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Programme: Certificate of Higher Education Skills for the Workplace (Health and Social Care)
Module: Professional Development within Health and Social Care
Module Code: LCHS4009
Lecturer: Odette Jack
Assignment Title: Personal Development Portfolio

Job Advertisement
The following job advertisement has been selected as the basis for this Personal Development Portfolio. It represents a role that aligns with my career aspirations within health and social care, and reflects my long-term goal of working in mental health support.
Organisation: Hampshire and Isle of Wight Healthcare NHS Foundation Trust
Location: Hampshire, United Kingdom (inpatient mental health settings including Winchester, Basingstoke, Southampton and Portsmouth)
Contract Type: Permanent
Working Pattern: Full-time / Part-time
Salary: NHS Band 3, £25,760 to £27,476 per year (full-time equivalent) 
Role Overview
We are looking for a caring, compassionate, and motivated Mental Health Support Worker to join our inpatient mental health services. In this role, you will work closely with patients, their families and carers, while supporting nurses, social workers, occupational therapists and other multidisciplinary team members to provide safe, positive and recovery-focused care. The Trust describes these roles as an entry point into the NHS with training and career development opportunities (NHS Jobs, 2026).
Key Responsibilities
· Support qualified staff in delivering day-to-day care and assigned tasks for people using mental health services. 
· Build positive relationships with patients and communicate effectively with people who may have complex or challenging needs. 
· Work as part of a multidisciplinary team alongside nurses, activity coordinators, social workers and occupational therapists. 
· Help ensure service users receive appropriate care and support in a safe and respectful environment. 
· Carry out support duties as directed, including some housekeeping duties where required. 
· Contribute to a positive care experience for patients, families and carers. 

Essential Requirements
· Compassion, commitment, and a genuine interest in supporting people with mental health needs. 
· Ability to communicate well and engage with clients who may have complex or challenging needs. 
·  A Level 2 qualification in a relevant area, or equivalent experience/on-the-job training/competency-based learning. 
·  Completed Care Certificate, currently working towards it, or willingness to work towards it.











Task 1: Professional Curriculum Vitae

HALISA GARCIA
United Kingdom | Phone: 07782738684, Email:halisagarcia@yahoo.co.uk

PERSONAL PROFILE
A dedicated and compassionate individual with over 20 years of experience in customer service and public-facing roles. Currently completing a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. I have a genuine passion for supporting people and a personal connection to mental health, which motivates me to pursue a career in mental health support work. I am a kind, attentive team player who is committed to making a positive difference in the lives of others.

EDUCATION
Certificate of Higher Education in Skills for the Workplace (Health and Social Care) 2024 - Present
University of Wales Trinity Saint David

GCSEs: English (Grade C), Drama (Grade A)
Secondary School

WORK EXPERIENCE
Cleaner (Self-Employed) 2025 - Present
1. Provide domestic and commercial cleaning services with high attention to detail
1. Manage own schedule and client relationships professionally

Sales Person - NSPCA   2024 - 2025
1. Engaged with members of the public to promote charitable causes and raise funds
1. Developed strong communication and persuasion skills in a people-focused environment

Sales Assistant - Funfair   2022 - 2023
1. Provided customer service and managed sales transactions in a busy public setting
1. Worked as part of a team to ensure smooth operation and a positive customer experience

Customer Service Representative - Dyno Rod   1999 - 2021
1. Delivered high-quality customer service across telephone and face-to-face interactions over more than 20 years
1. Handled complaints and queries professionally, demonstrating patience and problem-solving skills
1. Worked reliably as part of a team in a busy service environment

VOLUNTARY AND CARING EXPERIENCE
Informal Carer - Family Nephews   Ongoing (in between employment)
1. Provided childcare and supervision for family members during career breaks
1. Demonstrated responsibility, patience, and commitment in a caring role

KEY SKILLS
1. Strong interpersonal and communication skills developed across 20+ years in customer service
1. Empathetic, kind, and genuinely caring approach to people
1. Excellent attention to detail and commitment to high standards
1. Reliable team player with ability to work independently
1. Understanding of the importance of dignity, confidentiality, and respect

INTERESTS AND HOBBIES
I enjoy spending time with family and friends, going to the gym, and going out for dinner. I have a personal interest in mental health, as it runs in my family, and I am passionate about raising awareness and supporting others who are affected. This interest has strongly motivated my decision to pursue a career in health and social care.

