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Question:
What impact does the Wales Police Schools Programme have on building trust and confidence in policing, amongst children and young people (CYP) aged between 10 and 13 years old?
Research aim:
The aim in this study is to explore if the Wales Police Schools Programme, as an engineered approach to engagement with CYP, is effective in creating trust and confidence in policing amongst CYP. 
Research Objectives:
· Identify what engagement approaches are used by the WPSP and whether these approaches are commensurate with building CYP trust and confidence in policing. 
· Understand what CYP’s perceptions are about policing, using a survey to capture their experience of services by their School Police Officer. 
· Analyse the data to find out about the impact of the Wales Police Schools Programme on CYP’s trust and confidence in policing, its strengths, and any weaknesses.
· Evaluate the findings, proposing any changes in policy or practices as required to improve the programme’s effectiveness at building trust and confidence in policing amongst CYP.
Literature Review (Rationale)
The Wales Police Schools Programme is a partnership approach between policing and schools, funded by Welsh Government and the four Welsh police forces. It aims to support all schools in Wales, through crime prevention and safety educational inputs and supportive policing services that purpose wherever possible to decriminalise young people. 
Working with schools, the programme aims to safeguard all CYP living in Wales, by providing them with current information about the dangers associated with issues such as substance use and misuse, County Lines, domestic abuse, exploitation, bullying, anti-social behaviour, internet safety, violence, hate crime, radicalisation, and community cohesion. The Programme intends for CYP to be provided with up-to-date information by crime prevention specialists, to ensure they can make accurately informed decisions and hopefully avoid entry into the Criminal Justice System, as well as signposting CYP to relevant help and support, building their resilience. 
The Programme has been in existence, in some guise, for twenty years and there is much anecdotal evidence of its effectiveness as a strategy to build trust and confidence amongst CYP, however, there is no formal research undertaken to establish the impact of the programme, on developing CYP trust and confidence in policing. This proposal aims to address this deficit in knowledge.
It is incumbent upon police leaders to ensure that policing inherently must have effective approaches to engaging with CYP. As stated in the National Police Chief’s Council (2015) Youth strategy, the relationship between the police and CYP is a priority area. The strategy outlines the importance of identifying best practice approaches to engaging with CYP that successfully dismantle barriers, whilst building relationships with them. It also acknowledged that improved services to CYP requires better listening to and incorporating of the voice of the child, when formulating policy and practice. Tantamount to improving the trust and confidence of CYP in the police service, is improved communication and relations with them (Sindall, 2017). Like adults, children want to be treated fairly by police, but much of the time they feel they are not treated as such (Bradford and Jackson, 2018). Sindall went on to emphasise that CYP’s inclination to follow laws, correlates with procedural justice and legitimacy in policing.
The literature indicates that young people’s trust and confidence in the police, is even more ‘fragile’ than adults (Flexon et al., 2009; Hinds 2007), this results from an increased frequency in them encountering the police, giving rise to opportunities for conflict, (McAra and Mcvie, 2010). 
Pósch and Jackson (2021) discovered that fair processes and respectful treatment of CYP, through contact with them in the classroom,
“Significantly improved attitudes towards the police both short term and long term” (P. 5).
Research notably reports that CYP are often subject to ‘adultification’ (Davies and Marsh, 2020; Children Society, 2022), where their vulnerabilities and rights as children are not being recognised by police and conversely, they are treated as though they are mini adults. This compounds the problem of CYP building trust and confidence in policing, as is far too often reported by young people from black and minority ethnic backgrounds and amongst those with mental health issues (Murphy 2015). 
Contextual safeguarding issues across Wales are giving rise to deep concerns about the exploitation of CYP with regards to County Lines, blurred lines and localised drug dealing threats and gang related harms (Maxwell and Wallace, 2021). Their research shows that, “Transition from primary to secondary education and secondary education to further education, and managed school moves, emerged as critical periods where children were groomed as they strived to form new friendships” (2021, p. 6). Maxwell et al. also noted that “there has been an increase in the numbers of 10- to 17-year-olds arrested for possession with the intent to supply class A drugs since 2015 (2019, p.10). The association of increased risks to CYP as they cross educational phases therefore, solidified the decision to focus the research with CYP from year 6 to year 8, as this is a key transitional period where children move from primary to secondary school and where their relationship with policing is critical in the safeguarding process. Maxwell et al. also identified in their review that “Children who are at risk of, or who are being criminally exploited require strengths-based, relationship driven approaches” (2019, p 13). Therefore, this research is of particular importance as it provides an opportunity to ascertain the effectiveness of such an approach, establishing the impact of the Police Schools Programme in building relationships with CYP that signify a feature of trust and confidence in policing, which research indicates can help to prevent child exploitation.
Finally, the Violence Prevention Unit Wales (2023), in their National Strategy to Prevent Violence amongst CYP, highlighted the duty Schools have, to utilise education as an important protective factor to prevent violence. Given that over the last 5 years generally most crime in schools is down, it is expedient to note that violence in schools has significantly increased in that time, according to police data (Appendix 1).  it is imperative therefore that policing works in partnership with schools to address this issue, utilising the right policies and practices when building relationships to safeguard CYP.
Methodology
Research Philosophy 
The research question is seeking to understand what the impact of the Wales Police Schools Programme is upon CYP’s trust and confidence in policing. Trust and confidence being an abstract emotional state, influenced by a range of factors to include, perceptions of trust and confidence, personal experiences and environmental factors and is best investigated through approaches that capture qualitative data. 
