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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Critical Reflection is a method used by social work practitioners to help with decision making and promotes practice by looking at an individual’s past experiences, feelings, knowledge, and values (Knott, 2010, p.3-13). For this assignment, I will be using critical reflection to reflect about my own professional development in my first 12 months as a newly qualified social worker and on my future development. This I will achieve by applying the Experience, Reflection and Action (ERA) model (Jaspar, 2003).
In my first year being a social worker in a learning disability team, I would gain “experience” (Jaspar, 2003) with undertaking a variety of service user assessments, such as Social Service and Wellbeing (Wales) Act (SSWBWA) 2014 assessments and Mental Capacity Assessments (MCA) 2005.  “Reflecting” (Jaspar, 2003) on my experience, at first, I was excited to learn about the different assessments and how my assessing skills would be developed through shadowing colleagues and just watching and learning. A long-term trait of mine is that I can be an overthinker and always try to do things correctly. When the time came for me to begin assessing people independently, I was overcome with anxiety and lack of confidence. Knowing too, that these assessments could potentially impact on an individual’s life, increased my lack of confidence. It is important for practitioners to be confident when assessing, as it helps to develop trust between them and the service user (Bogo et al, 2017) By having the opportunity to talk about my practice issues with my supervisor in supervision sessions, helped to ease my anxiety. “Actions” (Jaspar, 2003) that I will implement to improve my confidence in the following months, are to continue doing more assessments and to improve my social work legislative knowledge. This I will do by shadowing colleagues, attending training courses, reading books about social work legislation and by continuing to manage a caseload.         
Considering my “experience” (Jaspar, 2003) of collaborative working, I had many opportunities to work with other professionals, carers, and service users during my first 12 months of practice. Being an introverted person, who has always found making conversation difficult, working collaboratively with others, would normally make me feel nervous. Thompson (2009, p183-191) makes the point how collaborative working is an essential part of a social worker role, as it helps to develop practice and achieve goals, so for this reason I always made sure that I interacted. “Reflecting” (Jaspar, 2003) about this, I came to the realisation that having completed my work placements through the pandemic, when face to face interactions were limited, did hinder the development of my collaborative working skills. Despite this, I recognised that for my own development as a social worker, I would need to participate in collaborative working, so ensured that I would always ask questions when I did not understand and that I was approachable and friendly. Not having gained much experience of dealing with conflict in my first year of practice, “actions”, (Jaspar, 2003) which I will implement going forward, is to gain experience with dealing with difficult conversations and be more professional challenged. This I will do, by continuing to work collaboratively with others, having regular supervision sessions and attending relevant training courses. 
Being a social worker in the learning disability field, I realised early into my career that I would daily have to use my professional judgement to make decisions. One “experience” (Jaspar, 2003) that I found challenging to apply professional judgment to, was having to make a best interest decision on whether to move a service user from a residential setting to a supported living model. Although I am usually confident in making a professional judgement and had access to support for guidance. “Reflecting” (Jaspar, 2003) afterwards about making this decision, I was very apprehensive to do so, due to the extremity of the situation and found I would dwell on possible negative outcomes. Taylor (2012, p546-562)) argues how important it is for social workers to practice professional judgement, is that it helps them to come to the best possible conclusion, decisions and recommendations. I was also very aware of the media coverage around the disadvantages of vulnerable people when living in the community. Despite competing voices, I eventually did make a decision and it was one that I was happy with. “Actions” (Jaspar, 2003) that I am going to implement to help promote my professional judgement is to develop confidence with undertaking more best interest meetings. This I will do by participating in more best interest meetings, continuing to manage my caseload, reading research papers such as ‘Heuristics in Professional Judgement: A Psycho-Social Rationality Model’ (Taylor, 2017), and having regular supervision.     
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

[bookmark: _Hlk186114482]For this assignment, I will be using the DIEP reflective model (RMIT University, 2007) to reflect on the learning outcomes previously identified in assignment 1A.