REFERENCES
Available upon request.

Task 2: Personal Statement

I am seeking employment as Mental Health Support Worker due to my personal and true interest to support the people who are affected by mental health issues. My family has a history of mental health, and I have observed myself throughout my lifetime the impact that a compassionate and consistent approach can have on the wellbeing and recovery of someone. This life experience along with my long history of customer-facing and nurturing positions enabled me to have the drive and the ability to become a purposeful and committed practitioner in this field.

I am currently studying for a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. It is my first experience in higher education, and I left school and went straight into work and I am proud of the effort I have put in to get back to school. My modules, such as Professional Development in Health and Social Care and Psychology in Health and Social Care, have helped me to gain a more academic insight into the elements of effective care being based on psychological theories, professional values, and reflective practice. This has further enhanced my understanding of the significance of evidence-based and person-centered support.

Within a career spanning over 20 years in the field of customer service, primarily in Dyno Rod between 1999 and 2021, I have gained a solid ground in communication, listening, patience, as well as problem-solving. The experience of working with the population throughout such a lengthy period also taught me to stay collected when facing pressure, be emphatic, and adjust my style to suit the needs of various people. I have also been employed in sales as well as a self-employed cleaner, which has enhanced my capacity to handle my own workload, to work on my own and maintain high standards. Besides my paid job, I have been offering informal care to my nephews on career breaks and this illustrates my innate desire to nurture and care about others.

Personal strengths are that I have a kind and caring disposition, people adore me, I have a keen eye to detail and I can establish trusting relationships. I am a team player who is reliable and committed, and I hold the belief in treating every individual with dignity and respect irrespective of his/her background or circumstances. I have a vision of the significance of confidentiality and professional boundaries in a mental health environment, and I would never break the values and standards of the NHS and the overall health and social care industry.
I would like to become a Mental Health Support Worker and, by the way, evolve in the sphere of mental health. I am also keen to learn, develop professionally, and make a positive contribution to the lives of the people I serve. In my opinion, the position is a chance of transforming a personal commitment of my life into a professional one, and I am ready to commit myself to the work.























Task 3a: SWOT Analysis
The following SWOT analysis evaluates my personal strengths, weaknesses, opportunities, and threats in relation to my chosen role as a Mental Health Support Worker.

	Strengths
	Weaknesses

	1. Over 20 years of experience in customer service and public-facing roles
1. Naturally empathetic, kind, and caring approach to people
1. Personal connection to mental health, providing strong motivation
1. Reliable, hardworking, and committed team player
1. Strong attention to detail and ability to build trusting relationships
1. Experience in caring for others through looking after nephews
	1. No formal mental health or clinical qualifications yet
1. Limited experience in a health and social care setting
1. Left school with few qualifications and first time returning to study
1. May find academic writing and referencing challenging initially
1. Could feel anxious in emotionally demanding situations without proper training

	Opportunities
	Threats

	1. Currently studying at university for the first time, building academic skills
1. Access to NHS-funded training and mental health first aid courses
1. Opportunity to gain NVQ Level 2/3 in Health and Social Care while working
1. Growing demand for mental health support workers across the UK
1. Personal experience of mental health in the family as a source of insight and empathy
1. Potential to progress into further mental health roles with experience
	1. Competition for NHS mental health support roles
1. Emotionally demanding work may require strong self-care strategies
1. Risk of burnout without adequate support structures in place
1. Balancing study and work commitments may be challenging
1. Rapidly changing NHS policies and mental health legislation




Task 3b: Personal Development Plan (PDP)
The following Personal Development Plan outlines three clear and achievable goals that will help me prepare for and progress within the role of Mental Health Support Worker over the next two years. These goals have been informed by the areas for development identified in my SWOT analysis.