Research Strategy
In line with Brickman and Rog’s (2009) depiction of applied research, the intention of the research is to endeavour to improve our understanding of the problem of creating trust and confidence in policing, amongst CYP, specifically evaluating the contribution made by the Schools Programme. The literature indicates a limited amount of research has been undertaken around the theme of the question with CYP and therefore the research would be better conducted in line with an inductive approach, which will allow for the gathering of relevant data, its analysis and the findings being presented to influence future policy making and practice.
It is perceived that it will also be a piece of Action Research, intended to support the needs of CYP in the context of policing by the Wales Police Schools Programme and would be used to influence positive future changes for Children’s services through the Programme.
Because the literature around building CYP trust and confidence in policing is limited, the research would also fit the profile of Grounded theory, and based on what is discovered in the research, the findings would assist in development of a theory of effective approaches by policing, in building CYP trust and confidence, which could have a range of applications across other areas of Child Centred Policing.
Technique and procedures
Proposed methods 
To understand how effective the Wales Police Schools Programme is at creating trust and confidence amongst CYP, it is expedient to capture the voice of the child with regards to their experience of policing undertaken by the Schools Programme. Children have the right to be heard in line with Article 12 of the United Nations Convention on the Rights of the Child. This is especially important in the commissioning of services that directly affect them. To better understand CYP’s experiences and perspectives, opportunities for them to openly communicate should be provided. The way to achieve this, whilst safeguarding them effectively, in the proposed research, is by utilising an electronic approach for gathering information, this will reduce the impact on CYP that might be experienced from encountering an unfamiliar adult, (the researcher), alternatively being supported by the adults they are most used to working with, their teachers, headteachers or designated safeguarding persons.  The proposal intends to use ‘Microsoft Forms’ electronic survey method, to question 135 CYP, from 3 primary and 3 secondary schools. 
The research will be conducted with:
· 15 pupils from each primary school, from year 6 (10–11-year-olds), In total 45.
· 15 from each secondary school, from year 7 (11–12-year-olds). In total 45.
· 15 from each secondary school, year 8 (12–13-year-olds). In total 45. 
Schools will be selected from the South Wales Police force area. They will be representational of urban and rural locations. There will be an emphasis on engaging with CYP from a diverse range of backgrounds, to include Black and Asian, Minority Ethnic pupils. 
Permission will be sought from the South Wales Police Schools Programme Lead Officer, to contact schools using the programme’s database, to directly engage with school staff identified by the Wales Police Schools Programme as specific points of contact. Additionally, interviews will be conducted with these key members of school staff, around the topic of the research, using the Teams’ app. The Key staff members will either be head teachers, teachers, or designated safeguarding persons. Interviews will be held during the hours of the school day. It is anticipated each interview will take 60 minutes to complete.
[bookmark: _Hlk152678118]The 3 Primary and 3 secondary schools identified for surveying in the South Wales Police Force area will be chosen from the three police divisional areas of Western, Cardiff and Vale, and Mid Glamorgan Divisions. This will ensure a cross section of schools from different local authorities are represented. Contact names of the key staff in each school have been established. From western division the secondary school will be Bishop Vaughan Catholic High School, which has a high ratio of BAME pupils. The primary school will be Parklands, also a culturally diverse school. In Cardiff the secondary school will be Corpus Christie Secondary school, a faith-based school that serves pupils from a broad area of the city. The primary school will be St Philip Evans which serves pupils from an area of social deprivation. In Mid Glamorgan the secondary school will be Bryntirion, a large mixed ability comprehensive school. The Primary school will be Coity Primary in the heart of Bridgend.  
The questionnaires will be conducted online by CYP with the school contact person available. This will be accomplished in a classroom setting using school based digital devices. Questionnaires will be designed to take a maximum of 45 minutes to complete. There will be approximately 12 questions for CYP to respond to, with opportunity to agree with statements that best represent their thoughts or opinions and a free writing text box to allow for their own responses. Similarly, there will be 12 questions for key school staff, which allow for free responses. The interviews with adult key contacts, will be conducted by the researcher and captured using a teams’ recording of the meeting. Once transcribed this recording will be permanently deleted. 
Conducting questionnaires online will essentially safeguard children by removing the need for them to have contact with the researcher. Holding Teams’ meetings with key school staff, will ensure that the researcher is able to make effective use of time during the research period. Consent from parents will be sourced by schools who will send a briefing document to parents with the option for them to withdraw consent should they not want their child to participate.
All qualitative data will be analysed, and findings will be shared with schools in due course. Findings will form an evaluation of the effectiveness of the programme in building trust and confidence in policing amongst CYP and feedback of any recommendations being made to the programme’s Lead Senior Officers with regards to the outcomes.
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Anticipated outcomes
The Wales Police Schools Programme is funded on an annual basis by Welsh Government and the four Welsh Forces. The outcomes with regards to the research will be of value to all partners with respect to how effective the Programme is at building trust and confidence in the police, amongst CYP. The research will give funders an opportunity to reflect on the current policies and practices within the programme and how effectively they create trust and confidence amongst CYP. As appropriate, findings may offer up suggestions to further develop policies and practice in this domain.   
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Appendices
Appendix 1	South Wales Police Schools Programme - Force 5 Year Comparison of Occurrence Types on School Premises. (2023) 
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