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[bookmark: _Toc214574136]1: Written Report

[bookmark: _Toc214574137]1.1 Introduction
A Mental health support worker holds an important position in aiding with individuals experiencing mental health challenges. This report aims to examine the role of mental health support worker by outlining the primary duties, the necessary skills for the role, and approaches to enhance these skills. Initially, the report will detail the responsibilities and importance of the position, then assess three key skills essential for effective performance. Finally, it will present three methods to develop these skills, highlighting their impact on improving both job effectiveness and patient care. 

[bookmark: _Toc214574138]1.2 Description of, and background to, Mental Health support worker in healthcare 
The position of a Mental Health support worker is essential in promoting the well-being of individuals experiencing mental health conditions such as depression, anxiety, schizophrenia, and bipolar disorder. These workers provide both emotional and practical assistance, aiding clients in managing symptoms, maintaining daily routines, and following treatment plans. They work alongside Multidisciplinary teams, including nurses, psychologists, and psychiatrist, to offer comprehensive care across various environments like hospitals, community health centres, and residential facilities (Njuguna, Ngune and Middlewick, 2025).

Primary responsibilities include delivering daily support, monitoring client’s mental health, assisting in developing coping strategies, and advising on medication management. A critical aspect of the role is ensuring client safety by observing behavioural changes and reporting concerns to healthcare professionals. Beyond technical duties, the role demands strong interpersonal skills to interact with clients compassionately and empathically. Effective communication is also vital for coordinating with clients and healthcare teams to maintain continuity of care and achieve positive patient outcomes (Noel et al., 2022).

1.3 Evaluation of the skills needed for Mental health support worker in healthcare

The position of a Mental Health support worker demands a range of skills to deliver effective care and ensure client safety. 
Among the most critical are communication skills, empathy and compassion, and problem- solving capabilities (Moudatsou et al., 2020).

Communication skills are essential for establishing trust and providing clear guidance to clients, many of whom may struggle to articulate their needs. Active listening and encouraging open dialogue are vital, as is the ability to coordinate with other healthcare professionals to ensure a cohesive care plan. For instance, accurately conveying a clients mental health status to nurses or doctors can directly impact treatment decisions (Sharkiya, 2023).

Empathy and compassion enable support workers to understand and connect with emotional experiences of individuals facing mental health challenges. Since many clients feel misunderstood or stigmatized, demonstrating compassion helps alleviate feelings of isolation and enhance their overall experience. For example, empathetic support can greatly improve the engagement of clients with severe depression in their treatment and recovery processes (Vusio, Odentz and Plunkett, 2025). 

Problem- solving skills are crucial when navigating difficult situations, such as managing mental health crises, de-escalating potentially dangerous scenarios, or supporting clients in adhering to treatment plans. Without these skills, maintaining a safe environment and meeting clients’ needs becomes challenging (Lavelle et al., 2024). An example includes assisting a client who resists medication by providing reminders or collaborating with healthcare teams to explore alternative treatments.

A deficiency in any of these skills may lead to miscommunication, insufficient care, or escalation of mental health crises, ultimately jeopardizing client safety, impeding recovery, and undermining trust in healthcare providers (Tiwary et al., 2021).

[bookmark: _Toc214574139]1.4 Strategies to improve the skills for Mental Health support worker
Enhancing the competencies of Mental health support workers is essential for delivering safe and high- quality care. Three effective approaches to developing key skills such as communication, empathy, and resilience Include:

1. Training in Active listening and communication techniques: Active listening involves not only hearing the patients’ words but also comprehending their underlying emotions and concerns. Regular training sessions focusing on active listening skills, non-verbal cues, and effective questioning can substantially improve communication skills (Tennant, Butler and Long, 2023). For instance, workshops or role-playing activities allow workers to practice paraphrasing and summarising, which aid in responding accurately to patient needs. This approach fosters report, builds trust, and facilitates clear, two-way communication, ultimately enhancing. 
patient outcomes.

2. Role-playing and Empathy building exercises: To cultivate empathy, support workers can participate in role-playing scenarios that stimulate the experiences of individuals with mental health conditions. These exercises enable workers to practice responding compassionately to patients fears, frustrations, or distress. Such activities deepen understanding of patient’s emotional states, thereby improving the ability to provide meaningful emotional support and strengthen patient-worker connections (Winter et al., 2022).

3. Stress management and Resilience- Building Workshops:  Given the emotional demands of the role, it is vital for support workers to engage in stress management and resilience training. These programs typically teach coping mechanisms like mindfulness, relaxation techniques, and time management. By recognizing early signs of burn out or emotional fatigue, workers can pro-actively manage stress to maintain their well-being. Techniques such as deep breathing or guided meditation help workers remain calm during challenging situations ensuring sustained, effective care delivery (Dossett et al., 2020).

Implementing these strategies is fundamental to advancing the essential skills required for mental health support workers to perform their roles competently and compassionately.

[bookmark: _Toc214574140]1.4 Conclusion
The position of a mental health support worker is essential in delivering compassionate and effective care to individuals experiencing mental health difficulties. Key competencies such as effective communication, empathy, and resilience are fundamental to ensuring patient safety, well-being, and fostering positive therapeutic outcomes. Through the implementation of focused approaches, including active listening training, empathy development activities, and resilience enhancement workshops, these workers can refine their abilities and elevate their professional effectiveness. Ultimately, prioritizing the advancement of these skills is critical to providing high-quality care and aiding patients throughout their recovery process.
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