows different ways of learning and can be adjusted to suit each individual student. The world of educational technology has progressed to the point where education can be taken outside the classroom. Learning can more easily be taken outside of the normal idea that a student must attend an institution to gain qualifications. This has gained popularity for those parents seeking to education their children in a different way or want to travel as it allows flexibility, own timetabling, one to one learning and personal/tailored learning (Barbieri, 2016).
The 21st century classroom does not only rely on the interaction between the teacher and the student only, the ability to learn away from the classroom is also essential. Taking notes electronically during class results in the conservation of valuable study time. Today’s students are able to share notes with others using cloud based tools such as google drive and outlook, these tools can also be used by undergraduates to share, edit and create course lines.  These useful tools enhance collaboration by allowing students to access their notes from any device, add comments & track changes. 
Kahoot!, the top education app launched in 2013 and now has 50 million users every month in 100 countries (Singer, 2016). Students use their own devices to earn points, and compete with other classrooms in other locations. An estimated 830 million players have used the app for education purposes, and is now being used by businesses to create their own interactive training (Manning, 2017). With this said, technology is also helping teachers with their work load, as well as helping stop the recruitment and crisis in teaching staff. It allows teachers to focus on the teaching material and concentrate on the quality of teaching. Technology is used to give video feedback, lesson plans and marking online, which otherwise would be done manually which takes time and resources as well as supporting teachers by connecting them with other teachers as well as parents.
The British Educational Suppliers Association’s (BESA) annual shows that pupils are currently exposed to ICT for 53% of teaching time in comparison to 50% in 2014 (Education Technology, 2015) although technology in the classroom has been a controversial debate for the last couple of decades, it has some positive factors such that there are a more resources for enhancing education, and making learning more fun and effective. 
Modern technology in services:
Technology today is used in almost every aspect of day-to-day life. It is used in job recruitment and core business applications to e-mail, instant messaging and enterprise and personal social media tools and communication. Home automation, lighting, energy meters, security cameras, universal remote control for everyday use for TVs, control of temperature to work together are all digital equipment used in today’s modern setting which both exploit convenience and provide safety. These make it easy to control almost everything around the home via a touch screen, remote or even a key pad forgotten (modern technology services, 2017). This means that if you sit down to watch a movie, it will only take one device to control the setting around you, rather than the many that would be needed to control temperature, TV channel/TV, or lights. For security purposes alarms systems, access to you home security can enable you to see what is going on in your home while away or close garage doors if you had forgotten (modern technology services, 2017).
Social media as a tool for marketing, information gathering and communication within the workplace, creating their own professional online presence: 

Screening, and hiring potential candidates can be made easier using technology. The internet is used by businesses to positively release information about themselves and advertise job openings (Smallbusiness.chron.com, 2018). HR can target candidates by using digital advertising technology, which tracks the websites visited most and by also creating ads on social media platforms used most. Instagram can be used to advertise a product by allowing the user to wear or pose with the item in their posts who has a large following. Twitter and Facebook can be used to communicate job opportunities, sale products and instantly send messages with greater efficiency.
With business technology, companies can target more customers which has removed workplace boundaries. Office technology saves time by speeding up the work process. It also allows you to create your own advertisements in videos, posters and spreadsheets, enabling you to create your own online presence on YouTube, or online for example. These save advertisement space, paper and printing costs as well as being able to reach a wider audience.
[bookmark: _GoBack]Business technology is important as it improves communication in the workplace. Staff do not only have office telephones or mail as a way of communicating with one another. Instant messaging allows workers to send messages without interrupting the recipient. Business technology also improves communication between clients and business partners because information can be passed on while in different locations almost instantly through video conferencing or an email. Travel costs are also eliminated. Technology allows businesses and individuals to establish a global presence at a fraction of the cost.
Conclusion
Modern technologies have their advantages and disadvantage in the workplace, however, in cases where new technologies are needed, the benefits increasingly outweigh the costs. As the workplace continues to evolve, the workplace will need to embrace the digital changes to stay relevant and not fall behind. With more organisations committing to this, staff will also have to acquire or be trained in these new digital skills. By providing staff with these tools for them to communicate means more exposure for the business as well as ownership of their own content as they must also comply with digital use in the workplace to not expose company details or inappropriate content.
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