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	PROFILE

	

	A hard-working, reliable and enthusiastic person with over 10 year’s experience within all aspects of Children’s Care Learning & Development and Community Liaison. I have a passion to contribute to the intellectual, social, emotional, and physical development of young children. Outgoing with strong and effective organisational and communication skills. Good team player and able to use own initiative to achieve personal and company objectives. Good computer skills. Versatile and learns new tasks/skills quickly.

	

	KEY SKILLS / ATTRIBUTES

	

	· Excellent customer service, communication and time management skills

	· Demonstrates strong team working skills, with the ability to work to tight timescales

	· Flexible, approachable with the ability to cope well under pressure and with change

	· Enjoys meeting challenges and seeing them through, maintaining high standards throughout

	· Excellent organisational skills with a proactive flexible approach to manage rapidly changing priorities

	· Natural problem solver with the ability to multitask in a fast-paced environment

	· Highly motivated with a desire to achieve and exceed performance targets

	· Flexible and supportive team player, capable of working under pressure

	· Demonstrates meticulous attention to detail, and high levels of concentration and focus

	

	QUALIFICATIONS

	

	· Bachelor of Early Childhood Education and Care: Practitioner Status, University of Wales Trinity St David’s

	· Level 2 Diploma Children’s Care, Learning and Development, Cardiff and Vale College

	· Educated to School Leaving Standard including Maths, English and Science, Cynffig Comprehensive School

	

	TRAINING

	

	· Level 2 Food Safety (2020)
	· Domestic Abuse Awareness (2019)

	· Anaphylactic Shock Response and Awareness
	· Infant and Adult First Aid Training

	· Level 2 Foundation Apprenticeship in Children's care, Learning and Development
	· Play and Leisure for Disabled Children and Young People (2013)

	· Sports leaders UK Level 3 Certificate in higher Sports Leadership (QCF) (2013)
· Autism Awareness (2020)
· Mental Health Awareness (2020)
· Understanding Children’s Rights (2020)
	· Sports Leaders UK Level 2 Award in Sports Leadership (QCF) (2012)
· Covid-19 Prevention (2020)
· Child Social Care and Welfare (2020)
· Child Neglect Awareness & Protection (2020)

	· Level 2 Child Protection (QCF) (2012)
	

	

	CAREER HISTORY

	

	THE SIX BELLS
	                                                    Oct 2018 – Present

	Bar Staff

	· Promoted a welcoming environment where customers received a friendly and efficient service and endeavoured to maintain the bar to exceptional standards

	· Gave out menus, took orders for food and drinks and once the orders were ready, the food and drinks were served in a friendly and courteous manner

	· Served customers with a variety of drinks, snacks and hot food throughout the day

	· Responsible for ensuring the glasses were washed, the tables, floor and bar areas were always clean and presentable

	· Dealt with payments promptly and responsibly operated the till, handling cash and credit /debit cards, reconciling the monies at the end of each evening

	· Demonstrated the ability to work on own initiative with minimal supervision as well as part of a team

	· Able to memorise orders making sure each customer received the correct order

	· Complied with strict Health and Safety, Food Hygiene, Fire Awareness, Welfare and Environmental and Waste procedures, policies and standards

	

	ROLY POLY CHILDCARE
	Dec 2017 – Sep 2018

	Nursery Assistant

	· Assisted in the development and educational needs of children aged between 0 and 5 years old providing programmes of activities to stimulate their learning

	· Ensured that the children integrated with their peer group by working and playing alongside them

	· Provided practical help with daily activities as well as monitoring activities, both indoor and outdoor, toilet training, playing sport, teaching songs and helping with arts and crafts

	· Supported the main staff and helped them with any planning or organising of events or activities

	· Played educational games, encouraging the children to learn through play and dance

	· Updated the children’s reading and performance records and monitored their progress

	· Responsible for getting the classroom ready for art and craft activities like painting and model making

	· Built trusting relationships with the children and their families by giving the children a safe and caring learning environment