“Describe” (RMIT University,2007) my first learning outcome was to improve my assessing skills by undertaking more social work assessments. As I found in my first year in practice, I struggled with self-doubt about my assessing abilities and would worry about how I would come across to the person being assessed. Healy (2012, p.68-75), states how social workers need to have proficient assessing skills, as this helps to develop understanding about a situation and helps promotes collaborative working.
By having regular supervision helped me to “interpret” (RMIT University, 2007) what I was thinking was a normal reaction for a newly qualified social worker. “Evaluating” (RMIT, 2007) my second year in practice, my confidence in my professional ability did increase through having opportunities to partake in more social work assessments. Which helped me to overcome my negative thinking when starting an assessment.
As my “plan” (RMIT University, 2007) is to train to become an Accredited Mental Health Practitioner (AMP), I discussed in supervision how I would like to have more experience with doing Mental Capacity Assessments (MCA). As I wanted to broaden my knowledge around mental capacity as assessing mental capacity can be complex. This I will achieve through continuing to manage my case load and having training, shadowing opportunities around assessing mental capacity.  
“Describe” (RMIT University, 2007, there have been many occasions when I have had to engage in difficult discussions with either a service user, family member or colleague. As someone who has always avoided conflict, I have found that having these discussions, very stressful to undertake. Through “interpreting” (RMIT University, 2007) ways to improve on this second learning outcome, I decided that I would challenge myself professionally by not shying away from having these discussions.
A particular case that stands out, was having to have many difficult conversations with the father of a male service user (who shall be referred to as ‘A1’). ‘A1’ would not engage in discussions but would press his own requirements which was not always in the best interest of his son. When I first began to engage with ‘A1’, to discuss his demands, I was unsure how to interact and would be expecting the discussion to turn volatile from his part. 
By taking part in training courses such as conflict management, communication skills, helped me to “evaluate” (RMIT University, 2007) the benefits of attending these courses. As the knowledge I gained, I started to put into practice in communicating with ‘A1’ and this helped me to develop a professional relationship with him. I found that by just allowing him to speak freely and by asking him purposeful questions. I learnt that ‘A1’ was suspicious of the LA because of own negative experiences growing up as a looked after child.    
I am now more confident in engaging in difficult conversations but recognise how I still need further development in this area. My “plan” (RMIT University, 2007) therefore is to improve on this skill by continuing to push myself out of my comfort zone and have more difficult conversations when needed. I will also ensure to take guidance from colleagues if I was unsure of how to approach a difficult conversation. 
“Describe” (RMIT University, 2007) my third learning outcome was to participate in Best Interest (BI) meetings but as the decision maker. As a social worker, I am required daily to make decisions which are based on my professional judgement.  However, in my first-year practice, this task I struggled with, especially when undertaking BI meeting. As I would overthink the reasoning behind making the final decision and this then led to doubt. 
“Interpreting” (RMIT University, 2007) this issue during supervision, I discussed how I wanted to undertake more BI meetings to gain confidence when making final decisions. Which I did achieve in my second year in practice, through shadowing and facilitating other BI meetings and through accepting guidance from my social work colleagues.  By achieving this learning outcome, also helped me “evaluate” (RMIT University, 2007) that I can trust my own professional judgement, and this is something I will “plan” (RMIT University, 2007) to take on board for the rest of my future practice. 

Words: 688



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

It was a comment made by ‘A1’, that “I trust your judgement” which had a positive effect on my professional development. As previously mentioned, when I first started working with ‘A1’, communication was often challenging. There would be many instances, in which I considered asking my manager if I could step down from being the social worker for his son, as I could no longer work with ‘A1’. Through continued perseverance and professional development, this slowly began to improve. It was on receiving this feedback, I then understood that if I face a situation that appears overwhelming in future, I can approach it as an opportunity to learn and develop. 

110 words

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Overall word count: 798
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