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TASK 1 – PERSONAL BRAND

Introduction 

Personal branding refers to the intentional and strategic way aimed at establishing, positioning and upholding a positive people perception of oneself. Basically, it is the way a person promote and represent themselves to the potential employer while applying for job or co-workers (Silalahi, Tanabara and Wene, 2023). It is important because it helps in differentiating yourself within the competitive and crowded job market. 


I am a student of health & social care and I have developed interest in becoming a social worker in future. I have strong communication and active listening skills that help me in conveying and understanding information effectively (Nikolić and Lazarević, 2022). I also possess excellent critical-thinking and problem-solving skills that would be helpful to become a good social worker. Apart from them, I have emotional intelligence, empathy and honesty which are required for social worker. I also participate in voluntary activities in my academy and experience in social work. 
However, I want to develop decision-making and time management skills because I am quite weak in these areas. As job market has been evolving over time, I desire to develop digital literacy and learn about new digital tools and software to better perform in my field. 

Conclusion 	
The development of personal branding would help me to make a positive impression on the future potential employees. It will highlight my strengths, build reputation and trust and help to communicate unique identity to possible recruiters. 
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Figure 1: Self-created
Supporting Rationale
	I have develop a network diagram where I considered different dimensions such as; career, social, support and community. This is hybrid type of data as I created a diagram in which I put ME in the centre and several branches extend outward. I have represented a different factors related to different dimensions (Shi et al. 2023). The network map helped me to make the career related strategies along with the community, social and support which is important for health & social care student. As there are different other opportunities for me in health services like dentist, GP (general practitioner) etc. but my major focus on social work. 
        By this map, I have found that I need to improve my skills and knowledge to become an excellent social worker to contribute to community health. I want to gain more experience regarding how to execute the charitable, voluntary and social activities (Sajadi et al. 2024). To improve bonding, I will establish trust and harmony within groups like family, friends and community. In order to enhance bridging, I will step outside from my comfort zone and join the society events and volunteer activities. To improve linking, I will increase my network and connect with the social workers and community members to improve my knowledge. 
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Title/ Headline: Rise in Chronic Conditions
Introduction 
Over time, the chronic health issues has been increased in the UK and put people’s lives in danger. People are experiencing several chronic diseases such as; cardiovascular illness, respiratory issues, diabetes, cancer and stroke. According to WHO, individuals of all age groups and all regions are impacted by chronic diseases (World Health Organization, 2025). 
Main Body 
	Chronic diseases which are also known as noncommunicable diseases (NCDs) are tend to be long period and combination of behavioural, physiological, environmental and genetic factors are responsible for NCDs. People of all age groups and countries, including UK are affected by the chronic diseases. NCDs are growing in the UK and around 9.1 million population are estimated to be living with illness by year 2040 in the England which is an increase approximately 2.5 million population compared to year 2019 (de Souza Francisco, 2025). A recent study shoes that even if eating habits, smoking and blood pressure enhance across the country, millions individuals are living with the various chronic diseases by year 2043. It highlights that it is most important for the healthcare department to develop prevention policy. 
	NHS is under unprecedented pressure and regularly thinking about how care must be delivered in future to reduce cases of chronic diseases. Apart from the ageing factor, regular changing lifestyle and socio-economic factors are also responsible for NCDs (The Health Foundation, 2023). Now, it has become crucial for the UK government, NHS and social care organisations to improve its services and make medical services accessible to all ageing population. Additionally, healthcare department and government should launch awareness campaigns to increase awareness among people so that they can adopt healthy habits and reduce the risk of NCDs. 
Conclusion
	In a conclusion, regular increasing chronic diseases is one of the big problems in the UK and it is most essential for the government to modify their plans and strategies and develop policies to enhance the lives of people, particularly ageing population. 
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1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

 	The main goal of the NHS Equality, Diversity and Inclusion (EDI) is to enhance workplace environment and capture attention of diverse talent to increase staff retention. 

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
 	The EDI improvement plan of the NHS propose to handle gender pay inequalities through mandating that health & social care organisations evaluate pay gaps through protected characteristics (NHS Employers, 2023). 

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality is a kind of concept for comprehending how aspects of an individual’s identity associate to develop diverse and various discrimination and privilege. The aspects involve gender, religion, age, disability or race. 

4. Why is it important for the NHS to create a psychologically safe work environment?
It is important for the NHS to develop a psychologically safe work culture to enhance health outcomes, patient safety, workers wellbeing and overall performance of the organisation (Harvey et al. 2025). 

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
Offering access to the same growth and development opportunities to the international recruited staff members to increase their experience (McIntosh, 2023). 

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
The leadership plays a crucial role in advancing EDI goals through developing the positive work culture, creating accountability and showing inclusive behaviours in the workplace (NHS England, 2023). 
 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
Line managers along with the supervisors must have consistent wellbeing conversations with the staff members through utilising resources like national NHS health & wellbeing framework (Powell et al. 2025). 

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
To make sure the safe and robust policies are in place and to reduce the health inequalities, discrimination and inequity across the workforce. 

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies directly contribute through allowing workers with diverse needs to make balance between work and personal responsibilities (Lignou, Sheehan and Singh, 2024). 