	· Maintained a clean and safe working and playing environment for the use of staff and children alike

	· Built a genuine rapport and relationship with each customer, strengthening and enhancing the company perception and reputation

	· Managed professional relationships with clients and staff at all levels, gaining extensive experience and confidence

	· Displayed strong communication skills when dealing with children, offering a consistent, fair and honest approach to any issues around their behaviours

	· Natural ability to get on with people from all walks of life which resulted in clients trusting any advice and recommendations given

	· Complied with strict procedures, policies and standards appertaining to Children’s Health Care and Support, including CRB checks and Health and Safety in the Workplace

	

	TRAVELLING / WORKING AUSTRALIA
	Jul 2016 – Sep 2018

	Various Positions - Whilst travelling/working Australia, including Childcare, Waitress & Production work

	BETHLEHEM CHURCH LIFE CENTRE
	Jul 2011 – Mar 2016

	Children's and Youth Co-Ordinator/Community Liaison Officer 

	· Plan, organise and administer the activities for the children's and youth department, running of a registered after school club, running of a weekly youth club as well as trips and excursions, mentoring, assist with homework.
· As the first point of contact, made visitors feel welcome and dealt courteously with their enquiries, handling their visit and requests with enthusiasm and a calm professional manner
· Maintained a smart appearance and acted as an ambassador for the centre, portraying a professional and smart image, ensuring the guest’s visit was relaxed and enjoyable
· Provide safety presentations to community organisations and schools, attending regular community meetings, enforcing improvement to problematic areas and neighbourhoods within the community 
· Hiring of volunteers, providing training and guidance in accordance with the needs of the children

	

	References available upon request.

Personal Statement

I wish to apply for a place to study social work, because I have a progressive desire to make a difference in people’s lives and it is through social work, I believe I can best achieve this in a compassionate and supportive manner. 
My initial ambition to practice as a registered children and family’s social worker was inspired from a voluntary mission project to South Africa I attended in my early teens, which involved building a children’s orphanage provided for vulnerable children. The experience gave me a deeper understanding of how vulnerable some children are and the need of simple support allowing them to grow and develop into healthy and well-adjusted adults, not just in a foreign country but also within my local community. In addition to this, my previous role as a children’s and youth co-ordinator/community liaison officer, enabled me to work closely with families in need within my community, which empowered me to experience collaborations and multiagency working, providing a seamless response to individuals with multiple and complex needs which I feel are valuable skills that can be transferable to the role of a social worker. 
I am by nature compassionate and deeply aware of how some people including children, need the support of outside agencies, for such reasons because of extreme poverty, misfortune in the family, failures of parenting, traumatic experiences, so to be able to offer this support to those who are struggling with everyday difficulties appears to me to hold out the prospect of both personal and professional satisfaction. Much of the work is challenging and perhaps even harrowing, but its urgency and importance are essential factors in maintaining a civilised and progressive society for everyone.
I currently work as a teaching assistant, supporting children with complex needs on a one-to-one basis, which is broadening my insights to the educational needs of young children. I have also worked in several nurseries between the UK and Australia with children up to 8 years old which was super instructive and pleasant, exhibiting the behaviour of young children and the professional standards of each country. whilst these experiences of the working world have provided me insights into human needs and observe fully trained professionals at work, I ‘am eagerly keen to remain updated of developments within the social work field by following stories in the media, attending relevant training and engaging in relevant modules such as safeguarding children, gaining knowledge of Social Care Wales code of professional practice, throughout my current bachelor’s in early childhood care and education. 
I see myself as hardworking and driven to learn new things, I enjoy working with other people, as well as being confident enough to work independently, taking responsibility and ownership for my own actions and decisions. I accept there is much to learn regarding sociology, social problems and the relationship between the social worker and the healthcare services, consequently my commitment to my ambition is total and I have faith in the process of becoming a successful postgraduate and in the long run a very competent social worker.  
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