	Goal
	Actions
	Timeline
	How I Will Monitor Progress

	1. Complete a Mental Health First Aid (MHFA) course to build foundational knowledge and confidence in supporting individuals with mental health needs.
	Research and enrol in an accredited MHFA course. Attend all sessions and complete any associated reading or assessments. Discuss learning with my tutor and apply knowledge in placement or work settings.
	0 to 6 months
	Keep a record of course completion. Reflect on new knowledge in a personal journal. Discuss progress with tutor at regular check-ins.

	2. Gain practical experience in a health and social care setting through voluntary work or a work placement to strengthen my application for paid roles.
	Identify local voluntary opportunities with mental health charities or community organisations. Apply and begin volunteering. Keep a log of activities and responsibilities.
	0 to 12 months
	Maintain a volunteer log with dates and duties. Request a written reference from the supervisor. Reflect on experiences in a journal monthly.

	3. Improve academic skills, particularly essay writing and referencing, to succeed in my university studies and develop critical thinking for professional practice.
	Attend university study skills workshops or access online resources. Use the UWTSD library and Harvard referencing guide for all written work. Seek feedback from my lecturer after each submission.
	0 to 24 months
	Review marks and written feedback after each assignment. Track improvement over the course of the academic year. Set specific targets for each piece of work.




Task 4: Critical Reflection Using Gibbs Reflective Model

Description
The module LCHS4009 Component 1 assessment involved presenting an individual presentation on a health and social care topic. I decided to concentrate on team work. I presented the meaning of teamwork in practice, why teamwork is important to patient safety, and how Tuckman model of team development is applicable in health care. I have used PowerPoint slides and have provided a real-life case example to substantiate my ideas. I was not able to attend on the day unfortunately, because of being ill. I had been sick a few days prior to the assessment. I notified my lecturer and handed my work in as needed.

Feelings
I was very nervous before the presentation. I have difficulty in presenting before people. Being a new person in the world of higher education, a formal academic presentation has been a big deal. When I fell ill on top of that, it all seemed a lot tougher. I was tense. I had worked hard on my work and I felt bad that I was unable to present it. I was also guilty since I was aware of the significance of this assessment. All this notwithstanding, I decided to remain at home and take care of my health. Then I was glad that I had responsibly dealt with the situation. 

Evaluation
Although things were not working out as planned, there were positive aspects to the experience. I had done my research concerning my topic and organized my presentation. My written submission indicated that I was really interested in the content of the modules. They are significant not only in academic evaluation, but also in employment in the field of health and social care. The experience helped me to understand that I should be more confident and resilient in future stressful situations.


Analysis
In retrospect, I can observe that the feeling of anxiety had a significant influence on my mood during this process. According to Cottrell (2019), adult learners who have not encountered assessed tasks previously tend to experience increased anxiety about such tasks that are unfamiliar to them. This is very much like my personal experience. The scenario also made me recall the essence of taking good care of my physical and mental health in the midst of a hectic academic year. Skills for Care (2023) emphasises that to be able to help others, health and social care workers should focus on their wellbeing. Regarding content, I believe that my knowledge of teamwork and the model of Tuckman was solid. Effective teamwork is one of the competencies of health and care professionals as defined by the Nursing and Midwifery Council (2018). This rendered it a very pertinent and relevant subject to research.


Conclusion
This was a sad experience. However, it taught me a lot. I have now realized the need to build confidence in speaking before the crowd. I also understand that I need to better manage stress and that I need to be more prepared when doing assessments. Communication skills are not just needed for academic success. They play an important role in supporting mental health work whereby speaking clearly and empathetically is a major role.

Action Plan
In future, I will continue to contribute more in the classroom discussions to rehearse on communication before an audience. I will rehearse my presentation a few times before presenting it in the future. I will also request my lecturer to provide feedback on my submitted work and use them to better my work. These measures will make me feel better prepared and confident in the future.
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