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
Develop an environment in which staff members feel capable to speak up about concerns and board members must review this through protected characteristics and take actions to make sure equivalence for all workers.
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Dear Younger me, 
I now know and feel i was going through several life experiences some were good and some were poor.   
 I identified that i once faced a difficult time in my life where I was suffering from depression due to poor performance in my academic skills. I was an intelligent student from start and when I faced this phase in my learning I felt depressed and on a low. My anxiety level was increased day by day and I always thought about my inadequacies and inabilities. I took lots of time to recover from my situation and grasp back to normal life. I thought that I had poor emotional intelligence and resilience skills that made the situation worse. I realised that if I have had such abilities like emotional intelligence and resilience, then I could have bounced back in the situation and become more efficient. I was not able to control my feelings and emotions that time which has increased my stress level. Emotional intelligence would have been important at that time to reduce my negative feelings. If I had more emotional intelligence then I could have acknoledged the feelings like sadness, fear and stress were not signs of weakness but important to improve my own abilities. Resilience is equally important to positively deal with the negative life situations. If I developed resilience then it could help me to focus on actions to improve my future performance instead of holding back the negative feelings. Both emotional intelligence and resilience could allowed me to treat myself with kindness even If i  poorly performed in study. If I face a negative situation in the future, I will definitely positively respond to the situation and make sure that it will contribute to my growth instead of pushing me back. In future, I would shift my focus and stepping out from my comfort zone if I face any adverse situation in future. I would also embrace a growth mindset to identify alternative solutions to the problems rather than avoiding them. I would also take help from my mentor to find strategies to positively respond to difficult situations.    Your Sincerely 
Farah  Hussain
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Goal: To qualify and begin work as a social worker in the community 
	Task
	Start Date
	End Date
	Duration
	Dependencies (if any)

	Successfully finish Level 5 course work
	March 2026
	February 2026
	12 months
	None

	Take part in training course and relevant workshops
	May 2026
	April 2026
	12 months
	None

	Complete level 6 coursework 
	July 2027 
	June 2027
	12 months 
	Based on success of Level 5 coursework 

	Internship in social work 
	July 2027 
	December 2027
	6 months 
	Based on Level 6 coursework 

	Perform voluntary activities 
	August 2027 
	December 2027 
	5 months 
	Social work internship 

	Build CV and cover letter 
	December 2027
	January 2028
	1 month 
	Completion of internship and voluntary activities 

	Apply for social work jobs 
	February  2028
	March 2028
	2 months 
	CV and cover letter 

	Do preparation for interviews 
	March 2028 
	April 2028 
	1 month 
	Job applications 

	Achieve and start job 
	May 2028
	May 2028
	1 day 
	Based on interview 



	I developed a Gantt chart where I included that activities, courses and training related to learning and development. I break down long term career goals into smaller and manageable tasks. This Gantt chart helps me to track my progress over time and allows me to see which tasks are on time, finished or behind. 
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Identification of need for change
Currently I am working in care home as a manager. I identified that there is a lack of use of digital technologies in the organisation and staff is still doing their work by traditional methods. I want to introduce digital care planning to improve patient health and organisational efficiency. 
Strategies to achieve goal 
Align with the Lewin’s change model that involve three phases such as; unfreeze, change and refreeze, I will conduct meeting and communicate the upcoming changes in the care home (Amina, Kassem and Sleem, 2022). The change is related to introducing digital care planning which is required to offer better care services within less time and enhance safety within the care home. Align with the unfreeze stage, I will communicate the need for change in the care home and reduce resistance through emphasising on benefits of digital transformation. In line with the change phase, all staff members will be involved in this because they are the people who will use digital technology. Refreeze will happen when I organise training on digital technology for the staff to develop their digital literacy skills. 
Required skills for manager
Several skills which are required for me as manager to successfully direct the change. It involves communication, active listening, emotional intelligence, leadership, organisation, management and conflict resolution (Musaigwa, 2023). 
Possible barriers to implement change 
During change process, several barriers such as; resistance to change, communication issues, lack of skills and lack of trust toward manager. Fear of failure because of lack of knowledge of digital technology is also a potential barriers. 
Solutions to problems
          The issues can be solved by communicating openly and consistently, include staff in decision-making procedure and offering training and enough support. Offering rewards for accepting the new working ways also help in reducing resistance to change. Training sessions will help in reducing fear of failure among workers because they will become enough capable to use tools to do tasks.
Conclusion
	It can be concluded that change is an essential part of the health and social care organisation as it helps in carrying out activities in innovative way, increasing performance and efficiency of the organisation. Integration of digital technology such as; digital care planning will be highly beneficial for the care home and helpful to reduce errors, streamline communication and improve patient outcomes. 
[bookmark: _Toc222585757]TASK 8- SELF-REFLECTION
               In order to present my reflection, I am going to utilise Gibb’s reflective cycle. It encompasses six stages such as; description, feelings, evaluation, analysis, conclusion and action plan (Nurlatifah, Purnawarman and Sukyadi, 2023). 
Description: In this module, the task which had an immense impact on me was learning about change management. I was confident while doing this task because the module has cleared my doubts regarding my chosen job career. 
Feelings: While performing the task, I was feeling motivated because it was related to my career. Meanwhile, I was also confused regarding choosing activities to improve my knowledge in social work field. 
Evaluation: I searched about the different courses and activities successfully and determined what would be suitable for my career (Ahmadpour, Shariati and Moghadam, 2025). This task facilitated me in enhancing my research skills as I searched courses and several activities that helped me to develop timeline. 
Analysis: This experience mattered because it prepared me to become able enough to set career goal and reinforced my career understanding about social work profession. This activity also allowed me to change my career related intentions into structured plan. 
Conclusion: By working on this task, I feel more confident and think that I am suitable for this job role. The task helped to know my strengths and those areas which need improvement. 
Action plan: This career planning task will provide me guidance on what next task or step to take. I will continue my learning and develop various soft skills like communication, time management and problem-solving skills by attending training classes for 3 months. 
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